JT0 OUEHb XODOLLO, YTO NOKA HAM NNOXO

NoroBopum mexay Hamu, npocpeccnoHanamu. YeCcTtHO U OTKPOBEHHO.

Pa3Be He Mbl «ybanTbiBanu» KIIMEHTOB, XXOHINUPYS CloBaMu O BUPTYaribHOU
accdekTMBHOCTM? Pa3Be He Mbl «BbIOUBanNu» nackawume cryx 6rogxeTbl Ha KOpNopaTUBhI,
npecc-KkoHdepeHLnn, bnarorBopuTeribHbIe MEPONPUATUA U NPoYMe CBA3U C
o0LWeCcCTBEHHOCTLIO? A KTO ocBaMBasn CyMMbl CO MHOFMMMU HYNSAIMU Ha NPOABUXEeHUe
6e3HageXHbIX YCIyr U NPOAYKTOB Ha NpPocTopax CTpaHbl? A He Mbl Nnnu, ropasacb bnectawmm
KpeaTMBOM, «BTHOXMBasNiM» Hepa3oopunBbIM NOTPEOUTENAM HU3KOKa4YeCTBEeHHbIe ToOBapbl? A
pa3Be He C Hallen NoMOLLbLI0 pa3ropanncb Ha Nosiocax raset, B Teneacpupe n Ha
BUPTYyanbHbIX NpocTtopax MHTepHeTa «KpoBaBble» MHPOPMaLMOHHLIE BOUHBLI? KTO, ecnu He
Mbl OKa3biBanu «MHPOPMaLMOHHYIO MOAAEPXKKY» HarnbiM penaepckum saxsatam?

Mbl, kKOHe4Ho! Torga no4yemy Mbl BO3MyLLIAeMCS, YTO eLle HeAaBHO NoYuBanu B bnarononyynu
C BbICOKUMMU NPUOLINAMU N 3apnfiaTaMu, AeweBbIMU KpeauTaMmu, BO3MOXXHOCTAMMU PerynsipHo
oTAbIXaTb 3a rpaHuLEeNn, a Tenepb OKa3anucb HeBocTpeboBaHHbLIMU? Bac elle yamensaerT, 4To
Hawu ObIBLUME KMIMEHTbI Tenepb WapaxarTcs OT HAac KaK oT YyMbl? YTo ¢ Agamom
Ko3neBn4yem HMUKTO GonbLue He XO4eT e34UTb 3a ropos B LUMKAPHOM aBTO C NMPU3bIBHbIM
Ha3BaHNeM «3JX, NPoKayvy»?

Mb! He HYXXHbI OOSbLUe B KA4eCTBEe AOPOroCTOSALMX YCTPpoUTEeNnen 4yxmx 6aHKeToB.

KeMm Mbl cTaHeM B criegyroLwen XXNU3Hn, U ecTb N1 Ans Hac MecTo B byAayLien 3IKOHOMUYECKOW
cucreme?
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JT0 OUEHb XODOLLO, YTO NOKA HAM NNOXO

NMoyemy PR-KOHCYnNbTaHTbI NepecTarnv nosfib3oBaTbCsl CIPOCOM?

Noyemy PR-areHTCTBa YBONBLHAIOT COTPYAHUKOB?

Y10 cnyumnochb ¢ npouBeTaloLlen 1 04HOU U3 caMbIX NPEeCTUXKHbIX npodgeccun?
KTo BUHOBAT, B TOM, YTO HaM NJiIoxXo?

U, rnaBHoOe, 4YTO fenartb?!

BO-I'IepBbIX, 3TO CBSA3aHO C OLIeHKOMN pa3BUTNA MMPOBOIro 3KOHOMUYECKOIro Kpmusunca.
BO-BTOprX, C HeOO6XoaAUMOCTbLIO B KOMMYHUKAUNOHHOM KOHCAJITUHIre
npUHUNNUNaNbHO UHOIo KavyecTBa.

Y Hac ecTb ABa nytu: 1. [MlomeHATb npodeccuro unu
2. MNomeHATLCA caMUM.
ATOT pa3roBop ANiA TeX, KTO roTOB MNOUTU BTOPbLIM MYTEM U MEHATLCSH B COOTBETCTBUM C

BbI30BaMW HOBOIro BPEMEHU U YCNOBUSAAMU, KOTOpPble AUKTYEeT HaM BCeM 3KOHOMUYECKOW
KpUu3uc.
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8 mexxayHapoaHbIn natn-cpectnBanb oOLWECTBEHHbIX KOMMYHUKaLUA

Kom MYHUKaUUOHHaA rpynna

/"\
i+ Publicity

9TO O4YEHb XOPOLWO,
YTO NMNOKA HAM IJ1I0OXO

MAPKETUHI
COUUATIBHOIO ONTUMN3MA
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A 3A PA3YM
POBKA CO3HAHUA
IPEHUE B MO3I'

«EcTb ABa TMNa cybbeKTa: cyobLeKkT Homep 1 BepuT, YTO pearibHOCTb — 3TO MaTepuarnbHbIN
MUP. A CYOBEKT HOMEp 2 BEPUT, YTO pearnbHbIX MUP — 3TO MaTepuanbHbIA MUP, KOTOPbIN
NnokKasbIBarT No Tenesusopy. CyobLeKT BToOporo poaa abCconroTHO MeXaHUCTUYEH, MOTOMY
YTO ABMNAETCA IXOM 3IEKTPOMarHMTHbIX NPOLECCOB B TPyOke TeneBm3opa. EguHcTBeHHas
cBoboaa, KOTOpon OH obnagaeT — 3To cBob6oAa ckasaTb «Bay» npu nokynke ovyepeaHoro
ToBapa»

BukTop lNeneBuH

. Generation «[IM»
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pou3sBoauTenb

mobanbHas onnayvsBan
MaHUNynauusa MUPaXW,
noTpeobuTernbCKu npuayMaHHble
CNpPOCOoM eunanucrtamm B

nocpencTtBom obnactu
MapPKEeTUHIroOBbI

KOMMYHUKaUUW.
C |

Mo3uunoHnpoBaHue — 3TO onepauusa Ha CO3HaHUM NOTeHUMaNbHbIX NoKynaTtenen. To ecTb
Bbl MNO3NLMOHMPYETE NPOAYKT B YMaxX CBOUX KNMeHToB. OCHOBHOM NpuUHLUMN

NO3ULMOHUPOBAHUSA COCTOUT He B TOM, YTOObI CO34aBaTb HEYTO HOBOE U OTNUYHOE OT
ApPYrux, a B MaHUNynuMpoBaHUM TeM, YTO yXKe XXMBET B yMax NoTpeduTtenen.

Oxek TpayTt, On Panc
«Mo3numoHmnpoBaHme. butea 3a YaHaBaeMOCTb»
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HeobecneyeHHbIe [oHKa 3a

Kyner MapkeTUHroBble
cumynatuBHble IPO «KMbINbHbLIMU wonnoronuam COPWEHTUPOBaHHbLIE

Ny3bIPAMN» Ha NpubLINbL, a He Ha
aKLUMOHEpPHY CTOUMMOCTb

KpeauTt n nnoteka — 310 3ane3aHme CNeKynsaTUBHbIX Koprnopauun B 6yaylime aoxoabl
noaen. NoaToMmy OCHOBHOM BbIBOA KacaTeNnbHO AeATENbHOCTU 3TUX KOpnopaunun TakOn: OHU
CMOITIN KOPMUTbLCA M pa3byxaTb TONMbKO MOTOMY, YTO 3ane3sfniv B Hawe byAayluee.

Faspuun Nonos
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Kpusuc
__|HennaTexei
B douHaHCOBOM
1 6aHKOBCKOM

chepe

NMoTpebutenbCckum
KpU3uc.
Kpusuc B
pearibHOM
ceKTope
3KOHOMMKMU

NopouHbLIN KNYI KPU3KCa

Kpusuc
norpeourtensc

KUx
UNNI3NNn

I/
puU3nC Kynbera
HeOrpaHU4YeHHOro
noTpeounTenbLCKoro
cnpoca

NapeHwe ypoBHA
couuanbHOro-
3KOHOMMUYECKOro
onTMuMmama

«51 HacTanBar Ha TOM, YTO B OCHOBE 3TOro KpM3uca nexar He 3KOHOMUKa U (puHaHcbl. B ero
OCHOBE — CO3HaHue, HPaBCTBEHHOCTb HbIHELWHEero HacernieHusa Bcero mmpa. 3to obonblue
NCUXONOrn4YeCKUmn, HPaBCTBEHHbLIU KPU3NC, a He PMHAHCOBbLIN, SIKOHOMUYECKUN.»
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flokasarenu couynanbHoOro onTMMM3Ma

HHIEeKChI OIIeHOK IIO/IOMEeHHA JeJI B CTpaHe
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KpU3nc 3aTPoOHYs B GonbLUen CTEeNeHu. <
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MapKeTUHI coyuanbHoOro onTMMM3Ma

TPU NpUHUMNA pa3BUTUSA busHeca

OpueHTaums Ha Nnpon3BOACTBO

NMponsBoacTBeHHbIE NMpon3BoacTeo . Hoipetarent
BO3MOXXHOCTU npoaykKuumn
OpueHTauma Ha npoaaxmu
Mpoun3BoACTBEHHbIE fpon3BoacTBO ArpeccugHbie FAoTpebuteny
BO3MOXHOCTU npoAy KU CObITOBbIE KaK Lens
ycunus
OpueHTaumnsa Ha noTpedbuTensa
5 lNMpounsBsoacr
KTyanbHble U - B
4 MoTeHuManbHay BE€HHbIE PbIHOK
noTeHumnanbHbIe | S e il C i e, D Ve ool 2
notpe6HocTu n | | PBiHO4HasA ' VeryT P
BO3MOXHOCTH B SMOKHOLTL L ¢ MapkeTuHroBasa |-
nokynareneu nporpamma
/ T ? ‘

N
B

«DopmMyna «noTpeouTesibCKas LLeHHOCTb CO34aeT CTOMMOCTbL ANl aKLlMOHEPOB»
- chyHOaMeHTanbHbIN NPUHLUN KanuTanusmay.

www.publicity.ru

Mutep Jonnb

«MapKeTuHT, OpUeHTUPOBaHHbLIA Ha CTOMMOCTbL»
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MapKeTHHI coynanbHoro onTMMM3Ma

4

bCKWE

BO3MOXHOC

NMNOTPEBHOCTU
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OCHOBHbIE MPUHUMNDI
ManKeTUHIA couManbHOIo oNTMMNU3MA

OpuveHTauua
HA BO3MOKHOCTM

ManKeTUHIOBbLIE KOMMYHUKALIMNA
couualnbHOIO ONTUMHUSMA

el

PasymHan
AﬂGTaTOHHOGTb

0T MAaHMNYNUPOBAHUA
K VAOBJIETBONCHMIO

banaHc pecypcoB u
BO3MOXXHOCTEW

— ——— ROSMOMHOLTIM-— —
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MOTPEBHOCTU PASBUTUE

MMNOxXamu,

~ —BUPTYANGHAR KySikT

BO3MOXXHOCTEM,
pa3symMHoOu
AOCTAaTOYHOCTH

PeanbHaa 3KOHOMMUKa,
OpPMEeHTUpPOBaHHAaA Ha
yAoBneTBopeHune
BO3MOXXHOCTEUN

norpeourenen
MAPKETUHI COLUMUATIBHOIO

ONTUMUIMA

KPU3UC BO3SMOXHOCTH
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Haeonorva MapKeTUHra couuanbHoro oNTUMM3Ma

OT KOMMyHVIKaLIMI\/JI — K CTUMYJIMPOBAHNIO 3KOHOMUKHN

MapkeTuHroBsblie
MapkeTuHr AHanus KOMMYHMKaLIUM
couManbHoro noTpedbuTenbLCKNX CTUMynMpoOBaHue
onTtTmmuma BO3MOXHOCTEU npOI/I3BO.EI.VITeJ1ﬂ

Wpeonoruss MapkeTMHra couManbHOro ONTMMU3MA OCHOBAHA Ha U3YyYEeHUU M
yOOBNETBOPEHMU BO3MOXHOCTEN nNoTpebuTener, nomorawwWwux noaamM un OusHec-
coobwecTBy (KOMMNAHUAM-NPOU3BOAUTENSAIM) BCTpaMBaTbCA B  HOBYKD  CUCTeMy
MaTepuanbHbIX N 00 eyenoBe4YeCKNX LLeHHOCTEN.
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dunocohua couManbHoOro oNTMMU3MA

Makpo ypoBeHb —
TEXHOJIOrMn CoLuanbLHOro
onTumMmnama

Mwukpo ypoBeHb —
APKETUHI COUUAJTIBHOIO ONTUMU3MA

AHanus BanaHcupoBKa Crpaterus
pecypcoB pecypcoB MapKeTUHra
N BO3MOXHOCTEN N BO3MOXHOCTEN BO3MOXHOCTeN

MaTepuanbHble JInyHOCTHbIE LleHHOCTHbIE 'ymMaHuTapHble
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A Bawle MHeHue?

N
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