MapKeTHHIOBOE
NCCJICJIOBAHUE
TYp areHTCTBO «ONyBAHUYUK

HanpasJieHusi: eBponencKue U a3uarcKue
CTPAHBI

CermeHT nmorpeduTeieii: CpeAHN U BLICOKUM
T0CTATOK, POCCUUCKHE TYPUCThI

Cpennsisi crouMocThb Typa: 27808



« IlpolOaema

@akr: CHU3UINUCH POJAAKU TYPOB O a3UATCKUM
HaIIpaBJICHUSIM, B OCOOCHHOCTH FH0KHO-a3UaTCKUM

m ue.ﬂb HCCJIECA0BAHUSA

OnpenenuTs NPUYNHY CHUKCHUS MPOIAK.

s 3adauu

= Onpenenenve npobaeMbl. BBISICHUTE, 4TO UMEHHO TyPHUCTOB
OTTAJIKMBAET: HAIIPABJICHUE WU TYP KOMIIAHUS.

= BBISBUTH HETaTUBHBIE U MTO3UTUBHBIE (PAKTOPHI, BIUSIOLINE HA
BBIOOP TYpHUCTOB.




« IlJaH npoBeIeHUA MCCIACA0OBAHUSNA
= COop BrOopuuHO# MH(MOpMAIUU
= KoppekrupoBka 3a1a4
= COop nepBUYHOM HHGOPMALIUU
= AHAJU3 PE3YJbTATOB UCCICA0BAHUS
CocraBieHue oT4yera

« Pemienue HQOﬁJIeMI)I A JOCTHURKCHUC 11CJIN
HNCCJICA0OBAHUA

= [IpoBecTn pabOTHI MO KOPPEKTUPOBKE TYPHPOAYKTA,
MCIOJIB3YS IIOJYUYCHHYI0 HHPOPMAIHIO

= [IpoBHKEHNE CKOPPEKTUPOBAHHOIO TYPIPOAYKTA




COoop BropuyHOU MHpOpMALIUU

1. AHAJU3 KOHKYPEHTOCIOCOOHOCTH

=  BBISSCHUTH CTOMMOCTH AHAJIOTHYHBIX TYPINAKETOB Y
KOHKYPEHTOB

. IlounuTarhb OT3HIBHI 0 KOHKYPEHTAaX
g IHocMoTpers HHPOPMALIUIO 00 AHAJIOTUYHBIX Typax
kOHKypeHTax B CMMU (OykJierax, sKypHajaax, MHTEPHeTe)
3. O0mas IKOHOMHUYECKAS CUTYyallusl HA PbIHKE,
ONpeneJuTh He COKPATUJICH JIM CerMEHT noTpeduTeien

4. AHaJu3 BTOPUYHON HHPOpMALIMKT



BropuuHnast uHGpoOpMa s

AHaJIM3 JaHHBbIX KOMIIAHUN —KOHKYPEeHTOB «Trobrnanuuky, «MBan-Ya» u
«PoMarmkay Mmoka3ainm, 4TO AaHAJIOTUYHBIE TYPIIAKETHI 110 a3UATCKUM
HAaIpPaBJICHUSAM HE UMEIOT 3HAYUTEIIbHOU Pa3HULIBI B CTOUMOCTH C TYP
dupmoit «OmyBanunk» u ctoat oT 2500 go 3500 §.

OT3BIBBI O KOMITAHUSIX —KOHKYPCHTaX, Pa3MCILCHHBIX Ha canrax
Turist.ru, Travelworld.ru, tourrussia.ru m Ha calTax KOMIIaHUI,
BBISIBJISIIOT CIICAYIOIIME KATOOBI OTpeOnTENECH:

L. HexkauectBeHHOE 00CTyknuBaHue B rocTuHUIax 4* ( [Ipobnemsl ¢
pa3MEICHUEM )

2. OTCyTCTBHE COBPEMEHHBIX KOM(DOPTAOEIBHBIX TPAHCTIOPTHBIX
cpeactB (PUpMbI UCTOIB3YIOT B OCHOBHOM TPAHCIIOPT MECTHOTO
POM3BOACTBA, TaK KaK OH JICIIEBJIE, SKOHOMS Ha KoMbopTe
OT/ABIXAIOIINX )

3, Henoctarox nadopmanuu (Typ dupmbl HETOCTATOUHO XOPOIIIO
MH(POPMHUPYIOT TYPUCTOB O CTpAaHE MPEObIBAHUE, YTO MOKET
MPUBECTHU K HAPYIICHUIO 3aKOHOB U MOPAJIbHBIX, PEITUTHO3HBIX
IIPaBUJI CTPAHBI)

4, [IpobiieMa HECOOTBETCTBUS T'OCTUHUYHBIX HOMEPOB UX OIMCAHUIO B
Typ puUp™me.
5. OmuOKu B OpraHu3aluy 3KCKYpCUOHHBIX MeponpusaTuii (OTMEHBI,

NEPEHOC, HEYJIOOHOE BPEMS, TIEPETPYKEHHOCTh, HEMTPOAYMAaHHOCTh
MapIIpPYyTOB)



CMHA

bwu1 mpoBeneH 0030p nHpOpMaIMK 1o a3uarckuM Typam B CMU koMnanui
«Tronpmmanuuk», «MBan-yain» n «Pomaiika». Hanbosee mmpokoe
MIPEACTABJIEHUE TAKUX TYPOB UMEET KOMITaHUsA «PoMallika» Ha CBOeM caute. Y
OCTAJIbHBIX KOMITAHUW TaKK€ Typbl NOAPOOHO HE onucanbl. Hu y onHoM 13
KOMITAaHUM HE ObLIO 3aMEYEHO OOHOBJICHUI MO MPEJICTABICHUIO TYPOB B A3HIO,
TaK K€ KaK U PEKJIAMHBIX aKIIUHU 110 TAHHOMY HaIPaBJICHUIO.

JKOHOMHUYEKAS CUTYalUsI

[Ipu aHanmM3e SKOHOMAYECKUX JAHHBIX HA CETOMHAIIHUM JIEHb MOXKHO CKa3aTh,
YTO HAMETHUJICA HEKOTOPBIM CIaJl Ha PhIHKE, HO HEOOIbIION. 3 3TOro MOKHO
CIEaTh BBIBOJI, YTO CETMEHT MOTPEOUTENEH, HA KOTOPBINA pacCUYUTaHbI
IyTEBKH, U3MEHUJICS, OJJHAKO MO IojcueTaMm He Oonee yeM Ha 0,2%.

Hrorm:

CoOpanHast uH(opmMaIus MO3BOJISIET TOBOPUTH O TOM, YTO Y KOMITAHUM
KOHKYPEHTOB « TrosibIiaHuuK», «BaH-yai» u «PoMalika» Tak K€ HaMETUIICS
HEKOTOPBIM CaJl MO MPOJaKaM a3uaTCKUX HAIPABIICHHM, & TaK XK€ yIaJIOCh
BBISIBUTH HEJOBOJIbCTBA ITOTPEOUTENIEH OTHOCUTEIBLHO TAKUX TYPOB.



KoppeKkTHupoBKa 3a1a4

AHaIn3 BTOPUYHON MH(MOPMAIIMH TTOKA3aJl, UTO XOTS CUTyallus Ha
PBIHKE HEJOCTATOYHO OJIaronpusiTHA, CHajl He OOJIbIION U
KOMITAHUU-KOHKYPEHTBI HE UMEIOT CYIIIECTBEHHBIX
IPEUMYIIECTB.

3agaun

= BBIABUTH HEraTUBHBIE U TO3UTUBHBIC (PAKTOPHI,
BIIUSIFOIIIME HA BBIOOP TYPHUCTOB



COoop nepBuyHOU MHpOPMALIUU

[1nan

« OrmnpeneneHue cerMeHTa IMOTPEOUTEICH U BEIOOPKHU
=  BrI00Op MeTona cOopa TaHHBIX

= Brp10op cnocoba cBsi3U ¢ ayquTOpHUEn

= [loaroroBka aHKETHI

« TecTtupoBanue u 10pabOTKA aHKETHI

= AHanu3 nmepBUYHOM MH(POPMAIIMHU B BUJEC OTYETA U
JTAarpamMmbl



1.0npe/ieicHUE CEerMEHTAa OTPEOUTENIeH 1 BEIOOPKU

B cerMeHT BXOAST MOCKOBCKHE ITOTpeOuTeM ¢ 1oxoqoM ot 30 10
80 ThIC. PYO.

B omnpoce nmpumyT yuyactre kinueHTsl OO0 «OnyBaHunK»,
MOJB30BIIMECS YCAyramMu Typ (PUpMBbI 3a OCIEAHUI IO/,
IIOCTOSIHHBIE ¥ MOTEHUMANIbHBIC KIUEHTHI TYp (prupmbl OO0
«OmyBaHUMK», @ TAKKE TIOCTOSHHBIEC U TTOTCHIIUAJIBHBIC
KJIMEHTHI HAPTHEPOB.

2.Bri0op MeToaa c0opa JaHHBIX

MeTtooM cOopa JaHHBIX BRIOpAH ONPOC
3.BrI00p cnoco0a cBA3M C ayAuTOPUEH

CnocoOoMm CBsi3u ObLIO BBIOPAHO aHKETHPOBAHUE



AHKeTa

Onpoc npoBogutcsa Typ hupmoit OO0 «OayBaHUYMK», COBMECTHO

¢ OAO «Oca Kopnopenmn», OOO «IlImens» nu 3A0
«MaMckuu KyK», IIpy DOAAEPKKe Typoreparopa 3A0
«MurepJlangpiim

1. Kakue HanpaBienus Bam Ommoxe?

EBpona (®panuus, Aurus, ['epmanus, MTamus)
Cesepnas Amepuka (CIIA, Kanana)

FOxnas Amepuka (Kyba, Mekcuka, bpazuims)
FOro-Boctounast Azus (Ilpu-Jlanka, Muausa, Kuraii)
FOro —3anannas Azus (Typuwms, OAD)

Adpuxka (FOAP, Eruner)



2. Xotenu 0bl Bel nocetuts crpannl A3uu (Kutaii, Henai,
Nugonesus, [lpu-Jlanka, Mana3us, Taunang u apyrue)?
. He xotexn Onl
3 Xortei OBl
o [limanupyro noCEeTUTh
- Hukorma 00 3Tom He gymain

3. Uro npusnekaer Bac B crpanax KOro-Boctounon Azun?
o Kynsrypa
- Ena
e [Ipupna, xmumar
m S3bIK
. Hwuuaero, ae mo0mo A3uio

o Hpyroe



4. Yro Moo Obl OTTAIKHYTH Bac OT MOKYIKK Typa B A3HI0?

2 JIambHOCTD, IJIMTEIBHOCTD MOE3KU
- JloporoBusHa Typa

o Jlpyras KyisTypa

= bone3Hnu, HacekoMEbIe

o Huuero

o Hpyroe
5. Iloceutanu iu Bel cTpanbl A3un?

o Hert, u He xoTemn Obl
- Hert, 1o X0Tei OBl
. J1a, HO OouIblIIe HE XOUY

- Jla, 1 x0Ten OBl MOeXaTh CIIIe



6. Kakue cTpaHbl 4151 Bac HauOoJIee IpUeMIeMBbl IS OTAbIXa?
- HMcnanus
- Mana3us
- Ky6a

. Eruner

7. UTo siBIISIETCS pemaromnM (pakTOpoOM IPH BEIOOpE Typa IS
Bac?
o Harnpasiienue
! HeBrICOKast CTOMMOTD, CKUAKH, aKIIUHU

" N3BEeCTHOCTH Typorieparopa (TyphupmsI)
o Ipyroe



8. Uto Bel 3HaeTe 0 FOro-Boctounoi A3umn? (BO3MOKHO
HECKOJIBKO BAPUAHTOB)
o Mory Ha3Barh coctaB crpaH FOro-Bocrounon Asznm
=  HMwmero npeacraBieHue o KIIMMare, Npupoje
g Hmero npeacraBieHue 0 KyJIbType, PEJIUruu

m HMmero nipeacTaBieHue O CTOMMOCTH TYPOB B A3HIO

9. CxonbpKO pa3 B 1oJ1 Bel oTApIXaeTe Mo TypIyTEBKE?
o Menee 2 pa3
. 2-3 paza
o 4-5 pa3
o bonee 5 pa3



10. ITponomxutenbHOCTH Bamiero otasixa 0OBIYHO COCTABIISICT:
« Menee Henenu
= 1 Hexemro
= 2 HENEIU

= boJjiee 3 Henen

11. Bam goxon (B pyossix):
= Menee 20000
« 21000-30000
= 31000-50000
= 51000-70000
= bonee 70000



12. Kakou nipouieHT oT Bamero noxoaa Bel MokeTe moTparuTh Ha
OTIBIX?
= Menee 10%
« 10-30%
= 31-50%
= bomnee 50%

Coacu0o!



TecTupoBanue u 10pad0OTKA AHKEThI

AHKETa nponuia TECTUPOBAHUE YCIIEIIHO.

AHKETa COIEepKUT 12 BOIpOCOB, U3 KOTOPBIX 6 OCHOBHBIX
BOIIPOCOB IO TEME MCCIICAOBAHUS, 2 KOHTPOJIbHBIX BOIIPOCA U
4 colmanbHO-AeMorpauuecKrux BOMpoca.

AHKETa COAEPKUT BOMPOCHI 3aAKPHITOrO TUIIA C BAPUAHTAMU
OTBETOB, a4 TAKKE CMEIIAHHBIE BOIPOCHI.



AHaJIM3 PE3VJLTAaTOB UCCICIOBAHUS
OTtyet

[Ipoananmu3zupoBaB oTBeThI Oosiee S00 yHaCTHUKOB MOYKHO
cIeJIaTh BBIBOJ, YTO OCHOBHOM MPOOJIEMOI COKpaIICHUS
MONYJIIPHOCTH a3UATCKUX HAIIPABJICHUU ABJISIETCS HENOCTATOK
MH(pOpMalu 00 3TUX CTpaHaX, OTCYTCTBHE MH(PPACTPYKTYPHI,
OTBEYAIOIIEU MUPOBBIM CTAHIAPTAM, & TAK K€ IIPUPOIHBIE
KaTaKJIM3MBbI.



JAnarpamma: Uro orraakuBaer Bac
B CTPpaHax A3uM

Hanbonee pacnpocrpaHeHHble OTBETbI

B 6onesHun

B Het
MHGPACTPYKTYpPbI

¥ Epa

B HaceneHue

H MpupogHblie
KaTaKkAnsmbl

™ HuKoOrpa He
Aymanu




JInarpamma: Uro npuBiaekaer Bac B
CTpaHax A3UM

Hanbonee pacnpocrpaHeHHble OTBETDI

N Mpupoaa, kAMmaTt

B KynbTtypa

W Epa

B A3bik, HacesieHNe

B Penuruna

W NewesBunsHa
TOBApPOB W ycnyr




Penienye npo0JeMbl U JOCTUKEHUE 11EI1
MCCJIC/IOBAHUS

Pa0ora 1o KoppeKTHpPOBKe TYPIPOAYKTA,
HUCII0JIb3YH MOJYYECHHYI0 HH(POPMAIHIO

Ha ocHOBE MOydeHHOUW B MPOLIECCE UCCIIECIOBAHUS
MH(GOpPMAaIIMU PEIICHO NPEANPUHATh CACIYIOIIMUE [Iaru
10 YJYYIICHUIO TTPOJAXK A3UATCKUX TYPOB:

= JlenaTe BEIOOp B I0JIB3Y 00J1€€ MPOBEPEHHBIX
MMOCTABIIMKOB YCIIYT MPOXKUBAHUS 110 a3UATCKUM
HAIpaBJICHUAM

= [loBBIIIATE Ka4€CTBO yCIOyT TpaHchepa B cTpaHax A3uu

= [IOBBINIATH KAYECTBO YKCKYPCUOHHBIX YCIYT MO
cTpaHam A3nu

= IIpenocraBiarh KiIueHTaMm 0oJiee MOJHYH HH(POpMAaIIHIO
O CTpaHe MpeObIBaHMS 3apaHee.




IlpoaBuKeHNE CKOPPEKTUPOBAHHOIO
TYPHOPOAYKTA

B pamMkax nmpoJBHKXEHUS TYPIAKETOB 110 a3UATCKUM
HAIPABJICHUAM IIPUHATO PEIICHUE:

« OOHOBUTH MH(pOPMALIHIO O Typax B A3UaTCKHUE CTpaHbl Ha
canuTe KOMIIAHUM.

« CocTaBuTh NporpaMmy MPOBEACHUS AKIIUK N0 CHUKCHUIO 1I€H
Ha Typ MAKEThI ¥ JIYYIIUM YCJIOBUSAM MOKYIIKH 10 a3UATCKUM
HAIPABJICHUAM

« Pazpabotarh cucTeMy CKHJI0K, OCHOBAHHYIO PaHHEM
OpOHHUPOBAHUE M ITOKYIIKE TYP YCIYT

» Pa3paboTarh HOBBIM POJUK 00 a3MATCKUX Typax KOMITAHUM
000 «OmxyBaHYHKY



