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COepbaHKk Poccuun npeacraBnsiet BHUMaHUIO
KJIMEHTOB NpUHUMNManbHO HOBbIU chopmaT
obcnyxuBaHusa - CoepobaHk lNpembep

[ pptcloud.r ]




& 4 ‘ Tekylwias cuTyauus Ha pbiHKe 00CIyKMBaHUS YaCTHbIX % CBEPBAHK

;’ m U, Bceraa pssom
r‘. « [lonsi BepxHeEMAcCOBOro CErMeHTa B Yncne KNMeHToB 6aHKoB pacTeT
f * KnueHTbl 3TOro cermeHTta bonee TpeboBaTesibHbl K FIMHENKE NPOAYKTOB N 0COBEHHO K
Ka4ecTBYy cepBuca BO BCeX cdpepax, UM BaxKHO nonyyatb adoekTMBHOE 1 BbICTpOEe
obcnyxueaHmne

* B ocHoBHOM Ha pblHKe BblaeneH Tosbko ypoBeHb Private Banking/ VIP

» [lporpeccuBHble 6aHKKM yXXe cernyac oueHUnM HeobxoanmMoCTb CO34aHNSA OTAENbHOIO
obcnyXnBaHUA ANl KNUMEHTOB BEPXHEMACCOBOIO CEFrMEHTA — COCTOATESNbHbIX KIUEHTOB
C OOXOOOM Bbllle cpedHero, He oTHocsALWwmMxca K kateropun VIP
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& 4 ‘ COepbaHk BBOOUT HOBbLIN 3chhpeKTUBHLIN hopmaT CBEPBAHK

Bceraa psisom

oGcnyXXuBaHusA

-

OcHoBa HoBoro hopmaTta o6CnyXXMBaHuUSA:

» 06cnyxuBaHne B ygobHoe 4ns KNneHTa Bpemsi B
KOMOOPTHbLIX 30HaX

» paboTa Cc nepcoHarnbHbIM MEHEKEPOM, 3aava
KOTOPOro — NOCTPOEHME HANBMAOYalbHbIX
O0STTOCPOYHbBIX OTHOLLEHUWN C KITMEHTOM, NMOUCK
doMHAHCOBbLIX peLlleHnn Nog NOTPEBHOCTU KIMEHTa U
C yyeTom ocobeHHOCTEeN ero 3agad

* BblaerneHHasa JINMHNA KOHTaKT-UeHTpa, C
MUWHUMallbHbIM BpeMeHEM OXNOaHnA

* crieumanbHas NpoayKToBas fnHelka baHka,
NHTEpecHas AJ1s1 COCTOATENbHbIX KITMEHTOB C TOYKM
3peHns pasmeLleHns cpeacTB U UCMOoNb30BaHUS
CTaTYCHbIX NPOYKTOB.
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n KnueHTbl cTaBAT nepen 6aHKaMu HOBbIe 3a4a4u s~ CBEPBAHK

Bceraa psiaom

e

A
- KnueHTbl cTaBAT nepen 6aHkamu ropasgo 6onee

g CNOXHble 3apa4M, YeM NpocTo XpaHeHne cpeacTs, nonyvyeHme
‘ " [JOXO[a OT BMOXEHWS UINN 3aEMHbIX CPEACTB, MHOTAA 3TV 3a4auu

BO3HUKAOT OAHOBPEMEHHO.

Llenb 6aHKka NOMOYb KIMEHTY:

. * nopobpaTtb NPOAYKTbl NO4 TEKYLLME NOTPEOHOCTH,

* paspaboTtaTtb NfiaH ynpasrieHusi cpeacTeaMmn Ha byayliee u
- CBOEBPEMEHHO HAaNOMHUTb KITMEHTY O NogxoasilemM nepuoge ong
Hayana peanusauum criegyrowmx 3agauy.
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. ®opmat CbepbaHK Npembep MeHsAeT OTHOLLEHUA C s CBEPBAHK
) KITNeHTOM Bceraa psiaom

PopmaTt CoepbaHk Npembep B KOpHe
’ MEHSIeT OTHOLUEHUSA C KITMEHTOM:

4 :
* paHblie - 6bICTpoe O6CJ'Iy)KVIBaHI/IG no '

’ 3anpocy knueHTa, y 6aHka oTcyTcTByeT
BO3MOXHOCTb YCIbILLATb BCE
noTpebHoCTU KnNneHTa, npopaboTaTthb ¢
HUM ero doMHaHCOoBbIe 3a4a4u,

* Tenepb - MHAMBMAYanbLHoOe obLLUeHNe, rae
MeHeKep NoMoraeT KNMeHTy nogobpatb
yOoOHOE 1 BbIroAHOE pelleHne ero 3agad
Ha pa3HbIX XXU3HEHHbIX aTanax
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&'ﬂ‘ CneunanbHas npoaykroBas nuHenka CoepbaHk S CBEPBAHK
T Npembep 9

il

Bceraa pssom

OcHoBHOM (hpOKyC cneunarnbHON NMPOAYKTOBOM

nuHenkn Co6epobaHk MNMpembep —

* WHBECTUPOBaHMNE COEPEXEHUN,

* COCTaBrieHne anBepcnduumMpoBaHHoro noptgens
KnueHTa.

|/|CI'IOJ'Ib3yF| KOMMJIIEKCHbIE NMPOAYKTbI, KITMEHT MOXET
noNyvynTb MakKCMMallbHbl€ CTaBKKM MO AEMNO3NTAM.

B yacTtu pasmelueHuns coepexeHMn B HacTosLWee BPeMs KITMEeHTY AOCTYMHbI:

e Knaccu4yeckue Aeno3nTbl C BbICOKUMU CTaBKaMU;

*  KOMMJSIEKCHbIN Aeno3unT « IHBECTULMOHHBINY, rae KNWEHT Nony4vyaeT cTaBky no Bkragy 12% npwu
oaHoBpeMeHHoM npunobpeteHnn naes NNdoB YK CoepbaHka, a ¢ aekabpsa 2011 r. n YK
«Tpovka-Onanory;

*  KOMMJSIEKCHbIN Aeno3uT « CTpaxoBony, rae KNMeHT Nony4vyaeT ctaBky no Bkragy oo 12% npu
OOHOBPEMEHHOM NMPUodpeTeHnn CTPaxoBOM NPOrpaMmmbil.
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r' NnaHnpyeTtcsa paclwimpeHne IMHENKU AeNO3UTHbIX % CBEPBAHK
‘ npoAyKToB AnA KnueHtoB CoepbaHkK MNMpeMmbep

Bceraa psisom

C 1 pekabpsa 2011 r. 6aHK 3anyckaeTt

f HOBbIe NpeasiIoKeHns ANns BKIIaA4YUKOB U
MHBeCTOpOB B cermeHTe CoepbaHK
MNMpembep:

* KOMMJIEKCHbIW 0eno3unT «llopTdenbHbIny,
rae KIMeHT NOoMyYumT CTaBKy Mo BKnagy 4o
12,5% npn ogHOBPEMEHHOM
npunobpeteHnn naes NNDoB u
006€e3NMYEeHHbIX METASNOB;

« BKknag «MexagyHapogHbIny -
Kraccuyeckun Bknag B HOBbIX A 6aHka
BanoTax — WBenuapcknx dopaHkax,
aHIMUNCKNX OYHTaxX CTEPSINHIOB,
SAMNOHCKUX MEHaX.




Mpoayktbl ana knueHtoB CoepbaHkK MNpembep % CBEPBAHK

Bceraa psisaom

NMomnmo aeno3uTHbIX NpoaykToB B ochucax CoepbaHk
NMpemMbep KNMeHTblI MOryT opopMUTDb: | & CBEPBAHK
!

* MnnaTMHOBbIE KapTbl NnatexHbix cuctem Visa n MasterCard -
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« onepauun c nagmu NAPoB Tpex ynpasnaoLLmMX KOMMaHUM
— YK CbepbaHka, YK «Tpownka-Aunanor», YK «OPI
NHBecCT».

,\% CBEPBAHK

B nepcnektnBe 6aHKa co3gaHue B 2012 rogy oTaenbHbIX

npoaykToB Ansa knneHtoB CoepbaHk Npembep:

* HOBblE NPOAYKTbl B CUCTEME UHTEPHET-DaHKMHra CoepbaHk
OHnaunH

e CcO3daHue NakeTHbIX NpeasioXeHun (Naket BaHKOBCKUX KapT U
cneunanbHbIX NPOAYKTOB 3a €ANHY0 CTOMMOCTD).




Bceraa psiaom

&" CeTb o6cnyxuBaHna CoepobaHk NMpembep % CBEPBAHK
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Ha Tekywuin moMeHT B doopmarte
[Mpembep paboTtatoT 6onee 650
ochncoB CbHbepbaHka.

OTO camasi LuMpokKas ceTb
npemMunarnbHbIX opucos B Poccun.

[o KoHua roga Takmx ocucos dyaet
742, a B criegyoLem rogy eule
oonbwe — ot MaragaHa n Kamyatkn oo
YeuHn n KanunHuHrpaga.

B 2012 rogy C6epbaHk yBenuuut cetb ochmucon CbepbaHk Npembep 6onee yem B 1,5
pa3sa, Takoe obcnyXmBaHne cTaHeT JOCTYMNHO B TOM YMCIe B ropodax, rae cenyac takume
BO3MO>XHOCTU HE NpeacTaBreHbl KOHKYPEeHTamu, T.K. B OCHOBHOM dbeaepanbHble 6aHKu
NPUCYTCTBYIOT B ropofax ¢ HaceneHnem ot 250 TbIC. YeroBeK.

B nnaHax CbepbaHKa 4oCTUYbL A0NU pbiHKa B AaHHOM cermeHTe 6onee 50%.



KTo MoxeT ctatb KnmeHTtom CbepbaHk CBEPBAHK
‘ n pe Mbeé p1 ? Bceraa psisom

&

dopmaT CbepbaHk Mpembep NpeaHasHaveH Ans KNMeHTOB, pasmeLlaowmnx B baHke Aeno3nTbl Ha onpeaeneHHyo
CYMMYy, NoslyyatoLmX JOXO4 Ha KapTy B paMKax 3apnfiaTHOro NpoekTa, a Takke KIMEeHTbI, NonyYmnBLLmMe
onpegerneHHble KpeauTHble NPOAYKTI

CaHKT- - 5 npoqwe
Mockea , IleTepoypr, opoAa 3-i ropoaga
poBeHb I HOpManK rpynnbl
aoxoaos (no I 5
o6bemy oT 150 Tbic. pybnei ot 100 Tbic. pybnein ! ot 70 Tbic. py6neit oT 50 TbiC. pybnei
3auncneHnm Ha ieREIo[oR g™ el I 0O 200 TbiC. pybnen [0 200 Tbic. pybner 1 A0 200 Tbic. pybnei
3apnnaTtHyo EESVGLYY |
KapTy): I
|
|
pasMeLLeHHbIX . ) . )
CpeacTe B OT 1 MnH. pybrnen | oT 700 ThIC. pybnen OT 500 TbIC. pybnen OoT 400 TbIC. pybnen
BaHke A0 8 MITH. pybnewu : 00 4 MIH. pybnewn A0 4 MIH. pybnewu A0 4 MIH. pybnen

BO BKJiaAbl I
r 1

OT 6 MIH. pybrien | oT 4 MnH. pybneit
Ao 10 MnH. pyonen o 10 MiH. pybnen

OT 2,5 MIH. pybnen
Ao 10 MnH. pyonen

OT 2 MJTH. pybnewn
Ao 10 MnH. pyonen

ExxemecAYHbIN
nrnarex no oT 50 ThIC. pybnen
Kpeauty!

oT 50 ThiC. pybnen oT 35 ThIC. pybnen OT 25 ThiC. pybnen

*Topoga 3-ew rpynnbl: Bonrorpag, BopoHex, Ekatepunbypr, KazaHb, KpacHosapck, HmxHuin Hoeropoa, HoBocmbupck, MNepmb, Poctos-

Ha-[doHy, Camapa, CypryT, TtoMeHb, YensbuHck, Yda, ropoga Mockosckon obriactu: banawmxa, XKXenesHogopoxHbIv, XKyKOBCKUI,

- KonowmHa, Kopones, JTio6epupl, MbiTuwwm, HornHek, OgnHuoso, OpexoBo-3yeBo, MNogonbck, Ceprues MNocag, Cepnyxos, XuMKy, _
~ LLlenkoBo, AnekTpocTtanb

"Tonbko Ans NpoayKToB, BblaaHHbIX ChepbaHKkom



CbEPBAHK

Bceraa psiaom
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&" Kak ctatb knneHtom C6epbaHk Mpembep

3

A YtobbI cTaTh KNMeHToM CHepbaHk Mpembep

.'/."

v/ Bbibepute bnmxanwmnm yaobHbin odprc obcrnyxmBaHua Ha camte 6aHka
www.sberbank.ru YacTHbiM nuuam — C6epbaHk lNpembep — 'eorpadus
obcnyxmBaHusa unm co cneyuanuctom banka no tenegoHy 8-800-555-55-50.

v OOpaTtutechb K KnneHTckomy MmeHeoxepy CoepbaHk Npembep B aTOM oduce
’ v/ 3anonHute aHKeTy knueHTa CbepbaHk Npembep

v/ [lone3yntecb BceMu npenmyLlecTtsamMmm HOBOro dpopmaTa obcnyxXmnBaHus




