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* 3aBUCUMOCTb MOTPEOHOCTU coLMarnbHbIX
CyOBLEKTOB (JIMYHOCTU YENOoBEKa,
couunanbHbIX rpynn) n odulecTea.
B3anmocBa3b Mexay npon3Bo4CTBOM U
notpebrneHnem maTepumarbHbIX U
OYXOBHbIX bnar. [NoTpedbHoCTN N nx
BNMUAHNE HA BHYTPEHHIOK FTOTOBHOCTb
MHOMBUOA K BbINONHEHUNIO AENCTBUN.




OopraHmn3ma 4BngdeTcd NOTPEOHOCTb B Nony4vYeHnn onpenerneHHbIX
cpeacTtB Ans obecneyeHust ero cyllecTsoBaHus. BpoxageHHbIMU
SIBNSOTCA NULLb BUTarbHbIE OpraHn4yeckne noTpedbHoCcTn B eae,
NnuTbe U T.4. Ha3BaHHbIe Buonornyeckne NOTpedbHOCTU
obycrosneHbl 06bMeHOM BELLECTB - HEOH6XOAMMON NPEeANOCHISTKON
cyliecTBoBaHus. Ho 4enoBek - counarnbHoe ABNEHNE, OH XXUBET U
pa3BMBaETCH B coLUyMe, T.€. B OOLLECTBE U NO3ITOMY €ro
NOTPEOHOCTMN COOTHOCATCH C NOTPEOHOCTAMU coLmanbHOW cpeasbl,
obuecTtBa. [NoTpebHOCTM coumarnbHbIX CyObEKTOB (JIMYHOCTU
yerioBeka, coumanbHbIX rpynn) n obwectsa B LENOM 3aBUCAT OT
YPOBHS pa3BUTUSA AaHHOro obLLECTBa, a Takke OT cneundmnyeckmnx
coumarnbHbIX YCNOBUA UX OeATeNnbHOCTU. ICTOYHUKOM pa3BUTUS
9TUX NOTPEDHOCTEN ABMSETCS B3aMMOCBS3b MEXAyY
NPOV3BOACTBOM W NOTPeBNeHnem matepmarnbHbIX U OYXOBHbIX
onar. C pa3ssButnem Npon3BoaCcTBEHHOW cpeabl obulecTBa
pPa3BUBAOTCS M HOBbIE NOTPEOHOCTN.
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Pasnu4yatoT notpebneHne npou3eodcmeeHHoe 1
Heripou3eo00cmeeHHoe.

noTpebneHne ecTb NpoLecc
NPOM3BOACTBA, Korga notpebnatTcs cpeactasa npomnssoacTea (opyams
Tpyada, Ccbipbe, MaTepuansl 1 T.4.), a Takke paboyas cuna vyernoseka, TO
€CTb pacxoQyeTcs ero omnsmyeckas n oyxoBHas SHEprusi.

noTpebneHne NnponcxoanT 3a npegenamu
npon3BoacTBa. B npouecce ero ncnonb3yTca Unn OKoH4YaTeslbHO
noTpebnaTcsa npeameTbl NoTpebnenus. B nponsBoanTeENbHOM
noTpebneHnn NpPoayKTbl CO34alTCs, B HENPON3BOACTBEHHOM OHU
pacxogytoTtcs. HenponssoacTtBeHHOE NOTPebeHe OennuTcs Ha
notpebneHne onsa nuuy (HaceneHma) n nNoTpebneHnsa B NpoLecce KOTOPOro
yOoBrneTBopsAoTCA 0bume obuecTBEHHbIE NOTPEOHOCTM.

K o6wum obuiecmeeHHbIM
NOTPEOHOCTSAM OTHOCATCS
NOTPEOHOCTU B yNpaBreHun, Hayke,
obopoHe.




AcxogHbiM 3BEHOM B CTPYKTYpE Ntobon AeATeNbHOCTU SABNAETCA
NOTPEBHOCTL UMM XXe 0CO3HaHHas HeobxoaumMocCTb. [ToTpebHocTH
OKa3bIBaOT BIUSAHME HA BHYTPEHHIO rOTOBHOCTb MHAMBUAA K
BbINOMHEHUIO AENCTBUSA, TO ECTb HA YCTAHOBKY, ONpeaensatoLLyIo
OVHAMUWUYHbIE COCTOSIHUS NMTIUYHOCTU B KOHKPETHbLIA MOMEHT.
CyLLUECTBEHHYIO POSib UTPaeT 34eCb CUTyaumsa yaoBNETBOPEHNS
notpebHocTn. CyObeKTMBHAA CTOPOHA NOTPEOHOCTU NPOSIBNSAETCS B
doopme moTnBa U uenu. BaxxHenwen ocobeHHOCTLIO NOTPEBHOCTEN
SIBNSETCSA UX AMHAMUYECKUIN XapaKTep, M3BMEHYNBOCTb, pa3BUTME Ha
6as3e ygoBNeTBOPEHHbLIX NOTPEBHOCTEN HOBbLIX, DOSIEE BbICOKUX.
[ToTpebHOCTU NMMYHOCTM NpeacTaBnsaloT cobon CBoero poga nupamuay,
B OCHOBE KOTOPOW nexaT BUTaribHble NoTpebHOCTU, aanee -
counansHble, 3aTeM NOTPEOHOCTL B camopeanuaaumu,
CaMOyTBEPXOEHUN, T.€. TBOPYECKME.



[ToTpebuTternb - 3TO YernoBeK, KOTOPbIN MbITAETCA PacnopAaAnNTbLCS CBOUM
OEHEXHbIM JOX040M Tak, YTOObl N3BMnedYb U3 HEro HandosbLLYIO MNOSb3Y,
TO €CTb KYyMnUTb 3a CBOM AEHbIN "Kak MOXHO bonbLue”. Bo Bcex cBonx
9KOHOMUYECKNX PELLEHUAX NI0AN CTaparoTcd NocTynartb Mo NpUHUMNY
9KoHOoMUW. [1pn aTOM BeCbMa BaXKHbIMU dpakTopaMn ABMAOTCS LieHa Ha
TOBap (MNPoayKT) n 0bbem peannsyemoro Toeapa. MIameHeHne LeH Ha
TOBapbl U 4OXO40B NOTPebUTeNna BO3AENCTBYIOT Ha OIOIKETHYIO JIMHUIO,
a TeEM caMbIM 1 Ha onTUManbHbIN Bolbop. [NoTpebutens HaxoauTcs B
paBHOBECUN MPU MOKYyNKe Habopa ToBapoB, KOTOPLIM NPUHOCUT eMY
MaKCUManbHYK CyMMapPHYH None3HOCTb Npu 3agaHHOM OHOIKETHOM
OrpaHnYeHnn. Y MHOIrmx nogen HannyHbln OIOOXKET He Bcerga
OOCTaTO4eH Ans Toro, YTodbl YOOBNETBOPUTL BCE CBOM XENaHUS.
[ToaTOMy NOTpedUTENb BbIHYXXAEH UCKaTb BbIXO4 U3 TaKou cutTyauun. B
NepBy o4Yepenb OH obpallaeT BHMMaHMe Ha ueHbl. C nameHeHnem
LeHbl TOBapa OXuaarTcs apdeKkTbl ABYX BUOOB: 3P EKT 3aMeLleHnd

n adpdpekT goxoaa.



CoBeTbl NOTPEOUTENAM:

1. MNpenBapuTenbHO NNaHMpoBaTh JOX0Abl U pacxoabl
2. He coBepluatb HeobaymaHHble, CMOHTaHHbIE MOKYMNKK

3. IHTepecoBaTbCs Yepes BUTPUHBI, OOBbABIEHNS,
apyrve Buabl peknambl HY>XXHOM MHdopMaunen o
NaHUPyeMbIX MNOKyMnKax

4. Vlcnonb3oBaTth ONbIT U OT3bIBbl APYrMX NOTpeduTenen

5. CpaBHMBATb OOHOTUMHbLIE N3OENNS PA3HbIX
Npon3BoaAUTENEN

6. OUueHnTb BbIroAY Npu NOKYNKe Ha pacnpojaxe,
ONTOBOW TOProBne, CE30HHOU pacnpogaxe u T.4.

7. Cnepyet YntaTb 9TUKETKN Ha ToBapax, Haanvcu, Tak
Kak B HUX COOEepXXUTcsa BaXkHasd nHdopmaLuus o coctase,
KayecTBe, CpoKax rogqHOCTM ToBapa.






