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ObiMLUNL]L
T BBegeHue B MapKeTUHr

e ONH N3 CaMbIX TEOPETU3UPOBAHHbLIX KYPCOB;
e 3a nocnegHne 100 neT MHOro HarMMcaHo U CKa3aHo;

e OueHb XO4YeTCa caenaTb HaykKoW, HO 4acTo BeAeT K
YCNOXXHEHUIO BOCMPUATUS;
e Halla 3aaaua:

— [lencTButenbHO pa3obpaTbCs B OCHOBAX;
— [TOHATb CBA3b C NPAKTUKOM.



AbiIMLLNL
OnpeaeneHnss MapKeTuHra

e MapKeTUHr — 3TO B/ YE/I0BEYECKON AeATENbHOCTU, HanpaBieHHbIN Ha
yIOBNETBOPEHME HYX/ W NOTPeBHOCTEN Ntoaer NocpeacTBoM 0b6MeHa.

(®dunun Kotnep)

e MapkeTUHr — npeanpuHuUMaTenbckaa AeAaTeNlbHOCTb, CBA3aHHasa C
NJ1aHNPOBaHNEM [AOBUWXEHUA TOBaApOB W YyCyr OT MNpouU3BOAUTENA K
NMOKYNaTENO UIN I'IOTpE6MTeJ'I}O.

(AMepuKaHcKas accounaumst MapKeTuHra)

o MapKeTuHr — JTO 3KOHOMMUYECKaA AeATE/IbHOCTb, COCTOdAWada B
npoABMXEHUN TOBAPOB U YC/TYI OT Npon3BoaAUTENA K I'IOTpE6VIT€J'I}O.

(CnoBapb aenoBbix TepMUHOB. NHCTUTYT A.l'amunbToHa. CLUA)

e MapketuHr - (aHr.marketing, ot market — pbIHOK), oAHa W3 cucTeMm
yNpaBfieHns  KanuTaaUCTUYeCcKnM npeanpusiteM, rnpeanosnararouias
TWATENbHbIA YYET MPOLIECCOB, MPOUCXOASLLMX HA PbIHKE ANS MPUHATUS
XO35IMCTBEHHbIX PELLEHUN. (B3C)

e MapkeTuHr — dwunocodus ynpaBneHus, COrflAaCHO KOTOPOW peLleHne
npobnem notpedbutenen nyteMm 3PGDEKTUBHOIO YAOBNETBOPEHUS WX
3arpocoB, BedeT K ycrnexy opraHmsauum n npuHOCUT Nosib3y 00 ecTBy.



AbiIMLLNL
OnpegeneHnsi MapKeTuHra

e MapkeTMHIr — CUCTeMa, OpPUEHTUPOBAHHAs Ha NPOU3BOACTBO
pPa3HOo0bpa3HbIX 611ar 1 yaoBNETBOPEHUN UHTEPECOB MPOU3BOAUTENEN U
noTtpebuTtenen nocpeacTBoM:

— [lnaHMpoBaHMs accopTMMeHTa W 0b6beMa BblNyCKaeMblX MNPOAYKTOB;
OnpepneneHust uUeH; PacnipegeneHne npoaykToB Mexay BblbpaHHbIMU
PblHKaMN N CTUMYJIMPOBAHUA UX cbbiTa.

e MapkeTUHr — CUCTEMa YMpaBNeHUS MNPON3BOACTBEHHO-COLITOBOM
OEATENbHOCTbIO  OpraHM3auuu,  HarnpaBfeHHass Ha  NOJSyYeHMne
NpUeMsIEMON BENUYMHBLI NPUBHLIIN MOCPEACTBOM Y4Ye€Ta W aKTUBHOMO
B/IUSIHUS HA PbIHOYHbIE YC/TOBUS.

e MapKeTMHr — nMpoLecc YrpaBneHus, MNpu3BaHHbIN 0becneunTb
BbISIBNIeHWE,  npeaynpexaeHne, W YOOB/IETBOPEHME  3anpocoB
notpeburenen Hambonee paLnoHanbHbIM CIOCOH60M.

(BpUTaHCKNMN MHCTUTYT MapKETUHIa)

e MapkeTHr — 3TO COuUManbHbIN MNPOLIECC, HanpaB/EeHHbIA Ha
yOBNETBOPEHME NOTPEOHOCTEN UM XEenaHun ftoAen U OpraHu3auunu
nytem obecneyeHnss cBobOAHOr0 KOHKYPEHTHOro obMeHa ToBapamMu U
yCcnyramu, NnpeacTtaBisiownuMn LLEHHOCTb ANS NOKynaTens.

(OKan-XXak JlambeH)



AbiIMLLNL
OnpegeneHnsi MapKeTuHra

MapKeTUHI — KOMIMJIEKCHbIN N0oAX0A K YNpPaBieHUIO NpoM3BOACTBOM U
peanu3auun npoayKuun, OPUEHTUPYEMbIN Ha Crnpoc U TpeboBaHUS
notpebutenen. (FopsiyeB A.A.)

MapKeTHMHI — 3TO TEOpUS W MNPaKTUKa YMpaBleHUs NPeanpuUsaTUEM,
Npyn 3TOM ynpaB/ieHYeCKMEe peLeHns NPUHMMAOTCA Ha OCHOBE aHan3a
(haKTOpPOB PbIHOYHOW CpPeAbI.

MapkeTuHr — Teopus ynpaBnenust hbupmMon, ee NpPon3BOACTBEHHO-
CObITOBOM N Hay4YHO-TEXHUYECKON AEeATENbHOCTbIO, HaMpaB/IEHHAs Ha
noslydeHne MakcMManbHOW Npubbliv MOCPEeACTBOM YYeTa PbIHOYHbIX
YCNOBMA W aKTUBHOIO BJ/IMSAHUA Ha HUX, OPUEHTUPOBAHHAsA Ha
y/I0B/IETBOPEHME NOTPEOHOCTEN KOHKPETHbIX NOTpebuTeneun.

MapketuHr (no onpeaeneHuto AMA) — 3TO Npouecc nJIaHUpOBaHUS,
OCYLLECTB/IEHUE  3aMbIC/IOB  OTHOCUTENBHO  LIEHOOBPA30BaHMS,
NPOABMXEHNS peanu3auum naen, ToBapoB U ycnyr nyteM obmeHa ans
YI0BNIETBOPEHUSA LIENIEN OTAENbHbIX IMYHOCTEN M OPraHM3aLni.

YTo MbI 6yZ1EM MOHUMAEM 0[] MAPKETUHIOM B paMKax Kypca:

MapkeTuHr — Mmogesnb yrnpas/ieHUs 06MeHHbIMM NpoueccaMm B
counanbHou chepe AeaTeNbHOCTU YesoBeKa.

(M.1O. PtoMUH)



AbIMLLUNL],
urusrueees Bl Wctopuss MapKeTuHra

e MapKeTuHr — ygapeHue Ha A
e AHIIMUCKOE CNOBO — aHINUNCKass TEPMUHONOIUS

e [IcTopnsa BO3HUKHOBEHUS
— LWWTaTtbl — Hayano XX Beka
— 20-e roabl XX BeKa — CTaTbW U KHUMU
— EBpoOMna — nocneBOeHHbIe roabl
— Poccusa — «B nayTuHe MapKeTUHra»

— Poccna — 70-e rr. — AP n BeHrpusa (counannuctuyeckum
MapKETUHT)

— Poccus — 90-e rr. pbIHOYHAs! SKOHOMMKaA



Toanl

Teopernyeckue 0CHOBbI

MeToabl

Cdepbl npuMeHeHU

1900-1950 VYueHune o ToBape, OpUEHTAIUS Ha Hab6monenue, ananus nokynku | [Ipon3BoacTBO MaccoBbIX
pacrnpeneneHue, TeOpus IKCIopTa U U TIPOJIAXK; pacyer TOBapOB, CEIbCKOXO3SIIICTBEHHAS
cObITa BEPOSITHOCTEN; oTpaciib

NOTPeOUTENBCKUE MTAHETU

1960 VYyenue o cObITE, OpUEHTALIMS HA AHaJIn3 MOTUBOB, [ToTpebuTenu cpeacT
00beM IpoAaxk, Ha TOBAp U QYHKIUHU. | UCCIENOBAaHUE ONEPALINA, noTpediieHus
Teopus nucTpudObIOTOpPCTBA MOJIEJTUPOBAaHUE

1970 HayuHble OCHOBBI ITIOBEACHUS U DaKTOPHBIA U [ToTpebutenu cpencTs
IPUHATHUSA PEIICHUA. MapKEeTUHT KaK | JUCKPUMHUHAHTHBIN aHAJIN3, IIPOU3BOJICTBA U CPEJICTB
peuent. OpueHTanusA Ha TOPTOBIIIO, MaTeMaTH4ECKUE METOBI, noTpeOIeHUS
COBIT ¥ YaCTUYHO HA OTPEOUTENS MapKETUHTOBBIE MOZCIIN

1980-1990 CuTyalmoHHbBIA aHATU3. YYEHUE O [To3uiMoOHUpOBaHUE, [ToTpebutenu cpencTs
MapKETHUHI€ KaK (QyHKLINU KJIACTEPHBIN aHAJIU3, NOTpeOIeHUs, CPEICTB
MeHepKMeHTa. Teopus TUIIOJIOTUS IOTPEOUTEINEH, IPOU3BOACTBA, Cepa yCIyT,
KOHKYPEHTHOTI'O aHaJIM3a. DKCIEPTHU3a, IPUYNHHO- OecrpuObUIbHBIE OPTaHNU3ALNUN
Crparernyeckuii MapKETHHT CJICICTBEHHBIN aHAJIN3

C 1990 r. mo VYyenue o Mapketunre kak GpyHkuuu u | [o3unmonupoBanue, kiactepH | [lorpedburenu cpeacts

HaCTOsALIEE UHCTPYMEHTapUU Bl aHAJIN3, TUIIOJIOTUS MIPOU3BOJICTBA, CPEJICTB

BpeMs npearnpuHUMaTeNbCcTBa. Teopus norpeduTenei, Moaenu notpebienus, cepa yciyr,

PBIHOYHBIX CETEU, TEOPUS
KOMMYHUKAIIUW U B3aUMOJICHCTBHS.
OpueHTanus Ha COUMAaIbHbIA U
HKOJIOTUYECKHM 3PPeKT

MOBEJIEHUsI ToTpeduTenel u
KOHKYPEHTOB, OCHUMapPKHHT,
TEOPUS UTP

OecnpuObLIbHBIE OpraHU3alINH,
chepa rocynapcTBEHHOTO
IpeINPUHAMATEHCTBA




AbIMLLUNLL
U NAPTHEPbI % MapKeTMHI'

e [laBaNTe pELINM, YTO SABMSAETCA MAPKETMHIOM, a
YTO HET

e AMA - onpepeneHue
— Coca-cola (aBngeTcsa nu npoaaka KN4yeBbIM)
— HOKoC
— [lyTuH
— KpacHbi KpecT
— Bbl n Baw pabotoaatenb
— Bbl U Mbl CEroaH4

Mopaenb onncaHna o6MeHHbIX NpoLeccoB B
coumanbHou ccepe AeATENbHOCTU YesloBeKa



