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£ Xo4vy OTKPbITb MUHU-aTENbe, MO3ATOMY 60NbLUNX BIOXEHWUA MHE HE
noTtpebyeTtcs. Ycnyru, KoTopble NNaHMpyo OKasbiBaTb: NOLUUB
BEn AQ mnﬂ na oAexabl U MENKUN PEMOHT (3aMEHUTb MOSTHUIO, YKOPOTUTb
Gptokn, nogorHaTb No urype KynneHHyro ogexay). lNpu gaHHoOM
' Buae busHeca — rmaBHoOe, NpPaBunbHO BbIbpaTb MECTO

MH¢O pMa q Mﬂ, pacrnonoXeHust atenbe U Ka4eCTBEHHO OKa3biBaTb YCIYT.

MecTo ona atenbe cnegyet BblbupaTb 6rivke K TOproBbiM
LeHTpaM, K MarasmHam TKaHen, ogeXxabl, K MacTepcknm odysu n
N3roTOBMEHNS KITtoYeln — BCE 3TO obecnevmBaeT yCUNeHHbIN
NnoKynaTenbCkur NoTok. BaxxHo Takke BblbpaTh bonee
BbIrO4HbIV BApuaHT apeHabl nomelleHna. OCHOBHblEe
MHBECTMUMN — B 0b6opyaoBaHue. Npuyém BaXHO 3aKynuTb HOBOE
(4TOOBI B NOCNEACTBUM HE TPATUTLCA HA YaCTbI PEMOHT) U
AEeNCTBUTENBbHO Ka4eCTBEHHOE ( Af1s1 3TOro HeobxoaMmo
obpaTnTbCA 3a KOHCyNbTaTUnen K npogpeccruoHany). Ha nepBbix
nopax cnegyeT 3aKynuTb MaLUUHKY LUBENHYHO NPAMOCTPOYHYIO,
OBEPII0K, MaLUVHKY NOALNBOYHYIO, MMagunbHY0 4OCKY U
OGonbLLIOW NAapOBOM YTION, CTOSN AN packpos, 3epkano. Nomnumo
9TMX 3aTpar criedyet NpruobpPecTn MHOXECTBO akCeccyapos —
HUTKW, UTONKWU, HOXKHULbI, UBMEPUTESNbHbLIE NTIEHTbI, HANEPCTKMY,
MOJSHWUK, NYroBULbl, pacrnapbiBaTenu. Vlccne,qOBava
NoKasbIBaloT, YTO Y3KONPodubHbIN atenbe-bmusHec He ByaeT
BbICOKOpeHTabenbHbIM, HO CpeaHUIN YPOBEHb 40X04a NepBoe
BpeMmsi paboTbl MeHs1 BrosHe yCcTpouT. KOHKYpeHTHasa cpeaa B r.
Bopucornebcke, kak n BO MHOIrMX Apyrnx ccpepax 6musHeca,
HanpsH>KeHHas: B ropoge AeNCTBYET JOCTAaTOYHO MHOTO
PEMOHTHbIX MaCTEePCKNX, UMEKTCA aTernbe , NpeaocTaBnsatoLmne
MHoronpodunbHbIe ycrnyri, 06cTaHoBKY 060CcTpsaeT paboTa
LUBEN Ha AOMY, T.€. HeneranbHbI 6usHec. Tem He MeHee, B
AaHHbI MOMEHT BPEMEHMU, Korda 3KOHOMUYECKUI KPU3NC
CHM3UI NOKYNaTENbCKY akTUBHOCTb HAaCeNeHns 1 ypoBEHb NX
[0X040B, MHOIME NPeanoyTyT CLUMTL BELLb Ha 3aKas3, Hexenmu
3annaTtuTb ropasgo bonblune aeHbr B MarasvHe. la v
cTpeMsieHne K UHANBUAYanbHOCTU CTUNA HAKTO HE OTMEHSN.
Ans npueneyeHns KNMeHToB HEOOX0AMMO AeTanbHO NpoayMaTh
peKfiaMHble MeponpuUsThs, a Takke pasimyHble NPUEMBI
CTUMYNUpPOBaHUsA NoTpebutenen obpawaTtbCs UMEHHO K
ycriyram Moero aTerbe.




MHe KaxeTcs, 4To 3agyMaHHbIN MHOK Bu3Hec byaeT

KPACHAQ wnana ycnelwHbIM. [TOTOMY YTO MHE HPaBUTCS LLUUTb — S

yMeto 1 Moo aT1o Aenatb. [1oTomy YTo 3aKasaTtb

3 MO q uu ! nnaTbe B aTenbe — ropasfgo NHTepecHee, Yem
KYMUTb B MarasuHe, Be[b XeHLnHa uMeeT
MHnyuq Mﬂ' BO3MOXHOCTb camMoli BbIOpaTh TKaHb — Ha CBOW BKYC
— caMoli BbIOpaTh hacoH, 1 Belllb MONMy4YUTCS TOYHO

no eé durype, yunTbiBasi BCe 0COBEHHOCTMW.
YKeHWwmHbI NtobAaT BCE KpacuBoe — a Bbibupartb
TKaHWN, PYPHUTYPY, YKPALLEHNS K HApsay — 3TO Tak
NpuATHO. «Menku» peMOHT BCeraa akTyaneH —
«nogpes3artb» OXXUHCbI, 3aMEHUTb «MOJTHUIO», a
3Ha4YUT, CNPOC Ha Mou ycnyrun byaeTt. [pyrown
BOMPOC — HACKONbKO BbICOKMN? Beab He 5 ke oaHa
OKas3blBato Takue ycnyriu. YyBCTBY1O, UTO NpUaETCH
«BOpOTLCS» 3a KNMNEHTOB, N YYBCTBYHO, YTO
NpuObINb NPUAET HE paHblLe, YeMm Yepes rofd, a To U
no3xe. Ho MHe HpaBUTCA 3TOT BN AEATENBHOCTN,
a korga paboTa «no ayLue», TO 3TO NPUAAET CUMbI U
YBEPEHHOCTU B ycnexe. Tem bonee, gaxe ecnu
«MPOropto», NpMobpeTéHHOE 060pyaOBaAHNE MHE
camou npurogutca — dbyay npoaornkarb WNTb Ha
cebs1, Ha ceMblto, OpaTb HebonbLUKME 3aKka3bl HA A0OM
— MHOrO He Nony4nTcs, T.K. B cny4vyae Heyaadun Hago
OyoeT ycTpamBaTtbecH Ha paboTy, n BpeMeHu Ans
OOMalLHNX 3aKka3oB OyaeTt mano.
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XENTAS wnana

MwuHK-aTenbe MMEET BCe WaHCbl Ha ycnex! BoT npnynHbl:

1.
2.

3.

12.

Moé ocTpoe xenaHne camopeanv3oBaTbCcs B 3Tol cdepe.

OTHocuTenbHO HebonbLune PMHAHCOBLIE BIIOXEHUS, KOTOPbIE MHE
noAa cuny.

Ecnu a «nporopto» To 06opyaoBaHme, B KOTOPOE A BNOXUIAch, S
Oyay ncnonb3oBaTtb B ObITY — 4515 ce0s 1 Ans ceMbun. JTO Xe He
ofexaa u He NpoAyKTbl MUTaHUA, U HE KOPM ANS XXUBOTHbIX — O
KOTOPbIX MPULLNOCH Obl AONTOE BPEMS «SIOMATh FOfIoBY» — Kak MX
cObITb XOTS Obl MO CEOECTOMMOCTU, @ TO U HUXKE.

MoCTOSIHHBIN CrpocC B MEJIKOM peMOHTE oaexbl.

MHoruve npeanoynTaroT LWNTb Ha 3akKa3, YeEM NMOKyMnaTb B
Maras3nHax, T.K. XOTAT NoAYEepPKHYTb HOUBMAOYalribHbIN CTUJb.

ClmTas Ha 3aKas BeLlb naearnbHO y4UTbiBAeT 0COOEHHOCTHU
doUrypbl KnneHTa — 3a4acTyto BecbMa TpyaHo nogobpath tobky,
nnaTtbe, 6Pk NGO KOCTHOM, KOTOPbIN MOMHOCTLIO
COOTBETCTBOBAs NapameTpam urypbl ( «HU3» 48-ro pasmepa,
«Bepx» — 50-ro, nnb6o HaobopoT).

B nepnoa Kpninca geluesne ClnTb Bellb B aTelibe, YeM KYNnTb B
Mara3mHe Ui Ha pblHKe.

Y onpenenéHHon 4acTun HaceJieHUA eCTb I'IOTpe6HOCTb B
ynbTpamMmoaHOU 1 3KCKIMH3NBHOWM ogexae.

A Bnaget A0CTaTOYHbIMU MaPKETUHIOBLIMU 3HAHMSAIMM ( @ ecnn
HeT — TO 5 Ux aobyay!!!) ans Toro, YToObl peknaMmmpoBaTb CBOU
yCryru , npuBnekasi HoBbIX KNTIMEHTOB 1 COXPaHSIsA CTapbIX:
pekriama B MUHTEPHETE, B COLL.CETSIX, U MPOY.; 1 YMEIO TBOPYECKMU
NOOOWNTM K MpoLeccy 0PopMIEHMS aTeNbe — Kak BHELLHEero Bmaa
Tak U BHYTPEHHEro — a 3TO HEMAarloBaXXHO AN NPUBNEYEeHUs
KNNEHTOB.

O6opynosaHue, KoTopoe 51 cobupatocb NPMobpecTn — O4YEHb
Ka4yeCTBEHHOe, HOBOE, a 3HAYUT, N YCINYr N0 PEMOHTY 1 NOLLMBY
OyayT Ka4eCTBEHHbIMM.

A MOry He TONbKO BbINOMHATb 3aKa3sbl KIIMEHTOB, HO U
pekoMeH0BaTb UM MOAEenu oAexmbl. A cnexy 3a TeHOEeHUMAMM B
Moz 1 Mo6rnio «TBOPUTL» B BOMpOcax An3anHa.

HekoTopble MOM 3HaKOMbIE YaCTO XKanykTcs, YTO, Aernas 3akas y
3HAKOMbIX MOPTHUX «HA AOMY», UM NPUXOANTCHA OONIO XAaTb €ro
BbIMOMHEHUS, T.K. 0ObIMHO NOPTHUXM paboTaloT rae-To eLwwe, a
3HAYUT, Y HAX HE OOCTATOYHO BPEMEHW ANK BbIMOMHEHMS
HAOOMHBIX 3aKa30B.



YEPHAS wnsna
Heramis!

WUoea co3gaHusa MuHu-atenne oGpequa Ha npoBarl....

1.

BoT npuYUHbLI:

KoHkypeHuusi B r.bopucornebcke 4oCTaTOUHO XKECTKaS,
0COO€eHHO B cdhepe HeneranbHOro 6usHeca — Mmou
NNYHbIE UCCNegoBaHUS NoKasanu, YTo MHorme
XEHLLMHbI 0bpaLlanTca K 3HaKOMbIM NOPTHUXaM,
KOTOPbIE OKa3blBaOT YCNYrn «Ha AOMY».

BusHec, ckopee Bcero, He OyaeT A4oCTaTO4HO
NPUObINbHBIM — BEAb MUHU-aTEeNbe BbINOMHAET Y3KUA
cnekTp paboT, B OTNNYME OT MHOTONPOMUITbHbIX
aTenbe.

OkynaemMocCTb HacTynuT roga yepes 1,5-2 — n 1o, npu
YCIOBUM, YTO 3@ 3TO BPEMSA MEHS «HE CbECT»
KOHKYPEHT. OTO 60sIbLLON CPOK, B TEHEHME KOTOPOTO S
Oyay XuTb Ha cpeacTBa poanTenen.

«BnycTyto» OyoyT noTpayeHbl AeHbI 32 apeHnay —
HemMarlble AeHbIW. ..

Cnpoc nmeeT 4epTbl CE30HHOCTU — MHE KaXXeTCsl, 3UMO
3aKka3oB OyaeT coscem marno. [Npuaértca «cuaeTb» 6e3
aeHer. A apeHay BCE paBHO NNaTuThb!

Cnpoc Ha mou ycnyrn He ByaeT BbicokuM. Beab
Bopucornebck — He Mmeranonuc, a BCEro NuLlb
«Bborbluas gepeBHsI».

N KOMY HYXHbl 9KCKIMIO3MBHbIE BELn?! Y TeX, KOMY OHU
HY>KHbl, yMato, 4OCTATOYHO AEHET, YTOObI KynuTb UX B
LOOPOrnX, NPECTUXHBLIX By TUKaX.

B panoH pblHka r.bopucornebcka MHe He yaacTtcs
«BHEOPUTLCS» - 38 UMEHHO TaM HanbonbLLNIA
noKynaTensbCknin NoTok. Mactepckas no peMOHTY
o4exabl, Haxo4sdLlancd Ha TEPPUTOPUN PbIHKA «He
MYyCTUT» KO MHE CBOMX KITMEHTOB.




Ecnu Bcé yoadyHo CNOXUTCSA, TO Y MeHA MHOIro uaeuv no

3En EHAQ wnana pa3BuTUIO 6u3Heca!
era WB! 1. £ obasarenbHo Bo3bMy k cebe paboTtaTh LBEN-

npodyeccrnoHanos, AOKYNo 060pyaoBaHNe, CMEHIO
NnoMeLleHne Ha apyroe, ¢ GonbLuen nnoLaabo —
[axe He Ans Toro, YToObl yBENUYNTL KONMYECTBO
KMMEHTOB MO UMELLIMMCS YCryram (Bpsia Nn B HaLLeMm
ropofe 3To OyoeT BO3MOXHO), a Ans Toro, YToobl
pacLIMPUTL CnekTp ycnyr 9cM. CrieaytoLlmne nyHKThbl).

2. byay npuHumaTtb 3akasbl Ha NOLLMB LUTOP.

3. MnaTtbs Ans BbINYCKHbIX, cBaAebHbIe NNaTbs — 3TK
NO31LMM TaKKe NOSIBATCA B MOEM NpenckypaHTe.

4. Ws3penua gna goma, Takme Kak — OpurmHarsibHble
AVBaHHbIE NOAYLUKKY, NOKpbIBaria, HaBOSTOYKN.

5. byay apeHgoBaTb NoMeLLeHME, B KOTOPOM MOXKHO
0POPMUTL BUTPUHY — KaK N3BECTHO, NPaBUIbHO
ohopmneHHasi 30Ha BUTPUHbLI BO MHOMOM MNOBbILLIAET
MHTEepecC K 3aBeeHunIo!

6. Xo4y OTKpbITb OTAEN pyKoaenus — bucep, NEHTOUKN,
NyroBuUbl, MySIMHE, Npsixa.

7. TMonpobyto n3rotaeBnmMBaTb CYMKU N3 TKAHEN,
pagvikionu — aymato, 3To MHTepecHas naes!

8. byaem npoboBaTtb U3rotaBnueaTb NOA4apPOYHbIE
CYBEHUPbI — MaHHO, KapTUHbI-annanKkaumm, KaH3aLuu.

9. MoxeTt 6bITb, Bygem npegnaratb ycrnyru no obyyeHuto
XernawLmx oCHOBaM LLUBEWHOro mactepcTaal




anMeHﬂﬂ MeToA4 WeCTU WnsAn, A npuilina K

C M H SlSl wsiana BbIBOAY, YTO Hago npoboBaTtk! A 6yay

pa3pabartbiBaTb OM3HeC-NNaH MUHU-aTernbe,

)’npaa,neHue! npounAay Bce 3Tanbl perucrpaumm ceés kak UM un

... TOCMOTPUM, 4YTO U3 3TOro Boinget! A ana
TOro, YToObl uaes ycnewHo peanm3oBanach,

crnenyert:

He TepaTtb noBepusa knneHToB ( Kavecmeo!
JlosinbHocmeb! YeaxkeHue!)

[MocTosiHHO cCaMopa3BuBaTbLCS,
CaMOCOBEPLLUEHCTBOBATLCS — U3y4aTb UHTEPHET-
MCTOYHUWKM ONS OBNageHns HOBOW, akTyanbHOW
NHopMaLMen No nepcnekTneam pasBuUTmS
Ou3Heca, oby4vaTbCsl Ha Kypcax NoBbILLEHNS
MacTepCTBa, NOceLWaThb Bble3aHble CEMUHAapbLI, rae
MOXXHO NoobLWaTbes ¢ npeanpuHUMaTensmu,
NpoaomKaTh N3yHeHNE MaPKETUHIOBLIX MOAXOAO0B K
paboTe C KNUeHTamu.

He TepaTb 64MTENBbHOCTUN U NOCTOSIHHO U3yYaTb
CBOWX KOHKYpeHTOB!




