Peanu3auua ®PegepanbHOro
3akoHa Ne 442-P3 «06
OCHOBax couuaribHoro

o0cCnyXXnBaHuA rpaxxpaH B
Poccunckoun ®epgepaumn»




(D? AepalibHE n t/ PepnepanbHbIv 3aKoH Ne 442-P3
U YPOBEHb

(nencrtByeT ¢ 1 AHBaps 2015 r.)

V 2 3akoHa MockoBckon obnacTu
PernoHanbHbI ——

n YPOBEHb ‘/ 9 noctaHoBneHun lNpaBuUTenbLCTBa
MockoBckon obnactu

V 8 npukasoB MuHucrtepcTea

X (ytpatun cuny) — 3akoH MockoBckon obnactu Ne31/2005-03 «O counanbHOM
obcnyxmnBaHmm HaceneHusa B MockoBckon obnactun»

X (yTpatun cuny) — noctaHoBrneHue lNpasutenbctBa MO Ne568/22 «O06
opraHusauum coumanbHOro obcnyxmBaHua HaceneHms B MocKoBCKOM

DBOIO Ci)enepanbﬁc;l:o 3akoHa Ne 442-93 (c 01.01.15)




V «nonyvaresnb
¢/ «<npodmnakTmka o6CcTOATENLCTB, / coumanbHbIX yCcrnyr»

o0ycrnoBnMBalOLWMX HY>XAaeMoCTb B
couuanbHOM Oob6CnyXMBaHUN»

\ HoBble S

MOHATUA / «MOCTaBLUK
coumanbHbIX YCIyr»

X (MCKNIOYEHO NOHATUE) — «TPYAHAaA XU3HEeHHad cutyauusa»

DOTBETCTBUU C PeaepanbHbIM 3aKOHOM Ne 442-03




Popmbl

couunanbHOro

/ o6cnyXuBaHus \

v/ Ha nomy / ¢/ CraumoHapHas

¢/ MonycTtaumoHapHas

X (UCKIMHOYEHO NOHATME) — «kHECTaUuMOHapHoOe couuanibHoe obcnyXXuBaHue»

DLUMarbHOro oocny>xuBaHusa B cooTtBeTcTBUU C 442-O3




HomeHknartypa opraHusauuin coumanbHOro oocnyxmBaHus

Vﬂoma-MHTepHaTbl;

VCneuMaanblﬁ OOM;

¢/ MHU

|/CPLIH; t/l'lal-lcuoua'r

¢/ CoumnanbHbiin NPUIOT;

CtaunoHapHble

v/uco;
¢’ KLCOH;
VKpM:;MCHbM LEeHTp;

NMonycTtaunoHapHble
t/LleH'rp couunanbHON NOMOLUMN

ceMbe U AeTAM;
"""""""""""" ¥/ PeatimTaumoRsIE qentpe; — - - - - WEMCA - - — - -

¢’ KLICOH
v/uco

BuM ¢ lNoctaHoBneHuem lMpaButenbctea MO ot 05.11.2014 N2936/43




Buabl coumanbHbIX yenyr SMeHUJINCb

¢’ CoumanbHo-

MeauLMHCKue
¢’ CoumanbHo- /

ObITOBbIE —= ¢/ CoumansHo-
\ ncuxonorunyeckue
CoumanbHble ~
¢/ CpouHble ycnyru
couunanbHbie ycnyru ¢’ CouunansHo-
— \ neparornyeckue
¢/ Ycnyru B uensix NoBbIlWeHus / /
KOMMYHUKaTUBHOIo noTeHuuana ¢/ CoumaneHo
nony4varesien coumarnbHbIX ¢ CoumanbHo- TPyAoOBbIe
yenyr npaBoBble

ouluMnarnbHbIX YCNyr B COOTBETCTBUM C 442-D3




dPopma 3aaBneHnsa eguHas

B 3asaBneHun YKa3biBaeTCHAl.

v/ bopma coumanbHOro oobcnyxmBaHus;

v/ XKenaembln NOCTABLUMUK;

¢/ Xernaemble counanbHble YCIyru U nepmoanvyHoOCTb UX
npenocTaBneHUs;

v/ 00CTOATENbCTBA, KOTOPbIE YXYALIAKT UITU MOTyT
YXYALWNTb YCNOBUSA XNU3He[eATeNIbHOCTU rpaXaaHuHa;

¢/ YCIIOBUSA NPOXUBAHUSA U COCTAaB CEMbMU;

¢/ cBeAeHusa o goxoae, yuyutbiBaemMmble Ansl pacyeTa

BeNIMYMHbI cpeaHeAyLeBOro aoxoaa nosnydarens

couunaribHOM yCnyru.
Pdopma 3aaBrIeHUA He NOAJIEXUT

N3IMEHEeHUo

n ¢ npukasom Muntpyaa Poccum ot 28.03.14 N2 159H




QV lNepeyeHb OOKYMEHTOB (ANA KaXaou
dopmbl coLobCnyXMBaHuA
MHAUBUAYalbHbIN)

3asaBneHue

V NMpoBoautcsa TCI1 B TeyeHune

OueHKa
yCroBui U - crneayowero paboyero AHA co AHA
oocTosATeNbCT nony4yeHuns 3asiBfieHUA U OKYMEHTOB
o0cTOATENbLCTB
Pesynbrar —— V AKT obcnepgoBaHus, chopma
OLIeHKHN KOTOPOro yTBepxaaeTtcs
MuHucTepcTBOM

AOK npeanocrtaBJieHnA counaribHbIX ycnyr




3asiBrieHne U 4OKYMEHTbI pacCMaTpMUBalOTCA:

v’ B TeueHune pabo4yunx aHeun c Aatbl nogavun

3asfBJIeHUsA

v’ Komuccuen TCI1

v’Komuccuen MmnHmucrepcrtBa

v/PelleHne o npeaocTaBrieHUN CPOUYHbIX cOLMarNbHbIX
ycnyr npuHumaetca Komuccuen TCI B geHb noctynneHus
3aaBreHuUs

DPAAOK NnpeaocTaBJieHUA CoLUMaribHbIX yCnyr




Mocne Nnpu3HaHUA rpaXxaaHuHa HYXXAaloLWUMCA B coL ycnyrax:

v/ TCI1 cocTtaBnsiercs . sy onsa TCI
WHAUBUAYaribHasa nporpamma v OnNA rpaxpaHuHa

dK3eMmnsdAapa

Unan BuAyalibHaA nporpamMmmMa BKIirO4aeT.

v c¢dopmy coumanbHOro oo6cnyxXmBaHus,

v/ Buabl, 00beM, NepnoanYHOCTb, YCITOBUSA, CPOKN NpeaocTaBreHns
couunarnbHbIX YCRYT,

¢/ nepeyeHb peKOMeHAyeMbIX MOCTaBLMKOB COLManbHbIX YCIYT,

¢/ MeponpuAaTUA NO couuanbHOMY COMPOBOXAEHUIO

dA nporpamMma npeagocTtaBiieHNA CounasribHbIX yenyr




[lepeyeHb counanbHbIX ycnyr

v ObecneyeHne KpaTKOBPEMEHHOIro NPMCMOTpa 3a AeTbMM Ha
AOMY;

v OGy4yeHne ocHoBamMm gomoBoAcCTBa (BO Bcex hopmax

HoBble
coumanbHOro oo6cnyxXmBaHus);

ycnyru

v ObyuyeHne MHBanNnuAoB No 3peHuto nucbmy no bpaunro (Bo
Bcex ¢popmax coumarnbHOro oocnyxmBaHus);

v/ Ycnyru no nepeBoAy Ha A3bIK XXeCTOB NMpu peanusauum
UMNP (Bo Bcex ¢popmax coumanbHOro oocnyxmBaHus);

v’ Oka3aHue noMmoLun B 00y4YeHUU HaBbIKaM KOMMbLIOTEPHOM
rpamoTHocTH (BO Bcex hopmax coumaribHOro
obcnyxuBaHus);

- 5 coUManbHbIX yCnyr pasmelieH Ha cante MuMHucTepcTBa 11



WHanBnayanbHaa nporpamMmmMma COCTaBnsAeTCS:

pabo4yux gHeun c Aatbl nogavu
3asBJIeHUs

v’B TeyueHue

v CpoyHbIX couunanbHble ycnyry okasbiBaloTcs 6e3
MHOVBUAOYaNbHOW NporpaMmb

SN C NOPAAKOM npeaocTaBlieHNA COUUNalribHbIX YCIyr 12




CpouHble coumanbHble YCryru

V ObecneyeHue becnnaTHbIM
ropsi4MM NUTaHUEM Unu

l/ Copencreue B nonyyeHum

3KCTPEHHOM NCUXONOrn4ecKomn
/ NOMOLLM C NPUBNEYEHUEM K ITOMU
paboTe ncuxonoros U

\ CBSILLleHHOCNYXUTeneun

HabopamMmu NpoAyKTOB

CoumanbHble
L ~

ycnyru

¢/ Copeiicteue B nosny4yeHun

l/OGecnequMe oaexaoun, ooyBbio U ropnanveckon nomouim B
APYrMMu npegMeTaMmu nepBow / Lensx saluTtbl Npas U
L 3aKOHHbIX UHTEPECcOoB
A nonyyaresien coumanbHbIX
X OkasaHue MaTepuanbHON MOMOLLM ycnyr
) § V Copencreue B nosyYeHMn BpeMeHHOro
X CopencTBue B TPyAOYyCTPOMUCTBE TTTETE R

oLunaribHble yCrnyrm B cCOoTBeTCTBUM C 442-O3




7 CTaHAapT coumnanbHon ycnyru

&
577 Onnarta 3a cyeT cpeAcTB NonyyvaTens counanbHbIX YCryr
77 XKUMULLHO-KOMMYHanNbHbIX YCNYT U YCNYT CBA3U
OnucaHue - Modyweeoli Yenoeus lMokazamenu
OKU
P Hopmamue npedocmasneHusi CEREl R

- CHATUE MoKa3aHWuM;
- ocbopmneHve
KBUTaAHLINW;

- nony4veHue
OEeHeXHbIX CpeacTB OT
nonyvarens;

- NpousBeaeHne
nnarexen;

- OKOHYaTeNbHbIN
pac4yeT ¢
nony4arenem.
He 6onee 30 MuHyT
3a OAHO MOCeLLEeHNe.

npedocmasJsieHU
> ¢guHaHcupoeaHusi OU€eHka
7 pe3ynbmamoes

CBoeBpeMeHHas
onnata XKY v ycnyr YO0BNETBOPEHHOCTb
Ka4yecTBOM

cBsa3n. [ocne -
m TaBnseMou
OCYLLECTBIEHNS REEOCTERIHENO
onnatbl XKKY u ycnyr YL
yeny oTCyTCTBME
CBA3U nony4arento 060CHOBaHHbIX
npeaocTaBnaTCs xano6
KBUTaHUMM 06 onnaTte

Onpepensetcs
MHOVBUOYarbHOM 113,3
nporpamMmMonm pyo.
nony4artens

DLUMANBHOM yCnyru pasmelleH Ha cante MuHucrepcTBa 14



[OoroBop Ha npegocTaBneHne counanbHbIX YyCnyr

v/ B TeueHune CYTOK C JaTbl NpeacTaBneHus
NHOMBNOYanbHOW NporpaMmmbl

3aKJIMio4aeTCA A0roBop

v CpoyHble coumarnbHble YCnyrn NnpeaocTaBnstoTcsa 6e3
3aKM04YeHNs JoroBopa Ha OCHOBaHUK aKTa

SN C NOPAAKOM npeaocTaBliieHNA COUUNASIbHbLIX YCIYTI 15




OuyepegHocTb B cTauMoHapHou coopme counanbHOro oocnyXxmBaHus

v/ YyeT ouepeHOCTU B KOHKPETHOE
yypexaeHue BefeT caMo yupexaeHue

v/ Yuer ouepenHocTy B paspese

HOMEHKNaTypbl OpraHn3aumn BeaeT
MwuHucTepcTBO

puka3s mmHuctpa ot 16.10.2014 Ne18I1-283




Pernctp nony4arenen counanbHbIX yCnyr

MepBUYHOE Ha crepylOWNMA
OeHb nocrie 3aKn4YeHus
goroBopa

cocTaBuBLUee
UHOUBUAYyanbHy

K

S TCn,
_

N3meHeHus He no3gHee 10
pabounx gHen co gHA
OaHHbIX U3MEHEeHUN

D (POPpMUPOBaHNUN pernctTpa nonyaneneﬁ coumnasibHbIX yCcnyr 17




MeXxBeaomcTBeHHOe B3aumoaeucreme

NMopsaok

PernameHT

0 CounanbHOe conpoBOXAeHUue
0 MNpepocTtaBneHue counanbHbIX yCNyr

MexxBea4OMCTBEHHbIN 3anNpoc B
opraHbl rocyaapCTBEHHOMN BNacTy U
opraHumsauum

HauvmeHoBaHMe CTOPOH

NMpeameT cornaweHus

Ycnyru ans coumanbHOro ConpoBOXAEHUA
NpaBa n 0683aHHOCTN CTOPOH

NMopsaok nHpopmauMOHHOro oomeHa




lMpepocTaBneHmne coumanbHbIX YCRyT

B cooTBeTCTBUM C (heaepanbHbIM U

BecnnatHo perMoHanbHbIM 3aKOHOAATENbCTBOM

YaCTUYHYIO

Ha ocHoBe TapudosB

alns HoBoro cpeaepansbHoro 3akoHa Ne 442-®3 (c 01.01.15) 19



CpeaHenyweBoun goxoa noriyyartenen coumanbHbIX YCRyr

CocTaB

Cynpyru CoOBMeCTHO
PoauTtenu —  MpoXWBaloLME C

HecoBeplueHHoNneTHupMoNy1arenem couycnyr

pacueTta

[NaTa nogayn 3asiBneHus
[laTa cBegeHn 06 N3MEeHeHuun
Aoxonos

YuyutbiBaloOTC

NMeHcun, nocobus, cTuneHaUN U aHaNOrnM4HbIe
BbInnaTbl

Bo3HarpaxaeHue 3a BbINOSIHEHUE TPYAOBbIX U
MHbIX 00AA3aHHOCTEN

[oxoabl OT caayu B apeHAay nmyliecTsa
CTtpaxoBble BbinsaTbl




[NocTaBLWMK coumanbHbIX YCryr 00s13aH:

¢/ OCYLIEeCTBNATb AeATeNbLHOCTb B COOTBETCTBUM C 3aKOHOAATENIbLCTBOM;
¢/ npepocTaBnsTb ycnyru B coorBetcteumn ¢ UM u ycnosusimm poroeopa;
¢/ npenocraBnsaTb 6ecnnaTtHo B A4OCTYyNHOM chopMe nony4vartensam MHgpopmMauuio;

¢ ucnonb3oBaTb MHGOpMaUMIO O Mnony4yartesie B COOTBETCTBMU C TpebGoBaHUsIMU
3aKoHOpaTenbCTBa O NepPCOHasbHbIX AAaHHbIX;

v npepoctaBnatb TCIl cBeaeHnA ana peructpa nosny4varternen coumanbHbIX YCNYT;
v/ obecneuymBaTb nony4yartento cogencteme B npoxoxaeHun MCJ;

¢/ MNpenocTaBnATb NoflyyaTtensiM BO3MOXHOCTb MONb30BaTbCA yCryramu CBsi3U, B T.u.
UHTepHeT npu nony4YyeHUun ycnyr;

v/ obecneuynmBaTb COXPAHHOCTb JIMYHbIX BELEeN U LLeHHOCTEeN nosyyartersieu;
v/ BblAensiTb cynpyram M3oriupoBaHHOE XuUnoe nomeLlueHue;

4 obecneunMBaTb noflyyaTensiMm CcBOOOAHOE noceweHue WUX  3aKOHHbIMMU
npeacTaBUTeNsiMU, agBoKaTaMMm.



TpeboBaHuA K nocTaBLUMKaM NMPU OKa3aHUU counanbHbIX YCNyr B
nonycTtauMoHapHbIX U CTauMOHapPHbIX (hopMax counaribHOro
oocnyxuBaHus

¢ BO3MOXHOCTb conpoBoXxageHus nony4yartens npu nepeaBmnxeHUn no TeppuTopun,
¢/ BO3MOXHOCTb CaMOCTOSATESIbHOIo nepeaBmnXxXeHndA No TeppuTopun opraHnN3aLlunum,

v Ayb6nupoBaHMe TEKCTOBbIX COOOLLEHUN royloCOBbIMM COOOLEHUSAMU, OCHAaLLEeHne
3HaKamMu, BbINONMHEHHbIMU penbecdHOo-ToYeuHbIM wpudpTtom bpanna, ponyck
TudnocypaonepeBoavmKa, 4ONyCK cobak-npoBOAHNKOB;

v AayonunpoBaHue ronocoBon MHcpopmauumn, TeKCToBoM MHcpopmaLumen, HagNUCAMU
M (unu) cBeTOBbLIMW CUrHanamum, WHcgpopmMupoBaHMe O npefocTaBnsAeMbIX
couMmarnbHbIX ycriyrax ¢ MCNOSfib30BaHWMEM PYCCKOro XXeCcTOBOro fidblka, AonyckKa
cypaonepeBoAUMKa.



OGecnevyeHune becnnaTHOro goctyna K nHchopmauum
c 1 auBapsa 2015 roaa

<»

| )
1

Ha cTeHAbl U CalTbl B TeYeHMue 1 0 OHeWn

v [lepeyeHb npepoctaBnsaieMbIX yCnyr

v Buabl coumanbHbIX yenyr

U3MEHEHUA — ¢/ CpoKu npenoctaBrieHus

¢/ YcnoBus npegocTaBrieHUs coumanbHbIX YCRyr
v/ Tapudbl Ha counanbHble ycnyru

BCE YYPEXOEHUAX OOMKHbI UMETb CAUTbI !



PeecTp nocTaBLUUKOB coLManbHbIX YCIyr

focyaapcTBeHH

bie yUpeKaeHNS ByayT BKNOYEeHbI B peecTp

dBTOMAaTU4e€CKUMN B 3TOM roay

HerocyaapcTBeHHbI

ByayT BkntoyaTtbcs ¢ 1 sHBaps 2015
ropga

e opraHmMsauum

MuanBuayanbHbie

npeanpuHUMaTenm Ey,qu BKIo4YaTbCcA € 1 AHBapsd 2015

roga

alna HoBoro peaepanbHoro 3akoHa Ne 442-®3 (¢ 01.01.15) 24



oma-uHTepHaThbl,

HopmaTtuBbl o6ecnevyeHus nnowaabio
COL, naHcuoHaT

Kpn3ncHbIN LUeHTp @ KB. M.
MHW o
KB. M.
OTaeneHus
Cneu goma 0 crauuoHapHoro KB. M.
KB. M. o6CcnyXXuBaHuA

HeTckue poMa-uHTEpHaTbI,
CPU, PU, npuoT v LNCA:

MonycTtaunoHapHble
AeTN [OLKONBLHOro Bo3pacTa 6 KB. M. OTAENEHUS, LeHTPbI KB. M.
couManbHON aganTaLmny

AeTU LLKOJIbHOIro Bo3pacTa a KB. M.

poautenu G KB. M.

(npwm npe6LiBaHMM coBMecTHO ¢

pe6eHkom)




HopmaTuBHbIe aKTbl MO nepexony Ha 442-P3

CerogHa, 17:27
B Moamockoebe B 4ecTs JHA cnensix 200 MHBanWaos no
3PEHWI0 MOCETAT KOHLEPT

Buepa, 17:02
CrapTosana nepeas Bcepoccuiickan nepenucs
CNenornyxux

Buepa, 15:30

3acefaHe KoMMTETa MO BONPOCaM 0XpaHb! 340POBLA,
TPYAA VI COLMaNnLHON NoNUTHKWM MockoBCKaid obnactHoi
JyMmel npowtno 8 MUHCOU3aLLMTEI

11.11.2014
B MNoaMOoCKOBbe NPOAOAXKALTCA MeCAYHUK «Benan
TPOCTE»

PEANINZALMA $3-442

www.hochu-v-lager.ru
HA TEPPUTOPUM

MOCKOBCKOW OBNACTH ) OTAsIX W O3NCPOBNEHWE LETER

YYPERAEHNA QETCKONC OTALIXA
W O300POBNEHHA MOCKOBCKOMW OENAL

OLIEHKA
COTPYAHWHECTBO PETYNUPYIOILETO

,  MockoBckon abnacti e BO3D‘EHGTBMH, " 4 KOHKYPC
@; u Kpoiva 5 HA COSOAHUE TMNHA
i Mocxoeckoit obnacv

BpEMEHHD NpNbH EaFOLUM
B MockoBckyio oBnacTs




