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4.1. Moaeuab MOKYyNaTeJIbCKOI0
[HOBEJACHMUA HA MOTPEOUTEIHCKOM
PBIHKE
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MOIAEJIb «4

EPHOI'O ALIUKA»

INOKYHATEJIbBCKOI'O ITIOBEJAEHUA

MAPKETHHTOBBH E
GAKTOPH I
CTHMYJD

- Tosap

- I[eHa

- PacnpocTpaneHne
-IlpogBuxecHne

“UEPHBHI U A1 UK”
(IOJCO3HAHUE
MOKYIATEJIA)

PEAKIONA
NOTPEBPUTEIA

XapakTepucTHKH
MOKymaTens

Ilpodue cTumyasl

- JKOHOMHUYECKHE

- Hayuno-TexHuueckue
-JlonuTHYIECKHE

- KynsrypHbe

Ilpomecc npuHATHS
pemeHnud 0 MOKYIKE

- Bubop ToBapa
-Bubop Mmapkn
- Bubop Toprosoro

IOCPEIHHUKA

- Bubop BpeMenn

NOKYIIKH

-Bnbop ofbema

INOKYIIKH




COAEP/KAHUE MOJEJIA ITOKYIIATEJIBCKOI'O
IHHOBEJIEHUA

[TokymarenbCcKkoe MOBEICHHWE HAa IOTPEOUTEILCKOM PBIHKE B KayeCTBE
KOHEUYHBIX IIOTPEOUTENICH paccMaTpuBaeT (PU3UYECKUX JHUI WIH CEMBH,
KOTOPBIE TPUOOPETAOT TOBAPHI U YCIYTH JJIsl JUYHOTO MOTPEOJICHHUS. .

PaccMoTpuM OCHOBHBIE COCTABJISIONINE MOKYIIATEILCKOTO TTOBEACHHS Ha
NOTPEOUTETHLCKOM PHIHKE.

CormacHO W3BECTHOW MoOdeiu «4epHo20  AWUKA» MAPKETUHTOBBIE
(bakTOpbl WM CTUMYJbI, cocrosmue u3 4P, u ocTaibHble (PAKTOPHI,
3aBUCAIINE OT BHEIIHEH CPEObl, OKPYXKAIOIIEH IIOKYIATelis, MOMNaJarT B
YEpHBIM  SAIMK  IIOTpeOMTENsT W  MOPEBpalllaloTCsi B COBOKYMIHOCTH
HaOJII0TaeMbIX PEaKIIHiA.

MapkeTronorn  CTpeMSTCS TOHATh, KAaKHUM O00pa3oM  MPOUCXOIUT
IIPEBPAILICHUE CTUMYJIOB B PEAKIIHH.

CaMm SIMK COCTOUT W3 NBYX yacteu. [lepeas uwacmb — 5TO TUYHOCTHBIE
XAPAKTEPUCTUKN TIOKYIIATENA, OHU BIMSIOT HA TO, KAaK OH BOCIPUHUMAET
CTUMYJIMPYIOIINE TPUEMBI U pearupyer Ha HUX. Bmopas uwacms — cam
[IPOIECC MPUHSATHS PEIIeHUs O TOKYIIKEe MOTPeOUTEeNIeM, KOTOPBIN TakXe
BIIMSIET HA MTOKYIIATEIBCKOE TTOBEJCHUE.

CHayajla  pacCMOTPHUM  XapaKTEpPUCTUKH,  BIHUSIOIMIME HA  €ro
MOKYTIaTeJIbCKOE TTOBEACHHUE.



4.2. JIM4YHOCTHBIE XapaAKTEePUCTUKH
MOKYIaTeJ/isi
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YETBIPE I'PYIIIIbI XAPAKTEPUCTHUK, BJAUAIOIINX
HA NOBEAEHUE INTOTPEBUTEJIEN

- - PepepenTtHbie
Kynerypa I'PYIIIbI
COPYEEFYPanbIit - Cembs

- Ponu u crarych

- MortuBanus - Bo3zpact u 3Tar JXKU3HEHHOIq

- Bocipmsitue TIHIKJIa
- PogSMbHTni

YOPRRHHE 1 - DKOHOMHYECKOE MOJIOKECHUE
OTHOIIICHUS - O0pa3 Ku3HH
- Tum JUYHOCTH U
MPECTABICHUE O CaMOM
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1.KYJIBTYPHbBIE ®AKTOPDBI

Kynvmypa — 3T0 KOMIUIEKC, BKIIFOUAOIIUNA 3HAHUE, BEPOUCIIOBEIAHNE, UCKYCCTBO,

paBo, MOpalib, OObIYau M JIOOBIE JIPYyTHe CIIOCOOHOCTH W MPHUBBIYKU, TPHUOOpPETAEMBIE
YEJIOBEKOM KaK Y4JIEHOM OOIIECTBA.

Cyokynbmypa - KyJibTypa J10CTAaTOYHO HIUPOKOU TPYIIIIBI JTIOJCH, BXOIAIICH B Oosiee
€MKYIO COLIMAJIbHYIO IPYIY, OTIMYAIOIIAsACSI OT KYJBTYPhl 3TOU OOJIbILIEH TPYIIIIHI.

Oobwecmeennvle unu couuanvHovle Kaaccel (social classes) — OTHOCHUTENIBHO
IIOCTOSIHHBIE W OJHOPOJAHBIC TOApPA3JCJICHHsS] BHYTPpU OOIIECTBA, B  KOTOPBIX
WHJIUBUIYYMBl O00JIQal0T OJWHAKOBBIMM HMHTEpEcaMu, IEHHOCTAMH, IOBEJICHUEM U
BEIYT OJIMHAKOBBIN 00pa3 KHU3HU.

2.COIUUAJIBHBIE ®AKTOPDI

Pegpepenmnasn zpynna — 510 TpyMNIIa, Ybs IpeanoiaracMas mo3uius U IEHHOCTH

UCIIOJB3YOTCSI MHJIUBUIYYMOM KAaK OCHOBA JUISl TEKYIIETO IMOBEACHUA (MpUMeEp s
OApaKaHUS ).

Cembss — HaumOoJiee OYEBUAHBIA NPUMEP CUJIBHO BIHSIONIEH TEPBUYHOMN
pedepeHTHO TPyIIIbI.

Ponv 3akarodyaeTcs B JACITCIBHOCTH JUYHOCTH, OKHUJIAEMOM M BBIIOJHIEMOM B
OTHOIIIEHUH OKPY>KAIOIIUX JIFOJCH.

Cmamyc CONPOBOXKJACT KAKIYIO POJIb YEJIOBEKA M OMPEACIsAeT CTEIEeHb €ro
YBAXKEHHUSI CO CTOPOHBI O0IIECTBA
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3. JUHHOCTHDBIE ®PAKTOPDBI

Bo3pacm onpenenser NPEANOUTCHUS M BKYChl IOTPCOMTENSA, a 3HAYWT,
OKa3pIBa€T BIMSHHE Ha BBIOOP TOBapoB U yciIyr. @dupmMa MOXKET
CICIUAIN3UPOBAThCA HAa IPOM3BOJICTBE TOBApOB, HYKHBIX KOHKPETHOM
podeCcCHOHATRHOM TPYIIIE.

Iman KHcu3HeHHO20 uUukKiia cembvu — 510 CTaaAH, 94CPC3 KOTOPHBIC ITPOXOANUT
CCMbiA B CBOCM PA3BUTHUMN.

Poo 3anamuii — 310 mpodeccuoHaNIbHAs AEATEIBHOCTbH, OIMPEACISIONIAs
BBIOOP TOBApOB U YCIYT.

IKoHoMuUUeCKOe NOJ10)CeHUe BKITIOUAST TUIHBIN T0XO0/, TCHICHITUN IIepEMCH
B chepe IMIHBIX TOXO0J0B, COCPCIKEHHS.

Oopaz (cmunv) ocuznu unn lifestyle — moHsTHE, XapakTepHU3yIOIEe
OCOOCHHOCTH TIOBCEIHEBHOM JKM3HH JIIOJEH M BBIpaXKamwIeecs B HX
IEATCILHOCTH, HHTEpPECax U B3IVIAIaX; 3TO YCTOSBIINECS HOPMBI OBITHS YelIOBEKa
B MHpE, HAXOMJAIIHE CBOEC BBIPAXKEHHE B €ro ASATCILHOCTH, HHTEpecax u
yOSXKACHHUAX; IIPOAYKT CHCTEMbI IIECHHOCTECH HHIWBUIYyyMa, €r0 OTHOIICHHI U
aKTUBHOCTH, a TAK)KE €r0 MaHEPHI MOTPEOICHUS.

Tun jauunocmu wnu personality — 5TO yHMKaJIbHasT COBOKYIHOCTH
MICUXOJIOTHYECKUX XApPaKTEPUCTHUK, KOTOPBIMU ONPEACIAIOTCS CTOMKUE U
MOBTOPSIOIINECS PEAKINHU YeJIOBEKa Ha (DAKTOPhI (BO3JAEHUCTBHUE) OKPYKAIOIICH
cpeapl. Tunvt memnepamenma (KnaBauii ['ajeH): XoJIepUK, CaHTBHHUK,
(ierMaTK W MENAHXOJIMK, JKCTPaBEepT, MHTPOBEPT. UeThipe THUNa HEPBHOU
cuctemsl (M.I1.I1aBooBa).

Camosocnpusamue — 310 NPEJICTABICHUE YEJIOBEKA O cee.
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OBPA3BI WJIM CTUJIN 'KU3HU

[To pe3ynpraram MacCOBBIX ONPOCOB CTPOSITCSA CTEPEOTUIIBI TTOBEJICHUSA
JIONIEH, IPUICPKUBAIOIINXCSA PA3JINYHBIX CTUJIEU KA3HMU.

HaunbGonee pacripocTpaHEHHBIMU MOAXOAAMH K MCCIICAOBAHUIO CTHIIS
KU3HU ABIst0TC mooenu VALS-1, VALS-2 u LOV.

Mooenv VALS-1 (ot VAlues and Life Styles - IEHHOCTH U )KU3HEHHBIE
cTuiIn) npeioxkera CTaHGOPACKUM UCCIe0BaTeIbCKUM HHCTUTYTOM (SRI-
Stanford Research Institute) B 1978 1. u conepxkana 9 cerMeHTOB:

I'pynna 1. Beoomwie nuyscooit — 11 %.
Broxkusaromue — 4 %

[TonnepxuBaroiiee cBoe cymecTtBoBanue — 7 %
I'pynna 2. Hanpaenaemoie u3 ene — 67 %.
[TpunHaexaiiue K onpeacaeHHOMY Kiaccy - 35 %
[Togpaxarenu — 9 %

Jocturmue ycriexa — 23 %

I'pynna 3. Buympenne nanpagiaemoie — 22 %
CamoopueHTupoBaHHbIE — 5 %

OMnupuku — 7 %

CormmanbsHo MbIcamme — 8 %

IHenoctHbIe 2 %




OBPA3bI NWJIN CTUJIA ' KU3HU

B 1989 1. Oblnia pazpaborana HoBas cucteMa VALS -2, corinacHO KOTOPOH,
ncuxorpapuuecKyue TPymnibl pa3MeNieHbl B BUE MPSIMOYTOJIbHUKA: o
BEPTHUKAJIM OHHU PACMOJIaraloTCs B 3aBUCUMOCTH OT UMEIOIIUXCS PECYPCOB
(moxoj, oOpa3oBaHKE, YBEPEHHOCTh B ce0e, 310pOBbE, MHTEIICKT U T.1.), a 10
TOPU30HTAJIM B COOTBETCTBUHU C COOCTBEHHBIMHM OPUECHTHpAMU (HA MIPUHIIMIIHI,
CTaTycC, ICHCTBUE).

AgnbrepHatuBoit VALS siBunace nporpamma LOV (IlepedeHs ieHHOCTEN),
cO3/laHHasl Ha TeopeTudyeckoi 0aze padot H.M333pa, A.Macinoy u M.Pokuua.
1. Onucu KyJabTypHBIX IIEHHOCTEM:

1) camopeanuzanus;

2) BO30YKIeHHUE (AIMOLIMOHAIBHBIN TOABEM, AKTUBAIINS );
3) 4yBCTBO JOCTHKEHMUS,

4) caMOyBaKCHUE;

5) 4yBCTBO NPHUHAJICKHOCTH;

6) yBa)KeHHE NPYTUMU JIFOAbMU;

7) 0€3011aCHOCTb;

8) Becellbe U yIOBOJILCTBUE;

9) Tenible OTHOIICHUS C APYTUMH.
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TUIIbI TEMIIEPAMEHTA
PUMCKOI'O BPAYA KJIABUSA TTAJIEHA

TemrniepameHT OOYCJIOBJIECH THUIIOM HEPBHOM CHCTEMBI UM OTpPaKaeT
MPEUMYIIIECTBEHHO BPOXKJICHHBIE XapaKTepUCTUKW moBeAeHus. Camas paHHSIS U3
HanOoJiee M3BECTHBIX THUIIOJIOTHN TemIlepaMeHTa Oblja pa3dpaboraHa Bo II Beke 10 H.3.
PUMCKUM BpadoM Kutapnuewm [‘anenom.

CanzeunHuk CTPEMHUTCS K 4aCTOM CMEHE BIICUATICHMH, JIETKO U OBICTPO
OT3bIBACTCS Ha OKpY’Karolue coObITHs, oOmuTeneH. OH yBJIEKaeTCs BCEM, UTO €My
npuaATHO. B OCHOBE €ro IMOBEACHHUS — CTPEMJICHHE K HaCIaXJICHUI0. OMOIUU
CaHrBMHUKAa (B OCHOBHOM TMOJIOKUTEJbHBIE) OBICTPO BO3HMKAIOT W  HEIOJTO
npoaokaroTca. Heygaum UM NEepeXUBAIOTCS CPaBHUTEIBbHO JieTKo. (CaHTBHMHUK
JIOBEPYUB, JIETKOBEPEH, HEITOCTOSIHEH.
Xonepux CKIOHEH K PE3KMM CMEHAM HAaCTPOCHMS, SHEPTUUYCH, CTPEMUTEIICH,
MOPBIBUCT, OBICTPO BOCIIAMEHSAETCS, MOABEPKEH 3MOIMOHAIBHBIM CpbIBaM, OBIBAET
arpeccuBeH. Maso pasMbILUISET U PELIUTEIBHO IEHUCTBYET.

@Dnezvamux XIaJHOKPOBEH, MEIJIUTEIICH, CIIOKOEH, HE Cpa3y MOJIACTCS YyBCTBAM,
OOBIYHO OTJIMYAETCS MOCTOSHCTBOM. OH HE CKJIOHEH K MPUHSATUIO CKOPOMATUTEIbHBIX
pElIeHUH, CBOM CTPaJIlaHUs TIEPEHOCUT TEPHEIUBO, CIIOKOMHO pearupyeT Ha MepeKuBaHus
APYTHUX, JKAIYeTCs PEAKO, C TPYAOM MEPEKII0YAeTCs C OAHOIO BUJA JACSATEIBHOCTH Ha
JIPYTo# 1 IJI0XO MPUCTOCA0INBAETCS K HOBOM 0OCTaHOBKE.

Menanxonuk CKJIOHEH K JENPECCUHU, MY, MNOJaBICHHOCTH. BHemHe oH c¢i1abo
BBIPAYKA€T CBOM YYBCTBA U HEPEAKO BOCIIPUHUMAET OTHOIICHHUE K Ce0€ OKPYKAIOIINX KaK
npeHeOpexxkeHue, HenooleHky. Crpagaer myooko, yremaeTca ¢ 0oapmum Tpyaom. [pu
HEOJAronpUsATHBIX YCIOBUAX y MEJIAHXOJMKA MOXET Pa3BUThCA IOBBIIICHHAS
SMOIUOHAIBHASI PAHUMOCTb, 3aMKHYTOCTb, OTUY X JIEHHOCTb.
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THUINbI HEPBHOU CUCTEMBI WU.I1. TABJIOBA

N.11. ITaBnoB BBIAEINI YETBIPE THUIIA HEPBHOU CUCTEMBI:

UYenoBek ¢ nepevim munom HepeHou cucmemuvl (CUIbHBIA, ypPaBHOBEUICHHBIM,
MOJBUXHBIN). Y HEro onTUMajabHO COAJIAHCUPOBAHBI BOJICBBIE MU KOMMYHHUKATHBHbBIC
CBOMCTBA.

YesioBeK €O ¢mopwvim munom HepeHoil cucmemsbl (CUIbHBIN, HEYyPaBHOBEIICHHBIH)
XapaKTepU3yeTCsl BHICOKOW pabOTOCHOCOOHOCTHIO, OBICTPO peakiiueii. BMecTe ¢ TeM oH
HEYPAaBHOBEIIICH, BCIIBUIBYUB, Pa3/IPaXXUTEIICH, arpECCUBEH, HETEPIICIIUB U HECIEPIKaH.

UYenoBek ¢ mpembum munom HepeHou cucmemsl (CUIbHBIA, YPaBHOBEIICHHbIMU,
WHEPTHBIN) OTIMYAETCSI BLICOKOIM pabOTOCIOCOOHOCTHIO U BHYTPEHHEW CTAOMIBHOCTHIO.
OH c TpyaoM aJanTUpPyeTCss K HOBBIM CHUTYyallUsiM, HE CIIOCOOCH OTKa3aThCs OT
BBIPAOOTAaHHBIX CTEPEOTUIIOB M TMPUOOPETEHHBIX HABBIKOB. OMOIMU MPOSBISET
3aMEJIJIEHHO U CJ1a0o.

YenoBek ¢ uemeepmuvim munom Hepenou cucmempl (CIaObIN) XapaKTEPU3YETC
OBICTPBIM IMaJCHUEM PabOTOCIOCOOHOCTH, TOTPEOHOCTHIO B 00JIEE JJIUTEIBHOM OT/bIXE.
Ha tpymHOCTH pearupyer ¢ M3JIMIIHENM SMOLMOHAJIBHOCThIO. He ymeeT mepeHocuTh
JUTUTEIIbHBIC WJIM UHTCHCHUBHBIC HArPy3KHU.

Ceoiicmea HepeHoll cucmemvl onpeoensaonm 0a6HO ORUCAHHbIE MEeMNEPAMEHMbL:
CAHI'BUHUK (nepBHas cucrema I Tuna) — DKCTpaBepr.

XOJIEPUK (HepBHas cuctema Il Tuma) — DKcTpaBepr.

OJIETMATUK (nepBHas cucteMa Il Tuna) — MHTpoBEpT.

MEJIAHXOJIMK (nepBHas cuctema IV tTuna) — MHTpoBeEpT.
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4. ICUXOJIOI'NYECKUE ®PAKTOPDBI

Momuesayusn - 5170 HEBUIUMasl, HESIBHAS BHYTPEHHSSI Cuja (IBIKYILAS
cuia B TMOBe4€HUM 4YEIOBEKA), CTUMYIUpYIOIIas ¢ MNOOyXaaromas
NOBXJICHUYECKYI0  PEAaKIMI0 M  OO0ECleurBaroIas  CIeu(puIecKoe
HaIlpaBJICHUE ISl ATON PEaKIuU.

MotuB (unll noOyxaeH8e) — 3to SoTpeOdHOCTh, AJOCTUTIIAS TAKOTO
YPOBHSI YPOBHS MHTEHCHUBHOCTH, 4YTO MOOYXKJIA€T 4YEIOBEKACOBEPIIUTh
JEWCTBUS, HAIpaBJICHHBIE HA €€ YAOBJIECTBOpEeHHE. MOTHBBI HE BCeraa
OCO3HAIOTCS YETOBEKKM.

Bocnpuamue 3axmoudaerca B mpouecce orCopa, opranm30uuu u
UHTEPIPETAIMN YEJIOBEKOM CHUTHAJIOB, NMOCTYMAIOIIUX OT OPraHOB YYBCTB,
B BUJIC OCMBIC;€HHOW KapTHUHBI MUPA.

Yceoenue — wu3sMeHEHUsT B TIOBEACHWM HWHIWBHAA B PE3YJIbTare
HAKOIJICHUS »KU3HECHHOTO OIbITA.

Muenue — MpcacCTaBJICHUC NHINBU A 0O ‘IGM-J’II/I60, HNJIN
COXPaHNBIICCCA B IIaMATH YCIOBCKA C006pa)KCHI/IG I10 ITOBOAY Yyero-anoo.

Omnowenue (832140) - 3TO OTHOCUTEIBHO YyCTOWYHMBAsA, OOIIas
OIIEHKa (OJIaronpusATHAS WA HEOJIArONPHUATHAS) 00bEKTA.
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MOTHUBALIUA

Korma morpeOHOCTh BO3HHUKIIA, OHA MPOAYIHUPYET COCTOSHHUE IMOOYKIACHUS
uinu ctpemiieHus (drive state). Ilooyscoenue (momug) — 3T0  SMOLMOHAIIBHOE
COCTOSIHHE, B KOTOPOM HHIMBHAYYM HCIBITBIBACT SMOIMOHAIBLHBIA U
ICUXOJOTHYECKU  mogbeM. TakoMl MMOoabeM  MOXET ObITh  H3MEpeH
MOHHTOPHHTOM YacCTOTHl CEpAICOMECHUs, KpPOBSHOTO JaBIICHUS, pa3Mepa
3paukoB. CocrosHHE MOOYXKIACHHS AaKTHBHPYST BOBIICUCHHE UYEJIOBEKa B
I[eJICHAIIPaBIICHHOC ITOBECHHE.

B pa3Hble MOMEHTHI >KHM3HH YEJIOBEK HCIIBITHIBAET MacCy IOTPEOHOCTEM,
KOTOPBIE UMEIOT COBEPIICHO pa3Hyo Mpupoay. OJHHU BbI3BaHBI OMPEACICHHBIM
(hM3MOIOTMYECKUM  COCTOSIHUEM OpraHu3ma (ToJiofl, >Kaxzaa, IUCKOMOpT).
Jlpyrue  HOCAT  IICUXOreHHYIO  TPUPOAY W SBIAIOTCS  PE3yIbTaToM
MICUXOJIOTUMYECKOTO  HaIpspKeHUs (MOTPeOHOCTh dYeloBeKa B IPU3HAHHH,
YBOKEHUU WJIM TYXOBHOW OnM30CTH). bomnblas yacte moTpedHOCTE HE TpeOyeT
HEMEIIJICHHOTO YAOBJIETBOpPEHUs. [IoTpeOHOCTh CTAaHOBUTCS MOMIUEOM B TOM
cillydae, KOTJa OHa 3aCTaBJISIET YEJIOBEKA JEHCTBOBaTh, a €€ YIIOBIECTBOPEHUE
CHHYKAET TMCUXOJOTHYECKOE HAMPsKEHUE.

[Icuxonoramu pa3zpabOTaHO JTOBOJbHO MHOIO TEOPHUM YEIOBEYECKOM
MOTHUBAILIMHA, CAMBIMHU TMOIYJISIPHBIMU SIBJIISIFOTCSI MPOTHUBOMOJIOKHBIE TEOPUU
Surmyniaa @Opeiina u Abpaxama Macinoy. Ha oCHOBE NepeyrCIIEHHBIX TEOpUU
MOTHBAIlMA MOXHO CJI€JaTh COBEPIICHHO PA3HBIE BBIBOALI OTHOCHUTEIBHO
MCCJICIOBAaHUN OTPEOUTENEH U CTpaTErui MapKEeTUHTA.



MUPAMUJIA NIOTPEBHOCTEH A. MACJIOY

CAMOAKTY
AMHIAMHE:
peanu3anmus
cmocobHOCTEH,
PA3BUTHE THYHOCTH

JcTeTHIECKHE
moTpefHOCTH:
TAPMOHHS, TOPATOK,
CHMMETpPHS H KpacoTa

[TosnaBatenabHbiE l'll]TpEﬁH(l(‘,TI(l:
CTpPEMIEHHE MHOTO 3HATH,
YMETh, IOHHMATh H HCCIETCBATD

[lpecTHk HbIe MOTPeGHOCTH:
noTpeOHOCTh YBAKEHHST H CAMOYBAKEHHA,
yenex, ofobpeHHe, TPUH3HAHKE, ABTOPHTET

CoumanbHbie moTpedHOCcTH: 00m eHKe,
Apyx06a, 1060Bb, NPHHAKIEKHOCTh K KOMIEKTHBY

Ou3MollorHvecKue HOTpEﬁHOCTH: rorom, Xxaxpmga, ﬂOTpGﬁHOCTh
B TCIIC H XHUILC, MOTOBOC BICYCHHUC




TEOPUSI MOTUBALIMU IO 3. ®PEUY
(IICUXOAUHAMMNYECKASA TEOPUS IUYHOCTHN)

SANI
(43 »
CO3HAHHE

Kondmukr
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4.3. IIpouecc NpMHATHUS PeIICeHUS O
[OKYIIKe




ITAIIBI ITPOLHECCA INPUHATHUSA PEHIEHHUSA O ITIOKYIIKE

1.0cosHanue |
noTpedHOCTH (
2. Mouck
uHpopmaguu |

3.0uenka
BAPHAHTOB

4. Pemienue |
0 MOKYMKe

S.Peakuus |
HA MOKYMKY




COAEPKAHMUE JOTAIIOB

OcO3nanuE npoonemwl. llpodecc MOKYyNKM HAUYMHAETCS C OCO3HAHUS
npoOneMbl WM HYXKIbl. Hykaa MoxkeT ObITh BO30yXJI€Ha BHYTPEHHUMH
pazapaxurenamu (ronon, JKaxaa) 1 BHEIIHUMHU (PEKJIaMHBIN POJIUK, MPUATHBIN
3arax BBIIICUKH).

Heo0xonuMo BBISIBUTH OOCTOSTEIBCTBA, KOTOPHIE OOBIYHO MOJATAJIKHBAIOT
YeJI0BeKa K OCO3HAHUIO ITPOOIECMBbI:

- KaKM€ UIMEHHO HYKJIbI BOZHUKJIU
- Ye€M BBI3BAHO UX BO3ZHUKHOBECHUE
- KaKuM 00pa3oM OHM BBIBEJIM YE€JI0BEKa Ha KOHKPETHBIN TOBap.

Ilouck ungpopmayuu. Ecau 1o00yXJIeHHWE CHIbHOE, a  TOBap
JIETKOJIOCTYTIEH, OTPEOUTENIL CKOPEE BCETO COBEPIIUT MOKYIKY. ECiau HET, TO
HYXJa OTJIOXKUTCS B mamMaATu. [Ipum 3TOM NOTpeOUTENh MOXET: MPEKPaTUTh
MOMCKA WH(pOpPMALIMKU; TIOMCKAaTh €II€ HEMHOIO; 3aHAThCS AKTHBHBIMU
MOMCKaAMH.

B mouckax mHpopManuy noTpeOUTEIb MOKET OOpPATUTHCS K CIIEAYIOIIUM
VCTOYHNKAM

- INYHBIC UCTOYHUKHU (CEMBS, IPYy3bs, COCCON);

- KOMMEPYECKHUE UCTOYHUKH (peKiaMa, MPOJIaBIlbl, yIIaKOBKA, BEICTABKH);
- obmenocrynubie uctounuku (CMN);

- ICTOYHUKHU SMITUPHUUIECKOTO OIBITA (OCSA3aHHUE, U3yUCHHE).
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COAEPKXAHMUE OTAIIOB

Ouenka eapuanmoes. IloTpeOutenp UCHONB3YEeT MH(OPMAIIUIO IS TOTO,
4TOOBI COCTAaBUTh JUIsI CEOS KOMIUIEKT MAapoOK, M3 KOTOPOro IIPOM3BOJIMUTCS
OKOHYaTEeJIbHBIA BBIOOD.

Pewenue o noxynke. KOHEUHBIM 3JIEMEHTOM IPOLIECCA MPEANOKYTIOYHON
OILICHKM BAapUaHTOB SABJIAECTCS TMpaBuiao pemeHusa. [Ipum nokymke ToBapoB
MMOCTOSTHHOIO CIIPOCa PEIICHUE NMPUHUMACTCA WA HAa OCHOBAHWM ITPUBBIYKU
WJIA B PE3YJIBTATE BIMAHUS JPYTUX JIFOACH.

Peakuyus na nokynky. KynuB ToBap, nOTpeOUTE]Ib MOXET OBITh
yJIOBJIETBOPEH, JTUOO HE YIOBICTBOPEH HM.

VYIOBIETBOPEHUE WIIM HEYAOBJIECTBOPEHUE OTPA3ATCS HA TAJTbHEHIIEM
MIOBEJAEHUU MOKyIaressa. B mepBom citydae, OH, BEpOATHO, €1IE KYIIUT TOBAP, BO
BTOPOM CJIy4ae KJIMEHT MOXET: BEPHYTh TOBAp, OOPATUTHCS B KOMHUCCHUIO IIO
3aIIUTE MpaB MOTPEOUTENS, pACCKA3aTh O HEYJAYHOM MTOKYIKE CBOUM JIPY3bSIM.

Yacto komMnanusa GOopMHUPYET Yy MOTPEOUTENST 3aBBIICHHBIC OKUJIAHUS OT
TOBapa, MNpPEyBEJIMYMBas €ro JOCTOMHCTBA C IMOMONIbKD HEI0OPOCOBECTHOM
PEKJIaMbl WJIM aKTUBHBIX MEPOIPUATHHI MO CTUMYJIMPOBAHUIO COBITA M JTUYHOM
npofaxu. OJHAKO 3TOT MPUEM MOXKET TPUBECTH K HEYAOBICTBOPECHHOCTH
notpeouTesisi. ONBITHBIE TPOAABIBI, PACCUMTHIBAIOIINE HA JOJTOBPEMEHHBIC
KOHTAKThI, CJIETKA 3aHMKAIOT CBOMCTBAa TOBapa, YTOOBI YJIOBJIETBOPEHHUE OT
MOKYIKH OBLJIO BBIIIE 0KHUIAEMOT0.



——

4.4.0ueHKa OTHOLIEHM A MOTPeOUTEIeH C
IOMOIIbI0 MHOI'O(PAKTOPHBIX MO/AeJICH




METOJ UJIEAJILHOM TOUKHA

5

- X,

A=Y W
1=1

r7e Ai — OTHOIIIEHUE K MapKe,

W. — sHaunMoCTh aTprlyTa i (XapaKTepUCTHKN),

L. — «uneanbHOE» 3HAYCHHE aTPUOYTA 1 (XapaKTEPUCTHUKH)

X. — MHEHHE O (PAaKTHICCKON BEJIMYUHE arprOyTa 1 (XapakTepUCTUKH),

I — YUCJIO 3HAUMMBIX aTpUOyTOB (XapaKTEPUCTHK)




PACUET OTHOILIEHHUS NOTPEBUTEJIEHN

ATpuOyT UneanbHoe U paKTHYCCKOE 3HAYCHUE
1. Bkyc I X
(oCTpBIii - OE3BKYCHBIH) | 4 4 l ] ' |
1 2 3 4 5 6 7
2. KajnopuiiHOCTh X I
(BBICOKAs - HU3Kas) I 1 | 1 1 | i
1 2 3 4 5 6 7
3HAYMMOCTD ————F—1—1—
KaK101o 0 1 2 3 T 6 7
anI/I6YTa AbconwTHO MakcuManbHo

HC BAXKHO BaX HO
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