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OCHOBHME METOAB MAPKETMHIOBbIX MCCAEAOBAHMA
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«Bcerga HauMHanTe ¢ BTOPUYHON
MHOpPMaLUN, U TONMBbKO Koraa oHa
ncyepnaHa unuv otgava

OT €e UCNoJfib30BaHUA COKpalLlaeTcs,
nepexogute K nepBUYHbIM JaHHbIM»

(Hepumnnb I. A. «MapKkeTuHrosble
nccrnegoBaHua» ).



Mystery Shopping

Secret Shopping, Spotter Services,
Shopper Programs, Undercover
Performance Evaluations, Anonymous
Consumers, Shopper Audits, Virtual
Customers(r), Ghost Shopping,
CepBUCHbIN ayauT, TanHbIW NOKynaTernb,
TanmHCTBEHHbIV NoKynaTernb.



— NMpumep mapkeTUHroBoro uccrieaoBaHusA

Llenblo nccnepoBaHuA ABNSIETCA aHaNU3 BepPOATHOCTU BBeAEHUs B 3a0nyX
AeHune noTpebuTenen oTHOCUTENLHO NPOU3BOAUTENA AN3aUHOM 3TUKETOK U
OyTbINKN Boakn «Pycckui kanuop».

[MpeomeTom nccregoBaHUs SBnaeTcs opopmneHme (tTapa (byTbinka) n aTUKeTka)
BOAKWM nog mapkon «Pyccknn kanmbp» OO0 «Pycb-Anko» 1 BOOKM Mo MapKon
«Pycckun ctangapt» npounssoactea 3A0 «PYCT NHK».

NccneposaHune notpedbutenen Bogkm «Pycckuin kanmbp» BKNOYano crnegyowme
aTanbl;

- cbop OaHHbIX:

- BblbMpaeTca uenesas rpynna: MyXdnHbl ctapiie 30 net, ssnaiowmecsd
noTpeduTenssmMm BoOOOYHON NPOAYKLUWNK;

- Bblbnpaetca o6bem Bbibopkn: 1500 yenosek B 15 kpynHbix ropogax PP, no 100
YesioBeK B KaXk4oM ropogae;

- BblOMpatoTcsa ropoga gnsa coumosiornyeckoro onpoca: Mocksa, CaHkT-leTepbypr,
BopoHex, KpacHoaap, HwxHun Hoeropog, CtaBpononb, Capatos, Yda, KasaHb,
ExkatepuHOypr, Henabunck, Omck, HoBocnbupck, KpacHospck, XabapoBck;

-pa3pabaTbiBaeTcsa aHKeTa COLMONOrMYecKoro onpoca;

-NPOBOASATCHA ONPOCHI B BbILLENEPEYNCNEHHBIX rTOpOAaXx N peayrnbraTbl ONPOCOB
nepepatotca B OAO « MTKOP»



aHanu3 AaHHbIX:
ONs aHanmsa gaHHbIX Oblfn UCNOMNb30BaHbI MONYyYeHHble pe3ynbTaThl
onpocoB 1500 noTtpebutenen sogkn B 15 ropogax Poccuu;

METOAOM Ka4eCTBEHHbIX CPABHUTESbHbIX OLIEHOK NMOMyYeH pesynesrar,
XapaKTepu3syoLLNK:

- BocnpusitTne notpebutenem cxoacTts 1 pasnnynm B odoopmnieHnn dyToifnok
BOAOK Mapkon «Pycckui kannbp» n «Pyccknn ctangapt Platinumy

- Bocnpuatue notpebuTtenem cxoAcTe 1 pasnuymn B ausanHe STUKETOK
BOAOK Noa Mapkon «Pycckum kanubp» n «Pycckun ctaHgapt Platinumy.

- UMmnopkeByto oLUeHKy noTpebutenamm BoAOK Nog Mapkon « PyccKkum
kKannop» n «Pycckun ctangapt Platinumy.

Mo opemorpadnyecknum xapakTepucTtukam OCHOBY Hallen BbIDOPKU
cocTaBuIin MyX4nHbl B Bo3pacTte 30-49 net (76% onpoweHHbIX), 3TO
0OBACHAETCA TEM, YTO MYXXUYMHbI rOPa3A0 Yallle XEeHLMH ynoTpednaT aaH
HbI HaNUTOK. BONbLUMHCTBO peCnoHAEHTOB AOCTaTO4HO obecrneyeHbl (61 %
NMEIOT OOXO04 CpeadHun u Bblle), 6onee nonoBuHbl (58%) pecnoHAEHTOB

cemMeunHble.



PacnpeneneHue oTBeTOB Ha Bonpoc: «B Kakux cnyyasx Bbl
ynoTpebnsaete BOAKY?»
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PacnpepneneHune oTBeToB Ha Bonpoc: «Kakme ¢pakTopbl

OKa3bIBalOT BNUsiHWe Ha Baw BbLIOOpP Mapku BOAKM?»
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OTBeTbl Ha BOMNPOC:
«N3BecTeH nu Bawm,
nponsBoauTesib BOOKMU
noa mapkoun «Pycckum
Kannop»? Ecnun A,
Ha3oBUTE ero»

OTBeTbl Ha Bonpoc: «A3BecTeH nu Bam,
npousBoauTeNb BOAKU NO4 MapKoun
«Pycckum ctaHpapt»? Ecnun 1A, Ha3oBuTe
ero»
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OueHKa cTeneHu pa3nuuinsa au3amHa
Oy TbINIOK BOAKM NoA MapKamum
«Pycckun kanubp» n «Pycckum
CTaHp,apT Platinum»

3HAYUTeNHbIE
| pasnuyms, cnyTath
| HEBO3MOXHO !

' pasnuYmnA ecTb,
HO MOXHO CriyTaTh

\

1 | |

cnabo pasnuyaerca, | }

BBOJNT B 5% |
3abnyxpeHue l | ’ | |

|

’l—"é""‘r’"‘_i“’""‘ﬂ——“
0 10 20 30 40 50 60

%

R e — |

3Ha4uTe IbHbIe
pasnuyua, cnytatb
HEBO3MOXHO

pasnuyua ecrp,
HO MOXHO cny'raTb

|
|
|
|
|
|
|
|
- OueHkKa cTeneHn pasnuyus

' 3TUKETOK BOAKM NMoj, MapKamu

| - «Pycckuin kannbp» n «Pycckumn

w0 100 CTaHAAPT Platinumy»

nabo paznuvaercs,
BBOAWT B
3abnyxgeHve |




OTBeTbl Ha Bonpoc «'ae Bbi

Oo6bIYHO NpuobpeTaeTe BOAKY ?»
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OTBeTbl Ha BOMNpPOC:
«KakoBa cToMmocCTb,
npunobpetaemMomn O0ObLIYHO
Bamu Bogkun? (3a ooem 0,5
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AHanu3 gaHHbIX, Nony4YeHHbIX B xoae onpoca 1500 yenoBek B 15
KpYnHbIX ropoaax Poccuu, no3BonseT caenatb crneayowme BbiBOAbI:

B xone onpoca BbisBNEHO, YTO 62,1% nokynaTtenen npuobpeTtatoT BOAKY B
cynepmapketax, 43,2% nokynatoT BOAKY B cneumnann3npoBaHHbIX
MarasuHax, 24,3% B NpOAYKTOBbIX Mara3nHax LuaroBom 4OCTYMNHOCTU

HaunbonbLumnm cnpocom (48,3%) nonb3yeTcs BoAOYHAA NpoayKums
ctoumoctbtio 100-150 pybnen, 42,5% npeonovnTatoT BOOKY «9KOHOM» cer
MEHTA, BOOKY «NpeMnym» cermeHTa npmobpetatoT 5% pecnoH4eHTOB.

Bonee Tpex YetBepTen pecnoHAEHTOB (77,4%) OTBETUIN, YTO NbIOT BOOKY C
roctamu. Kaxxabln naTein 3 y4acTHUKOB onpoca (21,5%) ynotpebnser
BOOKY BO BpeMsi eabl Unn ans Toro 4tobel paccrnabutbca nocre paboThbl.

CornacHo onpocy, 6onee 68,6% pecrnoHOeHTOB OTMETUINU, YTO Hanbornee
BaXXHbIM (pakTopoM, rnpu BbIDOpPE MapKn BOOKM SIBASIETCS N3BECTHOCTb
MapKn Bogku. Ha BTOpomMm mecTe B penTuHre oaktopoB HaXo4uTCA «OrMbIT
noTpebneHunsi», aToT oakTop KOCBEHHO yKa3blBa€T Ha 3HaHME
notpebutenem mapkm, oH coctaensetr — 63,4%. LleHoBon pakTop BaXkeH
bonee yem anst nonoBuHbl notpedutenen — 51,4%.

B xone nccrnenoBaHus BbISBIIEHO, YTO NOTPEOUTENN OTHOCAT BOOKM
«Pyccknn kannbp» n «Pyccknn ctangapt Platinum» K pasfinyHbIM LLEHOBbLIM
cermeHTam. Okono 90% pecnoHOeHTOB OTBETUMNKN, YTO CTOMMOCTb NOJ-
nnTpoBon OyThINkn «Pyccknin ctaHgapt Platinum» coctasngaet «300 py6. n
boneex», a «Pyccknn kannbp» — «80-100 pyO.».

M3BecTHOCTb Mapku Boakn «Pycckuii kanmbp» HaxoauTcsa Ha ypoBHe 26%,
a Bogkn «Pycckmn ctaHgapt Platinum» 3HauMTenbHO Bbille — Ha YpOBHE
89%.



[ToTpebuTtenu 3HaoT NPON3BOAUTENEN pacCMaTpPUBaAEMbIX MapOK BOOKM.
OQHO3Ha4YHO OTBEYaloT, YTO NpousBoauTernieM Bogkm « Pyccknm kannop»
asngetca OO0 «Pycb-Anko» 73% OT ONpOLUEHHbIX, 3HAKLWMX
OOHOMMEHHYIO MapKy. OoHO3Ha4yHoe Ha3BaHue npounssoautens «Pycckum
ctraHgapt Platinum» Ha3Bano 38% pecnoHaeHTOB, ogHako eue 46%
Ha3bIBaAlOT B KA4eCTBe NPOM3BOANTENHA KOMMAHUIO «PyCCKUin cTaHaapT».

[Tpn cpaBHEHUU gM3aniHa OYTbINTIOK U 3TUKETOK UCCreayeMbIX MapoK BOOKN»
noTpebutenu otmeTunu, 4to andamH «Pycckoro kanmbpa» opraHnsyer
NPOCTPAaHCTBO BEPTUKASIbHO, YTO CO34aeT BrnevaTsfieHne CTpeMeHns BBbICh,
a odpopmneHune «Pycckoro ctaHgapta Platinum» — ropusoHTanbHo, 4TO
CnocoOCTBYET CO34aHMI0 OLWYLLEHUS YCTOMYNBOCTU N CTAaOUIBHOCTM.

BonbLUMHCTBO ONpoLeHHbIX noTpebutenen — 74% — cuynTaeTt, YTo An3anH
Oy TbINOK paCCMOTPEHHbIX MapOK BOAKW pasnmyaeTcda 3HauymTenbHo. Euwe
OorbLuee KONNMYecTBO PeCcnoHOEHTOB — 85% — CUUTAET, YTO STUKETKU
pPacCMOTPEHHOMN B UCCnegoBaHUM MPoayKUun, CryTaTtb HE BO3MOXHO.

[lo MHEHWMIO onpoLUEHHbIX NoTpebuTenein, oopmneHne Boakn «Pycckun
Kannop» n «Pycckun ctangapt Platinum» He MOXeT cHMTaTbCs CXOXUM U
HeceT B cebe pasnnyHyo nHdopmMaunto ans notpeburens.

N3 16% pecrnoHOeHTOB OONYCTUBLLMX OLUMOKY, Ha3biBas NMpou3BoauTeSs
«Pyccknn kannbpy», HMkTo He Hasean 3A0 «PYCT WHK». Takum obpasom,
noTpebuTens He BOCNPUHUMAET €ro Kak npou3BoanTesnis BoAKN « PyCCcKum
Kannop».

BeposATHOCTb BBeAeHMs noTpebutens B 3abnyxaeHne oTHOCUTENBHO
npon3BoaMTENs BOAKM «Pyccknin kanmbp» OTCYTCTBYET.
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