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[ToTpebuTenb —rpaXxgaHuH, NCNonb3yoLWnNA,
npnobpeTatoLmmn, 3aKkasbiBatroLLnin nbo
NMeEILLIMN HaMepeHue npnobpecTn nnu
3aKkasaTb ToBapbl (paboThl, ycnyrn)ang NnyHbIX
ObITOBLIX HYXA.
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106 X011MbIX 06bEMaXURBIINY He 7l H e
kL uKaLleCTBa 6e3onaCHb|e ,D,J'IFI €ro >KVI3HIA, ‘,
fmou_me Bpefilaero uMyLlecTsy, r .

% mncnonHktens ceeaeHuns o COCTOSHMN pat
MMy HaNbHBIX yCnyr (NUYHO UM Yepe3 CBQEerac
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daTh &)T VICI'IOJ'lHl/ITeJ'IFI aKT O HenpeanocraBiaeHUn Uin
BB/IEHNM KOMMYHaJIbHbIX YCNYr HeEHaaexallero
[B4 11 00 YETrpaHeHNn BbiAB/IEHHbIX HELOCTaTKOB B

C eHHble CPOKMU,

@9Tb OT UCMONHUTENS MHpOopMaLMio 06 obbeMax U
BENKOMMYHabHbIX YCNYT, YCOBUAX UX NPefocTaBieHus,
P 3MEHQ DpasMepa nJiaTbl 3@ KOMMYHallbHbIE YCNYIU U

nopf-m ongathl;

6b|=g> B COOTBETCTBUM C HacToawmMu MpasunamMm unm
,EI,OFOBOpOM AOAHOETLIO MM YaCTUYHO OCBOBOXAEHHbLIM OT
OTIaTBI"KOMMYHaTbHbIX YCYlr B MepmMoa BPpEMEHHOI0 OTCYTCTBUS
[0 MECTY NOCTOSHHOIO XWUTESIbCTBA WM 3a nepunoj

HenpeaoCcTaBNeHNS KOMMYHaBHbIX YCIYT;
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[ToTpebutenb nMeeT
npaBo:

e €) TpeboBaTb ynnaTbl UCMONHUTENEM HeyCToeK (LTpadoB, NeHeNn)
Npy HENPEAOCTAB/IEHNN KOMMYHa bHbIX YEaYyTr Un
NpeaoCcTaB/ieHN KOMMYHasbHbIX YCAYF HEHaA1eXallero Kaye

B NOpSiAKE U cnyvasx, npe CMOTpe‘:lyd)enepaanbl

OroBOpoO ,

s "(s‘{'t'.i.\ii‘wb..‘!i.”.;Y’(\\,\lwirmwl; 2N BOSMELL #yObITKOB U B eﬂa.

eHHOo POBbLIO UK MMYLLI,eCTBy noTpe uten
C HUM NuL) BCeacTBue

DEZIOCTABIEHNS KOMMYHaIbHbIX yCcny
| @ TAK)XXe MOpaJ/IbHOro BpeAa B rnop
B COOTBETCTBUM C 3aKOHOAS

9| YI'IOJ'IHOMOL-IeHHbIM rlpe,D,CTa"
T OB, NOATBEPXAAIOLWMX NX FIOJ'IHOMO‘-I
" nyHkTa 50,

no,u,rlyHKTax "6" n
« r|yH|<Ta 52 HaCTOHLLl,MX [MpaBswun;
9T UHbIE npaBa, NpeayCcMOTPEHHbIE )KVIJ'IVILLI,HbIM ;
oM POCCVIVICKOVI CDe,u,epauMM N NPUHATLIMU B COOTBETCTBUN C
»-p’erMM (beaepasibHbIMM 3aKOHaMK, NHbIMW HOPMaTUBHbBIMU
OBbIMVI akTamMm Poccmmnckom CDen,epauMM M AOrOBOPOM.



T HET JAMEHHO COOBLIATb O HAX UCTOSHUTENIO WK
cnacaTeanyro cnyx6y, a Npy HanuuMm BO3MOX
~ BCE BO3MOXHbI€ MepbI MO UX YCTPAHEHMUIO;
« 6) npu noxapax, aBapu
CUCTEMAX, a TaKxXe npk
~ UCroJ1Ib30BaHNN KOMMY
HUX UCNONTHUTENIO U B aB&

B) B LeNaxX yYeTa KOMMYHa/lbHblXpee
noTpebutento, NCMos1Ib30BaTb KOJIJIEKTUBH
obuwme (KBapTUPHbIE) UMK NHAUBUAY A bHL
BHECEHHbIE B NOCY/1apCTBEHHbIN pEecTp

» ) obecneynTb COXpPaAHHOCTb MoM6,
(obwenomMoBbIx), 06WKnx (KBApTUPR
npubopax yyeTta n pacnpenenur.
MoMeLleHnn; S




[ToTpebuTtenb 0o6a3aH:

e |O) oonyckaTb B 3apaHee corjiacoBaHHOE C UCMOJIHUTENIEM BpeMS B
3aHMMaeMoe Xunoe rnomeuwieHne paboTHUKOB U NpeacTaBuTenemn
ncnonHutend (B ToM 4ymncne paboTHUKOB aBapUMHbIX CNyX0),
npeacrtaBuTesien opraHoB rocyaapCTBeHHOro KOHTPOAs U Haa3opa Ans
OCMOTpa TEXHUYECKOro N CaHNTAPHOIr0 COCTOSIHUSA BHYTPUKBAPTUPHOIO
obopyaoBaHMs N BbINOHEHNSA HEOH6XOANMbIX PEMOHTHbIX paboT, a
NpeacTaBuUTENIEN UCNONHUTENS (B TOM Ynciie paboTHUKOB aBapUnHbIX
cnyx6) anga nmkeuaauum asapun - B noboe Bpems;

e |€) B 3apaHee corrnacoBaHHOe C UcnosiHuTernem BpemM4 (He yale 1 pasa B 6 mecsleB)
obecneunTb 4OMYCK ANst CHATUS NoKasaHMn obLwmx (KBapTUPHBLIX) K
NHOMBUAYaNbHbIX NPUOOPOB yYeTa;

e |X) MHOPpMUpPOBATb UCNOMNHUTENS 00 N3MEHEHMN OCHOBAHUI U YCIOBUN
NOSfIb30BaHMA KOMMYHanbHbIMM ycryramm U nx onnatbl He nosgHee 10 pabounx gken
C OaTbl npousoLwleawmx U3SMeHeHUn;

e |3) CBOEBPEMEHHO 1 B NOTHOM 0O0beME BHOCUTL MnaTy 3a KOMMYHarnbHbIE YCNyrn. |B
crny4yae HEBHECEHUSI B YCTAHOBIEHHbIN CPOK MnaTbl 3@ KOMMYHarbHbIE YCIYru
noTpedbutens ynnadymBaeT UCNOSTHUTENO NEHN B pa3Mepe, YCTaHOBIIEHHOM
KunuwHeim kogekcom Poccuinckon degepaumm, YTo He ocBoboXxaaeT notpebutensd
OT BHECEHUS NNaTbl 3a KOMMYyHarbHbIE YCAYTK;

e |N) HECTN UHble 0B6A3aHHOCTN, NpeayCcMOTPEHHbIE XXUNULLHbIM KogekcomMm Poccumncgom
‘.'-.-.v /1V] AHDbIIVIN (D&/1eDAal IbHbHVIV AKOHANVIN N /101 OBODOIV



[loTpebutento
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‘ ODFI.EI, oM rocy.qapCTBeHHor'
-*CIZ)OH,D,OB

eHTaLI,VI}O Ha MHOFOKBapTMp
J'Il/l60 B TEXHUYECKUI MacrnopT >XXWUJI




[ loTpebuTento
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) CaMOBOJIbHO YBENMUYMBATb MOBEPXHOCTN Harpesa Nnpubopos
OTOM/EHUSA, YCTAHOBNIEHHbIX B XXW/IOM NOMELLEHUNUN, CBbILLE
napaMeTpoB, YKa3aHHbIX B TEXHUYECKOM MacrnopTe XMIoro
NoOMeLlEeHns;

) CaMOBOJIbHO HapywaTb NIoMbbl Ha Npnbopax y4yeTa,
NEeMOHTMpPoOBATb NpMBOPLI y4eTa U OCYLLECTBNATb AENCTBUS,
HanpaB/IEHHblE HA UCKAXXeHMe NX NoKasaHum Unm
nospexaeHue.
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HUIHG YOANACh. ..

Vadim BELLinSKY



