ONCUurimHA - CEPBMUCONOIMMNA (HEJTOBEK U EI'O NMOTPEBHOCTWN)
CMELUMAIIBHOCTW - 10010365 (230500 — COLMATTIbHO-KYIETYPHbIWN
CEPBUC U TYPU3M; 10011065 (230600) JOMOBEOEHNE

NWHCTUTYT: NCM[, kacpegpa CEPBUCA N MOLblI

KOHOINNEBA HNHA AJIIEKCEEBHA — KAHI. KYJIIBTYPOIIOTI NI,
OOLEHT MO KA®ELOPE MNCUXONOTIMN N COUNATIBHbBIX
TEXHOROT I, 3AB, KADCM

TEMA 16. MoTtnBauua notpebutens -



[JIAH JTEKLUAWN:

MoTuBauma notpedbutensa Ha aTanax CoBepLUEHUS
3aKasa.

dakTopbl, MOTUBMPYIOLLME MOKyNaTenbCKoe
noBeJeHNE:

KYTbTYPHbIE;

coumanbHble;

9THUYECKUE;

NTMYHOCTHbIE;

MCUXONOTrNYEeCcKUE;

9KOHOMMYECKME.




KITKOYEBbIE NOHATUA

[lepcoHanbHaa npoAaaxa — psn  nocnegoBaTteribHbIX
OEVUCTBUN, CcOBepllaeMbiX NpoaaBLOM TOBaApOB M YCNYr C
Lenblo yoexxaeHua rnokynaTtensi.

KynbTypa — HakonneHue LeHHoCTeNn, HOPM noBeadeHuns, popm
BblpaXeHusa, yb0exaeHun, nepegaBaeMbiX  NPUMEPOB
noBegeHNa rpynnbl Nogen, XXUByLLMX B OOHOM OKPYXEHUU U
roBOPALLUMX HA OOHOM SA3bIKe.

CyOKynbTypa — rpynnbl, YrneHbl KOTOPLIX MNPUOEPXUBAKOTCH
naearnoB n yoexageHun, OTNMYalLMXCSA OT MNPUHSATBLIX B
OCHOBHOM Macce obuwecTtBa, 4acTbld KOTOPOro OHU
SIBMNSIOTCS.

JTHOC (3THMYecKana obLwHOCTb) — (OT rpeyv.Ethnos — nnemsq,

Hapod, rpynna) — WUCTOPUMYECKM  CHOXMBLLUAACA Ha
ONpeaeneHHon TeppuTopun yCcTolyMBasi COBOKYMHOCTb

3 niogei, ¥ ema2e



KIKOYEBBIE NOHATUA

(npogomnxeHue)

obnagawwmx OOWKMMM  OTHOCUTENBbHO CTaAbBUNbHbLIMU
OCODEHHOCTAMU A3blKa, KYNbTYPbl U MCUXUKKU, a TakKxKe
CO3HaHMeM CBOEero eavHCTBa U OoT/IndMAa OT Apyrux
NO4OOHLIX obpa3oBaHui (camMoco3HaHnemMm),

brKCMpPOBaHHbIM B CAMOHa3BaHUMN.

STHNUYHOCTb — noHATHe, Xapakrepusymllee
coefHeHMe MEeHTaNbHOCTU, KaK COBOKYyrnHocmu
obpas3oe u rnpeocmassieHuu Komopou
pykosoocmeyromcss 8 c80eM  08e0eHUU  YJleHbl
coyuanbHoU epyrrnbl U 8 KOmMopoU 8blpa)xeHo UX
MnoHUMaHuUe mupa e ueriomM u cobcmeeHHo20 mecma 8
HEM W KYJbTypbl.

o~

4

aly>e

f
A




KIKOYEBBIE NOHATUA

(npogomnxeHue)

CoumanbHble Knaccbl —

1.0THOCUTENBHO OofHOpOOHbIE, cTabunbHbIE
OOLLIECTBEHHbIE TPYMMbl, YNeHbl KOTOPbIX O0ObEAUHEHbI
edNHbIMN LEHHOCTAMMW, MHTEpPEecaMu, NOBEAEHNEM.

2. aNeMeHT aeneHns obulecTBa, NPU KOTOPOM YPOBEHb
boratctBa, [OOXOOOB W poAd 3aHATUM  ABMNSAIOTCH
ONpeaensitoLLnUMN XapakTepUCcTUKamMmm rpynnbl

CoumanbHbIX cTaTyCc — penytauud Wnn npecTux,
KOTOPbIM 4YneHbl obllecTBa HagensawT OTAeSNbHbIX
NHOMBUAOOB U NpencrasuTenen onpegeneHHoix rpynn. C.
c. Onpepensietcd He MPOCTO 3KOHOMUYECKMM, HO B
LUernomM couunanbHbiM MOMNOXEHMEM W BblpaXXaeTcd B
CTUNE XXN3HU
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KIKOYEBBIE NOHATUA

(npogomnxeHue)

* PedhepeHTHbIE rpynnbl — 3TO T[pPynnbl, KOTOpble

OoKasblBalOT (MPU JNKMUYHOM KOHTaKTe) nMpsAMoe Wunu
KOCBEHHOE BIMAHME Ha OTHOLIEHMEe nHOMBMOA K Yemy
(komy) — NMBOO N Ha ero rnoseneHUe:

[MepBUYHbIE rpynnbl: CeMbs, APY3bs, KOMSEern no
pabote — B3aMMOOENCTBME C KOTOPbIMU  HOCUT
NOCTOAHHbIN, HedbOpManbHbIN XapaKTep.

BTropuuHble rpynnbl: NnpodeccrnoHanbHble KOMNMEKTUBHI,
NPodColO3HbIE, PENUTMO3HbIE N AP. 0ObeANHEHUS
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KIKOYEBBIE NOHATUA

e Al — noHATMe, Bblpaxawllee pe3ynsraT BblOeNeHUs
4YerloBEKOM caMoro ceba U3 OKpyXxallwewn cpeasbl,
NO3BOMIAIOLLMA €My ollyllaTb cebst cybbekToM CBOMUX
dOU3BNYECKUX U MNCUXUYECKUX COCTOAHUW, OEUCTBUN,
npoueccos, nepexueBaTb CBOIO LLeTOCTHOCTb,
TOXXOEeCTBEHHOCTb C caMUM CODOM — KakKk B OTHOLUEHWUU
CBOEr0 MpoLUioro, Tak HaCToALWEro 1 dyayLiero.

e 4 KOHUenuna — OTHOCUTESIbHO yCTONYMBasi, B DonbLUEn
NN MEHbLLEN CTENEHN OCO3HaHHas, nepexmnBaemasa Kak
HENoBTOpMMasa cuctemMa npeactaBneHun unHaMBMAa O
camoMm cebe, Ha OCHOBE KOTOPOWM OH CTPOUT CBOE
B3auMoOencTBnue C ApYyrmMmun nogbMM U OTHOCUTCA K
cebe. HA-kK. — UEenoCTHbIK, XOTA U He JULIEHHbIN
BHYTPEHHUX NpPOTMBOpPEYnn, obpas CcobCTBEHHOro A,
BbICTYNAKLWMN KaK YyCTAaHOBKA MO OTHOLLEHUIO K % a0



KIKOYEBBIE NOHATUA

(npogomnxeHue)

Camomy cebe 1 BKIoYarLWmMm KOMIOHEHTDI:

KOrHUTUBHbLIN — 0Dpa3 CBOMX Ka4yecTB, COCODHOCTEN,
BHELIHOCTN, couuanbHOM 3Ha4YMMocTM U T A.
(camoco3HaHue);

3MOUUOHaNbHbLIN — CcaMoOyBaXeHue, cebsanobue,
CaMOYHUYMKEHNE N T.4.;

OLUEHOYHO-BONIEBOM —  CTPEMJSIEHWE  MNOBBLICUTH
CaMOOLIEHKY, 3aBOEBaTb yBaXeHne u T.A.
noBeaeH4YeCKUn —npucylLlee nHanBuay
B3anMoaencTeune C OKpYXaroLeWn cpenon,

ornocpenoBaHHOEe ero BHewWwHen (gBuratenbHoOn) u
BHYTPEHHEN (MCUXNYECKON) aKTUBHOCTbIO.
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KIKOYEBBIE NOHATUA

(npogomnxeHue)

e 41 — ob6pa3 — 310 TO, YTO YenoBek AymaeT o cebe, 31O
ero 3HaHMe o cebe HacToAWweM  (KOTHUTUBHbIN
KOMMOHEHT A KoHUenuuu.



Tpe6OBaHI/IFI K 3HaHWUAM, YMEHUAM U HABbIKAM

3HaHuUA:

BHELLIHMX W  BHYTPEHHUX aKTOPOB, MOTUBMUPYIOLLINX
noBeaeHne notpedourtens.

YMeHusA:

- AHanusnpoBatb U cpaBHMBaATb PakTOpPbl, MOTUBMPYHOLLME
noTpebutenbckoe noBeaeHue.

- HaBblkm - ynpaBneHusi noBegeHWemM noTpedbutenss B
npouecce npoaaX C Y4ETOM 3HaAHUSA  KYNbTYPHBbIX,
coumanbHbIX, JINYHOCTHbIX WU MNCUXONOrMYecknx akTopos,
MOTMBUPYIOLLMX MOTPEDOUTENBCKOE NOBEAEHNE.

—
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YUYEBHbIN MATEPWAT

JlnyHocTHbIE (paKTOPbI:

Bo3pacrT, aTan *XM3HeHHOro Uuukna;

Poa 3aHATUN 1 SKOHOMWUYECKOE MOSTOXKEHUE;
CTunnb XN3HW:

a) reqoOHNYECKNN — NMPUCTPaCTUE K pa3BreyYeHUsIM;
6) XO3ANCTBEHHbIN;

B) TPY4Oronu4eckun,

) OOLMTESbHBIN;

0) HeuTparnbHbIn



YUYEBHbIN MATEPUAT

| nronen

JIMYHOEe MHeHNne

[lpogaBeu- |llokynaTtenb - |[lpogaseL- [Tokynartenb-
9KCTpaBepT IKCTPaBEPT UHTPOBEPT UHTPOBEPT
PasrosopunB | He boutcs CnocobeH YxoauT oT
ooLwleHuns cnywaTtb obLweHus,

U CNblllaTb MOXET Ka3aTbCA

KNNeHTa be3pasnnyHbIM
KoHTponupyet | OTKpbIT, MHOIO [laeT KnneHTy Tpebyetcs
cuTyauuto roBopuT LIAHC NPUHATL | BpeMS, YTOObI
obLEeHnsd cobCcTBEHHOE OCMOTPETbLCS

pelleHne
Nerko NmeeT JTakoHWYeH, YTOoOHbI
BCTynaeT B NOTPEOHOCTb caepXxaH, Pa3roBOPUTb
KOHTaKT, BblCKa3aTbCH, nposBnsaeT Hagdo 3agaBaTb
CKITOHEH K CKITOHEH Mano OTKPbITbIE
obbeanHeHUto | oTcTamBaThb 9HTy3nasma ,

BOMNPOCHI % )

—y



YUYEBHbIN MATEPUAT

[lpogoaBeu- |[lokynatenb - |[lpoaoaBeu- [Tokynartenb-
CEHCOpUK CEHCOpPUK NHTYNTUB. NHTYUTUB.
[leTanbHoe [10TOLLHBbIN, CnocobeH NHTepec K
3HaHue 3agaeTt KayeCTBEHHO 0606LLeHnaAM
nNpoayKTa KOHKPETHbIE Npe3eHToBaTb dakToB

BOMPOCHI, KAOET
TaKuUX K€ OTBETOB

CITOXHbIW TOBap

dukcauma Ha | JTrodbut notporate | CnocobeH [1ns Hero BaxkeH
doakTax u TOBap, yBIieYb KNMeHTa, | bpeHa v
pesynbratax NpPUMEPUTb 3apasnuTb CBOMM | MPECTMX ToBapa
9HTY3Ma3MOM
[Meperpyxaet |XKageT noapobHbix | OnuckiBaet [110X0 BHUKaET
KIMeHTa OOBbACHEHMN TOBap B B NlOrn4yeckme
HEHY>XHOW TEPMUHaXxX 00BbSACHEHUSA
NHdopmaumnen Nonb3bl \
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YUYEBHbIN MATEPUAT

[lpogoaBeu- |[lokynatenb - |[lpoaoaBseu- [Tokynartenb-
AOMNK NOrnK YyBCTBUTENb |4YYBCTBUTENDb
HbIN HbIN

XopoLlo AHanusupyet [OBOPUT Ha OpueHTnpoBaH

ybexpaer, TOBap: LieHa - S3blKe BbIro Ha BbIrogy

NCrMosSib3yeT Ka4yecTBO KIineHTa

doakTbl

MoxeT [NlogmeyaeT Mopoepxuaer | O4vyeHb

CTPEMUTLCH HECOOTBETCTBUE | KIIMEHTa 4YYBCTBUTESEH K

BbIUrpaTb CfoB genam B OTHOLLEHUIO

Cnop, a He noBeaeHnmn npoaasua

npoaaTb npoaasua

He noHnmaetr | MoxeT cnoputb N3nuwHe MoxeT KynuTb,

4YyBCTB COYYBCTBYET YTOObI HE

KInneHTa KITMEHTY obnaeTtb
npodasua
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YUYEBHbIN MATEPUAT

[lpooaBeu- |[lokynatenb — |[lpoaoaBseu- [Tokynartenb-
PewatoLero Pewatowero Tnna | BOCNpuUHnUmMatoly | BOCNpUHNMMatoLL
TMina ero Tuna ero Tuna
[laeT To4Hble | XOYET ACHbIX HeTtoponnue, He | [1posaBnser
OTBETHI, LEHUT | OTBETOB Ha 0aBUT Ha HepeLunTenbLHOC
BpeMs BOMPOCHLI, LEHNUT | KNTMEHTA Tb
KIMeHTa CBOE Bpem4
HaueneH Ha Hyxxgoaetca B Benet knneHta | TpebyeTcs
3aBeplueHne | ObICTPOM K MPUHATUIO Bpemsa ang
npoaaxwu 3aBepLIeHnn peLueHns NPUHATUS
npoaaxwu peLueHns
bbiBaeT MoxxeT ObITb [lpenoctaendet | Hyxxgaetca B
CITNLLKOM KaTeropnyHbIM KITMEHTY nogxogax ang
HanopucT CJTNLKOM MHOIO | CTUMYNALUUK ero
BbIOOPOB peLleHus.
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YUYEBHbIN MATEPWAT

XapakTepucTuka otaenbHbIX 3THOCOB:

AMepuKaHUbI — NPOTMBOPEYUBOCTb  XapakTepa,
HaNoOPUCTOCTb, NPEeANPUUMYMBOCTb, PaCYETNINBOCTD,
yMeHue HaxoauT paLUMoHarnbHble peLueHus,

CaMOYyBEPEHHOCTb, 3aBbllleHHass caMooLueHKa, 3aboTa o
CODCTBEHHOM BbIrog4e, OCTPOYMHbI. [lpocToayLUHbI, KX
rnerko obmaHyTb.

AHrnnyaHe —  TpydonobuBbLl,  ypaBHOBELLEHHI,
NPUBETNNBSI, YECTHbI, TaKTUYHBbI, NPaKTUYHBI,
PacYeTNIMBOCTb.

[MpoTnBOpEUMsT KX  xapakTepa: 3aMKHYTOCTb W
NPUBETNMUBOCTb, 3aBUCUMOCTb W UHAOMBUOYANN3M;
y4acTNNBOCTb N OTYY>KAEHHOCTb.
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YUYEBHbIN MATEPWAT

(npogonxeHue)
e Apabbl — HabnogaTerbHbl, NPUBETIINBDI,
nsobpeTaresibHbl, negaHTUYHbI, CKpYrynesHbl,

npucnocobnaembl K nObbIM YCrOBUAM, HEMNPUXOTNBHI,
YYBCTBUTENMbHbLI B  OTHOLUEHWM paBHbIX cebe —
BO30OYAUMbI, CTPEMATCS B OOLIEHUM «COXPaAHUTbL CBOE
nmuo» n cobecenHuka.

e Kutanubl — ManonpuxoTnmBebl, NPaKTUYHbI, SHEPTUYHbIE,
npeanpuUMYmMBbIE, CKMOHHbI K >XECTKOW OUCLUNIINHE,
CMMOYEHHOCTb Ha OCHOBE YETKOro pacnpeaeneHuns
pornen, B 00OLLIEHUN BEXNUBLI, NpeaynpeanTeribHbi.

e AnoHUbI —  nNpoHMUATENbHbLI,  M300peTaTenbHbI,
pauuoHarnbHbl, CKIOHHbI K TPYyrnnoBON OesTENbHOCTH,
BEXITNBbI, YMEKT obLiaTbca 6e3 Ccrios.
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YUYEBHbIN MATEPWAT

(npogonxeHue)
 Pycckue — OTKPOBEHHOCTb, TEPNUMOCTb,
OOLWMNTENBHOCTD, nobpoxenaTeribHOCTb,
cTapaTtenbHOCTb, PUrMOHOCTD, COBECT/IMBOCTb,

4eNnoBEYHOCTb, JOBEPYMNBOCTb, MUPOSIIOOME OTKPLITOCTD,
CODOPHOCTb, LWEeApPOoCTb, FOCTENPUUMCTBO, CKITOHHOCTb K
cTtabunbHOCTM W npegckasyemMocTn, OecliaballHOCTb,
OoBeaeHne BCEro 40 rpaHunL, BO3MOXHOrO.

YKpauHLbl — Tpyaonobue, HaNOPUCTOCTb,
aKKypaTHOCTb, WCMOJTHUTENbHOCTb, XW3HEPaOdOCTHOCTb,
MY3bIKanbHOCTb,  CTapaTeNbHOCTb,  PaCYeTNNBOCTb,
cTpemneHne ObiTb B 4Yucne nepBblX, YMNPSAMCTBO,
HEeyCTYM4YnBOCTb.
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YUYEBHbIN MATEPUAT

* [cnxonornyeckue pakTopbil:

1. MoTnBauus:;

« 2. Bocnpuarue;

« 3. CamMooLeHKa 1 cCaMOBOCMNPUATHE;
« 4. Yb6exgeHus n yctaHOBKMW.

* 5. Amouunmn.



Bonpockl gna camonpoBepKu

OxapakTepunsyinTe KynbTypHbIE€ N colnaribHble
doaKkTopsbl, BNUAKOLLME Ha NoBedeHne
notpeouTens;

[lanTe xapakTepUCTUKy pedepeHTHLIM rpynnam
N CEMbE C NO3NLUN NX BMUSAHUA HA NOBeaOeHNe
noTtpeourtens;

[1lpoaHannanpynTe BHYTpPeHHUE dpaKkTopbl B
MOTMBALMU NMOTPEDOUTENBLCKOro NOBEAEHUS.

OxapaktepunsymnTe NMYHOCTHbIE U
ncuxonoruvyeckme paktopbl MOTUBaLIUN
NOTPEOUTENBCKOro rnoBeaeHus.
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PekomeHayemaga nutepartypa:

OcHOBHas nuTtepartypa:

————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

- KoHonnesa H.A. Cepsucoriorus (4ernoBsek u ero
 noTpebHocTun): yueb.nocobme/H.A. KoHonnesa. —

~ M.: ®nmuTa : MIMCK, 2008. — 248 c.

- JononHunTenbHaa nuTeparypa: :
- CtaxaHoB B.H. , CtaxaHos [1.B. MapkeTuHr cdepbl
ycnyr: yd. nocobue. M., 2001.

- CtuBeHc HaHeun [Ix, Anamc Bob. OddekTrBHbIE

npoaaXn, OpueHTUPoOBaHHbIE Ha nokynaTtens. M.:
daunp-llpecc, 2001.
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