ONPEOENEHUE BPEHAOA

BPEH/[ — nponcxoauT OT naTUHCKOro brand — Knenmo, TaBpo Unn oT CKaHOMHABCKOro brandr — »eub,
BblKUraTb, rpadonvyeckuimi CUMBOJ, 3HaK.

BPEH/ (Osua Oruneun) - 3T0 Heocsa3aeMasa CymMma CBOUCTB MPOAYKTa: ero UMeHW, YrakoBKU U LieHbI, ero
ncTopuu, penyrtaumm n cnocoba pexkrnammpoBaHus. bpeHa Takke ABNAeTCA codeTaHneM BrevaTrneHuns,
KOTOpPbIA OH MPON3BOANT Ha NoTpebuTenen, n pesynsTaTtom ux onbiTa B UCNONb3oBaHUN bpeHaa.

BPEH/[ (cotpynHuku areHtctBa Ogilvy & Mather) - aTo TO, 4TO NOTPEBUTENN YYBCTBYHOT MO OTHOLLUEHUIO K
NPOAYKTY; 9TO NPUBA3AHHOCTb K HEMY; T€ MNepCcoHarbHble Ka4yecTBa, KOTOPble OHU MPUNUCLIBAIOT NPOAYKTY,
AoBepue U NpefaHHOCTb, KOTOPbIe OHWM UCTILITLIBAIOT K HEMY.

BPEH/ (KO.JllobaweBckun) ato uMa (Ha3BaHue) obbekTa cobiTa(dupMmsbl, TOBapa, ycnyru, naeu, MM4HoCcTU 1
T.[.) OCOBEHHOCTAMM KOTOPOro ABNAIOTCA NOBCEMECTHAsA U3BECTHOCTbL U rMybokasi yKOPeHEeHHOCTb B
MaccoBoM co3HaHuu. Kpome Toro, BPEH[ nmeeT nonoxuteneHbln 3HaK ANs O0NbLUIOW rpynnbl HACENEHUS.
BPEH/[ (AmepukaHckasa accoumauuns mapketuHra — AMA) — aTo nmsi, TEpMUH, 3HaK, CUMBOS UNN An3anH
NN KOMBUHaLMS BCEro 3Toro, NnpegHasHavYeHHble Ans naeHTuduKaumm ToBapos UNu yCriyr 0gHOro
npoAdasua unm rpynnsl NPogaBLOB, a TaKkkKe ANA OTNNYNA TOBApPOB UMK YCIyr OT TOBAPOB UNW yCryr
KOHKYPEHTOB.

BPEH[ (Landor Associates) — cymma BCeX XxapakTepUCTUK, MaTepuarnbHbIX W HEMaTepuaribHbIX, KOTopas
Aenaet KOMMepyeckoe npearioxXeHne yHUKanbHbIM

BPEH/[ (Pvyappg Kox) — aTo BU3yasibHbI CUMBOS U/MNU UMS, KOTOPbIE JaHbl TOBapy UNu ycnyre
opraHu3aumen n KoTopble NO3BOMAT OTIIMYUTL €ro OT KOHKYPUPYIOLNX TOBApPOB M 3aBEPSAIOT NoTpebuTens B
TOM, YTO Ka4yecTBO ToBapa OyaeT HEM3MEHHO BbICOKUM.

BPEH/[ (Martin E. Thoma, Principal, Thoma Creaive) — aTo cymma Bcero, 4To JII04M 3HatoT, AyMaltoT,
YyBCTBYIOT O Ballen KOMMaHuu, ycriyre unu Toeape.

BPEH/] (Paul Feldwick, Executive Planning Director, BMP/ DDB Needham) — ato Habop BocnpusaTun B
BOOOpaxeHun notpeburtenst.
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BPEH/L (Nlecnn e WWepHatoHn n ®panydecka denn Onmo Pannn) - amo: 1) ropuduydeckul uHCmpymeHm,

2) criocob omnu4us;

3) KomnaHus;

4) criocob omoxdecmerieHus;

5) obpa3s 8 soobpaxkeHuuU rnokynameneu,

6) Tu4YHoCMb;

7) omHoweHue;

8) dobaeneHHas UeHHOCMb;

9) agosnoyUOHUPYOUWast CyuwHOCMb.
KOpudu4veckuli uHcmpymeHm. BpeHONHT SABNSETCA MHBECTULMSAMU CO CTOPOHbLI OMPMbI, 06bIYHO NpeanpuHMMaeMon ans
nony4eHnst Kaknx-nmbo 3KOHOMUYECKNX Pe3ynbTaToB.
Cnocob omnu4us. 310 o6bsicHeHMe coBnagaeT ¢ onpeaeneHnem AMA. ¢ KomnaHus. KynbTypa, COTPYOHUKM 1 NporpaMmma
pa3BUTUS OpraHM3aLmm, NPON3BOASALLEN NPOAYKT, TaKKe ABMSAKTCA YETKUM OTIIMYMEM M LLEHHOCTLIO Anst noTpebutenen u
Ga3on ansa co3gaHus OTHOLLEHUI C NoTpebuTensamu.
Cnocob omoxxdecmeneHusi. MNpu paspaboTke bpeHaa cneunanmcTbl CTaparTca co3naTb COBOKYMHOCTb BU3YyarbHbIX
3HaKOB, B MAeanbHOM Clny4ae HeCcyLMX CMbICIOBYHO Harpy3ky (CMMBOI, LiBET, CrioraH, HadepTaHue, ynakoBka 1 np.),
MO3BONSIOLLYIO YCTaHaBNNBATb CBSA3b Mexay bpeHaoM M noKkynaTensamMu, 3agaBaTtb YETKY0 No3nuuio 6peHaa B cucteme
LeHHOCTen 1 npegnovteHun notpedutenen. Obpas 8 soobpakeHuu rnokynamened. ToBap co3gaeT B BOOOpaxeHun
noTpeduTenen MHOXECTBO YHUKaNbHbLIX 4SS KaX40ro YenoBeka accoumaummn, BnoiHe BO3MOXHO, Mano oTBeYaroLwmx
peanusm camoro Toapa. Kaxapbin BocnpMHMMaeT ToBap No-CBOEMY U CO3[aeT CBOM COBCTBEHHbIM 06pa3 ToBapa.
Jlu4HOCMb. [1aBHO 3aMeYeHO, YTO NASAM CBOMCTBEHHO NPUMUCHIBATL BELLAM, X OKPY>KaloLLMM, YenoBevyeckme, NMMYHOCTHbIE
xapaktepuctuku. MNMpu BbibOope ToBapa Nokynartenb NpeanovmMTaeT TOT, KOTOPbIN, Kak eMy KaXKeTcsl, COOTBETCTBYET €ro
XapakTepy.
OmHoweHue. B cuny Toro 4to 6peHabl MoryT 6bITb NEPCOHMGPULMPOBAHBLI CO CTOPOHLI NOKynaTeneu, To, crnegoBaTeribHoO,
MeXxay NniabMn n ToBapaMmy MOryT yCTaHaBNMBaTbCA OTHOLLEHWS, BECbMa CXOAHbIE C OTHOLLUEHUsIMU Mexay ntoabMn. bonee
TOro, CneunanucTbl OTMEYaroT, YTO caM TOBap MOXET MMETb NMO3MLMIO MO OTHOLLEHUIO K NoKynaTtento. Hanpumep, 6peHabl
A0POrnx MallMH COo34atoTCA C AreMeHTaMm onpeneneHHoro NpeBOCX0ACTBa Hag NoTeHUManbHbIM nokynatenem: «lMonpobyn
Kynn MeHs, 9 O4eHb Joporas, He Ans YenoBeka 13 TonMbly.
HobaeneHHasi yeHHOocmb. V13 BCero cnekTpa 3agay, CToswmnx nepeq 6peHaomM, ogHUMY U3 BaKHENLLIMX ABMAKOTCA: OTNMYMne
ero oT ApPYrux, OOCTMXKEHMNE KOHKYPEHTHbIX MPEMMYLLECTB 1 BO3MOXHOCTb YCTaHaBNMBATb MNOBbLILLIEHHYIO (PreTwT) LeHy. 3To
BCE CTAHOBMTCSI BO3MOXHbIM, Korga Mbl yoexxgaem nokynartensi B NpeMMmyLlecTBe Halwero Toeapa. lNotpebuTtens rotos
3annaTutb 66nbInyto LeHy 3a nyywee (peanbHoe UM BOCNPUHUMaeMOoe MM) KavyecCTBo.
SeonryuoHupyrowas obwHocmes. MNpumep «Hay4yHOro» nNoaxoaa Kk TepMuvHonorun. B gaHHoOM cnyvae umeertcs B BUAy, YTo
OGpeHn 9BONLUMOHMPYET BO BPEMEHU U, NPEBpaLLasicb N3 «HebpeHAMPOBaHHOro NpegMeTa NoTpebneHns» B «OTHOLLEHUEY,
N3MEHSIET CBA3b MexXay Npon3soauTenem un notpebutenem.



TUNbl BPAOHAOOB

Jluan Anmmoy, onvH 3 KoHCYIsTaHTOB (hupmbl Upshaw & Associates, Boiaenmi mects TunoB bPEH/[OB, xaxbiii u3
KOTOPBIX UTPACT CBOIO POJIb HA PHIHKE.

ToBapubie OpeHbI (TO €CTh MPOTYKTHI MOTPEOICHMS ). DTOT BUJI JIYUIIIE BCETO aCCOIUUPYETCS C TEM, 4TO OOJIb
ITMHCTBO JItofIei moHuMaeT o operom. [Ipumepsr mogoOHBIX OpeH10B: aBTOMOOMIM Mercedes, moKoIaTHbIe
O0aronunku Mars, HanuTok Pepsi-Cola.

CepBucHbIe OpeHabl (TO €CTh HEOCsi3aeMble YCIyTr). MeHee pacnpoCTpaHEHHbIE, YeM X TOBAPHBIE KOJUIETH, CEp
BHUCHBIE OPIHJIBI ACCOIMUPYIOTCS CKOPEE C YCIyraMu, YeM C MaTepHaTbHBIMU NpeAMeTaMu. ABUakOMIaHus Virgin
Airlines — TUNIMYHBINA CepBUCHBIN OpeHa. Bbl mokymnaeTe yciyru, CTHIIb BO3AYUIHBIX IyTemecTBuii ot Virgin. FedEx,
Visa, Citibank — Bce 3T0 cepBUCHBIE OpEHIBI.

JInunble OpeHaAbI (TO €CTh KOHKPETHBIN YEJIOBEK B Ka4eCTBE OpeHaa). ITOT B, BOBMOXXHO, OEpeT Havajao OT
TOJUTMBYJCKUX 3HAMEHHUTOCTEHN mporuioro Beka — Kiapka ['ii6na, Mapunua Moupo u naxe Yapnu Yammaa.
CeromgusTHUE JIMYHBIE OPtHIBI OXBATHIBAIOT IENBIN UAMa30H UMEH: OT 3BE3]] CIOPTa, TakuX Kak Maiiki JIkopraH,
3unenun 3uaan, Maiikn /[oHCoH, 3Be31 nmon-my3eiku — «Beatlesy, «Grateful Deady, bputan Cniupc, no OusHec-
rypy, Takux kak Tonu Po66unc u Tom Ilutepc.

OpranuzanmnoHHble OpeH/Ibl (TO €CTh KOPIIOPATUBHBIC OPEHIBI, OJIArOTBOPUTENbHAS IS TEIHOCTD, TOJIUTUYECKHE
naptun). Bee vare OpeH bl mepecTynaroT Ipe/eiabl TOBAPOB/YCIYT U PacIpOCTPAHSIIOTCS Ha KATETOPUH OpraHU3aIlni.
Opranuzarnusi — 3To OpeH]1, U OpeH]] CTAaHOBUTCSI COCTABHOM YaCThIO IIPOIIECcCa CTPATETMUECKOTO TUTAHUPOBAHUS.
Microsoft u Somry — Bce oHH

MIPUHSUTA KOHIIETIINI0 OpeHa KaK BAKHYIO 9YaCTh KOPHOPATUBHOM MOJTUTHKHY.

Bpenabl co0bITHI (HanpUMep, KOHLEPTHI, TYPHE, aBTOMOOUIIbHBIE TOHKH). DTOT THI COCTABISIOT MEPOTIPUSITHS,
0OBIYHO U3 c(pepbl CIOPTA WM UCKYCCTBA, KOTOPHIE PACKPYUYUBAIOTCS KaK aBTOHOMHEBIE OpeH bl CynepkyOoK B
oeiicOone, OMUMITUKACKIE UTPBI, TACTPOIbHOE TypHE « Tpr TEHOpa» — BOT MPUMEPHI TOTOOHBIX OPEHIOB.
I'eorpaduyeckue GpeHabl (HarpuMep, CTPaHBI, TOPOJA, KypopThl). POCT Typu3Ma u MHIYCTpUM OTIIbIXA, a TAKKE
MyTEIIeCTBUHN TI0 MUPY BOOOIIIE BHI3BAIM MOSIBIICHUE OpeHIuHTa reorpaduydecknx Touek. JIbnkHabie KypopThl B [TopT-
ne-Corelt, CoOTHEUHbIE BaHHBI (PpaHITy3CKOW PUBbephl— r71e OBl BB HU MPOBOIUIIN OTITYCK, BaM HUKY/Ia HE JCTHCS OT
OpeHIMHTA.



CocraBnsiowan opeHaa (Mopenb [1.Aakepa)

CCOLHALHH, CBA3AHHLIC

¢ OpraHu3aume
{(organisational Hepconanna
associations) (xapaxrep Gpenna)
pa3s, BOCTIPHHHMACMBII] (brand personality)

norpeburensmMu
user ima [TPOAYKT OMOLMOHAIBHAR BBINO/1A
( gery) :
WJIH YCIIYTA (emotional benefits)
BOIMOKHOCTH
Cmosb;ﬂmumccx caotiorea
: Ka4yecTro
(self-expressive benefits) ciepa pHMEHEHHS OTHOMICHHS MEAKITY
Openziom B norpeburensm

(brand-customer
C’Y:::ﬂ?yozm:;’m relationships)




dopMHpPOBaAHHE BIIeYAaTACHHSA OT Openza mo JWT

Mpoayxr

e [loTpeburenu *
o KOHTEKCT
norpebnexuns \

MNpounssoaurens

/

MNorpeburens

O6wee
BnevarTneHme
OT npoaykra

.« WMs, ynakoska

* KOHKYpPEeHTbI » Pexnama
» UcTopwms npoABuXeHue,
nabnucutn

!

e Llena,
pacnpocTpaHeHue,
pacnonoXxeHue



lMpodykm:

KadecTBO, UCMNOSTHEHNE, BO3MOXXHOCTU, BapuaHThbl, LLBET, COCTaBNsoLWMme,
OOMNOMNHUTENBHBIN cepBuC. Bce aTO HaxoaMTCcs Nog KOHTPOMEM NPOM3BOAUTENS U
nMmeeT Hanbornbllee BNUsHNUE Ha BpeHa Npu ero cosgaHuu.

lMpou3eodumernb:

penyTtaumsa Npon3BoanTeNs UnNu npeanofiaraeMoro Npon3BoanTenst UMeEeT BIINAHNE
Ha NPoAayKT, KakK, BNpo4YeM, N HaobopOT.

Ums, ynakoeka:

CTWUIb, KAk NPENogHOCUTCS UMSI, accouuauum, UM Bbi3biBaeMbIe; TUM, cogepkaHue,
KOMMMeKTauns, An3amH BHELLHEN YNaKoBKN.

Peknama, npodeu)xeHue u nabnucumu:

3HAYUTENBbHOCTb, CTUMb, TBOPYECKUIM NOAX04 1 UCMNOSb30BaHNE Meana.

LjeHa, pacnpocmpaHeHue no cmpaHe, pacriosioXKeHue 8 Mecmax rnpooaxu:
Kak 1 rae npeactaBneH NpoaykT, psaoM C Kakumu apyrumm ToBapamm HaxoauTcs B
MarasuHe, KakoBa ero LeHa 1 Kak oHa COOTHOCUTCS C APYrMMu ToBapamun n3 3Tou
KaTeropumn.

lNompebumenu u kOHMekcm nompe6rieHUs:

KTO, Kak, rae 1 Korga nosib3yeTcs ToBapoM.

KoHKkypeHmbI, ucmopusi:

BCEe, OTHOCSLLIEECS K TOBapy, paccMaTpuBaeTcs NoTpebutensmm 4yepes npmsmy
KOHKYPEHTHbIX NpeanoxeHun. ictopus passutnsa bpeHaa Takke okasblBaeT
OOCTaTO4MHO CUIbHOE BIUAHME Ha NoTpebuTtenen.



YBCTBA, HACTPOEHME, TS WH3HH,
OBPASYIONIMECA OT CAMOBBIPAIEHME
| P LAHHOTO BPEHAA

XAPAKTEP, . 8 BCE LEHHOCTH
ATMOCODEPA, e = B W COCPEJJOTOMEHUE
BO3HUKAIOLLAR OT T OBEWAHUN
BAHHOTOGPEHIA B & m—  «m KIKEHTY

DUINYECKOE, r OCOBEHHOCTY 3RENUA,
OYHKUUOHANbHOE | / N OBCTYHUBAHUS,
BO3JIEUCTBHUE, TONYYAEMOE IKCIYATALUY

OT AAHHOTO BPEHJA RAMHOTO BPEHJA




