Tema 1. lNoTpebutensb u ero

E noTpebHOCTH




* [loHsaTHMe noTpebutens

« [loTpebutenb- rpaXkaaHnH, UMEOLLNK
HaMepeHue 3aKa3aTb UK npmobpectu
nnMbo 3aka3biBaloLWmMn, NpMobpeTatoLLnmA
NN UCNonb3yoLwwmnm ToBapbl (paboTbl,
YCNYrn) UCKTIIOYNTENBHO A1 NIUYHBIX,
CEMEWHbIX, AOMALLIHNX U UHbIX HY>XXA, HE
CBSI3@HHbIX C OCYLLECTB/IEHNEM
npeanpuHMMaTENbCKON AEATENbHOCTW.



* [loHATNe n3rotosuTens

« I3rotoBuTenb- opraHnsauus
He3aBMCKMMO OT ee OpraHM3aLnOHHO-
NpaBoBON (POPMbl,a TaKxXe
MHAMBMAYAbHbIN NpeanpUHUMATESb,
Npon3BoAsiLLME TOBapbl AJ1S
peanun3auumn notpedbutensm.




* [loHAaATNe ncnonHuTens.

= IcnonHuTenb- opraHnsauus
He3aBMCKMMO OT ee OpraHM3aLnOHHO-
npaBoBON (DOPMbI, @ TaKXe
MHAMBMAYAbHbIN NpeanpUHUMATESb,
BbIMNOJIHAOWME paboTbl Un
OKa3blBatoLme ycnyrm notpebutensam
No BO3Me34HOMY [10roBopy.




* [loHATWe npoaaBLua.

« [lpoaaBel- opraHusauus, He3aBUCMMO

OT ee OpraHn3aLMOHHO-NPaBOBOW
(OpMbl, @ TaKXe MHAMBNAYANbHbIN
npeanpuHMMaTenb, peannsyloLme
TOBapbl NOTPedbuTensam no Aorosopy
KyNJIU-NMpoaaXu.




ﬁ CTaHpapT

= CTaHpapT- rocyaapCTBEHHbIM CTaHAApT,
CaHUTapHblE HOPMbI U NMpaBwuna,
CTpPOUTESIbHbIE HOPMbI U NpaBUia u
Apyrme JOKYMEHTbl, KOTOpbIE B
COOTBETCTBUU C 3aKOHOM
YCTaHaBNMBAIOT 0b6s13aTesbHblE
TpeboBaHMS K Ka4ecTBy TOBApOB
(paborT, ycnyr)



ﬁ HenocTaToK ToBapa

« HepoctaTtok ToBapa (paboThbl, ycnyrmn) —
HecooTBeTCTBMe ToBapa (paboThl, ycnyrin)
nnun obsizatenbHbIM TpeboBaHUSM,
npeaycMoTpeHHbIM 3aKOHOM Nnbo B
YCTQHOBNIEHHOM UM ropsiAKke, Un yCOBUSM
[IOroBOpa, WK LEeNsaMm, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poaa o6bI4HO
NCMONb3YETCH, U LENSM, O KOTOPbIX
npoaaseL, 6bln1 NOCTaB/eH B N3BECTHOCTb
noTpedbutenem npu 3aKto4eHUn OroBopa,
nnu obpasuy n (M) onMcaHUIo Npu
npoaaxe Tosapa no obpasuy niam onUcaHuio.



* CyLeCcTBeHHbIM HEAOCTATOK

= CylLlecTBEHHbIN HEAOCTAaTOK TOBapa
(paboThbl, YyCnyrn) — HeyCcTpaHUMbIV
HeAOCTaTOK UM HEAOCTATOK, KOTOPbIN
He MOXeT bbITb yCTpaHeH 6e3
Hecopa3MepHbIX 3aTpaT BPEMEHN, UK
BbISIB/ISIETCS HEOAHOKPATHO, UK
NPOoSIBAISIETCS BHOBb MOC/E €ro
YCTPaHeHUs, WK Apyrue noapobHble
HeoCTaTKW.



* be3onacHOCTb ToOBapa

= be3onacHocTb ToBapa (paboTbl, ycnyru) —
6e3onacHoOCTb ToBapa (paboTbl ycnyrmn) ans
XXM3HW, 300pOBbS, UMYLLIECTBA NOTPebuTens u
OKpY>atoLwen cpeapbl Npy 0bblYHbIX YCNOBUSAX
ero UCnosb30BaHUsA, XpPaHEHUS,
TPAHCMOPTUPOBKU U YTUIN3ALINKU, @ TaKXKe
6e30nacHOCTb nNpouecca BbiNoNHEHUS paboThl
(OKa3aHus ycnyrn).



06/1acTu 3alKnTbl NpaB noTpedbuTenen

| [lpaBOBOE perynmpoBaHne OTHOLLEHUMN B

« OTHOWweEHMA B 06nacTK 3alumnTbl NpaB
noTpebutenen perynnmpyroTcs
[paXkAaHCKMM KoaeKcoM Poccumckon
Pepepaunmn, 3akoHoM «O 3alluuTe npas
norpebutenen» n NPpUHMMaAEMbIMA B
COOTBETCTBUN C HUM UHbIMW

deaepanbHbIMU 3aKOHaMK U

NpaBoOBbIMU akTaMn Poccumckoun

bepepaumu.




* MeXxayHapoaHble A40roBop.l

« ECnn MexayHapoaHbIM OroBOpOM
Poccumckon ®epepaummn yCTaHOBEHDI
MHblE NMpaBuia O 3alumMTe npas
noTpebuteneun, 4YeM Te, KoTopble
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DeflyCMOTpPeHbl 3aKOHOM «O 3aluTe
DaB NoTpebutenemn», NPUMEHSOTCS

nDaBUIa MEXAYHapOAHOro AOroBopa.



