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1. CyLHOCTb, 3Ha4YeHne N NpPuU3HaKu
* CerMeHTUPOBaHUSA PbliHKa

= M3yyeHne TOBapa npeacTtaBnseTr cobou
OCHOBY AN peann3aumn BaXKHEWLLEro
NpUHLUMNA MapKeTUHra — OpraHu3aLum
NPOU3BOACTBA TaKMX TOBAPOB, KOTOPbIE
MakKCMMasnibHO  COOTBETCTBOBann  Obl
COBPEMEHHbLIM TpeboBaHUSAM pblHKA W
Crpocy notpebutenen.
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PbIHOUHAA cerMeHTauus:

* = METOA AN HAaXOXAEHUS YacTeU pblHKa
N onpeaeneHns 06beKTOB, HA KOTOpbIE
HanpaBfeHa MapKeETUHIoBas
NEATENbHOCTb NPeanpusTUN,

= 3TO YNpaBNeHYECKMN Noaxon K
NpoLeccy NPUHATUSA NpeanpuUATUEM
DELLEHNN Ha PblHKE, OCHOBA /14
BbI6Opa NpaBuIbHONO COYETaHUS
3/IEMEHTOB MapKEeTUHra.



Meponpuatua LeneBoro
MapKeTUHra

CermenTaumsa |Bwioop neneBeix | Ilo3ummonupoBaHue
PBIHKA CEIrMEHTOB PBIHKA |TOBAapa HA PhIHKE

1. Onpenenenne |3. OueHka crerieHu | 5. Pemenue o

IIPUHIIUIIOB IIPUBJIEKATEIILHOC O3UIMOHUPOBAHUHU
CeTMEHTHPOBA TH HOJTYyYSHHBIX TOBapa B KaXKIOM M3
HUS PhIHKA CETMEHTOB I[CJICBBIX CETMEHTOB

2. CocraBiaenue |4. BeiOop ogHOro 6. PazpaboTka
npoduiei WJIM HECKOJIbKUX KOMILJIEKCa
(o4yepTaHui) CETMEHTOB MapKETHUHTA I
OJTyYECHHBIX Ka)KJ0T0 11€JIEBOI0

CCI'MCHTOB CCI'MCHTA




= CerMeHTauusi pbiHKa — pa3buBka pblHKA Ha YeTKune
rpynnbl NOKynaTtenen, Ans Kaxxaou u3 KOTopbiX MOryT
notpeboBaTbCs OTAENbHbIE TOBAPbl N KOMIMJIEKCHI
MapKeTuHra. ®PMpMa CocTaBNSET pa3Hble CNOCcoObI
CErMEHTUPOBaHUS PbiHKa, NPOMUIN NOSTYYEHHbIX
CErMEHTOB U OLEHMBAET CTEMNEHb MPUBIEKATENbHOCTY
Ka)xaoro U3 HMx. CerMeHT pbiHKa — 3TO noTpebutenu
OIMHAKOBO pearnpytoLme Ha oanH U TOT e Habop
nobyanTenbHbIX CTUMY/IOB.

= Bbibop LieneBbix cerMeHToB pbiHKa — OLEeHKa 1 0Toop
OAHOIro U3 HECKOJIbKNX CEMTMEHTOB PbiHKA AJ1 BbIXO4a Ha
HNX CO CBOMMU TOBaApaMW.

= [lo3nymnoHnpoBaHue ToBapa Ha pbiHKe — obecnedeHune
TOBapPY KOHKYPEHTHOrO NOJIOXKeHUs1 (>kenaTesibHOro
MEeCTa 1 B CO3HaHWKN noTtpebutenen) Ha pbIHKE U
pa3paboTKa AeTasibHOro KoMmnaeKkca MapKeTuHra.



3akoH lNapeTto (3akoH 80:20)

20% noTtpebutenen nokynatot 80% TOBapoOB
onpeaeneHHou MapKu, npeacraBnsas
EHAYIO TPYNMY LENEBbIX noTpebutenen,
B CUNY oOnNpeaeneHHblX MNpuumH (Kakux? —
Haf0  BbISICHUTb) OPUEHTUPOBAHHBLIX  Ha
NAHHbIN TOBAp.

[lpon3BOAUTENN CTPEMATCA OPUEHTUPOBATL
CBOWU NpoAYKThI % MapKEeTUHIOBYIO
nesaTenbHOCTb Ha nepsble 20% noTtpebutenen
(«ctpenbba no uensam»), a He Ha BeCb PbIHOK
B Lle/IoM («cTpenibba rno nnowaasam»).




Peanuzaumio cTpatermm CcerMeHtaumm pbiHKA
feayer Hayvatb C onpeageneHns MUCCUM
MPMbl, KOTOpasl ONuCbiBaeT ee POJiIb W
LHAKO B  1epcneKkTuBe,
OPUEHTUPOBAHHOW Ha noTpebuTtens.

Cnegyetr noctaBuTb TpuU  (PYHAAMEHTAsIbHbIX
BOMpoca:

« 1. KakuMm 6n3HEecoM Mbl 3aHMMaeMcs’?

« 2. Kaknm 613Hecom HaM crefyeT 3aHMMaTbCA?

= 3. Kakum busHecom HaM He cneayer
3aHMMaTbCA?




Bbibop 6a30BOro pbiHKa - pa3bueHue pbiHKa Ha
4acCTW, COCTOSILLME U3 NMOTPedbUTenenm co CXOX1UMM
noTpebHOCTSIMN U NOBEAEHYECKUMU WU
XapaKTepucTukamm 7
cogaowime  ang  dupMbl  6naronpusiTHbIE
MapKETUHIOBblE BO3MOXHOCTH.

dunpma MoOXeT npearnovyectb 06paTUTbCA KO BCEMY
DbIHKY WM CPOKYCMPOBATbCS Ha OAHOM WU
HECKOSIbKMX CerMeHTax B npefenax CcBOero
6a30Boro pblHKa. Takoe pa3bueHne 6a30BOro
DblHKQ O6bIYHO BbIMOAHAETCS B [ABa 3Tana,
KOTOpble  COOTBETCTBYIOT [ABYM  pPa3/IMYHbIM
YPOBHSIM pa3fieNeHns pbiHKa.




PaspeneHue 6a30BOro pbiHKa
npeanoJsiaraeT peweHns YeTbipex
KJIFOUEBbIX 3JIEMEHTOB CTpaTernyecKkmx

ycunmnn-(pupmbot:
noKynaTenu, NoTpebHOCTN KOTOPbIX HY>XXHO
YAOBETBOPUTD;

Habop BbIr0A, KOTOPbIE ULLYT 3TU
nokynaTenu;

KOHKYPEHTbI, KOTOPbIX HY>XHO MPEB30UTU;

DECYPCbI, KOTOPbIE HY>XHO rMpruobpectn u
OCBOUTb
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MakpocermMeHTauus

PUTEPUAMMU BblAEJIEHUSA Pa3JIMYHbIX

DYNn  MOTEHUMaNbHbIX  MOTpeEdbUTENEN

ABNAOTCA: CEMbS WNU OpraHmn3aums,
COLMANIbHO-3KOHOMMYECKUM KJ1acc,
reorpaduyeckas 30Ha, XapakTtep

aKTMBHOCTW, pa3Mep WM (UHAHCOBbLIE
BO3MOXXHOCTU (UPMbI, TEXHOIOMMYECKUM
YPOBEHb, W3roTOBUTENb WU MOTPEOUTENb
KOHEYHOro NpoAyKTa, LEHTP 3aKyrnku u T.A4.
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MUKPOCErMEHTALIUA BLigeneHne cerMeHToB BHYTPU
6a30B0ro pbliHKa B COOTBETCTBUM C BbIOpPaHHbLIMU
NpU3HaKaMu:

Jemorpadmyecuke (Bo3pacT, NMos, COCTaB U XXU3HEHHbIN

MK CEMbN)

= 2.reorpaguyeckue (CtpaHa nNpoXXnmBaHuUs, permoH, TUM
Hace/eHHOro NyHKTa)

= 3.CcoumanbHO 3KOHOMUYeckme (aoxod, npodeccus,
obpa3oBaHMe, coumarnbHbIN Knacc)

= 4.MCKOMbIe BbIroabl (NOKYNaTeNbCKMUE MOTUBbI, XXENaeMblu
3 PeKT)

= 5.noeegeH4eckmne (MHTEHCUMBHOCTb UCMOJIb30BaHUSA, CTaTyC
NoNb30BaTesNd, CTeneHb 0ANbHOCTU, peakuua Ha «4P» 6.
CTUNb >XXU3HU
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MMKpOCErMeHTaUMsa COCTOUT U3 YETbIPEX

OCHOBHbIX 3TallOB.
AHann3 cerMeHTaumm: pasbuTb pblHKM TOBapa Ha

CEerMeHTbl, OAHOPOAHbIE C TOYKU 3PEHUSA XKeEJIAaTEJIbHbIX
AOCTOUHCTB TOBapa U OTJ/IN4HbIE OT APYIrMX CErMEHTOB.

Bbl6Op LIeNeBbIX CErMEHTOB: BblOpaTb OANH UMK

HECKOJIbKO CErMEHTOB, MUCXoAs M3 3aaa4d MUpMbI U ee
BO3MOXXHOCTEMN.

Bbl6Op NO3NLMOHMPOBAHUSA: BblIOpaTb OnNpeaeneHHyo
NO3MLMIO B KaXXOM LIENEBOM CErMeHTe B
OTHOLLEHUM OXWMAAHUIN NOTEHUMANbHbIX NOTpebuTenen
M CYYETOM MO3ULIMN, 3AHATBIX KOHKYPEHTAMM.

LieneBast MapKeTMHIoBas NporpaMMa: paspaboTaTb
NporpaMMy MapKeTWHra, aAanTUPOBAHHYIO K
XapPaKTeEPUCTMKaM LIeNEBbIX CErMEHTOB.
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CermMeHTbl, NoJlyuyeHHble B pe3yJ/ibTaTe
yCneLwHOoM cerMeHTauum, 4O/MKHbI 6bITb:

Ol'lpe,El,e}'IeHHbIMl/I TO €CTb UMETb YETKMI Habop

POBaTh CXOXWM 06pa3oM Ha
npeanaraeMbiv NPOAYKT.

[1JOCTATOYHO CyLLECTBEHHbLIMM MO pa3Mepy, YTOObI
onpaBAaThb AOMOJHUTENbHbIE 3aTPaThl HA «MOAFOHKY>»
MapPKETUHIOBbIX CTpaTerMim noa TpeboBaHUsA JaHHOMO
CErMeHTa.

JoctynHbiMK ans 3HPEKTUBHON MapKETUHIOBOM
NEATENBHOCTW.

KoninmyecTtBeHHO U3MepaeMbIMU.

Mcnonb3yemMbiMK B TEYEHUE AOCTATOYHO ASIUTENIBHOMO
nepuoaa BPEMEHMW.
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. Teorpaduueckue dakTops = HeMorpaduyeckue

- 1. PernoH - Bospact
« 2.AIMMHUCTPATMBHOE - [on
aeneHue = Pa3mep ceMbU
. YncneHHocTb . CemenHoe
HaceneHus NOJIOXXEHNE
. MnoTHOCTb = YpOBEHb 10X0J0B
HaceneHns ~ (onnata Tpyaa B
- 3. Knumat MecsiLl)
= Buabl npodeccun
= YPOBEHb
obpa3zoBaHus
= Penurug
« Paca

= HauMoHaNbHOCTb
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« [loBepgeH4yeckme

« [1loBOA4 ONns
coBepLUeHUA MOKYMNKU

= [1OUCK BbIroA
« CTaTyC NOCTOAHHOIo

[lcnxorpapunyeckme

J

= CTUnb XXU3HU
« JINUHble KayecTBa KITUEHTa

.« CTeneHb
HY>X1aeMOCTUN B
ToBape

.« CTeneHb rotToBHOCTU
nokynaTtens K
BOCMNPUATUIO TOBapa

= OTHOLLEeHne K ToBapy
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CraTyc nonb3oBaTtens. Mo)XXHO NpoBecTH
pasrpaHnyeHne Mexzay noTeHunaIbHbIMK
Nosib30BaTeNS MU, HE MOJSIb30BaTENSAMMN, BNEpPBbIe
CTaBLIMMW NOJIb30BATENSAMU, perynspHbiMn u
HeperynspHbIMU MoJIb30BaTeNSIMN,

[lns BCceX 3TUX KaTeropmm Moryt  6biTb pa3paboTaHbi
pPasNnUyHble CTpaTernm KOMMYHUKaLIUW.

YpoBeHb MOMb30BaHMSl TOBapoM. @dupMa MOXeT
afanTupoBaTb CBOW TOBAp K Hy)XAaM MeJIKuX,
CpeaHuX U KPYMHbIX NONb30BaTENEN.

KpyrHbie, WM K/KOYEBblE,  MOJIb30BaTENN
3aC/TY>)KMBAKOT  CO3AaHUA AN HUX  CrieyuasibHbIX
yC/I0BUU
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YpoBeHb NosinbHOCTU. [loTpebutenu noBTOPHO
3aKyrnaeMbIX TOBapoB MOryT 6bITb  pa3feneHbl Ha

6e3ycnoBHO N0ANLHbLIX, YMEPEHHO N0SIbHbIX U
HeNosiNbHbIX. MoryT  6bITb NPEeANPUHSTLI AENCTBUS

MO NMPOABMXXEHUIO TOBAPOB U MO KOMMYHUKALMMK C
Liesiblo noaaepXXaTb NosibHOCTb. ObecneunTb
NOSANIbHOCTb KJ/IMEHTOB - 3TO 3ala4a MaApPKETUHra
B3aMMOOTHOLLUEHUMN.

. YyBCTBUTENBHOCTb K (PaKTOpaM MapKETUHra.
OnpepenexHHble rpynnbl notpebutenen  ocobeHHOo
YyBCTBUTENbHbI K TAKUM MapKETUHIOBbIM
NepeMeHHbIM, KakK LeHa NKn cneumanbHoe
npeanoxenue. Ytobbl TOBap OTBEYasn UX
OXWAaHMSAM, MOrYT ObiTb  MPUHATHI CrieLmasbHbIe
Mepbl, HA MpPUMEpP BbINYLLEHbI YMPOLEHHbIE «HE
MapOy4Hble» TOBApPbI.
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MapKeTUHroBble CTpaTermm oxsaTta
PbiHKa U npoLecc Nno3MUMOHUPOBaAHUSA
TOBapa

ArpermpoBaHHblii MapkKeTuHr - obpauleH KO BCeMy pbIHKY Cpas3y.
OH KOHUEHTPUPYEeT YCWIMs Ha obumx Hyxaax Bcex noTtpebutenei mu
CTapaeTcs MakCMMWEMpPOBaTb MNpoAarky TOBapoOE MacCOBOro Ccnpoca.

= NunddepeHUMpOBaAHHDIH MApPKEeTHMHI - OPUMEeHTHUPYEeTCA Ha
HEeCKONBbKO pa3JjiM4HbIX No TpeboBaHuAmMm cermeHToB. OCHOBHbIE
MapKEeTHHIOBbIE YCWNWUSA cocpenoTodeHbl Ha auddepeHumaumm
TOoBapa, UeHbl, pacnpegefsieHns, CTUMyIMpoBaHUsA W Ap.

= KOHUEeHTpHMpPOBaHHDbIH MapKeTHMHI - COCPpeAOoTO4YeH Ha
cneundrnyecknx UeneBbiX rpynnax. 3TOoT Noaxoa Hy»KeH ANs
NPpUBJEYEHUs HOBbIX NoTpebuTeneil, Korga OCHOBHbIE CerMeHThl
HACbILLIEHbI, C/IOXXKWIAach KOHKYPEHTHas CUTyauus, AanbHenLwni
2axeaT pblHKa OorpaHudyeH. ®@upma nydwe nozHaeT ocobeHHocTH,
TpebGoBaHWs UEeNeBoro cerMeHTa pbiHKa, MMeeT MNonyasipHOCTb Ha
HEeM.
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Co3aaHue cTtpaTtermm upMol
[OnddepeHumaums U Nno3nLIMOHMPOBAHME

= PaspeneHune notpebutenen
« OueHka npuBnekaTeslbHOCTU CErMEeHTOB

= 3aBOEBaHWe nNpeanoyYTeEHNN LeNeBoro
CErMeHTa |
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= LleneBoy pbIHOK — KOHKPETHaS
rpynna noTeHuuasnbHbIX KIIUMEHTOB,
ONS KOTOPbIX NpeAHa3HaYeHbI
ToBapbl 1 ycnyru Balwero 6usHeca.

—«—LleneBble-cerMeHTbl AOMKHbI ObITb
CTabunbHbIMK, NO3BONSIOLLNMU B
TeyeHue onpeaeneHHoro BpeMeHu
peann30BbIBaTb BbIpaboTaHHYIO
cTpaTeruto.

« DBblgeneHne ueneBbiX PbIHKOB -
OAHAd N3 K/THOYEBbIX 3a4a4
MapKEeTUHra. BO3MOXHbI
cneayrowme noaxoasbl.
= arpermpoBaHHbiM (MaccoBbIN);
=  AnddepeHLMpoBaHHbIN

OCYLLECTB/ISAETCA npoueaypa
CerMeHTauUun pbiHKa, BbIOOp LieNeBbIX

= KOHLEHTPUPOBAHHbIN
CErMEHTOB U MO3ULIMOHNPOBAHUS.
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YcnoBus Ans ycnewHou

* cerMeHTaumm

= CerMeHTbl AOJIKHbI ObITh:
= onpeaeneHHbl U N3MeEPUMBI
= BHYTpPEHHE OAHOTUMMHbI
= JOCTYMHbI
= UMeTb 3(PPEKTUBHbBIN CPOC
= 3HAYUTENbHLIMU
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CermMeHTaumsa UCNosb3yeT CNOXHbIe
cnocobbl aHann3a A1 OTBETa Ha NpPOCTble
BOMpPOCHI:

+

= KTO Bypet nokynaTtb TOBap?

= YTO OHWM XOTAT NOKynaTb?

= [ 1€ OHM XOTAT NOKynaTb?

= CKOJIbKO OHM COrnacsaTcs NNaTuTb 3a ToBap?
« KaK OHM y3HaloT 0 TOoBape?

= [loyeMy OHM A0/MKHbI MOKYyNaTb ToBap GUPMsbI, a
He TOBap KOHKYpPEeHTOB?
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N3yueHne ToBapa U ero
" CBOUCTB

= ObbeM peanu3yemMoro Ha pbiHKe TOBapa B TeyeHue
onpeneneHHoro nepuoaa spemMexdn (Mecsu, ron)
Ha3bIBAOT E@MKOCTHIO PbIHKA.

s C=P+R-E+1, rpe:

g = eMKOCTb pblHKa (nonHoe notpebnexue
A3@HHOro TOBa@pa Ha AaHHOM pbIHKe CTPaHbl);

P - HauWMOHaNbHOE NPOWZBOACTBO TOBaApa;

A OCTATOK TOBApHbIX 2anaCoe Ha CKnaaax;
E
I

- 3KCNOpT;
- MMMOPT.



