Jlomawmmnee 3a0anue

1. §13 umrars;
2. OTBeTh HA BOOPOCHI U 3ajaHus nocie §13;

3. Pemmuts nmpo0sieMy, BHIOIHUTH
IIPAKTUKYM;

4. HoBbl€ cl10Ba BBIYUYUTh;

5. Pabouas TeTpanp, 3aganus K §134.
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Ilnan ypoka

1. Ilompedoumens u ezo npaesa;

2. U320moeumens u UCNO/IHUME/1b,

3. Kak 3aumyumumos ceou npasa.




1. Ilompedoumensv u eco npasa

ITorpebureas - rpa>kAaHUH, KOTOPBINA IIPUOOPETAET UAHU UCIIOAB3YET
TOBAPBI, 3AKA3BIBAET YCAYTH U PAa0OTHI, ALOO IMeeT HAMEPEHUA
IIPHUOOPECTH, 3aKA3ATHh U HCIIOAB30BATh UX AA AMYHBIX OBITOBBIX
HY>KA, HE CBA3AHHBIX C N3BA€YEHHEM IIPUOBIAT

IIpaBa norpeduTest

HA HEOOXOAUMYIO U
JTOCTOBEPHYIO
HH(MOPMAIIHIO 0 TOBape

noTrpedoBaTh y NpoaaBua
cepruUKAT COOTBETCTBUS

00MEHATH KYIJICHHbI TOBap Ha 0e30NnacHbIN TOBAp

HA KAaYeCTBEHHbIA TOBAP

3akoH P® «O 3amure nmpaB moTpeouTesIs»
IIpunsat I'ocynapcreennoii lymoii P® B nexaope 1995 r.




1. Ilompedoumensv u eco npasa

IIpaBo Ha HEOOXOAUMYIO M IOCTOBEPHYIO HH(OPMALIUIO

IIponasen 00s13aH NPEAOCTABUTD CJIEAYIONIYI0 HH(POPMALIMIO O

TOBAPE
1. OcHOBHBIE IOTPEOUTENBCKUE

CBOJICTBA TOBApAa ? NOTPEBUTEAS

2. 'apaHTHHAHBIE

FOGEH

| o
dm
00513aTeJIbCTBA N3rOTOBUTEJISA

3. Cpok cay:KObI MJIM TOTHOCTH
TOBapa

4. IIpaBuiia moJib30BaHMsl,

XpaHEeHMs U TPAHCIIOPTHPOBKH

S. Aapeca npeanpusaTHH,
OCYIIECTBJIAOIIAX PEMOHT 1
TEXHUYECKOe 00Cay:KNBaAHUE




1. Ilompedoumensv u eco npasa

IIpaBo morpedoBaTh y npogaBua cepruukar coOTBETCTBUM

I HEAI CUUIBCICI B —
JTOKYMEHT,
KOTOPBIM NMOATBEPKAAOIIMNI XOpolLiee
Ka4yeCTBO M 0e30IaCHOCTh
MpPoJAaBaeMOro

IIpaBo 00OMEHATH KYIJICHHbIN TOBap

1. 14 n1neu co THA MPOIAKHU
HENMpPOoA0BOJILCTBEHHOI0 TOBApPA

2. JIro00M TOBAp MOKHO 3aMEHHUTH HA
AHAJIOTUYHBINA TOBAP APYroro pasmepa,
(¢hopmbl, radapura, pacona, pacuBeTKH
U KOMILICKTAluKN

3. Eciin ToBap 00MeHHMBaeTCH HA

APYIrou,
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1. Ilompedoumensv u eco npasa

IIpaBo 00MeHSITh KyIJIEHHBIN TOBAP

4. Ilpu OTCYTCTBUH Y IPOAABIA TOBAPA, MOTPEOUTEIbL UMEET IPABO
BEPHYTH MPOAABILY TOBAP U MOJYYHTh YILJIAYEHHYIO J€HEKHYI0 CYMMY
5. TpeOoBanua nmokymnarejsi 00 oOMeHe ToBapa OylaeT BbINOJHEH, eCJIU
TOBAp He ObLJI B YIIOTPe0JeHNH, COXPAHEHBbI €r0 CBOMCTBA H UMEIOTCHA
JT0KA3aTeJIbCTBA MPUOOPETEHUS €ro Y JAHHOI0 MPoAaBIa

B caydae mpoaaku NoKynarejar TOBapa HeHAAJIeKalero
Ka4yeCcTBa NMpoJaBen 00513aH 10 BLIOOPY MOKYIIATEJ st

* be3B03Me3IHO YCTPAHUTDH HEAOCTATKH;

* 3aMeHUTh Ha 100POKAYeCTBEHHBIH TOBAP;

®* YMEHBIIUTH MOKYIHYI0 LICHY;

* Bo3aMecTUTh pacxoa Ha YCTPAHEHHE HEAOCTATKOB;
* Bo3Bpar geHer u Bo3MelieHHe YObITKOB.




2. U3roroBuTe/Ib U UCIIOJTHUTEJID

MN3roroBuresn - oprann3anus He3aBMCHMO OT ee OPraHMu3aluOHHO-
NpPaBoBoil GOPMBI, a TAKKE HHAMBUAYAJIbHbIN NPeINPUHUMATEIb,
NMPOM3BOASIIME TOBAPHI IJIA Peajin3aluu MOTPeOuTe M

Ncnonuurens - opraHu3anmus He3aBUCUMO OT €€ OPraHnu3alMOHHO-

NPaBoBOM (POPMBI, 2 TAKKE HHANBUAYAJIBHBIN NPEANPUHUMATEIb,

BBINOJHAIIHAE PA00THI HJIH OKA3bLIBAIOIINE YCJIYIH NOTPEOUTEIAM
110 BO3ME3THOMY 10I0BOPY

< Axout APEY3C!
570 KPhIXOBHUK,
nPOCTO ¥, HEFO |
CEHb] XOPOWUEL

T
T




Kro BnpaBe

MapaHTUIHBIA CPOK U FapaHTHAHBIN yCTaHaBNMBaTL M3roToBuTENb,
KakK OH UICYHMCNAETCA CPOK HMCMNONHKTENDb
[lna ToBapa ¢ HejOoCTaTKaMM Ecnu He ycTaHOBNEH J,
J, J, lNMpogasey
lapaHTHIHbBIN CPOK [lna ToBapoB L e e
5 rapaHTHio)
npojnesaerca Ha = Pa3yMHbIN CPOK, B
BpemMAa peMoHTa npejenax 2 ner
*
EAuHMUpBI
Mocne 3ameHbl fna pabor (yenyr) H3MepeHna
TOBapa rapaHTHHHbIN C KaKoro gHa = Pa3yMHbIH CPOK, B .
CPOK HauyWHaerca HCYMCNAeTca npejenax 2 ner AWHHLBI
3aHOBO - 3 net gna - L
HeJBHMAMMOCTH W Ap. (raa, M)
E cnyyaax
OBbIyHO l 5 I l =
Ce30HHbIN KynneH no noyre Co cboprom unu
Co gHa TOBap unu obpasuy YCTAaHOBKOM Yro 370
nepejauu p —
no'rpeﬁu're no I‘apamuuubm CPOK = 3TO
L A 4 Y nepMoy, B TeYeHHe KOTOporo B
Ecnm C Havana Co jgHa Co gHa cbopry cnyyae oDHapyxeHWa B
AT ce30Ha AOCTaBKM (ycTaHOBKM) ToBape (paboTe) HejocTaTKa
H3roTOBHTEND (MCNONHUTEND,
YCTaHOBMTbL 6
JeHb Ecnu Henb3A npojaseL|) 0dasaH 6
Il YCTAHOBMTL JeHb ¥AOBNeTBOPHTL TpeDoBaHUA
* noTpeduTeNa OTHOCHTENBHO
Co gna HeJOCTaTKOB TOBapa (paboTbl)
H3roTOBNEeHHA Co gHa
3aKNYeHna

JoroBopa




CpOK rogHOCTH U
KaK OH MCHUCNALTCA

NlonixeH ycTaHaBNMBaTLCA B
00A3aTeNbHOM NOpAJKE

Kro ycraHaBnuBaer

HiroroBuTEND,

Cpok rogHocTH

Ecnu He ycTaHOBNEH

l

Ha npoayKibl NMTaHKUA,
MEIHMKAMEHTDI,
napgomMepHO-KOCMEeTHYECKHE
TOBapbl, TOBapA DbITOBOM

XHMHH M T.0.

l

HCNONHHUTEND

Kak
HCYMCRALTCA

Iina roBapoB

npeaenax 2 ner

- PayMHbIN CPOK, B

Heumcnaerca:

- NMDO NepHoa oM
BpEeMEeHH CO AHA ero
H3rOTOBNEHMA,

- nWbo a0

npejenax 2 ner
- Snerana
HeABHKHMMOCTH

Ina pabor (ycmyr)
- PayMHbIN CPOK, B

Janpewaerca

Janpewaerca peanuiauma
10Bapos. (pabor)
- C NPOCPOYEHHbIM CPOKOM

rogHOCTH,
- D€} YCTaHOBNEHHOTO CPOKa
roAHOCTH, ECNH OH A0MKEH

ObITh YCTAHOBAEH

onpeaeneHHoM AaTbl

Yro 3ro

-
CpOK roHOCTH - 3T0 NEPHOA, NO

MCTeYEeHHH KOTOpOro ToBap
(pabora) cynraerca

HENPUroAHbIM ANA
MCMONb30BaHKA MO HaHAYEHHIO




Kak 3awuTuTh CBOM npaea

PaibaAcCHMT npaBa, gacrt
COBET, NOMOKET COCTaBHTb
AOKYMEHTbI, MOXKET

alMWATL B Cyae

Mo:xHO nomuHTL
KOHCYNbTaLMIO IOPMCTa,
JAlMTY B CYa€E,
HE}aBUCHMYI0 IKCNIEPTH3Y

MO:KHO YCTHO pas bACHMTDb
CBOM 3aKOHHbIE

1peboBaHKuA, Npea bABHTb
NUCbMEHHYI0 NPETEHHI0

ObDwecrso

AaBoKarT (topucT) norpedurenen

[ CamMocToATeNbHO i

Mo:xere 400MTLCA NOAHOIO
BOMELEHHA YObITKOB,
MOpanbHOro Bpeaa

Oraen ;awmrbl
npas norpedurenen B
MECTHOM
aAMHMHUCTPALMKH

Kak sawprmrb
CBOM NpaBa

B cya MO:XHO ODpawaTbea:
- N0 MECTY XKHTEeNbCTBa,

- N0 MECTY HAX0XKIeHHA
OTBETYMKA,

- M0 MECTY 3aKNYEeHHA K
MECTY MCNONHEHWA A0roBopa

Mo:KHO NOMYMTL COBET,
NOMOTYT COCTaBHTb MCKOBOE
3aABNIEHHE B CyA M Ap.

FrocTopruHcnexups

Ecnu Bac oDMaHynu B
MarasMHe MK NNoXo
HaKOPMHAK B CTONIOBOM, TO

deaepanbHaa cmykba no
Hag;0py B chepe 3awmibl

npas nNoTpeduIenei 1 nposepAT Bawy :kanody u
BRaronomyuMa YenoBeKa 3aCTaBAT BOMECTHTD
yuwepo

OpraHM;yer NpMem rpaxaaH,
oDecneynBaerT paccMoTpeHHe
MX 0DpaweH, NPHHUMAET No
HHM pelIeHHA W Hanpasnaer
3aABMUTENAM OTBETbI




Kak moTpebuTesiio 3alliuTUTHL CBOU IIpaBa

KOHerTHa}I cuTyanud B ITPOJOBOJIBCTBEHHOM Mara3dmvuHe

@ Ecnu npuobpeTteH npoayKT @ Ecnu marasuH He npuHumaet @ Ecnun npeteH3uio B marasvHe
C MPOCPOYEHHbIM CPOKOM rOAHOCTU YCTHYIO NPEeTEeH3UIo 6paTb OTKa3biBaAKOTCA
N NPOAYKT yTpaTui CBOU CbefobHbie
KayecTBa A0 MOJIOXEHHOro CpokKa

lMompebumento 00/1XHbl 3aMeHUMb moesap Ha ceexxuli lMompebumens dosxxeH oghopmMume lMompebumeseb 0osiXKeH omnpasume ee
unu 8epHymeo ynsiadeHHyro cymmy. Omcymcmaue y ee NUCbMeHHO (C NoONUCkbo 3AaKAasHbIM NUCbMOM C y8edoMsIeHUeM
nompebumesisi KACCO8020 UJIU MOBAPHO20 YeKa, O NPUHAMUU NpemeH3uu Ha 0 8py4YeHUU Ha ropududeckuli adpec
yoocmosepAlowux hakm u ycsio08us NOKynKu moesapa, 3K3emnsAape nompebumers) (0y6s16 Ha pakmuyeckul) mopzosol

He Ass1Aemcsa ocHosaHuem 0J18 OmMKasa 8 yooesiemaeo- opeaHu3zayuu, 8 gedeHUU Komopou
peHuu e2o mpebosaHuli Haxooumcsi MazasuH

Ecnu npeTeH3un He IPUHUMAIOT

AKkypaTHo ynakyiite npoaykt  (2J P 3apyuwTech nokasaHuAmy
B LenNnodaH 1 nosoxure cBuaeTeneil 0 HelobpoKaYECTBEHHOM AAna o6pawienun B 0611eCcTBO 3aLUTbI NPaB noTpebutenen
B XONOAWABHUK UK w npoayKTe (coceau, uneHbl cembin) UK CyA Heo6XoanMbI crieflylouie AOKYMEHTbI:

MOpO3UAKY

3KCNEepTHOE 3aKJiyeHne 0 Hel06poKaueCcTBeHHOCTU NPOAYKTa
yek (Mpw OTCYTCTBUM TaKOBOFO MUCbMEHHbIE NOKa3aHuA
eCJIn B (BA3U € 3TUM cauaeTeneil)
NoKynanu nekapcrea
NUCbMeHHas npeTeH3una ¢ TpeboBaHUeM BO3MECTUTb
MaTepuanbHbI U MOpPanbHbIN yLiep6

OﬁpaTMTECb B POCI‘IOTpEﬁHaLBOp WM SKCNEPTHYI0 OpraHn3ayuio. Apyrue AOKYMEHTbI (cnpaBKa OT Bpa4a, peuenTbl U YeKN
Hanuwwure COOTBETCTBYHOLLEE 3aAB/IeHNE U oTAaliTe TOBApP Ha 3KCNepTusy Ha fleKkapcTBa U ap.)

3aduKcnpyiite HaHeCeHHbIN (4] CoxpaHaiiTe peuenTbl 1 yeku,
BpeA Yy Bpaya (cnpaBka),

ecnu Bol noctpaganu

OT MPUHATUA B NULLY NPOAYKTa

PHAAHORBROCTA © 2010 WWW rian ru



NMPETEH3UA
11.05.2008r. mHO# Obin NpuoOpeTeH B Baluem marasnHe COTOBbIN TenedoH W KapTa NamAaTh K HEMY, YTO NOATBEPKAAETCH
Hanuynem Yyeka v rapaHTMMHONO TanoHa. MapaHTWIHbLINA CPOK YCTAHOBMEH B TeYeHWe 36 MeCcALes.
B npouecce akcnnyaTauumn BbIACHUMIOCH, YTO TenedgoH ¢ KapTon NnamAaTH He paboTaeT. A, 3akniyasa AoroBop Kynmu-
NpoAaXK, HamepesBanach NPMOOPECTH KAYECTBEHHbINM TOBap, COOTBETCTBYHOWMIA TOCTY, 6e3 Kaknx-nubo AedEKTOB, a
npogasel rapaHTupoBan kayecTso. 24 .05.2008r. 4 3anonHuna 3aaBneHne 0 BO3BpaTe AEHEr U pacTOPKEHWW A0orosopa
Kynnu-npodaxu. TenedoH Obin NpUHAT NpogasLom. B TeyeHne 10 gHen TpeboBaHWe ya0OBNeTBOPEHO He Obino, a
15.06.2008r. CepBUCHbBIA LIEHTP Bbi4an akT BbiNOMHEHHbIX paboT, O KOTOPLIX A He npocuna. K ycTpaHeHuo Aed)ekTa 3To He
NPUBENO, HECMOTPA Ha TO, YTO UCNONHUTENEM AKOOLI NPOM3BEAEHO OOHOBNEHWE NPOrPaMMHOI0 obecneYyeHna.
MoTpebuTenb He gaBan cornacus BbINOMHATDL, Kakme Obl TO HK Obino padoThl € €ro BELbH, BbileyKa3aHHble AeNCTBUA
ABNAKTCA HapyLWeHWEM 3aKOHOAATENbCTBA.
B cooTBeTcTBUK CO €T.18 3akoHa P® "O 3awuTe npas noTpedutenen”, noTpeduTens, KOTOPOMY NpogaH Tosap
HEHaANexXallero KayecTsa, eCni OHO He ObiNO OrOBOPEHO NPOAABLIOM, BNpaBe 0TKa3aTbCA OT MCNONHEHWA AOroBopa
Kynnu-npoaaxu u noTpeboBaTh BO3BpaTa ynnayeHHON 3a TOBap AEHEKHOW CYMMbl, 2 TaKKe BO3MELLEHNA BCEX
NPUYUHEHHbBIX YObITKOB.
B cooTBeTCTBUK CO CT. 22 3aKoHa PO «O 3auuTe npas noTpeduTenen» CPoK yA0BNETBOPEHNA OTAENbHbIX TPeboBaHWIA
noTpebuTens, B TOM YWUCe BO3BpaTa AeHer cocTasnaeT 10 AHen ¢ MOMeHTa nony4yeHna TpeboBaHWA. 3a NPOCPOYKy CT. 23
3aKkoHa P® «O 3awmTte npas noTpeduTenen» npegycMoTpeHa HEYCTOMKa B pasMepe 1% OT LeHbl ToBapa 3a Kaxabli AeHb
NPOCPOYKM YAOBNETBOPEHNA TpeboBaHWA, NPUYEM pasMep HEYCTOMKW HE OrpaHu4YMBaeTCA.
B CBA3W C BblLWEN3NOKEHHBIM
nrPoOLWWY:
- HE3aMeANUTENBHO BO3BPaTUTL YNNa4yeHHYH0 3a TenedoH HeHaanex awlero kayectsa cymmy B 10 000 py6 .,
- BbINNAaTWUTb NOTpPebuTento HEYCTOMKY 3a nepuog ¢ 25.05.2008r. no 30.10.2008r. B pasmepe 18 664 pyo .

B cnyyae HeyQ0BNeTBOPEHMA 3a8BINEHHbIX TpeboBaHMI B YCTAHOBMEHHbLIM CPOK, A UMEH HaMepeHne obpaTHUTLCA C
WMCKOBbIM 33ABNEHUEM B 3aLUMTY CBOMX Npas B CyAeOHble MHCTaHUWK ¢ TpeDoBaHMAMM YKa3aHHbIMK B NPETEH3NK, A TaKKE C
TpeboBaHMeM MO KOMNEHCALUWKM MOpanbHOro Bpeja; Cy4, B COOTBETCTBUM CO CT. 13 3aKOHa O 3auuTe npas noTpeburtens,
HanaraeT Ha npogasia wrpad 3a HeucnonHeHne TpedoBaHuin noTpeduTens B 4OOPOBONLHOM Nopsake. Takke ¢ Bawen
oprasm3aumm MoxeT ObiTh B3blCKaHa rocNOLWAMHA U MCNONHUTENLCKMIA cOop.

MpunoxeHus:

1)  Konua 3aasBneHna noTpebuTens o Bo3spaTte geHer oT 24.05.2008r ;
2)  KONWA rapaHTUWHOIO TanoHa;

3) KOMMA Yyeka,

4)  KOMWA aKkTa BbINONHEHHbIX paboT CepBUC-LIEHTPA;

25 HoAbpA 2008r. WBaHoBa V.V



