[lpooBuXXeHne TYPUCTCKOro
NpoAYyKTa.

CyLWHOCTb MOHATUSA NPOABMKEHNA TYPUCTCKOIO NPOAYKTA;
PeknamHble MeTodbl NPOABMKEHNSA TYPUCTCKOIO NPOAYKTA;

OMPPEKTUBHOCTb PEKITAMHON AEATENBHOCTU N METOAbI
KOHTpONs adpPEeKTUBHOCTMN.

| 900igr.net]




Llequ mpoaABMIKEHUS TYPHCTCKOIO
IPOAYKTA:

[TpuBneyb rpynny notpedutenen;
3aHATbL CErMEHT PbIHKa;
[TpyBneYeHne HOBbIX KITMEHTOB.



IIpoaBMiKeHME TYPUCTCKOIO MPOAYKTA HA
PBIHKE

[Ipy nIaHUPOBAHWH CTPATETUH MPOJIBUKEHUSI MHOTUE PAa0OTHUKHU
WHAYCTPUHU TypU3Ma BOCIIPUHUMAIOT ITPOJABUKEHUE KaK HEKOE
JOTIOJIHEHUE K pEeKJIaMe. B O4eHb peKnUX Ciaydasix IPUMEHSIOTCS T€
WJIA MHBIE KOMMYHUKAIIMOHHBIE HHCTPYMEHTBI OTJICIIBHO OT
MApKETHHIOBOIO IJIaHa (KaKbIi U3 HUX HMEET CBOE MECTO B IIJIAHE),
JayK€ €CJIM OHU U MIPECIEAYIOT pa3Hble neim. YacTto pexiiama
BOCIIPUHUMAETCSI KAK OCHOBHOE CPEACTBO JJI JOCTUKECHUS 1€/ B
JIOJITOCPOYHOM IUIAHE, a TAKXKE JJI1 CO3AaHUS UMHUKA OPTaHU3AlUU U
€ro MpOAYyKTa, TOTJA KaK MPOJABUKEHUE UCIIOJIB3YETCS JIJTSI BBITTOJTHEHUS
KpaTKOCPOYHBIX 3aJ1a4, HAIPUMEDP, 1151 U30aBICHUA OT TEKYIIIUX
3aI1acoB.



LymiCcCTBYIOT COTHHU BHIO0B CPCACTB IMPOABUYKCHUS,
KOTOPbIE MOT'YT ObITh KJIACCH(PUIIMPOBAHBI KAK
UHCTPYMEHTHI, HALICJICHHbIC HA:

MepCOHAJI KOMIIaHUH (Ha TOPTOBBIX MPEICTABUTENEH) C TOMOIIBIO
Pa3IMYHBIX MTOONIpeHHH ((DMHAHCOBBIX, MHCEHTUB-ITYTEIIESCTBUMN U JP.);
OOHYCOB; COPEBHOBAaHUI U KOHKYPEHIINU;

JTUJICPOB U PO3HUYHBIX TOPTOBIIEB (TYpPAareéHTOB) YEPE3:

- BBIITYCK CYBEHUPOB C CUMBOJIMKON KOMITAaHUHM (KaJICHAAPH, 3alIMCHBIC
KHUKKH, PYYKH, EMEIbHUILIBI);

- TOPTrOBbIC BHICTABKH;

- IPE3EHTAIMU MPOIYKTOB (AEI0BbIC 00C/bI, Y>)KUHBI U JIP.);

- IepenucKy (mMucpma, HUPKYJISPBIL U 1Ip.);

- COBMECTHBIE€ CXEMbI TPOJIBUKCHUS (OpraHU3allMOHHAs WU
(bHAHCOBAs IIOMOIIIb );

KJIMEHTOB (HEMOCPEICTBEHHO WJIA C TOMOIIBI0 POZHUYHOIO TOPTOBIIA)
qyepes:

IUCIUIEN KOMITbIOTEPa, IHTEPHET, HACTEHHBIE SKPaHBbI, IJIAKATHI,
OpOILIIOPHI U JIp.;

CYBEHUPHI (CYMOUYKH C Ha3BaHUEM (PUPMBI, OOJIOKKH JIJI1 XPAHEHUSI
OMJIETOB U JIp.);



IIpomaxxa TYpUCTCKOI0 MPOAYKTA

[Ipu mpomaxe NpoayKTa pO3HUYHBIM TOPTOBIAM MEHEKEPHI KOMIIAHHUU T10
MApPKETHHTY MOTYT IPUMEHUTH OJTHO U3 JIBYX JICMCTBUN.

Ilepeoe Ha3bIBACTCS CTPATErMEN MTOATATUBAHUS U HALICIIMBACT MTPOABHKEHHE
IPOIYKTAa HEMOCPEACTBEHHO K MOTPEOUTENIO, CO3/IaBasi CIIPOC C MOMOIIIbIO
IIUPOKOTO O3HAKOMJIEHHUS C TOPTOBOM MapKOil KOMITAaHUH, TAKUM 00pa3omM
3aCTaBJISAS KIIMEHTA MTOKYNIaTh IPOIYKT Y PO3HUYHBIX TOProBIEB. B aToM
CIIy4ae KJIMCHT MPEIBAPUTEIILHO MOXKET IPUHUMATHh PEIICHUE O TTIOKYTIKE, a
TOPTOBIIbI TOJKHBI UMETH CTOJBKO MPOAYKTOB, CKOJIBKO TpeOyeTCs ISl
YIOBJIETBOPEHUS CIIPOCA.

Bmopoe neiicTBre Ha3pIBACTCS CTPATETUEN TOTYKA U TIPEAHAZHAYCHO IS
aKTUBU3AllUM MTOKYyNaTeJIbHON cIOCOOHOCTU HaceneHus. C TOMOIIbIO 3TOM
CTpaTeruu PO3HUYHBIX TOPrOBIIEB YOEKIAIOT CKIIAAUPOBATh ONIPECIICHHOE
KOJIMYECTBO MPOYKTOB U OMOTalOT UM B COBITE.



MHorue geiicTBH 10 NMPOABUKEHHUIO IIPOAYKTA HANIPABJIEHbI HA
KOHIEHTPUPOBaHMe BHUMAaHUA K HeHe. Hanpumep, usBecruas ¢pupma
"Tomac Kyk'" npeasiaraer Tpu Bu/aa nNpoaBUKeHUA, OCHOBAHHbIE HA
LeHe, U OJIMH HOBbIU NpHeEM.

OoOenranue neunl. Komnanusa comiamaercst ¢ TEM, YTO MHOTHE U3
MPOAAHHBIX TYPOB MOIJIM ObITh KYIUJICHBI B IPYyTOM MECTE 10 OoJiee
HU3KOU IIEHE.

Toprosast npuBWJIETHSA, T. €. TAPAHTUS BO3BpaTa ACHET CBOMM KJIIMECHTAM,
€CJIM OHU KYITHJIM MIPOAYKT Y 00aHKPOTHBIIETOCS TypoIlieparopa.

dopmalnbpHas rapaHTHsl, yYUThIBaIOIasi IOTPEOHOCTH KIMEHTOB B 0COOBIX
BUJIaX OT/IbIXA.

[Ipurnamienue B JieyI0BbIC MyTemecTBUs. [Ipemioxkenne pa3inaHbIM
KOMITAHUSAM MPEOCTABIIATh Ha paccMoTpeHue gpupmsl 'Tomac Kyk"
pacxoibl, CBI3aHHBIE C OTIIPABKOW CBOMX COTPYAHUKOB B JICJIOBBIE
MyTEIIESCTBUS STUMM KOMITIAaHUAMM (3a Iepuoj1 00Jiee TpeX MECSIIEB), U
OIICHKA 3TOM (PUPMOM YIKOHOMMH, KOTOpasi MOIJIa Obl OBITh, €CJIU ObI
KOMITAaHUU pabOTaI COBMECTHO.



[Ipexae yem onpeacianTb METO BO3JACUCTBUA HA PHIHOK, KOMIIAHUS JOJIKHA
H3YUYHUTh pa3INYHbIe (PAKTOPhI, KOTOPHIC MOTYT HOBJIUATH Ha
IPpUHAMAEMOE pellIeHUE (HalpuMep, IPUPOIy U KaueCTBO NPOAYKTA,
ATalkbl €ro JKM3HEHHOro 1ukia). Ha HayaabHOM 3Tane )KM3HU OPOAYyKTa
JTOJDKHBI MIPEAITPUHUMATHCS 0COOBIC YCUIINS I O3HAKOMJICHHS C HOBBIM
IPOAYKTOM (HMCIIOJIb30BAaHUE PEKJIAMBbI WJIM ITA0JIMK PUJICHIIIH3
CONPOBOKIAETCSI OTHOCUTENIBHO HEOOIBIITUMHU PACX0/IaMHu Ha
IPOABUKEHHUE) - IIPSIMOM MapKETHUHT WJIM ITOOIIPEHUE areHTOB. [[eficTBus
10 TIPOJABHKEHUIO IIPOAYKTA, HAXOAAIIETOCs Ha OoJiee MO3HUX CTaausIX
CBOEI0 KWU3HEHHOTIO ITUKJIa, MOTYT OBITh YCHUJICHBI JIJISI IIPUBJICUCHUS
IIOBTOPHBIX KJIWEHTOB, BINIOTh O OOHOBJICHHUS IIPOIYKTA.



[Ipu oCylIECTBIEHUN TOW UM UHOMN NMPOTPaMMBbI IIPOJABUKEHUS IPOAYKTa
HAJI0 OIPEIEIUTh TOYHOE BPEMS HAUasla €€ peanu3aluu U
MPOAOJIKUTEIIBHOCTh. ECIIN IporpaMmma HENpOI0IKUTENIbHA, TO
JTOCTUTHYTH 3(PHEKTUBHOCTH OYE€HB CIIOXKHO, U, HAOOOPOT, €CIIU
[porpamMmMa pacCyMTaHa Ha YpE3MEPHO MPOAOJLKUTEIBHBIN [IEPUO]T
BPEMEHH, TO CTEIICHb BO3JACHUCTBUS €€ OYAET IMOCTEIEHHO
YMEHBIIATHCSA, U 3TO MOXKET HAHECTU YPOH UMUJI)KY KOMIIAHUH.



PoJ1b peKJIaMHBIX PeCypCcoOB U 0COOCHHOCTH UX
IIPUMEHEHHUS B TYPH3MeE

Peknama - Hanbosee 3HAYMMBIN 3JIEMEHT KOMMYHHUKAIITMOHHOTO KOMILJIEKCA.
OHa oka3bIBaeT 00JIbIIOE MOTCHIMAILHOE BIIMSHHE HAa BCE OCTAJIbHbBIC
AJIEMEHTHI ATOr0 KOMILJIEeKca (MOKET IIPUBJIEKATh IIMPOKHE MACCHI JIFOACH )
U SIBIAETCS CaMOW JOPOTOM.

Hrpas mimaBHYIO pOJIb BO BCEW KOMMYHUKAIIMOHHOW CUCTEME, PEeKJIaMa
OJIHOBPEMEHHO MH()OPMHUPYET O KOMIAHUH U €€ IIPOAYKTE, YOCKIAeT
MOTEHIIMAIBHBIX MOKYyHaTeJIel 0CTaHOBUTh CBOM BHIOOP HA JJAHHOM
KOMITAHWUM U €€ TTPOAYKTE, YCUINBACT YBEPEHHOCTD Y CYIIECTBYIOIINAX
KJIMIEHTOB B CBOEM BBIOODPE U T. .



IIpUHIHUIBI pEKJIAMBI:

KpaTkocCTb;

[1OCTYyNHOCTb;

CooTBeTCTBNE NOTPEOHOCTAM KITMEHTA;
[1lpnBneKkaTenbLHOCTb;

HeobblYHOCTb U pa3HOObpa3ne MeToaoB;

YMeHune adKUeHTnpoBaTb BHUMaHUE MNOTEHLNAJIbHOIO

NoTpeduTens Ha rmaBHOM.



Pekj1aMHbIE METOIbI :

Pekiama B mipecce (0ObsIBIICHHS )

[TeuaTHas peknama (OyKIIEThI, OpOIIIOPHI U T. 1I.)
AynvoBusyalibHas pekiiama (Oua0opasl U T. 11.)
Tenepeknama Typ IpOaYyKTa

IIpe3enranus Typ. OpoOayKTa

Pexknama B UuTepreT



PexiiaMa BBINOJIHSIET CJACAYIOIIME
BaKHbIC 3a1a4YH:

C ee moMoIIbIo J100ast COCTABISAIONIAs YCIYTH JI0IKHA UMETh
OCsI3a€MBIM BHJI, YTOOBI OTEHIIMATLHOMY OTPEOUTEIIO OBLIO
MOHSTHO, YTO UMEHHO €My IIpejiaracTcsl.

OHa nomkHa o0eaTh BBITOAY WIIM PEIICHUE TTPOOIEMBL.

OHa DoJKHA YKa3bIBaTh HA OTIIMYMS MPOIYKTA KOMITAHUH OT
POAYKTa €€ KOHKYPEHTOB.

Omna JOJIZKHA OKa3bIBATh ITO3UTHUBHOC BIIMAHHNUC Ha TCX pa6OTHI/IKOB
KOMITAHHMH, KOTOPBIC JOJIZKHBI IIPOBOJIUTH B JKU3Hb O6€I]_IaHI/I$I,
JaHHBIC KJIMCHTAM.

OHa J0JKHA KalMTAJIM3UPOBATHCS C IIOMOIIBIO YCTHOTO
pacnpoCTpaHEHUS.



DYyHKIUMN PEeKJIAMBI:

NHdpopmaTnBHad
Yoexaarowias
HanomuHatowas



TpebGoBanusa K pexkJjame:

OTBETCTBEHHOCTb TYp. UPMbI 3a AOCTOBEPHOCTb MHGOpMaLINK
TOYHOCTL MHpOpMaL UK
3puTenbHaga HarnsaaHOCTb MHOpMaLUnK

[Tpssmon mapkeTuHr. icnonb3oBaHne TenedoHOB, NoYToBas
peknama;

CpencTBo CTUMYNMPOBaHUA NoTpebuTtens;

BkntoyeHne B nporpaMmmy OOMNOSTHUTENbHbLIX, OecnnaTHbIX YCIyr;
Pasgayva cyBeHMPOB;

[TpoBeaeHne KOHKYPCOB N0 TENEBUAEHUIO, paauo;



CyuiecTByOT COTHU BHI0B CPEACTB MPOJABHKEHUS, KOTOPbIE MOT'Y T
OBITH KJIaCCU(PUIMPOBAHBI KAK HHCTPYMEHTbI, HALIGJICHHbIE HA:

MepCOHAJI KOMIIaHUH (Ha TOPrOBBIX MPEICTABUTENEH) C TOMOILBIO
Pa3IMYHBIX MOOIIpeHNH ((DMHAHCOBBIX, MHCEHTUB-ITYTEIIESCTBUM U JP.);
OOHYCOB; COPEBHOBAaHUM M KOHKYPEHIIHNHU;

JIUJIEPOB M PO3HUYHBIX TOPTOBIIEB (TYypPareHTOB) YEPE3:

BBIITYCK CYBEHUPOB C CHMBOJIMKOW KOMIAHUU (KaJICHIApH, 3aITUCHBIE
KHUXKKH, PYYKH, MEMEIbHULIBI);

TOPTOBBIC BBHICTaBKHU;
MpPE3EHTAILUU TPOAYKTOB (J1€JI0BBIE 00€IbI, YKUHBI U JIP.);
MEePEenuCcKy (MUChbMa, HUPKYIISIPBI U JP. );

COBMECTHBIE CXEMBbI ITPOABMIKEHUS (OpraHu3alioHHas Wik (MHAHCOBAas
MTOMOIIIb );



KJIMEHTOB (HEMOCPEACTBEHHO MM C IOMOIIBIO PO3HUYHOIO TOPTOBIIA)
gyepe3s: QUCIUIeH KoMIbloTepa, IHTEpHET, HACTEHHBIC KPaHbI,
TIJIaKaThl, OPOIIIOPHI U JIP.;

CYBEHUPHI (CYMOUYKH C Ha3BaHUEM (PUPMBI, OOJIOKKH JJIs1 XPAHCHUSI
OWJIETOB U JIp.);

MPENOCTABIICHUE B TOCTUHUIIAX MBLIA, IIIAMITYHEN, CIIEIIAATIbHBIX
IIAMOYeK JJI AyIa, a "Hy>KHbIM'' KJIMEHTaM - IIBETOB U (DPYKTOB;

MIEPEINCKY;
(hMHAHCUPOBAHKUE C YMEPEHHBIM MPOIIEHTOM;
MIPEI0CTABIICHUE OECIIJIaTHBIX BAYUYEPOB;

OPraHu3alr0 COBMECTHBIX MEPOIPUITUN IIPOABUKEHHUS C
KOMITAaHUSAMU JIPyTUX cpep OuzHeca (MHCEHTUB-ITYTEIIESCTBUS IS
COTPYAHUKOB KOMIIAHUU, ITYTEUIECTBUS, COPOBOXKIAIOUIUECS
JBFOTHBIMU MOKYIIKAMHU TOBapOB M YCIYT).



[TockonbKy Typomneparop 4acTo padoTaeT HAMPSIMYIO C KIIMEHTAaMH U MPH
ATOM B OOJIBIIIOM 00BEME peaanu3yeT Typ. MIPOAYKT YEPE3 CUCTEMY TYP.
ar€HTCTB, MEPbl CTUMYJIUPOBAHMS MPOJIAKU WIIK CObITAa MOTYT OBITh
Pa3HBIMH, B 3aBUCHUMOCTH OT TOTO, HA KOTO OHW HAIIPABJICHBI: B aJIpEC
HEMOCPEICTBEHHO MOTEHIIMAIBHOIO TYpPHUCTa - TOTPEOUTENSI TYPUCTCKUX
YCIYT WJIH B aJIpEC POSHUYHBIX TYPUCTCKUX (PUPM M OpraHU3AIAM.



Pekiama — 310 nro0as miarHas popMa pacnpoCTpaHEeHUsT HHPOpMaILuy O
MPEI0CTABICHUN TOBAPOB U yCIYT

[TabnucuTH — 3TO CO3/IaHUE UMUJIKA TPEATPUSITUS



PeknamMHo-uHdopmaumoHHas
AeATeNnbHOCTbL B obnactu typusma
ocyllecTBnsieTcs B 2-X YPOBHSAX:

MakpoypoBeHb. Co3gaeT 6raronpuUsiTHbIN UMUK rocygapcTBa,
OTAENbHOro pernoHa ans Typmsama;

MwukpoypoBeHb. KoMMepyeckas peknama, kKotopas npusHaHa
noOyanTb NoKynaTenst KOHKPETHbIN NPOAYKT OUPMBbI.



HopMaTHBHAasA 0CHOBA PEKJIAMHOU
neATeJIbHOCTH:

deneparnbHbIN 3aKOH 0 pekname 1985 r;

YronoBHbin kogekc P® Ctatba 81 «3aBegomo noxxkHas
peknamay;

3akoH P® 1991 r. «O cpeactBax CMWy;
3akoH PO 1993 . «O cepTudmkaummn npogykumm n ycnyry;
3akoH «O 3awuTe npas notpebutenemn».



OCHOBHBIE 3TaNbI JIAHUPOBAHUSA
PEeKJIAMHOM AeATCIbHOCTH

PeknamHble nccnenoBaHns

OnpepeneHve uenem peknambl

DUHATUNE PELLEHNU O PEKJIAMHOM OOPALLEHNU

BbiOop cpencTB pacnpocTpaHeHus pekiambl

PaspaboTtka peknamHoro orogxeta




OCHOBHbIE IPUHIMIIBI Pa3padOTKH
PeKJIAMHBIA 00bSABJICHUM:

To, 4TtO BOCIMPNHNMaETCA CO3HATESIbHO, AO0JIbLUE YAEePXKNBAETCA
BO BHUMaAHWN,

NMHdopmaumns Havyana n KoHua coobLleHns 3anoMmHaeTcs
nyduie;

Jly4ywe BocnpuHUMaeTcsa pa3HoobpasHbIv N HEOOLIYHBIN
MaTepwmarn,

NHdopmauunsa He aomkHa NPOTUBOPEUNTL NOHATUSM,
y0exaeHnam nnm MHEHUIO NoTeHUManbHbIX NOTpebuteneu;

Heobxoanmo yuntbiBaTh AyX OCHOBHbIX TEHOAEHL M
OOLWEeCTBEHHOW XU3HW.



