Tema 1. lNoTpebutensb u ero

E noTpebHOCTH




ﬁ [loHsaTHMe noTpebutens

« [loTpebutenb- rpaXkaaHnH, UMEOLLNK
HaMepeHne 3aKa3aTb UK npmobpectu
nnMbo 3aka3bliBaloLWmMn, NpMobpeTatoLLnm
NN NCNonb3yoLwwmnm ToBapbl (paboTbl,
YCNYrn) UCKTIIOYNTENBHO A1 NIUYHBIX,
CEMEWHbIX, AOMALLHNX U UHbIX HY>XXA, HE
CBS13@HHbIX C OCYLLECTB/IEHNEM
npeanpuHUMaTENbCKON AEATENbHOCTW.



* [loHATNe n3rotosuTens

« I3rotoBuTenb- opraHusauus
He3aBMCUMO OT ee OpraHM3aLnOHHO-
NpaBoBON (POPMbl,a TaKxXe
MHAMBMAYAbHBIM NpeanpUHUMATESD,
Npon3BoAsiLLME TOBapbl A1
peanun3auumn notpedbutensm.




* [loHAaATNe ncnonHuTens.

« IcnonHuTenb- opraHnsauus
He3aBMCUMO OT ee OpraHM3aLnOHHO-
npaBoBON (DOPMbI, @ TaKXe
MHAMBMAYAbHBIM NpeanpUHUMATESD,
BbIMNOJIHAOWME paboTbl Un
OKa3blBatoLme ycnyrm notpebutensam
No BO3Me3QHOMY [10roBopY.




* [loHATWe npoaaBLUa.

« [lpoaaBel- opraHusauus, He3aBUCMMO

OT ee opraHn3aLMOHHO-NPaBOBOW
(OpMbl, @ TaKXXe MHAMBUAYANbHbIN
npeanpuHMMaTenb, peanusyloLme
TOBapbl NOTPedbuTensam no Aorosopy
KYNIU-NMpoAaaXku.




ﬁ CTaHpapT

= CTanHpapT- rocyaapCTBEHHbIM CTaHAAPT,
CaHUTapHblE HOPMbI U NMpaBwuna,
CTpOUTESIbHbIE HOPMbI 1 NpaBUia
Apyrme JOKYMEHTbl, KOTOpbIE B
COOTBETCTBUU C 3aKOHOM
YCTaHaBNMBAIOT 06s13aTesbHblE
TpeboBaHMS K KayecTBy TOBApOB
(pabort, ycnyr)



* HenocTaToK ToBapa

« HepoctaTtok ToBapa (paboThbl, ycnyrm) —
HecooTBeTCTBMe ToBapa (paboThl, ycnyrin)
nnn obsizatenbHbIM TpeboBaHUSM,
npeaycMoTpeHHbIM 3aKOHOM b0 B
YCTQHOBIEHHOM UM MopsiAKke, Un YCI0BUSIM
[IOroBOpa, WK LEeNsaMm, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poaa o6bI4HO
NCMONb3YETCH, U LENSM, O KOTOPbIX
npoaaseL, bbln1 NOCTaB/eH B N3BECTHOCTb
noTpebuTtenem npu 3aKto4eHUn orosopa,
nnn obpasuy n (M) onMcaHUIo Npu
npoaaxe Tosapa no obpasuy nam onUcaHuio.



* CyLeCcTBEHHbIM HEAOCTATOK

= CylLleCTBEHHbIN HEAOCTAaTOK TOBapa
(paboThbl, ycnyrn) — HeyCTpaHUMbIV
HeAOCTaTOK UM HEAOCTATOK, KOTOPbIN
He MOXeT bbITb yCTpaHeH 6e3
Hecopa3MepHbIX 3aTpaT BPEMEHN, UK
BbISIB/ISIETCS HEOAHOKPATHO, UK
NPOoSIBAISIETCS BHOBb MOC/E €ro
YCTpPaHeHUs, WK Apyrue noapobHsble
HeoCTaTKW.



* be3onacHOCTb ToOBapa

= be3onacHocTb ToBapa (paboThbl, ycnyru) —
6e3onacHOCTb ToBapa (paboTbl ycnyrmn) ans
XXM3HW, 300pOBbS, UMYLLIECTBA NOTPebuTens u
OKpY>atoLwen cpeabl Npy 0bblYHbIX YCNOBUSAX
ero UCrnosb30BaHUsA, XpaHEHUS,
TPAHCMOPTUPOBKU U YTUIN3ALIMKU, @ TaKXKe
6e30nacHOCTb Npouecca BbiNoNHEHUS paboThl
(OKa3aHus ycnyrn).



0651acT 3alKnTbl NpaB noTpedbutenen

| [lpaBOBOE perynmpoBaHne OTHOLLEHUN B

« OTHOWweEHna B 06n1acTK 3alumnTbl NpaB
noTpebutenen perynnmpyroTcs
paXkAaHCKMM KOaeKCOM Poccumckon
Pepepaunmn, 3akoHoM «O 3aluuTe npas
notpebutenen» n NPpUHMMaAEMbIMA B
COOTBETCTBUN C HUM UHBIMW

deaepanbHbIMU 3aKOHaMK U

NpaBoOBbIMU akTaMn Poccumckoun

bepepaumu.




* MeXxayHapoaHble A40roBophl

« ECnn MexayHapoaHbIM OroBOpPOM
Poccumckon ®epepaummn yCTaHOBEHDI
MHble NMpaBuia O 3alumMTe npas
noTpebuteneun, 4YeM Te, KoTopble
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DeflyCMOTpPeHbl 3aKOHOM «O 3aluTe
DaB NoTpebutenen», NPUMEHSOTCS

DaBUIa MeXAYHapoOAHOro AoroBopa.



