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UTO TAKOE POCKOLb?

OnpefennTb rpaHnLbl PbiHKa POCKOLL
AOCTAaTOYHO C/IOXHO, MOCKOSIbKY CaMo Mo cebe
MOHATVE «DOCKOLb» HEe VIMeeT OrnpeseeHHbIX
OYepTaHN 1 ABNAETCA BECbMA
OTHOCUTENIbHOW KaTeropuven. [ina obnagatend
MUNNNAPLAHOrO COCTOAHNSA aBTOMObOW/Ib 3a
$90 000 aBngeTcs pyTUHHBIM «PaCXOAHbBIM
MaTepranomM», B TO BPeMS Kak ANd TMHENHOrO
MeHeXepa KPYrnHOW KOMMaHWM C 3apriiaTon
$20 000 B mMecsaL, Tako aBTOMOBUNb —
6eCccrnopHoO POCKOLLb. TeM He MeHee, OHK 0ba
— TUMNYHBIE NPeACTaBUTENV LIeNIeBOW
AyANTOPUN PblHKa POCKOLLN, 63 Kaknx-1mbo
BUAUMBIX Pa3IUYNIA.

Elle 6onbLUYHO HEOMPeAeNeHHOCTb B MOHATUE
«luxury» BHOCUT GaKT LLeHOBbIX KparHOCTen B
MHOXeCTBE TOBAPHbLIX KaTeropuii. ABTOMOOUIN
32 $20 000 1 3a $ 500 000 ocTatoTCH
NerkoBbIM aBTOMODUIAMU, HE CMOTPS Ha 25-
KPaTHYH Pa3HWLLY B LieHe, KOCTHoM «Hugo Boss»
33 $500 1 «NO name» OT NepcoHanbHOro
MOPTHOrO C ceBepa Mtanum 3a $15 000 - 370
ozexza. NpoBecTn eAnHY rpaHnLy Mexay
NPOCTO OAEXA0W, MPOCTO MaLLIVHOW 1
npeaMeTaMm POCKOLLM MPaKTNYeCcKn
HepeasbHO.

IMEHHO MO3TOMY Mbl BBOAVM B METO0/0MHO
3TOr0 NCCNeA0BaTeNbCKOro MPOeKTa MOHATME
AVNCKPELMOHHOe NoTpebieHmne -
NpuobpeTeHue 1 NCNoNb30BaHVe TOBAPOB,
COAEPXALMX CyLLIECTBEHHYH MapPOYHYHO
COCTaBNSOLLYHO, A Takke Heobsi3aTeNbHbIX A5
0ObIYHOW XM3HEAEATeNbHOCTY TOBAPOB W YCIIYT.

KpanHas Heoba3aTeNbHOCTb 414
YAOBNETBOPEHUA QU3UONOTNYUECKIX 1
MaTepuanbHbIX MOTPEOHOCTEN — Camoe ApKoe
CBOWCTBO luxury. lNMpeamMeT pOCKOLLU — Belllb He
bo/iee MonesHasd C TOUKM 3peHns 0bbIUHOM
XN3HEAEATENIbHOCTY, YeM ee AelleBbll
QYHKLUMOHaNbHbBIN aHanor. Ha asbike
MapPKeTUHIa, «PacX0fpbl Ha MpeAMeTbl POCKOLIN
ropaszo BhILLE, YeM VX CMOCOOHOCTL peLlaTh
npobnembl notTpebutenen». CnegoBaTeNibHo,
CYLLIeCTBOBaHMe 1 pPa3BUTMeE pbiHka luxury
BO3MOXHO TOJIbKO B MOJ1e BbICLUNX
notpebHocTel. MNpeaMeTbl POCKOLLIV peLlatoT
QYHKLMOHaNbHbIe MPObaeMbl TakKe, KaK 1 11X
«0BLErpaxAAHCKME» aHANOTMN, OIHOBPEMEHHO
Pe3Ko NoAYePKMBAdA CTATYC 1 BbICOKYHO
COLMANbHYH NPUHAANEXHOCTb VX BNadenbLeB.



UTO TAKOE POCKOLb?

/13 BbILLECKa3aHHOro MOXHO CAenath BblBOZ,
YTO B CTPYKTYpE LieHbl Ha NpeaMeT POCKOLIN
QYHKLMOHaNbHAA COCTaBNAKOLLAS 3aHVIMaeT
3HaUUTENIbHO MeHbllle MecTa, Yem CTOVIMOCTb,
AobaBneHHaa onpefeneHviem luxury. Ho He
ciefyeT nyTaTh BbIFOAbl «CTaTyCHOM
MHAVKALMWY» 1 SMOUMOHANbHbIE BbIFOAbI,
MOCKOJIbKY 3TV CBOMCTBA OTHOCATCA K Pa3HbIM
MCUXONOMMYecknM chepam NoTpedieHns.
Hanpumep, papuTeTHbIE KHUMM HeCyT
beclLieHHble SMOLMOHaNbHbIE BbITOAb!
KONNEKUMOHEPY-OYKMHICTY, HO abCOMOTHO He
NOAYEPKMBAKIT ero CTaTyc. HanpoTtus,
LUBENLApCKMe Yackl KybTOBbIX MAapOokK Yallle
BCEro He MEHAT 3SMOLIMOHANBLHOI0 GOHa MX
obnasatener, Ho ApKO BbIAENAROT VX
CTATYCHYH NPUHAANEXHOCTb.

TakumM 0bpasom, NpeaMeToM POCKOLLIU Mbl
Ha3blBaeM TOBap, B CTPYKTYPe LieHbl KOTOPOro
SMOLMOHA/IbHAA COCTABASAHOLLIAA PE3KO
AOMUHUPYET Had OYHKLMOHANBHbBIM
MNONE3HOCTAMN.

ApyrnMm HeoTbeMIeMbIM CBOVNCTBOM
NpPeaMeTOB POCKOLIM B OONbLINHCTBE C/ly4Yaen
ABNAETCA bpeHs. Bce onbITHbIe
NPOU3BOANTENM TaK U MHAYe
MO3VLMNOHNPYHOTCA B SKOHOMUYHOM, CpeAHEM
nnu luxury cermeHTax. COOTBETCTBEHHO, €CN
TOProBas Mapka rnosnuUVOHUPYeTCA B BbiCLLEM
cerMeHTe, Ntob0oM NPoAaBaeMbIl MO 3TOW
MaPKOW TOBAP COAEPXUT 3HAUUTENBHYHO
CTATYCHYH COCTaBAAOLLYHO 11, 6E3YCI0BHO,
ABNACTCH MPeiMETOM POCKOLLN,

TpeTbMM MPU3HAKOM NpeaMeTa POCKOLIN
ABSETCA €ro CMBO/IbHASA 3HAUUMOCTb.
HekoTopble TOProBble Mapkm MPeBPALLAKITCS B
6e3yCNoBHble CIMBOJIbI HOraTCTBa, MPeCcTuXa,
cTatyca, Bnactn. PyHkLUMOHaNbHasA
COCTaB/ANOLIAA B LIeHE Takx TOBApPOB
HACTONIbKO MUHMA/IbHA MO CPAaBHEHUHO C
MapPOYHOW, YTO ee MPaKTNYeCK/ MOXHO He
bpaTb B pacyeT. Bentley, Cartier, Bugatti,
Maserati, Vertu, Vacheron Constantin, Crystal,
Peninsula, Zilli - apkne npumepbl 3TOMY.



KTO NOKYNAET POCKOLUb?

DaKkTNHeCcKn NoTeHUMaNbHbIA KPYT POCCUIACKIAX
noTpebuTenein NHOKCOBLIX TOBAPOB ropasjo
LUMPE, YEM MOXET MOKa3aTbCHd B CTEPEOTUTHOM
npeacTaBneHun. He cieflyet orpaHnyBaTh
PBIHOK COCTOATE/IbHBIMW MPeACTaBUTENAMU
OU3HEC 1 NONUTUYECKOWN SMNTLI W YeHaMN UX
cemel. o cyTu, B HacTosLLee Bpemd
noTpebfieHne Ha pbiHKe POCKOLLV BONbLLe
NOAYUHEHO BANAHWNIO Cpefbl, MOCKONbKY
MaTepuanbHbIMY BO3SMOXHOCTAMU CErOAHS
006/1alar0T OYEHb MHOTVIE XUTeNn Poccum.

OK010 2,8 MUIIMOHOB POCCUAH MOYyHaroT
exemecayHbin goxoa 6onee $5000 Ha oaHOro
YaeHa CcemMby. ITUX AieHer BnoaHe 40CTaTOYHO
KaK ANst perynsipHbIX MOKYMOK OYeHb A0POrnX
NnoBCeHEeBHbIX Bellel (0Aexabl, 0byBy,
yKpaLleHn, naproMepuin i KOCMETUIKU), Tak 1
NS OTUNCNIEHWNI MO KPYMHbIM KpeanTHbIM
00513aTeN1IbCTBAM, B3ATbIM B LIeNIAX MOKYMNKn 6onee
3HAUNTENbHBIX MPeAMETOB POCKOLLIN.
O6s3aTe/IbHble PACXObl 3TOW COLMANBHOW
rpynnbl YKNaabiBaTeCd, B cpegHeM, B $1600 Ha
yesioBeka B Mecal,. Ewe okono 15% mx 4oXo408,
nnn B cpeaHem $800, oTuncngeTca Ha
HaKOMIeHNS,

TakyM 0bpasoM, ANCKPELMOHHbIE PaCXObl
NnpeaCcTaBUTeNd 3TOW AOXOAHOW Tpynribl MOryT
COCTaBAATbL 0kono $2600 B mecsay,
CnenoBaTeNbHO, He0bsA3aTelbHble Pacxoabl
paccMaTpMBaEeMOn AOXOAHOW rpynnbl
COCTaBNAOT 6oee $87 MIPA. B rog,
OnpegeneHHasd YacTb 3TOTO «MUPOrax»
MNPUXOAUTCA Ha PbIHOK «luxury». Kakas MMeHHO
YaCTb - 3aBUCUT OT INYHOCTHbIX 11 COLMANBHbBIX
GaKTOPOB, Pa306PaATLCHA B KOTOPbLIX CleayeT
bonee aeTanbHO.

Hanbonee peneBaHTHbIM MOAXOA0M K
CerMeHTVPOBAHWIO POCCUMCKOTO PbIHKA POCKOLLI
ABNSAETCSA MOTUBALIMOHHAS MOJENb C
AOMONHNTENbHBIM Pa3feNeHrem No NPUHaky
obbema NoTpebuTenbCkx pecypcos. Creays
5TON CXeme, Mbl BblAENSEM TPW YKPYMHEHHbIX
cermeHTa - IJTNUTA, MACCOBAA 2JTUTA v
MCEBAO3JINTA - pa3aeneHHble Ha rnoacerMeHThl
B 3aBVCKMOCTW OT TWMa AOMVHUPYOLLEN
MoTvBaumn: TEAOHUCTUYECKOW van
COLUMANTBHOW. MoapobHee 3Ta MoAeb
0ObACHEHA Ha CNefyroLLEen Cxeme.,



CTPYTYPA AOXOA0B HACENIEHNA POCCUM

HicnerHocts [loxoa Ha yenoseka B [o0a0BOM A0XO, Foa0BOWM A0XO,
prrma I'pyl'll'lbl, M/H. A A 'BL A A A A
yen. mMecaAl, JOMOXO0341NCTBA I'pyI'II'IbI, $ Mﬂp,ﬂ,.
1 3,992 $80,00 $2 640,00 3,54
BEAHbIE
2 16,898 $120,00 $3 960,00 24,33
78 MnH.4en., 54% HaceneHns, 21% ot 3 21,178 $200,00 $6 600,00 50,78
AOXOAOB HaceNeHns 4 19,312 $280,00 $9 240,00 64,89
5 16,046 $360,00 $11 880,00 69,32
- 6 27,122 $500,00 $16 500,00 162,73
CPEAHNN KNACC
7 23,430 $800,00 $26 400,00 224,93
58 maH.uen., 41% Hacenennd, 47% ot 8 4356 $1000,00 $33 000,00 5227
AOXOAOB HaCteNeHns 9 3,240 $1 440,00 $47 520,00 55,99
10 2,232 $1 800,00 $59 400,00 48,21
NCEBAO3JIUTA
11 1,446 $2 000,00 $66 000,00 34,70
5 MAH.Yen., 4% Haceners, 12% OT A0X0A0B 12 0,992 $2 400,00 $79 200,00 28,57
HaceneHns 13 0,564 $3 000,00 $99 000,00 20,30
14 0,495 $4 000,00 $132 000,00 23,76
MACCOBAA 3JIUTA
15 0,362 $8 000,00 $264 000,00 34,75
1,2 MaH. yenosek, 1% HaceneHwd, 11% ot 16 0217 $12 000,00 $396 000,00 31,25
AOXOAOB HaCeneHis 17 0,124 $20 000,00 $660 000,00 29,76
18 0,078 $28 000,00 $924 000,00 26,21
19 0,041 $40 000,00 $1 320 000,00 19,68
SINTA
20 0,022 $80 000,00 $2 640 000,00 21,12
153 Thic.uen, 0,01% HaceneHus, 9% ot 21 0,007 $200 000,00 $6 600 000,00 16,80
AOXOAOB HacteNeHva 22 0,003 $280 000,00 $9 240 000,00 10,08
23 0,001 $400 000,00 $13 200 000,00 4,80




AOoNA COULUANBbHLBIX TPYINN B CTPYKTYPE A0X0A0B

«BEAHDbIE»

78 000 000 yenoBek - 54%
HaceneHud, 21% COBOKYMHOIo 0X0Aa

«CPEAHVI KNACC»

58 000 000 yenosek - 41%
HaceneHus, 47% coBOKYNMHOro 40X04a

«MCEBAOJINTA»

5 000 000 uwenoBek - 4% HaceneHus,
12% CcoBOKYMHOro 40X04a

«MACCOBAA JINTA»

1 200 000 yenosek - 0,9% HaceneHns,
11% coBOKYNHOro 40X04a

«IJINTA»

152 000 uwenosek - 0,1% HaceneHus,
9% COBOKYMHOrro 40x0Aa




LEJIEBAA AYAUNTOPUA

OBBbEM LENIEBOV AYAUTOPUN

COBOKYMHbIV 06BbEM Tpex nepeymncieHHbIX
CerMeHTOB CcocTaBngaeT 6,4 MUIIMOHA YesloBeK,
N 0kono 5% HaceneHus cTpaHbl. Obbewm
CerMeHTa «2n1Ta» coctaBnasdeT 153 Thicaum
yenoBek (MY 0Ko10 55 Thicay 4OMOXO3SIMCTB),
«MaccoBasi anuTa» - 1,2 MUIIMOHA YenoBek (436
ThICAY JOMOX03AKCTB), «[lceBA031MTa» - 5
MUIIMOHOB YenoBek (1,82 MUAIMOHa ceMen).

PACNMPEAENEHVE 40X0A40B

CoBOKyNHbIV A0X0A4 Leneson ayantopum B 2007
rofly CoctaBui nopsaaka $350 MIpZ., 13 KOTOPbIX
Ha onaTy 0b6s3aTe/IbHbIX PACXOA0B OblI0
notpayeHo okono $106 mnpa. Okono $63 MApA.
ObI10 OTUNCIEHO B Pa3NYHbIE BUAbI
HakorneHna. OcTaBwmeca $1871 mapa. 6bian
noTpayeHbl Ha ANCKPELIMOHHBIX PbIHKaX, B TOM
Yyncae — Ha pbiHKax NpeamMeToB POCKOLLIN.

BNINAHVUE HA DKOHOMMUKY

COBOKYMHbBIV AOXO/ LIeNeBOV ayAUTOPN
coctaBngeT 27% ot BBl Poccnmn, 33% oT 0bumx
[IOXO/I0B HaceNeHus CcTpaHbl. oTpebuTtensckme
PACXoApbl 3TOM rpymnbl COCTaBASAOT 34% OT CyMMb
PacxofoB BCero HaceneHwa. [pn 3ToMm,
COBOKYMHbIN I0X0A «2UThbI» 1 «MacCcoBOM
3NNThI», COCTAaBASOLLMX OKOO 1% B CTPYKTYpe
Hacenenud, npesblwaeT 16% BBl Poccun.

AVNHAMUKA

O6beM LeNneBor ayautopu BeIPOC B TeYeHme
2007 roaa Ha 18%, ¢ 5,4 MAH. A0 6,4 MAH.
yenoBek. Hanbonee ymepeHHbIn pocT
NPOUCXOANN B CerMeHTe «[1CeBA0IMUTLI»,
NPOUCXOAVBLLMIA 33 CYHET CTPEMUTENIBHOIO POCTA
onnathl TPYAQ, a Takxke B cermeHTe «MaccoBo
SNUTBI» 33 CYET YBEINYEHUSA 3aPabOTHBIX MAT U
AOXOZIOB OT Pa3MeLeHHOro KanuTana. «3amTa»
BbIPOC/1a HaMbOo/iee 3aMeTHO 3a CYeT
CTPEMUTENBHOIO POCTA LIeH Ha PecypChl.



PACNPEAENEHUE IOXOAOB LLEENEBOV AYAUTOPUU

FoaoBoW PacnpegeneHune foxosa PacnpegeneHune foxosa
AOX0A JOMOXO0351MCTBA rpynnobl
Obsa3aTenbHbIe [Anckpeyno
[lomox0341cTBo, [pynna, ObsizaTensHble 6 Avckpeuyion pacxoabl, Cepexen HHble
epexeHns, $ Hble nd, $
$ $ mnpa. pacxogpl, $ acxonul $ $ mapa. " pacxogpl,
PacxoAsl, PA. $ mnpa.

$59 400,00 48,21 $29 040 $7128 $23 232 23,57 5,79 18,86

MCEBAOSJTNTA $66 000,00 34,70 $30 360 $7 920 $27 720 15,96 416 14,58
AnckpeunorHele

pacxoas! - $54 MApA. $79 200,00 28,57 $36 300 $10296 $32 604 13,09 3,71 11,76

$99 000,00 20,30 $41 580 $13 860 $43 560 8,53 2,84 8,93

$132 000,00 23,76 $50 490 $19 800 $61 710 9,09 3,56 11,11

MACCOBAA
SMNTA $264 000,00 34,75 $75 240 $42 240 $146 520 9,90 5,56 19,29
AnckpeunorHele $396 000,00 31,25 $98 670 $63 360 $233970 7,79 5,00 18,46
acxoabl — $68 mapa,.

P A 5 PA $660 000,00 29,76 $119 460 $112 200 $428 340 5,39 5,06 19,31

$924 000,00 26,21 $136 950 $157 080 $629 970 3,88 4,46 17,87

$1 320 000,00 19,68 $185 460 $250 800 $883 740 2,77 3,74 13,18

SNNTA $2 640 000,00 21,12 $374 880 $633 600 $1 631520 3,00 5,07 13,05
AnckpeunorHele

pacxoab! - $59 MAPA. $6 600 000,00 16,80 $811 800 $2 244 000 $3 544 200 2,07 571 9,02

$9 240 000,00 10,08 $864 600 $4 435 200 $3 940 200 0,94 4,84 4,30

$13 200 000,00 4,80 $1 072 500 $8 580000  $3 547500 0,39 312 1,29




CEFMEHT Ne1: «3JINTA»

AO0NA CEFTMEHTA «3JINTA»

ObLIVe ANCKPEeLIMOHHbIE PAaCX0bl CerMeHTa
«9nuTtax» coctasuav B 2007 rogy $59 mapa. , nnu
0K0J10 $388 ThicaY Ha YenoBeka. [ons cermeHTa
Ha pbIHKe pOCKOWW cocTaBnaeT 32%. [Ana MHOrmx
npeacTaBuTenein 3Toro CerMeHTa OTKPbIThI CamMble
npemMranbHble PbIHKW: SIUTHOW HEABMXMOCTU,
APAaroueHHbIX YKpalleHuia, 40POrnx axT v
aBTOMObOUIEN 1 Mpoune.

NCTOYHUKWN N PACNPEAENEHUE

&%%A%QPHMKOB [10X0/la CerMeHTa «3a1Ta»

AOMUHVPYET KPYMHbIA KarnTas, pasMeLlleHHbI B
JIOXOHbIX akTVBax. [1peacTaBuTen «211Tbl»
BAAE0T NPUObINbHBIMU NPEANPUATHAMU,
HeABMXUMOCTbHO, BKIa4amMy U MpoYnMm
NHCTPYMEHTaMU NoayYeHVa 40X04a.
He3HaunTenbHad YaCTb 3TOr0 CerMeHTa pPbiHKa
pockoLwwn (He bonee 12%) Takxe noay4yaet
BbICOKUIA IOXOZ, B BUAE 3apabOoTHOW MaaThbl Mo
OCHOBHOMY MeCTy PaboThl.

XAPAKTEPUCTUKHN

BOMBLUMHCTBO MpeacTaBuTenen poCCMinckon
«INNTbI» (0K0N0 81%) - BNagenbLibl KPYrnHOro
KanuTtana. [lge Tpetu 13 HUX Tak U UHaye
YMPaBAFOT UM YHaCTBYHOT B A€ATENbHOCTY
CBOUX NpeanpuaTnia. HemHornm 6onee 12%
3TOrO CerMeHTa ABAATCH HaeMHbIMU
MeHeXepamm KOMMaHWIM, U 60NBLLUMHCTBO N3 HUX
He B1aZeeT KPYnHOW COOCTBEHHOCTHHO. OKOo1o 7%
«ONNTBI» UMEIDT ApYrue NCTOYHUKM L0X04a
(NoCpeaHYECTBO, POANTY M MPOYNE) HE ABNAACH
H HaeMHBIMU PAabOTHUKAMK, HUA
COOCTBEHHVIKAMU KOMMaHMM. BONbLUMHCTBO
YIEHOB 3TOW TPYMMbl — PA3INUHBLIX BETBEW
npeacTaBUTEeN BNACTW.

MOTUBALNA HA PbIHKE POCKOLUUA

B cpeaHem /3% npeactaBuTene cermeHTa
«3ININTa» NNATAT Ha PbIHKE POCKOLUW 3a
YAOBO/IbCTBME, ONMPasdAcb Ha reJOHUCTUYeCcKne
MOTWBbI. BeC CTaTyCHOW COCTaBNAOLLEN
npeamMeToB luxury Mpu3HaoT ToNbKO 22%
«NNTbI».



CEFMEHT Ne2: «<cMACCOBAA J3JINTA»

AOoNA CEFMEHTA «MACCOBAA

ANTNTA»
O6LLMe ANCKPELMOHHBbIE PACXOAbLI CerMeHTa

«MaccoBad annTa» coctaBunm B 2007 roay

$68 Mnpa., nnm okono $57 Thicay Ha YenoBeka.
«MaccoBas 311Ta» MOXET CUYUTATBLCA OCHOBHbIM
NOTPEONTENBCKMM HAKTOPOM Ha PbIHKE POCKOLLN,
B CWJIy MHOTOYNCIEHHOCTY NPeACTaBuTeNnen ¢
BbICOKOW M1aTEXeCrnoCcobHOCTHHO.

NCTOYHUKWN N PACNPEAENEHUE

ﬂ:?(?ﬁgﬁge%apo cerMeHTa «MaccoBOW 3UTbI» -

BbICOKOOTMauMBaeMble HaeMHbIe MeHeaxXepbl
POCCNINCKNX U MHOCTPaHHbLIX KOMMaHwii. bonee
65% 3TOro cermeHTa CoOCTOUT 13 MONOAbIX
BbICOKOKBaNNPUUMPOBAHHBIX U
NpeanpUMUYMBBIX YIPaBIEHUEB C XOPOLLUM
obpaszoBaHmeM. Tonbko 32% npeacTaBuTenel
«MaccoBOW 3n1TbI» BNAAEHT COOCTBEHHOCTBIO,
AOCTaTOUHBIM AN MOyYeHUS BbICOKOTO OX0Aa.
COBCTBEHHBIMY KOMMAHUAMK YNPABASHOT, MO0
3aHATbI B VX AeATeNIbHOCTV 0KO10 16%
npeacTaBuTenein 3Ton rpynrbl.

XAPAKTEPUCTUKHN

BONbLWNHCTBO KOMMaHWKA, MpeanararoLimx
TOBaPbl C BbICOKOW MAapOYHOWN HaLeHKOM,
OPVEHTUPOBAHbI Ha «MacCoBYHO 3uTy». Oaexaa,
00YyBb, TEXHWKA, akceccyapbl, Mebenb,
aBTOMOOWIIN, YKpaLLEeHVA luxury Mapok
MaCCOBOro NPOV3BOACTBA AOCTYMHbI
NpeacTaBUTeNsdM 3TOW rpynnbl. Takke cembi
«MaccoBOM 31NTbI» AOCTATOUHO aKTUBHbI Ha
PbIHKE HeABMXNMOCTM bU3Hec-k1acca. Pecypcos
3TUX JOMOXO34MCTB OObIYHO AOCTATOUHO AN
60/IbLLUMHCTBA MOKYMOK, HO B C/lydae geduumta
CPeACTB KOMMepYeckme HBaHKK € 0CObbIM
YAOBOIbCTBUEM KPeANTYHOT MMEHHO TaKmX

33EMLLIVIKOB.
MOTUBALLNA HA PbIHKE POCKOLUMA

Okono 46% npeacrasutenent «MaccoBou 311TbI»
AeVCTBYHOT NMPK Nokynke npegMeToB poCkoLLM
COMNacHO reflIOHUCTNYECKMX MOTUBOB.
CUMBOJIbHOE 3HaYeHMe Takon MOKYIKM BaXHO
Ansa 63% 3TOro cerMeHTa.



CEMMEHT Ne3: «NMNCEBAO3JINTA»

AONA CEFMEHTA «NCEBAO3JINTA»

Ob6LLmMe ANCKPELIMOHHbIE PAaCXO/bl CErMeHTa
«29nuTa» coctasuav B 2007 rogy $54 mnpa., v
okono $11 Teicay Ha yenoBeka. [onsa 3Toro
CermMeHTa B CTPyKType luxury peiHka COCTaBnseT
0K0J10 29%. HecMoTpsa Ha CPaBHWMYHO C ApYrMm
cerMeHTamu 00 pbiHKa, «[1ceBaosnmTa»
06/13a4aeT 3HAUNTENbHO MEHbLLIMMU
NOoKynaTeNbHbIMM CMOCOBHOCTAIMM 1 TpebyeT
ropaszao 601bLIMX KOMMYHMKALMOHHBIX YCUNY B
CUY BBICOKOW ANCMepCU Crpoca Ha NpeaMeThl
POCKOLLIN.

NCTOYHUKWN N PACNPEAENEHUE

&Qé%ggmema «MceBnosnuTa» obnagarot

eANHCTBEHHbIM NCTOYHKOM 0X0Aa —
3apaboTHOM NNaToi MO OCHOBHOMY MeCTy
pPaboThbl. XOpOoLKiA ypOBEHBb 06Pa30BaHMIS
MO3BOSET 3TUM NH0AAM 3apabaThbiBaTh $2-3
ThICAYM B MECsL, YTO 0becneymBaeT v
OTHOCUTENbHO BbICOKMIA YPOBEHBL XM3HW. HO K
onpeAeneHnto «3NUTa» OHM OTHOCATCS BeCbMa
onocpesoBaHHO.

XAPAKTEPUCTUKHN

[NpeacTaByTENM CermeHTa «l1ceBao31mMTa»
[IOBO/IbHO OrpaHnyeHbl B CpeCcTBax Ha
noTpebneHme NpeamMeToB POCKOLLK. TemM He
MeHee, B C1/ly BECOMOro COBOKYMHOIo obbema
ANCKPEeUMOHHBIX PAacX040B, Mbl OTHOCUM KX K
KaTeropuu notpebutenern storo peiHka. Kpome
TOro, WMPOKMEe BO3SMOXHOCTW KPeaANTOBaHUA U
BbICOKaA MOTMBALMA BbIXOa U3 CpefiHero kiacca
00YC/IOBIVBAKOT IOCTAaTOYHO aKTUBHOE
nosezeHme «[1ceBA03INTLI» Ha PbiHKax 40POTriX
MapOYHbIX TOBAPOB,

MOTUBALLUA HA PbIHKE POCKOLUW

ToNbKO 0KOMO 26% npeacTaBuTeNer CermeHTa
«[1ceBfoaNNTa» CTaBAT reJOHNCTNYECKe MOTUBI
noTpebieHUs NpeamMeToB POCKOLLIV BO r1aBy
yrna. fopaszao 60blyH UEHHOCTb A4/19 3TUX
NHOLen NpeacTaBngeT CMMBO/IbHOE 3HaueHme
3TNX BeLLEN, MX CNOCOOHOCTb MOBLILWATH
BUANMbBIN CTaTyC. leMOHCTpaTUBHOE
noTpebneHne — raBHaa TeHAeHUMS CerMeHTa
«[1ceBao3nTbI».



MOTUBALLUA

[MoTpebneHme NpeaMeToB POCKOLLN, @ UMEHHO — X MAPOYHOW NIV SMOLIMOHANBHOW COCTaBAAOLLEN,
00YyCNOBNEHO ABYMSA OCHOBHbIMI 06/1aCTAMU MOTVBALMN: TeAOHNCTUYECKOW 1 COLMANBHOM.
[TpeMranbHasa HalleHka 00bIYHO 0OOCHOBBLIBAETCHA MPOU3BOANTENEM VIMEHHO B 3TUX ABYX
HamnpasneHuax. OAHUM NOTPeOUTENIM BMEHEHHbLIV MPeMMabHbl KOMMOHEHT A0CTaBAAET PagoCTh,
YAOBONBCTBYE, HacaxaeHve. [na Apyrinx nokynatenem Mapky no3nUmoHUpYrTCA B MI0CKOCTH
npecTuxa, cTaTtyca, yHUKaIbHOCTW.

FrEEAQOHUCTUNYECKAA COUVAJIbHAA MOTUBALUVA
MOTUBALLNA
® YnoBoNbCTBME OT BKyCa. ¢ Buavmas npUHaaNexHoCTb K SNTHOMY
Knaccy.
® YN0BONBbCTBUE OT TaKTUIbHbIX OLLYLLEHW. ®
JleMoHCTpauma 6aarononyyms.
® YN0BONBbCTBME OT KAUeCTBEHHOrO 3BYKa. g
[leMOoHCTpauMa CoumanbHOro MPeBOCXOACTBa.
® YnoBONLCTBYE OT 3pennLla. ®
[pr3HaHKe B 60/1ee BbICOKOM Kacce,
® YN0BONLCTBME OT SMOLMOHAIbHOWN ®
BCTPACKM. SddekTVBHag coumanmsauns.
o o
Y0OBONIbCTBME OT MOKOS. PacnonoxeHvie NpoTMBOMOIOKHOTO Mofa.
o o
Y0BONIbCTBME OT OOLLEHNS. CamonpeseHTaums.
o o

Y0BONBLCTBME OT AOCTUXEHUIA. [oBbILIEHWE CAMOYBEPEHHOCTU.



MOTUBALLA B CETMEHTAX
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MOTUBALLA B CETMEHTAX

Ha nprBeaeHHO Bhile MOTUBALMOHHOM
CXeme CerMeHTOB PblHKa POCKOLLIN
HabNrAAETCA HECKOIbKO 3aKOHOMEpPHOCTew,
CBA3aHHbIX C 0COBEHHOCTAMY MPUPOAbI
MOTMBALN.

3J/INTA HE AEMOHCTPUPYET CTATYC

[MoTpebneHne Ha pbIHKE POCKOLLIN B CETMeHTE
«3NNTbI» MeHee BCero MoTUBKMPOBAHO
counanbHbIMU MOTPEBHOCTAMMU.
[MpeacTaBUTENN 3TOTO CerMeHTa
CaMOZ0CTAaTOYHbI B acreKkTe CBOero
COLIMANBbHOIO MONOXEHWA 1 HE HYXAArTCA B
AeMOHCTpaL1K CBOero CTaTyca,
61aroCOCTOAHUA 1 yCrexa.

IJINTA NNATUT 3A YAOBOJIbCTBUE

B cTpykType HaueHKn cBepx GyHKLIMOHANbHOM
NMONe3HOCTV TOBapa, 414 NpeacTaBuTenei
«INITbI» FNaBEHCTBYET reZloHNCTMYeckas
coctasngrollas. B aToM cermeHTe
COOPMMPOBaH K1acC TOProBbIX Mapok
«POCKOLLb A1 OCBEIOM/IEHHbBIX» - HE LWIPOKO
MN3BECTHble MapkK/ BbICOYANLLIEro KayecTBa o
33061a4HbIM LLEHAM.,

NCEBAOSJIUTA NNATUT 3A CTATYC

MoTrBauma noTpebaeHns luxury ToBapoB
«[1CeBLo3NThI» AMaMeTPaNbHO OTANYaETCA
OT MOTVBOB MpeacTaBuTene «2nuntol». [na
HeboraTbix MOTpPebuTenen POCKOLLM
LLleHTPaNbHbIA CMbIC/T TAKOrO MOTpebneHns -
AeMOHCTpaUng ycnexa, 40CTUXEeHUN,
MPUHAANEXHOCTU K BbICOKOMY COC/IOBUIO.
[[eJOHNCTYECKME MOTUBALIMN
«[1CeBA03MnThI» BbIPaXeHbl 04eHb C1ab0.
ToproBble MapKn C HU3KNM
AEMOHCTPATVBHbBIM MOTEHLMANOM He
MONb3YHTCA CMPOCOM B 3TOM CerMeHTe.

MOHATUE POCKOLUN OTHOCUTE/IBHO

BONBLUMHCTBO TOPIrOBbIX MAaPOK ABAAOTCH He
OAMHAKOBO POCKOLLIHBIMU B PA3/IMYHbIX
CerMeHTax B W1y CBOen opreHTaummy Ha
MOTUBMPYOLLE KOHCTPYKLWW. POCKOLLHbIE
ans «[1ceBAO3NNTBI» MAPKU MOTYT ABAATHCA
NoBCeAHEeBHOW HOPMOW Angd «MaccoBow
SNNTBI» N He MPeACTaBAATb HIKAKOM
LEeHHOCTW AN CerMeHTa «IUThI» HU B
reJIOHNCTNYECKOM, HI B COLMANIbHOM
HanpaBAeHNU.



OPNEHTAL A MAPOK HA TUllbl MOTUBALLA
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OPNEHTAL A MAPOK HA TUllbl MOTUBALLA
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OPNEHTAL A MAPOK HA TUllbl MOTUBALLA

AKCECCYAPDI U YKPALUEHUA
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METOAUKA NCCNIEAOBAHUA

[poBeaeHHOe nccnen0BaHme bbi10 Peann3oBaHo B

ABa MocnefoBaTeNlbHbIX 3Tarna. Ha nepBoM 3Tare
ObINO MPOBEAEHO KOIMYECTBEHHOE NCCNel0BaHMe
METOA0M IMYHOTO UHTEPBBLHO MO
GOPMaIN30BaAHHOW aHKETe B pernpe3eHTaTnBHOM
no ¢esepanbHbIM OKpyram BbIbOpKe pasmMepom
5600. Ha BTOpOM 3Tane 6biiv NpoBeAeHb! cepum
MONYCTPYKTYPUPOBAHHBIX JTMYHbBIX MHTEPBbLHO B
BbICOKOAOXOAHbIX rpyrnnax. Belbopka Ha BTOPOM
STane coctaswia 1650 venoBek, NpPeACTaBAALLMX
JIOMOX034aMcTBa ¢ goxoaoMm 6osee $1800 B mecaLl
Ha yYenoBeka.

CornacHo gaHHbIM rnpoBefeHHbix B 2007 roay
nccneaoBaHny, a Takxke no nHeopmaumy ®CrC PO
(T'ockomcTaT Poccnmn), okono 10% HaceneHus
CTpaHbl obnagaeT goxoaoM bonee 25000 pybnein
Ha YesoBeka B MecsLl. PacyeT ypOBHS A0XO/08B,
N3yYeHme CTPYKTYPbl PaCcXo4oB, CTUAS
noTpebaeHNs N NOTPEObUTENbCKMX NATTEPHbI 3TOV
FPYMMbl HA PO3HNYHBIX PbIHKaX CTaau raBHbIMU
3afla4amMy MPOBEAEHHOro NCCIeA0BaHWA. ITU Xe
TemMbl MO rpynne ¢ 4oxoaoM Ao 25000 pybner Ha
YeoBeKa B MecAL, M3y4aroTCd B paMKax
NOHMUTHOAHOIO nccnefoBaHnsa «CTb XU3HN
CpefHero knacca.

NEPBbIN 3TAN

Feorpadus: 21 ropoa Poccnm € HaceneHmem
6onee 600 000 yenosek.

MeToz nccnefoBaHMA: NMUHOE MHTEPBBLH)
Nno GOpPMaIn30BaHHOWN aHKeTe.

Bbibopka: 5600 pecnoHaeHTOB, MpoCTas
C/ly4aniHasg MapLIpyTHaa BbIOOPKA,
pernpeseHTaTnBHadA Mo dpesepanbHbIM
OKpYyram.

PekpyTMeHT: afpecHbI MOKBaPTUPHbBIN.
AnnTtensHoCcTb MHTEepPBLIO: 50-60 MUHYT.

MecTo NnpoBeAeHMs: MO MeCTy XUTeNbCTBA.
BTOPOW 3TAN

Feorpadus: 21 ropog Poccnm ¢ HaceneHmuem
6onee 600 000 yenoBsex.

MeTog nccnefoBaHusa: NYHOe
MONYCTPYKTYPUPOBAHHOE NHTEPBLHO.
Bbibopka: 1650 pecnoHAEHTOB C I0XOA0M
bonee 25000 pybnel Ha 4yenoBeka B Mecsl,
NEeTEePMVHNPOBAHHAS TNMOBAasA BbIOOPKA.
PeKpyTMeHT: MeTOA0OM «CHEXHOIO KOMa».
AnnTtenbHoCcTb MHTepPBLHO: 80-90 MUHYT.
MecTo nNpoBeAeHNsA: pecTopaH, kade.



TEMATUYECKUE CPEPBI NCCJTIEAOBAHUA

CTPYKTYPA 4OXOA0B N PACXOA0OB

Jlon couvanbHbIX rpynn B CTRYKTYpe HaceneHus Poccum,

CooTHOLLIeHVe pa3Mepa W COBOKYMHbIX A0XOA0B COLIMaNbHbBIX Fpymnm.

lons 0693aTeNbHbIX U ANCKPELIMOHHBIX TPAT B CTPYKTYPE PAacXo0B CoLManbHbIX rpymm.
Pa3mep cbepexeHult coumanbHbIX rpynmn.

OCHOBHbIE MCTOYHMKN AOXO/0B.

Uk W=

LLENNIEBAA AYANTOPVA PbIHKA

Po%gé'b!e%elﬂme PbIHKa POCKOLLW.

OnucaHve LeneBon ayantopun.

Ob6beM LieneBor ayauTopun.

LleHHOCTHOE CerMeHTMpPOBaHME PbiHKa POCKOLLN.

OCHOBHbIe CerMeHTbl: «2n1Ta», «MaccoBas 311Ta», «[ 1CeBAOINMNTa.
OnuncaHmne CerMeHToB.

ObbeM CerMeHTOB.

XapaKkTepurCTUKM CerMeHTOB.

NICTOUHMKIN 1 pacnpeseneHie 40X040B.

[Mpypoda MOTUBALIMK B CErMeHTaXx.

_

COXNOUTEWN

_



COHEPbl NCCNEAOBAHUA

CTPYKTYPA PbIHKA POCKOLUW

Kak pacnpesenaroTcs ANCKpeLoHHbIE PacXodbl CErMeHTOB?

CYNTaTb 1N YCYT POCKOLLBHO?

KakM pbIHKaM Harnbonee CBONCTBEHHO ANCKPeLIMOHHOe noTpebneHne?

UTO NpescTaBnTeN CETMEHTOB CYUTAIOT «HOPMOW» U «POCKOLLILIO» ANS Cebd?

Kakve Mapky COOTBETCTBYHOT MOHATIIO «POCKOLLIB» C TOYKU 3peHUA NpeAcTaBuTenen cermeHToB?

Uk W=

ABTOMOBUIN

MapouHble NpeanoYTeHNA CErMEeHTOB.
COOTBETCTBME MAaPOK LLEHHOCTAM CEerMeHTOB.
Pacxojpbl Ha npuobpeTteHme.

[1naHbI MO NPUOOPETEHNIO.
[TpeanouTnTEIbHBIE CBOMCTBA U
XapPaKTepPUCTLKN,

Accoumauny ¢ Mapkamu.
OAE)KAA N OBYBb

MapouHble NpeArnoYTeHnsd CerMeHTOoB.
COOTBETCTBME MAPOK LIEHHOCTAM CErMEHTOB.
Pacxojpbl Ha npuobpeTteHme.

[1naHbl MO NPUOOPETEHNIO.

[MpeanoytuTeIbHblIe CBOVNCTBA U XapakTepucTUKU.
13BECTHOCTb MapOK.

Accoumaumnm ¢ Mapkamu.

Uk W=

No Uk W =



TEMATUYECKUE CPEPBI NCCJTIEAOBAHUA

XXUNAA HEABVOKNMOCTD

Tvn, NoLWLa/Ab, PacnoNoXeHMe Xnabs, NCMOb3yeMoro B kKa4ecTBe 0CHOBHOMO MecTa MpOoXMBaHMS.
Tvn, NoLWLa/Ab, PacNONOXEHME XMUbS, Leb NPUobpeTeHnst A0NONHUTENBHOMO XNNbs.
TpeboBaHMS K YCI0BMSM MHQPACTPYKTYPbI, ONpeaenvBLLe BbI6OP XUAbs.
TpeboBaHMs K apxmnTekType, 0dOPMAEHNIO, A3alHY.

TpeboBaHMs K GYHKLMOHANBHOCTY MOMELLEH N,

Pacxozbl Ha coaepXaHue Xunbs.

Ycnyri, CBsi3aHHble C 06CYXMBaAHMEM XUbS.

[naHbl MO NPUOBPETEHMIO/MPOAAXE XNNbS.

/13BECTHbIE, «MapOUYHbIE» 3aCTPONLLIKK, UX penyTaLums.

10. /13BECTHbIE, «MapOUYHbIE» areHTCTBa HEABUXMMOCTY, X penyTaLms.

11. «aeanbHoe Xunbe» - rae U B Kakux yCIoBuaxX XoTenn bbl NpoxBaTh Yepes 10 ner.

WO~ WN =

ANNKOTrOJibHbIE HAIMMUTKN

MapouHble MpeanoYTeHVs CerMeHTOoB.
CoOTBETCTBME MAPOK LIEHHOCTAM CEerMeHTOB.
Pacxoabl Ha MprobpeTeHue.

[MpeanoyTnTENbHbIE CBOMCTBA 1 XapaKTepUCTNKM.
/13BECTHOCTb Mapok.

Accoumaummy ¢ Mapkamu,

Ok WwN =



TEMATUYECKUE CPEPBI NCCJTIEAOBAHUA

AKCECCYAPDHI N YKPALLUEHWUA

MapouHble NpeArnoYTeHnsd CerMeHTOoB.
COOTBETCTBME MAPOK LIEHHOCTAM CErMEHTOB.
Pacxopbl Ha npuobpeTteHme.

[TpeanouTnTeNbHbBIE CBOWNCTBA 1 XapakTepUCTUKN,
13BeCTHOCTb MapOK.

Accoumaumnm ¢ Mapkamu.

ok wWwnN =

BbITOBAA TEXHUKA U SNIEKTPOHUKA

MapouHble NpeArnoYTeHns CerMeHTOoB.
COOTBETCTBME MAPOK LIEHHOCTAM CErMEHTOB.
Pacxopbl Ha npuobpeTteHme.

[1naHbl MO NPUObpeTeHUHO.
[MpeanoyTuTeIbHbIe CBONCTBA U
XapaKTePUCTNKN.

13BeCTHOCTb MapOK.

Accoumaumny ¢ Mapkamu.

Uk W=

~N o

TYPUSM

Uk W=

—_

[TpeanoyrTaeMble HanpaBneHUd Typri3ma.
MoTrBaumg NpearnouTeHU.

Pacxofbl Ha nyTewecTBumg.

[1naHbl Ha CcnegyroLLee nyTellecTeme.,
13BeCTHbIe areHTCTBa, X penyTayms.

ycnyrm

COXNOULTEAWN =

YacTHbIM BaHKUHT.
CTpaxoBaHue.

MeanuyHa, kpacoTa 1 340P0BbLE.
Ob6CNyXMBarOLLMIA MepCOHan.
Pa3BneyeHund.

PecTopaHbl, 6apbl, Kade.

ApeHaa HeBVXUMOCT.

ApeHaa axT.

ApeHza CaMOJIeTOB.

ApeHa aBToMObWNEN.



PACNMPOCTPAHEHVE NH®POMAL N

ycnosus PACNPOCTPAHEHNA
NMHPOPMALUN
Bl MOXeTe 3aka3aTb MOArOTOBKY aHAaIUTUYECKOro OTHeTa UK PacLUMPEHHOM Npe3eHTaummy no

MaTepuanam NpoBeAeHHOro UCccneaoBaHus. Mbl FOTOBbI CO34aTb 419 Bac Tematyeckmii otyeT B
KOPOTKMeE CPOKM C y4eToM NtobbIx Ballmx MHTepecos.

Mo BONpOCam NprobpeTeHna MHGopMaLIMM 0bpaLLianTeCh B KITMEHTCKYHO C/TyXOy areHTCTBa
Quans Research no tenedpoHy +7 495 258 40 03



