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RECRUITMENT

� Recruitment refers to the overall process of 
attracting, selecting and appointing suitable 
candidates for jobs within an organisation.

Successful recruiter:
• Tolerance                            Learning agility
• Sociability                           Empathy
• Flexibility                           Intuition
• Responsibility                    Active listening skills
• Stress resistance                Approachability
• Exact memory                    Structuring
• Diplomacy                          Goodwill
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SEARCH TECHNOLOGY, 
ASSESSMENT AND SELECTION OF 
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Feedback for 
candidates



COMMUNICATION SKILLS
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