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IleJb nmpoekra:

° BBISIBJICHUE MPAKTAUK MAPKETUHIA COIMAIBLHBIX
yCIIYT HA MYHUIIUIIAJIBHOM YPOBHE.




3ajauu npoekra:

U3YYUTh TEOPETUYECKUE OCHOBBI MAPKETHUHIA COLMAIBHBIX
YCIYT,

MPOAHAIIM3UPOBATE COBPEMEHHOE COCTOSIHUE MAPKETHUHTA
COLMAJIBHBIX YCIYT HA MYHUIIUITAJILHOM YPOBHE;

IPOBECTH AaHAJIM3 OTEYECTBEHHOIO M 3apyO0eKHOIo OIbITa
Pa3BUTHSI MAPKETUHTA COIIUANIBHBIX YCIIYT;

IIPOBECTH HCclIeAoBaHUE MeToaoM Kkeuc-ctaau B I[COH
3aBOJICKOrO paiioHa I. CaparoBa;

CIIOCOOCTBOBAaTh aJanTaldi IEPEJOBBIX TEXHOJIOTMM K
MECTHBIM YCJIOBHSIM;

co3martb Ha ©Oaze MOY — Jlunmeir Ne2 1. Caparosa
BOJIOHTEPCKYIO TPYIIY ISl OKa3aHUsS COLUAIbHBIX YCIYT
TIOMSIM TIPECTapesioro BO3pacTa, MHBAIMAAM, MaJOUMYIIUM
CEMbSM U JIETSAM B KOTOPHIX OHU BOCIUTHIBAIOTCS.



OnpenesieHne MAPKETHHIA

MapkeTuHr — COLIMAJIbHBIN 151
YIIPABIIEHYECKU TIPOLECC, C ITOMOIIBIO
KOTOPOTr'0 OTJIECJNBHBIE JIMLA U TPYIIbI JIUII
YIIOBJIETBOPSIOT CBOH HYXJIbI u
NOTPEOHOCTH  MOCPEACTBOM  CO3JaHUs
TOBAPOB W MOTPEOUTEIBCKUX IIEHHOCTEU M
B3aUMOOOMEHA UMH APYT C JIPYTOM.

MapkeTHHI — 3TO KOHIEHIMs, KOTOopas
3aKJIFOYAeTCI B TOM, 4YTOOBI 'NIpenaBUIICTb,
UJICHTU(UIIMpOBaTh W € IOJB30M  JIJId
IIPOU3BOIUTEIIS YJIOBJIETBOPSITH
NOTPEOHOCTH MOKynaTesen".

MapketTuHr —  3TO  NIPAKTUYECKUU
WHCTPYMEHT, MO3BOJIAIONMN ''TIPOU3BOINTH
TO, YTO HAJ0, TaM, IJie¢ HaJgo, Korga HaJo0 U
10 IIeHe, KaKkoi Hazo"

Philip Kotler




OnpeaeseHre CONMAJIBHOIO0 MAPKETHHIA

| ConmanbHblii MapKeTHHI  IIPEAINOJaraer
.| JIOHECEHHE TOBApPOB, YCIYT, MPOTPAMM HIIH
HH(bOpMAaIUM 10 OOIECTBEHHOCTH.

i ConpanbHbIM MAapKETHUHI OPUEHTUPOBAH HA
yIOBJIETBOPEHHUE TOTPEOHOCTEN HACEIICHUS.

&% Ilenb COLMANBHOTO MApPKETHHIA -  OTO
i peuIeHHE  CYIIECTBYIOIIEH  COIMAJIbHOM
POOJIEMBI.

O. Holmz



UcTopusi mosiBJICHUSI MAPKETUHI A

B 1901—1905 rr. B IleHCWMIBBAaHCKOM YHUBEPCUTETE YMUTANICS KypC
JIEKIIUM TI0J] Ha3BaHUEM «MapKETUHT MIPOIYKTOBY,

B 1910 . B yHuBepcuteTe mrara BUCKOHCHH mpenogaBaimch «MeTobl
MapKETHUHTa,

B 20—30-x rogax cTaiu MOSBISATHCA IMyOJMKAIIMA MO0 MapKETHHTOBOM
poOJIeMaTHKeE.




UcTopusi mosiBJICHUSI MAPKETUHI A

B 50-x romax uaed MapKETUHIa IOJYy4Yar0T IIAPOKOE PaCIpPOCTPAHEHUE
Y UHTEHCUBHOE U3yYCHUE,

Jlo cepenuubl 60-X TOJ0B MAapKETHHIOBAs JCATEILHOCTh HAIlpaBJICHA
[JJaBHBIM 00pa3oM Ha pelIeHHEe MpoOIeMbl CObITa MPOU3BEAEHHBIX
TOBAPOB,

COBpEMEHHBIM MApKETUHI CTABUT IPOM3BOJICTBO TOBAPOB U OKA3aHUE
YCIyr B MPSIMYK 3aBUCUMOCTb OT PBIHKA, OT HENOCPEICTBEHHOIO
HOTpe6HTeJ1;1 TOBAPOB U YCHYT.

/?7(&% Y




MyHUMIIUTTIAJAbHBIA PHIHOK
COLHAJIBHBIX YCJIYT

MyHHUIIMTIAJTIBHBIW PBIHOK COMMAJIBHBIX YCAVL - 3TO IIEJI0CTHAS
M B3aMMOCBA3aHHAsA CHUCTEMA JSKOHOMUYECKUX OTHOIICHUH,
BO3HMKAIOIIMX II0 IIOBOAY (POPMHPOBAHHUS M paCIIpeACICHUS
JIOXOA0B MYHHUIMITIAJIUTETA MEXAY  YYaCTHUKAMU PBIHKA
COLIMAJIBHBIX  YCIYr IS YAOBIETBOPEHUS  COIMAIBLHBIX

OTPEOHOCTEM KUTEIICH.




OnbIT CTAHOBJICHUS PHIHKA
COIMAJIBHBIX YCJIYI

AJIbTEPHATUBHBIC NPEIOCTABJICHUS YCIYI':
°  CO3JIAHUE CIEUATU3UPOBAHHBIX YIIPABICHUM,

° mepenaya 4yacTd IOJTHOMOYHHM MO MPEIOCTABICHUIO
yCIyr JPYTUM YPOBHAM BJIACTU WJIM YaCTHOMY
CEKTODY,

° IIOKYIIKa YCIIYT B YaCTHOM CEKTOpE,
°  CO37aHME MTAPTHEPCTB,
* (ppaHUYaH3HHT/IMIICH3UPOBAHUE

¢ HPHUBATHU3ALUA




OnbIT CTAHOBJIEHUS PbIHKA
COIMAJIBHBIX YCJIYT
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OneIT CTAHOBJICHUS PHIHKA
COIMAJIBHBIX YCJIYI

Cxema ansTepHaTUBHONO NnpenocrTaBneHuns ycnyrl

|BapmanTs ansTepHaTHMBHOrO Nnpeaocrasnelms yenyr |

Meapaeaaia MantiomMocira
DmsaTbCﬂ MpreaTiIauma; NHWUeHAS CTATYCS, PerynmpoaaHme
Mepexon KOMHTEOWLR K ST M LMk

ECT Ha OnpeneneHne |
| saMHTEePEecOoBaHHOCTH
rocygapcraa

vz

Tecr Ha BLIACHEHAE

PoOnE NpaguwTenecTEa

Aa
ecT Ha BeIRCHEHME Her Mame:
npaBoOMepHOCTH lpncauEyMio | MTocymapcTeeHHLIe NAPTHERETEA ; N2PeHaYa NONHOMOYMA
HOPMT M KL MM pasneneHHbLIe YCnyrv
Aa

OTKas o YacTv Mpas 8 obmer Ha APYIMe NPerMMyLuecTsa

MpegocraBnNneHWe NbroT. JTHUeHIMPpOBaHWe,
TecT Ha onpensneHue na MpuHagnexawWwe rocysapcrTay / YNpaBnAeMbIe KOHTRIKTOROM
oNPasaQaHHoOCTH BHEL - I'laprugp A HYacTHbe, Hexommepuweckne ynpasneHns; CamMonomMolys;
Hero napTHepcraa )

Ha oBUECTBEHHbLIX Havanax
FocymapcTeeHHEle [ YAcTHEIE NapTHepcTEa
Her
PecTpysry~ NocynapcreseHHan KopnopauyvAa ; JenaprameHTCcKan
PHMPOBaTE KOpnopaLmn -
Tecr na cnpegenemne / CHA (cneuMansHOe MCNMONMNHWTENBHOE areHTCTRO)
NMPHHLUANOE NoBenaie- J:Ia

- tc |
HUA 3thihekTHBHOCTA P ek THEHOCTE
HeT I NMuHEeERHaA OpraHMIauwmMs

TecT Ha ONPEeACNCHHUC OCYWESTEMMOCTH - - '»




OnbIT CTAHOBJICHUS PHIHKA
COIMAJIBHBIX YCJIYI

B BenukoOpuTaHuM HEKOMMEPUYECKUE OpraHu3allid Y4YacTBYIOT B
CO3/IaHUH JIOMOB-MHTEPHATOB IS TMIOKUIIBIX TPAXKIAH U UHBAIUIOB U UX
CTallMOHAPHOM OOCITyKMBaHUHU.

* B OunansHanu B HacToAIIee BpeMst OKoJIO 75 % yCayT Mo cOoluaaibHOMY
00€CIEYEHUIO TPEAOCTABISAIOT MYyHULIMOAIUTETh, a 25 % — 4JacTHbIC
OpraHu3aluy U YUPEKICHHUS.




CraHoB/IeHHEe MAPKEeTHHIAa U PbIHKA
COLHAJIBHBIX YCIyr B Poccun

° OTCYTCTBHE CTaHJApPTOB;
° OTCYTCTBHE HH(POPMAIINHU;
° IJIOXO pa3BUTa UH(PPACTPYKTYPA;

¢ OTCYTCTBHUC CIICHHUAJIMUCTOB




CraHoB/IeHHEe MAPKEeTHHIAa U PbIHKA
COLHAJIBHBIX YCIyr B Poccun




CraHoBJ/IeHHe MAPKEeTHHIAa U PbIHKA
COLHAJIBHBIX YCIyr B Poccun




IIpembep — MUHHMCTP, 3KC-TIPE3UACHT
B.B. Ilyrun

CraHoB/IeHHEe MAPKEeTHHIAa U PbIHKA
COLHAJIBHBIX YCIyr B Poccun
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é IlporpaMmmsbl pa3sBUTHS PbIHKA
COLIHAJIBHBIX YCIyr B Poccun
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“LHEHTP COIIUAJTIBHOTI O
l OBCIIY X KUBAHUS
3ABOICKOI'O PAMOHA r. CAPATOBA®




CoBpeMeHHOe COCTOSTHHE MAPKETUHT A
COHUAJIBHBIX YCJYT B CONYYPEKAECHUSIX

¢ O IIpaBC Ha JbI'OThbI,
¢ CIIpaBKa O pa3Mcpe IICHCHUH,

° CIIpaBKa MEJIUIIMHCKOTO YUYpexJIeHUS 00
OTCYTCTBUM  MPOTUBOINOKA3aHUNA  Ha
00CITy)KHBaHHUE; 1)

*CIpaBKa M3  OpPraHOB  MECTHOTO
caMoyIpaBJieHUs (O COCTaBE CEMbU;

¢ 3ad4ABJICHHUC.




CoBpeMeHHOe COCTOSTHHE MAPKETUHTA
COHUAJIBHBIX YCJYT B CONYYPEKAECHUSIX




CoBpeMeHHOe COCTOSTHME MAPKETHHIa
COIMAJIBHBIX YCJIYI B CONYYPERKICHUAX




CoBpeMeHHOe COCTOSTHHE MAPKETUHTA
COHUAJIBHBIX YCJYT B CONYYPEKAECHUSIX

/ OunpekTop

3am. gupektopa | '

byxrantepus

- >

} | 3am. gnpektopa

Otgen kagpos

OpraHu3aumMoHHO-MeToANYECKOe OTAENEHNe

CneunanvanpoBaHHOEe OTAeNeHne coumanbHO-
MeAULMHCKOro 06CnyXnuBaHust Ha oMy

!

OTaeneHve coumanbHOM NOMOLLY CEMbE U AETAM

OtneneHne aHeBHoOro npebbiBaHUSA

CoumnanbHo-peabunutalnoHHoe
oTaeneHune

OTheneHme cpovHO coumanbHOM NOMOLLN

Xo3ancTBeHHas YacTb




CoBpeMeHHOe COCTOSTHHE MAPKETUHT A
COHUAJIBHBIX YCJYT B CONYYPEKAECHUSIX

JupexrTop LlenTpa - 3apyouna Asexkcanapa IlerpoBHa




CoBpeMeHHOe COCTOSTHHE MAPKETUHTA
COHUAJIBHBIX YCJYT B CONYYPEKAECHUSIX

Ne HaumenoBanue cpencrs Kon-Bo | Crou | Ilpume Tapudw
peadumuTauu IIT. MOCTh | HaHue |y - oo onmas
B pyO0.
CTOMMOCTh | CTOUMOCTH

yCIIyTH YCIIyTH
(py0.) B (py6.) B
MeCSIIT MeCSII]

1 | KocTbuin nmogMeliiieyHbIe 1 k-T 0/y 8 20

2 | Iunabl ¥ Kamepsl 20 0/y

3 | TpocTh opueHTHPOBOUHAS 5 0/y

4 | XolyHKHU B3pOCIIbIE 5 1015 20-30 50-75

S | XOoyHKH Ha KOJIECHUKaxX 4 1200 24 60

6 | TpocTb onopHas 2 350 7 17-50

7 | CtyneHbKa 1Jis1 BAHH 3 649 12-98 32-45
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CoBpeMeHHOe COCTOSTHHE MAPKETUHT A
COHUAJIBHBIX YCJYT B CONYYPEKAECHUSIX
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CoBpeMeHHOe COCTOSTHME MAPKETHHIa
COIMAJIBHBIX YCJIYI B CONYYPERKICHUAX

ILi1aTHnie VCJIVIM HA IOMYV:

*  Opranuzaius ObiTa

*  YCIyru no peMOHTY U OOHOBJICHHIO IIBEHHBIX U3ICIIHI i

*  CaHMTapHO-TUTUECHUYECKHE YCIYTU

*  YCIIyru 1o OKa3aHuW MATAHUS

* PaboTsl BO ABOPE U HA MPUYCaTCOHOM YyUACTKE
*  CouuanbHO-ITPABOBBIEC YCIYTH

*  ConpoBOXJAECHUE BHE JOMA




CoBpeMeHHOe COCTOSTHHE MAPKETUHT A
COHUAJIBHBIX YCJYT B CONYYPEKAECHUSIX

CoumajgbHasi IOMOUIb M YCJIYIH. 01.01.2006 roga. 01.01.2007 roga.
Yeur. Pyo0. Yeur. Pyo0.

JleHe)XHbIE Cpe/ICTBA 108 283860 50 186500
HenpomoBosIbCTBEHHBIE TOBAPHI 546 761 511 918
OO0enpl, B TOM YKCIIEC MPA3THUYHbBIC 849 8350 106 7238
CrpourenbHble MaTEPUAIBI 5 Syci. - -
OdopmiieHne B JOM-UHTEpHAT 19 535yc. 45 -
ConuanbHO-MEIUIIUHCKHAE YCIYTH 3329 146570yca. 4463 | 99328ycu.
Onexna 720 1202yc. 410 615ycu.
[Ipo10BOILCTBEHHBIE HAOOPHI 3512 9788ycn. 315 418yc.
Hpyrue ycinyru 3337 636736yca. 5308 | 496753ycn
Bcero: 5491 803996yc.. 9355 | 826106yc..

/10X0/1bI OT NJIATHBIX YCIAYT cocTraBuau: 1. 335. 269 pyo
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Oka3aHue COLMAJIbHBIX YCIyT




Oka3aHue COLMAJIbHBIX YCIyT
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Oka3aHue COLMAJIbHBIX YCIyT




Oka3aHue COLMAJIbHBIX YCIyT

MHMCTEPCTEBO

COUMAIJIBHOIO
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PA3ZBUTUNA




JILIOTHI M FAPAHTHM CEMbH. BOCITHTBIBAIOIIEN g
PEBEHKA C OIPAHHYEHHBIMM BOIMOXKHOCTAMM H3 HENTOAHBIX CEMEN
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Coacu0o 3a BauMmanuel

Baluu Bonpoctl ....




