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CyIleCTBYIOT pa3HbI€ CIIOCOOBI OOCTYKMBaHUS KIIMCHTOB B
3aBECHUSAX OOIECTBEHHOIro MUTaHus. Buabl 00CIyKMBaHUS
B PECTOPAHE 3aBUCST OT COOJIIOJCHUSI CIICAYIOIIETr0 BaXKHOTO
IPUHIINIIA:

Pa3HbIM KJIHEHTaM-pa3HOE 00CTyKUBAHKE.




Buabl 00CIy’KMBaHUS B PECTOPAHE:

7 OOcmyxuBaHue-oyder

OO6cnyxuBanue — Oyder nmpeaycMaTpruBaeT BBIKIAAKY OJFOI Ha pa3HbIX
CTOJIMKaX, TaK Ha3bIBa€MBIX «0CTpoBax». [loceTnrenu pectopana

MOT'YT CaMOCTOSITEeJIbHO OpaTh cebe muity. Ho Jaie Bcero opuiinaHThl
IIPH TAKOM BHJIE OOCITY’KUBAHHUS CAMIE D22 TATOT nocmars ma
OJt0/1a U3 PHIOKI U Msica. &




7 CamMoo00CnyKuBaHUE

YacTo camoo0CcIyKMBaHNE WM IIBEACKUM CTOJI HEMTPABUIBHO HA3BIBAIOT «Oy(deTOMY.
Ho Mexay 3TuMu BugaMu 0OCITY>KHUBAaHMS Ha CaMOM JIeJI€ CYIIECTBYET OOJIbIIas
pazHunia. TpaAullnOHHOE CaMOOOCTyKUBaHUE TIPEyCMaTPHUBACT HAX0XKICHHE B 3aJ1€
CAUHCTBEHHOTO MPHUJIaBKa, Ha KOTOPOM B OMPEACICHHOM MOPSIIKE BICTABISIOTCS
3aKyCKH, TIepBbIe Otoa, OJ10a U3 Msca U phIObI, cajiaThl, MOPE3aHHbIC OBOIIIH,
JeCepThl U ChIphI. [Tpoxoas MuMO IpuiaBKa, TOCETUTENh CAMOCTOSTCIbHO BRIOUPACT
OJro/1a Ha cBOM BKyC. HakiaapiBarh €1y B TapeiIKH MOXKET Kak OQHUIIMAHT, TaK M CaM
rOCTh PECTOpaHa.

CaMo00CITy’)KMBaHUE UMEET Y

o

CIIEAYIOIINe MPEUMYIIIECTBA:
-bricTpora.

-HarmganHocTh — moceTuTelh BCceriaa

MOYKET BUJETH 0J110/1a, IIEPE] TEM,

KaK €ro BHIOpAaTh.




7 OOCIy’>KMBaHHE B pECTOPAHE MO-aMEPUKAHCKU

OO0cnyXKuBaHUE MO-aMEPUKAHCKHU SIBJISICTCSI CaMbIM HOIYJISIPHBIM 1
pacnopoCTpaHEHHBIM B MUPE BHUJIOM OOCIY>KHMBaHUs B pecTtopane. Ero
npeumyiiecta: IIpaktuanocts. Huzkue pacxoanl. Ynooctso. He
TpeOyeT crenuaIbHOro 00yYeHuUs 00CTYKMBAKOIIEIO IIepcoHaia.
IIpr aMepuKaHCKOM BHAE OOCTYKUBAHMS BCIO €1y PACKJIaIbIBAIOT I10
TapelikaM cpa3y Ha KyxHe. Bce KIIMEHThI ony4aroT yiKe TOTOBBIC
omropa. I maBHas 3amada opuiimaHTa — KpaCHMBO HUX HOAATh.




?  OOcCny>XHMBaHHE B pECTOPAHE MO-aHIITUUCKU

OO0cnyXUBaHUE MO-aHITMMCKHA YaCTO HA3bIBAKOT CEMEHHBIM CTHIIEM

o0cayxuBaHus B pectopaHe (family style). JInst Bcex rocrei, Cuasimx
32 OJIHAM CTOJIMKOM, €1y HOAar0T Ha OJTHOM OOJbIIOM Oroze. A

JUTSL Ka)KIIOTO FOCTS.
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7 OOciy’)KHBaHHUE B pECTOPAHE MO-PYyCCKU

O@uUIMaHT NPUHOCUT HA KAXKAbINA CTOJMK OJIFOJ0 Ha HECKOJIBKO
HOPLMI, a KIMEHTHI CAMOCTOSATEILHO HAKIAAbIBAIOT MHUIIY ceOc Ha

TapEIIKHU.




?  OOcnyxuBaHHE B peCTOpaHe Mo-PpaHIy3CKA

OOcnyxrBaHue o-GPaHITy3CKH CIUTACTCS CAMBIM JJOPOTMM M CAMBIM CJIOXKHBIM
BUJIOM oOcaykuBaHusA. OHO TpeOyeT CrenraibHO MOATOTOBICHHOIO MEPCOHaNa U 13-
3a CBOEH CIOKHOCTH Majio pacupocTpaneHo. [IpurorosiaeHre muiy mpyu TakoM
crioco0e 00CTyKMBaHUSI 3aKaHUYMBACTCS HA CIICIUATIBHOM CTOJIUKE, KOTOPBIH
Ha3zbIBaeTcs gueridon. Ha 3ToM e CTOIMKe ONPEeASasoTCs MOPIUM. 3arpaBKy
coycaMM OCYIIECTBIISIIOT Ha Tenexke. [lepen momayen 6atona Ha cTos1, OQUITMAHT
npeiaraeT «JInAepy CTojia» — OAHOMY U3 NPUCYTCTBYIOIINUX 3@ CTOJIMKOM KJIUEHTY —
nonpo0OoBaTh WK MPOJIETYCTUPOBATH OIIOO.

OOcayXuBaHHE B PeCTOpaHe MO-(ppaHITy3CKH

710 CHX TIOP MCHOJIB3YIOT B O4CHBb CTAPbIX, IPECTHXK
pECTOpaHax U TOCTUHHMIIAX, TAEC 3aBCPIICHUE
IIPUTOTOBICHHUS KaKI0ro OJI0/1a IPOUCXOAUT Ha

rira3ax y KJINCHTOB.




7 DKCIPECC-CTOJIbI OPraHU3YIOT B 3aJ1aX PECTOPAHOB PU TOCTUHUIIAX,
Ha JKEJIE€3HOJOPOKHBIX CTAaHLUAX, B a3ponoprax. B mepuoxn ¢ 8 10
11 4 maccaxxupam npejiararoT 1Ba BA1a €BPONEHCKNUX 3aBTPAKOB
OJIMHAKOBOM CTOUMOCTH, a ¢ 11 70 15 9 - akcripecc-00eabl TakKe
JIBYX BHIOB.




7 3an-3kcnpecce npeaHa3zHaYeH A1l ObICTPOro 0OCTYKUBAHUS
OTPEOUTEIICH B TEX pECTOPaHaX, I7i¢ HE UCIIOIb3YETCs IIBEACKUN
ctosa. OcHoBOM 3TOM (hOPMBI OOCITYKMBAHUS ABISICTCS (PYPIICTHBIN
CTOJI, YCTAaHOBJICHHBIN BJIOJIb CTEHBI HAa paccrosinuu 1,5 M oT Hee. Ha
CTOJI, HAKPBITBIN CKaT€PTHIO-FOOKOM, BHICTABIISIOT XOJIOIHbIC
3aKyCKH (pa3IuyHbIC caJiaThbl, PhIOHBIC, MSICHBIE XOJIOIHbIC OJII0/A,
CBhIPbI, MACJIO CIIMBOYHOE, KMCIIOMOJIOYHBIE TPOAYKTHI B
WHAWBYIyaJbHOU YITAKOBKE), @ TAKKE COKH, IPOXJIaIUTEIIbHbBIC

alUTKHY, XJICO 1 XA€000yI0UHbIC U3ACaus. PS1oM ¢ XONOAHBIME

3aKyCKaMH, XJI€O0OM — MPHOOPHI ISl PACKITAAKH: JIOKKH 1 BYTK e

CTOJIOBBIC, HIUTILBI IS XJ1e0a.




? bu3Hec-J1aHY — JIe0BOM 00€/] B peCTOpaHe, KOTOPHIN
IpeayCMaTpuBaeT ObICTPOE 00CIYKUBAHUE ITOTPEOUTEIICH B
omnpeaenaceHHoe BpeMsi (€ 12 g0 16 9) no 0ojee HU3KUM LICHAM 110
CPaBHEHHUIO C MEHIO a Jisl KapT. bu3Hec-1anyy npoBOsITCS
CKEIHEBHO, KpoMe cy00O0THI M BOCKpeceHbs. B MeHIo On3Hec-1aH4a
BKJIFOYAIOTCS 0J1F0/1a HECI0XKHOTO IIPpUTroTOBIECHUA. CTOMMOCTD
OM3HEC-aH4Ya B PECTOPAHE 3apaHee ONPEAEIICHa, B HEE BXOAUT
TaKke Koe MM Jaii. LTy




? BockpecHsblii OpaHu. PecTopaHsl B
yOOOTHHE, BOCKPECHBIC U IIPAa3THUYHbLIC
JTHUA OPTraHU3yIOT 00€Ibl, Ha KOTOPHIE
IIPUXOJISIT CEMbSIMH, C IPY3bsIMHU.

OO0cny:XUBaHUE OCYIICCTBISECTCS IO TUITY

MBCACKOI'O CTOJA C IIKMPOKHUM ACCOPTUMCHTOM

XOJIQZHBIX OJIFOI M 3aKYyCOK, CYIIOB, BTOPBIX
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ropsunx ONIOH, NPUTOTOBICHHBIX B TOPIIOYKAX, 3alCUeHHBIX Ha
KOBOPOJIE, HA PEIICTKE TPUs, IPOXIaAUTSIAbHBIX HAaTUTKOB. ClanKue
OJfoda, ropsAYKre HAOUTKU M MYYHbIE KOHAUTEPCKUE HM3ICHUS TOCTSIM
npeaararoT OTASAbHO Ha YaHOM M ACCEPTHOM MIBEACKHX CTOJaX.
Eciu B 3TH AHU B pECTOpaHe NPOBOJAUTCS JETYCTallus BHH, TO B
CTOMMOCTh OpaH4a  00si3aTe/IbHO BKIIOUACTCd OOKajl BHHA HIIM

MaMITaHCKOI'O.



? Ilpe3eHTanuu yCTPAMBAKOTCS MO CaMbIM Pa3HOOOPa3HbIM HOBOAAM:
OTKPBITHE BBICTABKH, YHUBEPCUTETA, KOJJIEIXKA, OCHOBAaHUE (DUPMBI
Wiu 0aHKa, Aerycrauus BUH U T.4. [Ipe3enTanus — 3To moBoJ 15
NPUNIAIICHUS CIOHCOPOB, TIPEANpPUHUMATEICH, 0aHKUPOB,
MPEICTABATECH PA3INYHBIX (PUPM TSI YCTAHOBJIEHUS HOBBIX
JIEJIOBBIX KOHTAKTOB. CIIMCOK JIUII, MPUIJIAICHHBIX HA
MIPE3EHTALIUIO, OMPEACIACTCS 3apaHe

pUITIALIECHUS.




? Kode-Opeik (nnm kode-may3a) OpraHu3yrOT Ha IPEATPUATHIX

OOIIIECTBEHHOI'O TUTAHMUS JJ1 OBICTPOIro OOCTYKUBAHUS
YYaCTHUKOB COBEIIaHUMN, KOH()EPEHIINH, JICJIOBBIX ITIEPETOBOPOB.
[ IpsiMOyTOIbHBIE WIIK KPYTJIbIE CTOJIBI HAKPBHIBAIOT [IBETHBIMU
CKaTepTIMU-I00KaMHU, Kak Ha QypiieTe. [oCcTH ensT 1 mbIoT cTosl. B
MEHI0 Ko(e-Operika BKIIFOYAIOT MUPOKHBIC, MUPOXKKH, CIAJIKHUE U
COJICHBIC TIE€YE€HBS, CI0OOHBIC OYJIOUKH, KaHAII€ C CBIPOM M CO
CBSXKUMH (DPyKTaMHU, JIMMOH, CIIMBKH, Kode. 113 mpoxiiaTuTeaIbHbIX

AU TKOB - MUHEPAJIBbHYIO BOJY, COKH.
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? CuactnuBbii yac (Happy hour) - 510 BUa

00CITyKUBaHUS, OPTaHU3YEMBbIH B PECTOPaHE
1o rsITHUALAM ¢ 17 1o 19 9 1o MeHro a s kapT

CO CKUIKOMW Ha HamuTKu 110 50 %.
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Biagenblpl peCTOpaHOB NpUOETaroT K pa3HbIM
MAapPKETHHIOBBIM XOJlaM, YTOOBI IIPUBICYb KaK MOYKHO
OO0JIbIIIE TOTEHUMAIBHBIX mOceTuTeNier. HekoToprie naen
Ka)XyTCd CTPAHHBIMH U JIa)Ke OTTAJIKUBAIONIUMHU, HO BCETA
Ha KQXJbIM TOBAP HAUAETCA CBOM ITOKYIIATEIb.



CeHCOpHBIM CTOI WK touch CTONI — 3TO MYyJIBTUTAad YCTPOHCTBO C
CEHCOPHOM MOBEPXHOCTHIO. ET0 OCHOBHOE HAa3HAYEHHUE —
MPUMEHEHNE B 3aBEACHUSAX OOIIECTBEHHOTO MUTAaHUS (Kade u
pecTopaHax) JJisl aBTOMaTu3alliu MPOIIECCOB 3aKasa 1 JiJisl TOTO,
4TOOBI YEM-TO 3aHATh KJIMEHTA B HEPUOJ OXKU/TAHUS 3aKa3aHHbBIX
OJIFOI 1 HATIUTKOB.

PecTtopaTopaM M3BECTHO, UTO OOJIBIIMHCTBO MPOOIEM 1
KOH(JIMKTOB B PECTOPAHAX UCXOAUT OT
UIIMAHTOB: KJIMCHTAM 4acTO
PUXOJIUTCS UX KJaTh, AJIs TOIO,

4TOOBI CIEIATh 3aKa3, MOJYYUTh CUET U1
MeHI0. CEeHCOpHBIE CTOJbI B Kade U
pecTopaHax peuarT 3Ty HpooIemy.




Ha ceHcopHOll MaHEeIn MOXXHO YBUJIETh, KaKk Oy/IE€T BHIVISIACTh OIFOI0
— U300pakeHHUE MPOCHUPYETCS MPsAMO Ha TapelKy. OTHUM IISTYKOM
KayKIoe OJIF0I0 MOKET OBITH TOOABJIICHO B CIIMCOK — a 3aTEM, KOIJa
KJIMEHT ONPEJICIUIICS CO CBOUM BBEIOOPOM, JIEKTPOHHBIN

CIIMCOK OTIIpaBJIsIeTCsA Ha KyxHI0. [Ioka rocTu KIyT, y HUX €CTh
1eJIbI HAa0Op BO3MOXKHOCTEW. HampruMep, OHM MOLYyT OTKPBITh Ha
CTOJI€ OKHO C BUJI€O M Ha0JI0aTh B IpsMoM 3(hHpE, Kak IoBapa
TOTOBST UX 3aKa3 Ha KyXHe. 1 0CTH MOTyT Tak)Ke pa3BlicUb

ce0s1, 13BMEHSS BU/I, [IBET U PUCYHOK
CKaTepTH, BEIOMpAs U3 pPa3IMYHbIX
BapUaHTOB.




1, KoHe4HO, MOIPOOHO U3YUYUTh BECh ACCOPTUMEHT OJIIO/,
IIPEJIAaracMbIX 3aBEJICHUEM.

[IpeumyIecTBO CEHCOPHOM MAHEIU B TOM, YTO Ha
MaJICHBbKOW TUIOIIAIA MOXKHO MPEACTABUTH IIIUPOKUU
ACCOPTUMEHT HAITUTKOB M OJIHOJI, MPEAOCTABUB KIIUCHTY
BO3MOXKHOCTh WX BBIOOpA U CPaBHEHMSI, HAIIPHUMED, 110
KaJIOPUHUHOCTH.
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Takke cynecTByeT MEXaHMUYECKOE O0CTYyKUBAHUE

HA NPEANPUATUSIX TUTAHUS

K npumepy, mapoBO3MK Pa3BO3UT HAITUTKU.

[lo Bcemy nmpoCcTOpHOMY 3ally peCcTOpaHa

IIPOJIOKEHBI MUHUATIOPHBIE peyIbChl. 110 HUM
CUPYIOT moe3/1a. Kax/ibli U3 HUX UMEET

a3BaHME, HaIlMCaHHOE Ha 00pTy. PecTopan umeer

IIYJIBT YIIPABICHUS 10E€31aMU, KOTOPHIU HOCETUTEIN

HE BUAAT. MUHHUATIOPHBIE COCTABblI UMEIOT ITIABHbIE

TOYKHW HA3HAYCHUSA- 3TO KYXHS U CTOJIUKHU

[IOCETUTECIICH.







Iloe3ma mOCTaBISIOT HAITUTKH MIPSIMO Ha CTOJIBI M TAKUM K€ 00pa3oM YBO3SIT
IpSA3HYIO OCyAy. bapHas cToMKa CiyKUT CBO€0oOpa3HbIM nieno. [lepen
OTIpaBICHUEM KaXKJIOr0 COCTaBa nmoaaeTcs curiai. Kcraru, eciu CToJIMKu
MaJICHBKHE, TO PEILCHI IIPOJI0KEHEI BO3JIC HUX, M BaM IPHUBO3AT TOJIBKO
HanmuToK. [TapoBO3KK CTOMT BO3J€ Bac 10 T€X IIOP, MOKA Bbl HE BHITAIIUTE U3
HEro Bce OoKkajbl. M TOJbKO Korja cpadaThiBacT AJATUMK, OH ye3:KaeT. A €Cliu
CTOJIbI OOJNBIIINE, PACCUYUTAHHBLIC HA CEMBIO MJIM KOMIIAHHMIO, TO BCE HEMHOIO
nHaye... IMEHHO Takue MecTa Haubosee BOCTpeOOBaHbl. TYT peiabChl IIPOXOIST
O MO CTOIY, ¥ JOCTABIISIOT HE TOJbKO HAIIMTKH, HO U €1Yy. 3aTO MECTa IJIs
OMX PACIIOJIOXKEHBI 10 IIEPUMETDY.




