MapkeTuHroBas cpepna
BONDOCkH
1. [loHsTie MapreTuHrosol cpeant. QakTopbt

cpenbt MUpMel.
2. WconeposaHve cpeabt (pupMst.



I loHsITHE MApPKETUHTOBOM CPEJIBI

0 MapketunroBas cpega (PMPMBI - 3TO
COBOKYITHOCTh aKTUBHBIX CYOBEKTOB U CHII,
ACVCTBYIOIINX 3a IMpeacaaMu GUpMbl 1
BJIMSIOIIMX HA BO3MOKHOCTH PYKOBOJICTBA
CIIy>KOOM MapKETHHIa YCTaHABJIMBATh U
OJJICPKABATH C LEJICBBIMUA KINCHTAMH
OTHOIIIEHMS YCIIENTHOIO COTPYAHNYECTRBA.



1. MapkeTHHIoBas cpeia CjlaracTcs u3
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MapkeTuHroBas cpeaa

MuKpocpena Makpocpena npeacTaBicHa
[IpEJICTaBJICHA CUJIAMU, cujamMu 00see MUPOKOTO
UMEIOIIUMU COLIMAJILHOIO IJIaHA,
HETIOCPEACTBEHHOE KOTOPBIE OKA3bIBAIOT

OTHOIIIEHUE K CaMOU
(rupMe 1 €€ BO3MOKHOCTAM
110 00CITY>KHUBAHUIO
KJIMCHTYPHI, T.C.
MIOCTaBIIMKAMHU,
MapKETHHTOBBIMU
OCPEIHUKAMH,
KJIMEHTaMM, KOHKYpPEHTaMU
1 KOHTAKTHBIMU
ayIUTOPUSAMHU.

BJIUSTHUE HA MUKPOCPENY
TaKUMH, KaK (haKTOPbI
nemMorpapu4ecKoro,
9KOHOMMYECKOTO,
TEXHUYECKOTO,
MOJUTHYECKOTO,
KYJIBTYPHOTO XapaKTepa



2. MapkeTuHIoBas cpeaa Cl1aracTcs U3
BHYTPEHHEU U BHEIIIHEN CPEIbI

0 MapkeTuHroBas cpejia, ¢ TOYKH 3pEHUA €€
M3YYCHUS, MOKET PaCCMATPUBATLCA HA TPEX
YPOBHSX: BHYTPEHHSIA CpEZla, MUKPOCPENA,
Makpocpena. MUKpO - 1 Makpocpea
IPEACTABIISIIOT COOOM BHELIHIOK CPEAY

(PUPMBI.



BHYTPEHHAA CPEJA

BHyTpeHHss cpena - 4acThb
MapKETHUHIOBOH CPeEJibl, KOTOpas
HAXOIAWUTCA BHYTPH MPEATPHUSITHS
1 KOHTPOJIMPYETCS
PYKOBOACTBOM . OHa BKIIFOYAET
CTPYKTYPHBIE TTOJIPA3ICICHUS
MIPEAIPUATHS U
CKJIJIBIBAIOIINECS MEKIY HUMH
CBsi3U oTHomIeHUs. OT
COCTOSTHUSI BHYTPEHHEHN CPEbI B
3HAUUTEIbHOM CTCECHU 3aBUCUT
CTAaOMIILHOCTD
(YyHKIIMOHUPOBAHMUS, & 3HAYUT U
BbDKMBAHUS B KOHKYPEHTHOU
oopnOe.
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3. Kourposmpyembie 1 HEKOHTPOJIUPYEMbIE
(haKTOPBI MAPKETHHIOBOM CPEIBI.

I1o crenienu YIIPpAaBJIICHHUS U BJIIMAHWA HAa PC3YJIbTATHI ACATCIbHOCTH

(bupMBI (PAKTOPBI MAPKETHUHIOBOM CPEBI MOKHO Pa3/eINTh Ha
[ISTh YaCTEU:

O KOHTPOJHUPYEMBIE (PAKTOPHI,
O HEKOHTPOJIHPYEMBIEC (DAKTOPHI,

O YPOBEHb yAa4u WJIA HEYAAYU B JIOCTHXKEHUU
LICJIEH,

0 0OpaTHBIEC CBA3U

1 ajanTaius.



KOHTPOJIMPYEMBIE (PAKTOPbl, HCKOHTPOJUPYEMBIE
(baKTOpBI, YPOBEHb yJa4d WX HEYJIAYHU B 1OCTHUKECHUM
1eJiel, OOpaTHbBIEC CBS3U U aJlalTallusl.

” Hekontponupyemslie
OHTPOJIMPYEMBIC bakTophl
(baxTOpBI 1. Tlorpeburenu
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PYKOBOACTBOM ﬁ?’;l;;ﬂs 3 IIpaButenbCcTBO
§ IOCTYDKEHH 4  DKoHOMUKaA
2 cyx0oi T\ W ueneit 5.  Texnonorus
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E 4UCIy KOHTPOJUPYEMBbIX gaRTOpOB OTHOCSTCS T€E,

KOTOPBIC YIIPABIISIOTCA (QUPMOM U €€ COTPYAHUKAMMU I10
MapKETHHTY.

0 ®daKTOphl yIPaBISIEMbIC BBICIITUM 0 dakTopbl, ynpaBJsieMble
PYKOBOJICTBOM: MapKeTHHIOM
< Bri6op neneBoro peika (pasmep
%  OOnactp neaTenbHOCTH PBIHKA, €70 XapaKTEPUCTHKH )
% OOrume nenu 3 [{enu MapkeTnHra (06pa3 KOMIIaHUM

y IIOTpeOuTesIeH, COBIT, IOBTOPHBIE
MOKYIKH, IPUObLIIb, OTIMYUTEIIbHBIS

IPEUMYILECTBA 110 CPABHEHUIO C
IPEANTPUHAMATENCKIX KOHKYDCHTAMH)
CTPYKT
K PYKTYP ¢ Opranusanys MapKEeTHHIA —
OPHOpAHOHHAA KyIbTypa CTPYKTYPHOE IOCTPOEHHE IS
YIpaBJIeHUS MaPKETHHTOBBIMH
GYyHKIUSAMHA

& CtpykTypa (KOMILIEKC) MapKeTHHTa

«  KoHTponb u aHanu3 nesTeabHOCTH
(MOBCETHEBHBIN M IEPUOTUYECKUI)
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MapKeTHHTOBBIE TTIOCPETHUKU 00eCTICUnBaIOT: (DU3UUECKOE TTepEeMEICHUE
TOBApOB OT MECT IIPOU3BOJICTBA K ITYHKTAM MOTPEOJICHUS UITH MOKYTIKH;
HAKOILJICHWE U TIPEANPOIKHYIO MTOATOTOBKY TOBAPOB; KPEIUTHOE
o0ecreueHne; CTPaxoBYIO MOAJIEPKKY; MOUCK MOTPEOUTENECH;
CTUMYJIMPOBAaHUE COBITA; MOCIENPOAAXKHOE OOCITYKMBAHUE.

------

-
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MapKeTHUWHTIOBE € nNocpeidHWKHW

' ' ' '

Toproeele OUpMBI NO ATEHTCTBA NO KpeauTHo-
nocpeaHWKM OpraHu3aLuu OKE3AHWID (hvHAHCOBLIE
TOBAPOABWHEHUA MEPKETUHIOBLI YCNYyr YYPER e HUA
e ONTOBLIE o ApaHeHue e [IpoBefeHKe o BaHku
o MenkoonToBele | |e TpaHCnOpTHEIE MCLNEAOBAHNH o CTpaxoBble
o PO3HWYHBIE o MocnenponaHoe | | ® PernamHsie KOMMaHKK
obCnyuBaHWe o KOHCYNMbTALUMOHHEIE| | BupHK




THIIBI KIIMEHTYPHBIX PHIHKOB

KNUEHTYPHBIE DEHHKN

] | | : ]
Koeuhehe | | Oprasisaut | | MoomexyTousblx| | FocygapcTeentel| | Mexayha-
0TPEONTENeH| | nomedimeneyil | - MPOREBLOB VIDEKIEHHH | | PORHEN




KOHTAKTHBIE AYJIUTOPUU

O bonbnioe BausHue Ha ACATCIIBHOCTDb NPCAIIPUATHA, €€ UMUK OKA3bIBAIOT OTHOIICHUS C
KOHTAKTHBIMHU AYAUTOPHUAMHU, KOTOPBIC IIPCACTABIIAIOT I'PYIIIIbI HIOI[Gﬁ, ITPOSABJIAIOIINC
I[GﬁCTBHTGHBHBII;'I niim HOTCHHH&HBHBIﬁ HHTCPCC K NPCANPUATHIO U BJIUAIOIMIUC HA
HOCTHKCHHUC CTOALINX TICPDC HUM ueneixi

O C TOUKH 3peHUs COAEUCTBUA WM NPOTUBOJCUCTBUS NPEANPUITUIO B TOCTHKEHUU €0 LIEJIEH
KOHTAKTHBIC ayIUTOPUU KIACCUPUIIUPYIOTCS HA UCKOMBIE, OJIarOTBOPHBIC U HEXKEJaTelIbHbIC.

MecTHeIe [Mpecca, HaceneHwe, He HneHel
KOMMWTETEI, paawvo, BbICTyYNakwwee B npaeneHns,
OB WMHHEBIE TeneevaeHue Brae KakoW-nrubo coeeTa

opraHvaaumm, MHOPMAaLHMOHHBIE opraHvaoBaHHOKr AWpeKTopoB
areHTcTEAa CHUMb

MecTHelE Cpeactea Wrpokaa nybnuka BHyTpeHHKWe
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K OHTAa-kKTHLBLI ayvaunmT op WK

+
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il il il
drHaHCOBLIE [TocyaapCTBEHHBLI X [MpawpaHckKe rpynnel
KPYT M YIPEHOSHKWA AelCTEWA
BaHkmM, MUHKWMCTEepCTEA, 3awnTel Npae
MHBECTHMLUMOHHEIE K BEAOMCTEA, noTpebuTenei,
CTpaxoBkle KOMMNaHWK, KOMMWTETEI, OXpaHbl OKPVIHAaKo W e A
bpokepckre dUpMBl, KOMUCCHK cpelbl, OXpaHbl
aKuMoHepbl HWBOTHBLIX,
npeacTtaBvTeNnu
HaUWOoHaNbHbIX
MEHE LUMHCTE




BaXXHbIM 3JIEMEHTOM MAapKETUHIOBOM

MHUKPOCPEAbI ABIAIOTCA KOHKYPEHTHI.

0 Konkypenims cpenu o KoHkypeHnus
(bUpM-TIPOU3BOAUTENICH IOKYTAaTeIbCKOTrO BEIOOPA

+  Monononus %  KOHKypeHTbI —KeIaHus

+  Onuromnomnus + ToBapHO-pomoBasd

<« MoHonoauctuueckas KOHKYpEHIIUS

< Ywucras <« ToBapHO-BUI0OBasA

<« MapouHas KOHKYpEHIU



MAKPOCPEJA ®MPMbI
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Jlemorpaduueckuii pakTop

MaKpOCPE/IbI

0 YUMCIEHHOCTh ¥ TEMIIBI POCTA HACEJICHUA.
TepputopuanbHoe pa3MmeleHue. 1 1noTHoCcTh
HaceJaeHus. MUTpallMOHHBIE IIOTOKU U
TeHACHIMKU. Bo3pacTtHasa crpykrypa. Cocran
ceMbH. JlMHaMUKa pOXKIAEMOCTH U
cMepTHOCTH. KoJImuecTBO OpakoB M pa3BOAOB.
DTHHYECKAs U PEINTHO3HAs CTPYKTypa
HACEJICHUS.



DKOHOMHYECKHHU (PAKTOP MAKPOCPEIbI

0 IlokynarenbHasi CHOCOOHOCTh HACEICHUS.
OO11eX0341MCTBEHHAsI KOHBIOHKTYA.
CtpykTypa noTpeOJICHUS IPaXKaaH.
«DJIaCTUYHOCTHY IOTPEOJICHUS. YPOBCHB
nHQIK. CocTosiHME (DUHAHCOBOM
CHUCTEMBbI. YPOBEHB 0€3pa0O0THIIBI. XapaKTep
pacopeneneHus 10xoa0B. Cucrema
HaJI0r000JIOKCHUS



[IpupogHbIl (pakTOp MAKPOCPEHI

0 Haau4vune v mepcneKTUBbI HCIIOJIb30BAHUSA
HCTOYHHUKOB ChIPbA M JHEPreTHYE€CKUX
pecypcoB. CoCTOsIHHE OKPYKAKOLIEH Cpeabl
H YPOBEHb ee 3arpsisHenusi. Hanpapiaenust
1 CTeNeHb BJMSAHHUS rOCyIapCcTBa HA
IPOLECChl PAIMOHAJBLHOI0 UCII0JIb30BaAHUSI
1 BOCIIPOMU3BO/ACTBA IPUPOIHBIX PECYPCOB.



I TonmuTHKO-TTpaBOBOM (PAKTOP
MaKpPOCPEIbI

0 OOmas noIuTHYECKas CUTyalns B CTPAHE.
IIpaBoBas 0aza, peryaupyromas
XO3SIMCTBEHHYIO ACSITEILHOCT.
l'ocynapcTBEHHAss 3KOHOMHUYECKAA MOJIUTHKA.
BriusHue 001I€CTBEHHOCTH Ha PEIICHMS,
IPUHUMAEMEbI€ TOCYIapCTBEHHBIMU OpTraHaAMM.



Hay4yHOo-TeXHUYECKMU (PaKTOP
MaKpPOCPEIbI

0 TeMObl TEXHOJIOTMYECKUX U3MCHCHUU B
KOHTPOJIMPYEMOU U CMEKHBIX OTPACIIAX.
HampaBiieHUd U JTUHAMUKA aCCUTHOBAHUM Ha
HUNOKP. UaHOBaIIMOHHBIN ITOTEHIIA
(UPMBI U €€ OIMKANIINX KOHKYPEHTOB.
YKE€CTOUEHHUE IrOCYIapCTBEHHOI'O KOHTPOJIA
HaJ KAYUeCTBOM U 0€30IMMaCHOCTEBIO
TEXHOJIOTUYECKHUX MPOIIECCOB U IMPOAYKIIHH.
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' IHoaunrTHKA P

1.

[ 3. HsmeHenHe TaMOKEeHHOro KOIJeKca.
4 HHu3kasa BepOATHOCTH BOHHBEIL.
5.  Berynaense e BTO B 2008 roay.
Commym S
1. Vayumenue aemorpadugecKkol |
curtyauuH (deaepaIbHbIe IPOIrPaMMEIL).
[ 2, VaydimeHHe JKH3HEHHOIO VPOBHHA |
HaceJIeHHA.
3. PocCcT 9HCI€HHOCTH CpeIHero Kiacca.
4  HsmeHeHHe B 5a30BBIX IIEHHOCTAX.

- BreiSope! Ilpezuaenta PO B 2008 roay.

Bridope:r I'ocyaapcreenHoH JymMer PO B
koHue 2007 roxa.

[ 2

o b

D KOHOMHKA E
1. CraOHIH3alHgd S3KOHOMHKH.
2: CanxeHHe HHOISALHH.

- CHHUKEeHHE CTaBKH pedHHaAHCHPOBAHHA. ‘
CrabHiaIH3auHa neH Ha HedTH,
VII€BOJOPOIEL.

Poct HAIHOHATBEHOH BATIOTHL
yCTpaHeHHe NPHYHH BO3MOKHOIO
aedoara.
CraOuiaHzauHd UOeH Ha HeIBHXHMOCTH
— CTaOHIH3alHA apeHIHOH II1aThl.

TexHOJOTrHA i

1 ' TIosiB-IeHHe HOBBIX TEXHOTIOTHYECKHX |
TOBapOE.

2 PaszpaboTtka HOBBIX CEIPBEBBIX

. IPOOYKTIOB. |
TexHOJIOrH4YeCKHe H3MEeHEeHHA.

HAaIpaepICHHBIC Ha VIVYHIIICHHA KavdYeCTBa.



OAKTOPbI BHELUHEN OTHOCHTENbHARA B/IMAHUE HA CTPATEIMIO
CPEADLI IHAYMMOCTD BAMAHMA KOMIMAHWW
dakTopa
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yrpo3a
NOABNEHUA
HOBbIX
UrpoOKoB

Yrposa
NOABNEHUA
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PESYINBTATbBI OLUEHKN CUIN N QETEPMWHAHT MO MOAEN «5 CUJT KOHKYPEHLIUN» M. TTOPTEPA
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S cuu Iloprepa

Brnuasne
noxynavenen

Bnuanue Hosuie
NOCTABLLUKOB KOHKYDPEHTH
Komnauns

BuyTpuoTtpac-
ToBapui- neeas

JaMeHuTenn KOHXYDpEeHUMA




