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3a4yem HyYxXHO
NO3ULMOHUPOBAHUE? ..

* YT0bbI OTBETUTbL HQ BOMPOCHI:

- [pe mbI Haxoaumcs (Kak 3TO BOCAPUHUMAROT HAWW NOKynarenm
U KIUEHTbI) NO OTHOLWEHUIO K 3anpoCcam KIIMeHTOB,
KOHKYPEeHTam U ApYyrum pUpmMam, TOBAPAM, TOPrOBLIM MAPKAM?

- Kyaa npeanoyTtutenbHen HAM HaNpasnaTbCcs B AafbHEULIEM
(ecnv NpeaNpUHATLI U3MEHeHUS MApKeTUHIOBOM cTpaterum)
U KaKue OTBeTbI AeUCTBUS HaM CrieayeT npeAnpuHUMATh Ha
N3MeHeHUS MapKeTUHIOBOW CTpaTerum KOHKyYpeHTOoB?
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Y4TO0 MOXHO
NO3ULIMOHUPOBATL? ..

* ®UpMbI
- Toprosbie mapku
- CyuwecTtsyrowme
- TTpeanonaraemeie Kk BHeApeHUHO

* TTpoayKTbl
» OTpenbHbIe KOMMNOHEHTLI NPOAYKTOB
* PasnuuHbIe cBOMCTBA NPOAYKTOB

- Hpyroe
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Bo3smoxHocTu
NO3ULIMOHUPOBAHUA? ..

» TTo3uumoHupoBaHUe Ha OcHoBe
- DMOUUOHANbHLIX LieHHOCTEeU
- COOTHOLWeHUS «LeHa/KayecTBo»
- UCNOSIb30BAHUS

* TTo3uumoHUpoBaHUe ¢ y4eTom
- TToTpebutenen Toeapa
- KoHkypeHTOB
- Knacca npoaykra
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[ naBHbIE NOCTYNATbI Npolecca
NO3ULIMOHUPOBAHUA...

1. Bo3moxHOCTU cOo3HaHUA orpaHuYeHbI
B yenoeeyeckom CO3HAHUU He OCTAeTCA MecTa ANS HOBOro U Henoxoxero, ecnu OHO He accoummpyeTtcsa
C YeM - TO MPUBBIYHLIM.

Co3HaHWE OTKIIOHSET HOBYHO UHPOPMALIMFO He COOTBETCTBYHOLLYHO TeKyllieMy COCTOSIHUKO CO3HaHUS U obpaboTaThb
He B cunax ee 0bpaboTatb.

2. Co3HaHue nobut NpocToTy

Yenosek NPOTUBUTCA BCEMY HEMOHATHOMY U JlefneeT BCe NpocToe. n€p€M36bITOK UHPOPpMaALUU NpeepallaeT ee B
6aHaNbHOCTb. MHqJOpMGLlVIOHHClﬂ e neperpyska BbI3bIBAET CKYKY.

3. Pasym nonoH comHeHu

B Yenoseueckom pasyme npeobnanarot 3mMoUUU, a He paumoHanmsm. OCHOBHAS MPUYUHA TAKOTO
noBefeHUs KpoeTCs B COMHEHUU: a HyXHO N MHe 3TO?.. Yawe noTtpebutenu npuobpeTaroT 10, YTO, KaK OHU
OYMAROT, Heobxoamumo umertsb.

4. Co3HaHue NOCTOSHHO

Ha camom Aene C Tem, C YeM MBI 3HGKOMBL U C Yem YyBCTBYeMm cebs yaobHO cBa3aHbI 60nee cusbHbIe
BnevatneHus. [ins nsmeHeHns npeanoyTeHuii Yenoseka B CTOPOHY HOBUHKM CriesyeT nyTem U3MeHeHus
ybexaeHU YenoseKka, ero BepoBaHUW; MyM BHeAPeHUs B ero CO3HaHUe HOBLIX LieHHOCTeN.

5. BosmoxHa «pacqokKycupoeka» CO3HaHUA

PacwwupeHue Bsuaos npeanaraemoro Tosapa npespallaet B ymax notpebutenen Yetkoe socnpustue Toeapa B
HeuTo pacnnsiByaToe
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MHCTpYyMeHTbI
NO3ULNOHUPOBAHUS...

YcnosHoe CTpyKTypupoBaHUE PLIHKA

Hanpumep,

norypr «X»,
I'pynnbI NpOAYKTOB MUTAHUS Fl0 MHEHUIO XeHLUH, OTHOCUTGESE
TpaamLMOHHas ¥ KGK K «HaTypasibHoMy
< aTypanbHbIe
TTo ueHe KYXHS Unm BbrcokokanopuiiHas MckyccTBeHHbIe Awezaqecxwe AVETUHECKOMY MNPOAYKTY>>, TaK
NpPOAYKTHI, nuLLa NPOAYKTbI APOAYKTEL U K «TPAGAULIMOHHOU KyXHe>>.
cXoxXue ¢ Hel et B To Bpems, kak camum
npoussoanTeNU NpUYUCNANn
Hoporas ke
norypt xX» K rpynne
TTpuemnemas + +
Hepnoporas

BaXHbIM MOMeHTOM 9BNgeTCa onpeaesieHue NapameTpoB CTPYKTYpUPOBAHUA
(Hanpumep, LeHOBON PaKTop; Mebenb: opucHas, bbIToBAg; asTOoMObUNU:
«KNACCUKA», CMOPTUBHBIN... U T.4.)
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MHCTpyMeHTbL
NO3ULUNOHUPOBAHUS...

CTpyKTypupOBaHUE C NOMOLBO Kpyros dunepa

PasmelweHue B

NPOCTpPAHCTBE
R EeAnpuaTIa - f:) S 25— cooTBeTCTBYET
npou3ssoauTens
g -(g 1 e No3nLUMSM Mo
= Q 1 = . OTHOLWEHUIO APYT K
LiseT o3HauaeT BUA ~ 8 +5 ApyTy No npusHaky
NpoAYKUMM. — KayecTtea U ueHosomy
Hanpumep, 10
3 - Kpem ans § T PaxTopy.
NPO6IEMHOMN KOXM, 9 ﬁ
C - OMONAXUBAFOLUA, (@) )
K - yBnaxHsrowmii w -
I Hanpumep,
ja , i , o
n o5 L W o e YBJIIAXHAROWUU Kpem
2 (T npeanpuatusa 7
TTnowaap Kpyra ' « .
cooTBeTCTByeT 06 bemy \'/ j 6 EOCUIDHEEAEE T
BLIMYCKaeMol =8 3 . NOKynartesnamum Kak
" Ka4yeCTBEeHHbIU U
= npyemneMsbIii No LieHe.

B 10 Xe Bpems,
BbIMYCKAaeMbIN 06bem
CAMBIN MAneHbKU.
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MHCTpyMeHTbL
NO3ULNOHUPOBAHUS...

TTosuumoHuposaHue Ha ocHose MOJsEe3HLIX

e
CBOMCTB TOBapa’" 3ybHbIe nacTbl
TTonesHere - - = -
o cBOUiCTBA Blend:'a Hoabxvl "Colgeit" 32 )
O6bIYHO TAKOW NOAXOA NPUMEHSIOT met@" | xemuyr HOpMa
B Ha4yasne aHanaumsa. MC(TPML[C( MOXeT bbITb TTpuaaet ceexee Y v
3aNOSIHEHa KaK MapKeTonorom, Tak U feixarne
NoKynaTensamu. OlEhmL ey
NPUATHBIM v v
BKYCOM
/ TTpenoTepaliaeTt ¥ y
anouku B cTonbuax Kapuec
O3HAYarOT NPUCYTCTBU TTpuaaet v
Yy COOTBETCTBYHOLLErO benuaHur sy6am
NpoAyKTaA NOJ1E3HbIX ConepXxuTt pTop v
CBOUCTB, YKA3aHHBIX
Ykpennset
B CTPOKaAX feCHLL v v
SKOHOMUYHA v v
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MHCTpyMeHTbI
NO3ULUNOHUPOBAHUA...

TTosuumoHuposaHue NO PLIHOYHLIM CermeHTam

N

BospacTHbIe rpynnbr ]|:| > TTnom6up @ CnuveoyHoe B CTAKAHYMKE B SCKUMO
Buabr 10 - 15 - 20 - 35 - cT |
mopoxe | 205 |3-104 5 | 20 | 35 | B0 | w 3
ner net ]
HHOro netr ner et et 5

Jer

KIMIEKIMEKIMEKIMEKEM] KM XK

”“M‘;M63321435434431

Cnusou

Hoes | 3141 |3|4|lal5|al3|3|5|5]4
CTAKaHY

unKke

et

Jer

Bospacmibie rpynnkr

et

Sckumo | 3 | 3 |1 113|514 |4)414|4)2]|4

Jer

5-10 |10 - 15|15 - 20|20 - 35|35 - 50 | cTapue

Takum obpasom
KOJINYeCTBeHHO OLieHMUBaeTCcA
nnatexecnocobHbIN cnpoc
RA3JTUYHBIX rpynn
>y e, vniHIRe vaHIadd

OiNH2hALIOU X BJ1NT08D XIGHHDY XxI9HhMadau pxLogpdgQ

Ao 5 ner
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MHCTpyMeHTbI
NO3ULNOHUPOBAHUS...

TTocTpoeHue npogpunsa

XapakrepucTukm CootsetcTeue / HecooTBeTCTBUE
nOCTpoeHVIe npoguna PUpMEL PupmbI XapakTepucTuke
npumeHaeTCa Anga CpaBsHeHus K43 -2-1012 3 4§
ceba c LNYyUWUMU U3 Nyvimnx»
BbISABIEHUHO CBOUX CUJIbHbBIX BHUMATENLHOCTE NPU OBCNYKUBAHWN ."""---..._‘___
CTOpPOH U OonpeaeneHuro HYTeﬁ B
HYecTHoCTs
——
ynyudweHua npoaykumm nnauv i
SRR HU3KAA CTOUMOCTD Y nyT ”
.
BLICTPOTA OGCNYKUBAHWA
McxonHbie aaHHbIe
cobu pParoTC4a B XoAe PO3BETBNEHHAA CETh AMEHTOB 9 i
MApKeTUHIroBbIX UccnesoBaHum oy "4
- ONpoOCoOB UNU aHKeTUpPOBAHUA. BEICOKMI NPOPECCHOHANU3 M )
COBPEMEHHOCTD l\
. g
M3BECTHOCTD MMEHW NEPCNEKTUBLL PA3BUTUA
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