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MapKeTUHr
N peknama
Npu Kpnsunce



Hu4yero HoBOroO:

PaboTtaTtb
mera-VIO3IrAMU
a He
mera-bBAKCAMMN!
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MapKeTUHr — 3To
yAOBIeTBOPEeHue

noTpedoHoOCTEN

KITMEeHTAa

C BbIroaou OAns ceos
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[MaBHbLIU B MapKeTUHre —
3TO KITUEHT

Ero BenunuectBo KnumeHr
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MapKeTUuHr
«aenaerca»

B co3HaHun KnueHTa!
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MapKeTUHr — 3To BeCb
OunsHec, paccmaTpmBaeMbIn
C TOYKM 3PEeHUSA KITUeHTa.

[Mutep Opykep
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[ lpopatoLme
MOMEHTDI



Onpeaenexue INM

Bce, UTO BbIrOAHO OTNMYaeT ToBap

nnu dpupmy oT KOHKYPEeHTOB
(uMeTb BCe TpyAaHee)

[lpocTO AOCTOMHCTBA
(MOryT ObITb U KOHKYPEHTOB)
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«A3bIK» MM — npocTon
yernoBe4yecKkuu A3blk:

* Jlyuwe e YnobHee

* leweBne * MpouHee
 bbiCcTpee e Tuwe

* BbirogHee e DKOHOMUYHEEe
* [lpowe » Be3onacHee

* UIHTepecHee * KpacuBee
 BKycHee U T.0.
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[TM n xapakTepuUCTUKMU

XapakTtepuctukamm 3aHMmMaeTcs
pa3paboT4uK.

[TM 3aHMMaeTcA MapKeTOosOor.
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BbiaBneHue v cosgaHue MM

AHanun3 xapakTepuCcTukun —
a YTo nony4yaet oT Hee KnneHT?

JTO TBOPUYECKUN npoLecc.
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Opyrue cnocoos.i:

* MapkeTUHroBoe pyKoBoOCTBO
N PYKOBOACTBO MO npopaxam.

 OOcyXxaeHue ¢ npoaaBLaMMm ecero,
YTO BNUSAET Ha BbIOOp npoaykTtoB KnneHtamu.

* YyacTue B npopgaxax.

e BooOpaxeHne n UHTyuuus.
JKCNepuMeHTbl.
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MapKeTUHroBsoe
MblILLIEHNE



KnueHtomaHus

llpuebiyKka

nooxoaunTb OyKBarnbHO
KO BCcemMmy B Ou3Hece
TOJNIbKO C OAHOU MO3UNLIUUN —

¢ no3uuun Ero BennuecrtBa KnueHra.
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IMOLUMOHANbHbLIN aHaNu3

YmeHue

aAymMmaTtb 3a KnueHTa
1

yyBCcTBOBaTb 3a KnuneHTa
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MapKeTUHIoBbIN
ayauT

(AMarHocTuka)



[ lepexon Ha
MapKeTUHroBoe
MblLUEHUNE



[lepexon Ha MapKeTUHroBoe
MblLlUJIeHue

CDMpma

00 @@@
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KnMnMeHTo-
OpPUEHTUPOBaHHAA
KOMMaHNA
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TunuyHasa poccumckas cutyauus

| H
, MapkeTuHr )
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KaKk nokynaroT
NaHHbLIA NPOOYKT ¢



[ToKynKka:

npocTan

nnn
CJ1O0XXHas
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CrnoxHas nokKynka
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[MpoAYyKT «CNOKOUHAaA XXU3Hb»

 TpyObl Bonxckoro 3aBoga
Ana HedpTAHUKOB

e [InaTUHOBLIE KaTanus3aTopbl
Ansa HedpTeneperoHHbIX
3aBoaoB
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Peknama
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Hy>XHO nu genaTtb peknamy?

Kakyro peknamy?
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Peknama:

e ObsizaTenbHas
e lononHuTenbHas

* MbiNbHbIU NY3bIPb
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Obsa3aTenbHasn peknama

e Caut

* YnakoBKa

* [peunckypaHTbI
 Katanoru

* [lpocneKTbl

e OOBbLABNEeHus

e Busutkm
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Kommepyeckue
npearnoXxeHus

TeHOepHble NakeTbl
NMocobusa no npopaxe

MHoroypoBHeBas
anekTpoHHas (pakcoBasn)
peknama

BbiCTaBOYHbIE MaTepuarnbl
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MbinbHbIN NY3bIPb
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«Peknama» B pOCCUUCKOM XypHarne

MANEOVERAGTHIY?
_J,LLE;D

[r D@\ C
wJL \L:! \JLL:\.:
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Co3naHune peknamsl
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UHTepHeT

[MpocneKTbl
HapyXka -
ba3oBbin
Cratbu
TEKCT
MNeua
Harb MeTpo
NpepnoxeHus B
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ONEKTPOHHaS
TOProBns



ANEeKTPOHHasA TOProBnA:

‘AHTepHeT
 ToproBns

ToproBns
 UHTepHeT
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IJrIeKTPOHHaA Mara3uvH —
3TO, Npexae Bcero, TOproBns.

IJTO MapPKETUHIOBbLIU NMPOEKT!
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NHTepHeT-peknama:

ITO CauT,

a He 6baHHepbl, «kKOHTeKCcT» unmn SEO.

Likona A. PenbeBa: peknama u MapKeTUHr 49



[ lpopaxa

9TO BeHeu bun3Heca
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[Tpoaaxa

Hdeno Bcen chupmbil,

a He TONbKO oTAeria Npoaax.

PaccmaTtpuBaTtb
npogaxy
KOMMJIEKCHO!
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[lpopaxa

B Knn VIeHTO-OpVIeHTVIpOBaHHOﬁ KOMMNaHU

He npoaaBaTthb, a

noMoraTtb NoKynaTb!
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PewmeHue o0 nokynke

AHanus
KnneHtom cooTBeTCTBYHOLUEN

nHdopmaLunu
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NCTOYHUKM MHpOpMaLUN;

e Cantbl npoagaBuoB ° [NaMATKU «KaK

e dopymbl n XX BblOUpaTb»
* MpepnoxeHus, e [Mpoune
KOMMepYyecKkue u PeKnaMHble
TeHAOepHbIle MaTepuarsbl
* BbicTaBKM e JlnyHas

e CeMuHapbI npoaaxa
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Digital Equipment Corporation 3akntouunna
HECKOJIbKO KPYMNHbIX KOHTPAKTOB C

POCCUUCKUMU DaHKaMM.

Digital n 6aHkun

Marepuans ans pykosogcTea 6aHKos

Cor it 1O FRBNYMIL T 0 AL Dty
TR 8 YORere MO WAPCICTPITION,
OO s PACTELAS S011EL

et Borgs
Genrise Barm

MHWPE 70% 6ason  [LOCTOMHCTBa peluenmii Digital ans Gamnxoe:
ACTOMMINOT

wwe Digital,  npouewy avoy B O I000WO COOW JEDEKOMENIOSLM & BANNEX SOE0 MHM.
e priont B Ont YA0MNCTRODRIOT COMMEECKI POTDREHOC TN Bt~
KO /100 MIIALATIHON YOO8 DAHCKS

of W Om ARUITY AN PRI KATHTANOO -
paxpatorin T30 Ao cepan- nawvseed
€ " MOREDHAISUNK YTTa -
| Om »a ype \ ¥TO
Anm Bcex sMacs Gancos, AONIOT CHCTOMY OTEDWTON 1t 20T BarKy BOIMORNOCTS PIC-

NOPCINX KOMHAT= W CHCTOM o 1 o ROCTYT? K AaN-
Obuena Mo, lwv:g-'wnv'-odmm-
WHOH MEXTY COBOR. WTa0-KBI0THOE NOSYNIET JOCTYN K
B racromues spoms Digital AR OTRENCHAN/PUNMIN0S.

paSoraet © 30 Sanasm
. Cxopo | Oy ® cwry
Bt HNCTHTYT, HO MCRONL-
B Owr cChosaser cncTemax VAX, nosea
Digital CTameT PapUTETOM, %w Alpha AXP i 18 Xopowe
CONPRLIOT JATPRITH CPOACTD

HacTORMUNE MATEDWANM CO- W ROOMM S DRIPICOTRY M CROANT X
ARPHAT KDETKOO OANCEINS
peswerien Digital am Gan- B DipRa) MOXET NPEANORMTE KOMINOKCHON K0T L0 10~
KOB. ONm DACCUMTaNM Ha RODRIA KDYTAx (HROBCKIX ONEPIDA (WINeS30 Danking
BAMMIMCTRATOPOS. Package)

Canepmarme Digital Equipment Corporation

t 2

. i Makuapa, Maceavycere, CUIA

< 4 7w 80 8 Mocese 125178 Mocxna, Bermrpaaceit mp

; 200 30, cvp. §, yvan 4
Tex (095) 264-95-40/1/2/3/

P H Daxc: (095) 264-95-30/55

. H Moasos Comotore  Ton:  (§12)298-23.70

’ " Daxc: (312) 298-07-48

I P Mpast80 8 K Ter:  (044) 2926041
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Likona A. PenbeBa: peknama u MapKeTUHr

48



Ponb nnyHou npoaaxwu
B UHPOpPMaALMOHHOM MUpe

CHMNXAETCHL.
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HeKoTopble OLLUNOKM:

* AcknounTtenbHO Aeno otaena npogax

e OTpbIB OT MapKeTUHra

e OTCyTCTBME MAapPKETUHIOBOU NOAAEPXKKUN
e HenoHMMaHue «CIOXHOU NMOKYMNKN»

e [Ipopaxa — 3TO MaHUNynNnMpoBaHMe U Aaxe
Hacunue

 [NaBHOE — 3TO KOHKYpCbI NpoaaBLOB
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[Tpoaaxa

[lpepocTtaBneHue
KnueHTty npoaarowien

nHdopmaumnu
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BeOuHapbl
(UHTepHeT-CEMMHaPLI)
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Cnacunoo!
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