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OMNMNCaHUE

Cdrepa ycnyr — cBogHasa obobuiatoLiasa kateropusi, BKItoyarowas BOCNpoM3BOACTBO
pa3HOObpa3HbIX BUAOB YCNYr, OKa3blBaEMbIX NPeanpUATUAMN, OpraHn3auusiMu, a Takke
domanyecknmn nuuamu.

Cdbepy ycnyr 4acTo OTHOCAT K NOCTUHAYCTPUanbHOMY SKOHOMUYECKOMY Vknaay. B apeBHue
BpeMeHa 00LLECTBEHHOE OKa3aHue ycrnyr 6b1510 He pa3BuTO. ToBapHbIM OBMEH 1 TOProemnsd
OCYLLIECTBNANNCH, B OCHOBHOM, B BUE rOTOBLIX PE3YySibTaTOB CENbCKOX03SMCTBEHHOIO UM
PEMECIIEHHOrO Tpyaa.

Mo mepe aBonounK YenoBeveckoro obLecTsa, Hay4YHO-TEXHUYECKOrO Nporpecca, MexaHu3auyum
N aBTOMaTM3aummn omsnyeckoro Tpyaa, cdepa ycnyr Habmpaet TeMbl CBOEIO PasBUTUS U
CTAHOBMUTCS KINKOYEBbLIM CEKTOPOM 3KOHOMUKU. B nOCTUHAYCTpMaribHON 3KOHOMUKE OCHOBHbIE
HepeLUeHHble 3aadn HaxXo4ATCA Kak pa3 B cpepe yrnpaBrieHUst TEXHUKOW, OpraHmM3aumu,
pacnpegeneHns rotoBon NPOAYKLUUMN.

B XXI| Beke 0coBeHHOE pa3BUTUE N LEHHOCTbL NPUOBpeTaeT MHTENNEKTYanbHbIN YEr0BEYECKNIA
Tpya. PasgeneHne nHTennekTyansHOro Tpyaa, co3gaeT OrpoOMHOE KOMMYECTBO CcneunanbHOCTEN
n npodoeccun, TpebyoLLMX BbICOKOM HAy4YHOW NOAIOTOBKKU, B0oNbLIoe Yncrio paboymx MecT,
BbICOKYIO CTENEHb MHTErpaLmn COBMECTHbIX YENTOBEYECKUX YCUNUIA, POCT OBLLECTBEHHOIO
6rarococTosHUS.

[aHHble TEHOEHUMN HANpPAMYO OTHOCATCA K cpepe ycnyr n ynpasrieHusi, YTo o0ycnosnueaet
€€ YCKOPEHHLIN POCT OTHOCUTENBLHO Bonee cTapbix cdep AeATenbHOCTM YenoBeka. [Ans cdepsl
YCNyr XapakTepHbl bonee BbICOKME NpUbbINK, YeM N8 NPOMbILLNEHHOrO, 1 TeM bornee,
CENbCKOXO3SIMCTBEHHOIO CEKTOPOB 3KOHOMUKK. CNEKTpP YCIyr NOCTOSIHHO pacLUMpsSieTCA U
3aHuMaeT Bce bonbliee mecto B BHIT rocynapcTs.
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Tema 1. Bugbl, TMnbl 1 PyHKUUN

npeanpuaTun chepbl 06CNyXKNMBaAHUA, UX CITYXO

‘ . OcobeHHoCTU NpeanpuaTuin cepbl 0bcnyXuBaHUS.

\ ‘ . Buabl n TMnbl npeanpusaTnun cepsbl 00CyXMBaHUS.
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PyHKUMKU NpeanpuaTnn cpepsbl obenyxmeaH

‘ [Mpon3BOACTBEHHANA CTPYKTYpa NpeanpuaTus
4 cdepbl 06CcnyXMBaHNUSA N €e OCHOBHbIE

UA.

 3MEeMeHThbI.
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B oTeyecTBEeHHOWN 3KOHOMMYECKOU
nuteparype
cdpepa cepBuca onpenenseTcs Kak
COBOKYMHOCTb BUAOB AEATENBbHOCTH,
NPON3BOASALLMX N peanuayloLwmnx YyCnyru.

CornacHo Ob6uiepoccuimnckon
Knaccudukaumm ycnyr ansa notpebutenen
cdepa cepsunca npenocTaBnseT
cnegyowme Bnabl ycnyr: ObITOBbIE,
XUNULLIHO-KOMMYHaTSTbHbIE, NacCaXXNPCKOro
TpaHcnopTa, CBA3N, PU3NYECKOWN KynbTYpPbI
n cnopTa, MeANLNHCKNE N caHaTOPHO-
0300POBUTESNBHbLIE, YYPEXOEHUN KYIBTYPHI,
BETEPUHAPHbIE, NPABOBOro Xapakrepa,
6aHKOB, cCMCTEMbI 0Opa3oBaHUa U Npovne
YCNyru.

Ycnyrn o4veHb pa3HoobpasHbl N0 CBOEMY
codepXXaHu, HO MOXXHO OTMETUTL YEeTbIpe
XapaKTepPUCTUKN, KOTOPLIE B TOMN UITN MHOWN
Mepe NPUCYLLM BCEM UM.




Heocsizaemocmb. Ycriyau Heocsizaembl. Ux
HEB03MOXXHO ysudemsb, roripobosamse Ha 8KycC 00
MomeHma rpuobpemeHusi. Mbi moxxem 100 pa3
X00Umb 8 rnapukMaxepckyto, Ho 00 mex rop, roka
Mbl He 3aramum 3a ycriyay, Mbl He yeuduM ee
pesyrnbmam. @akmu4yecKku KiueHm 8bIHY>KO0eH
rpocmo eepums macmepy Ha CJ1080.

Lns ykpenrnneHusi 0osepusi K cebe co CmMopoHbI
K/TUeHMmMOoe8 rnocmaswuk ycriye Moxem MpuHsms psio
KOHKpemHbIx mep. Bo-rnepebix, OH Moxem
[108bICUMb 0CSA3aeEMOCMb C80€20 mMoesapa.
Hanpumep, napukmaxep Moxxem rnokasams Ha
¢omoepapuu, kak bydem eblerisioems alwia
npuyecka. Bo-emopkix, OH MOXxem He 1pocmao
ornucamae C80H0 yCrly2y, a 3aocmpums 8HUMaHUe Ha
cBs13aHHbIX C Her 8bl2o0ax. Tak, rpedcmasumerib
uHCmMumyma Moxem pacckasamsb rnomeHuuasbHbIM
cmydeHmam He MOJIbKO O XXU3HU CcmyOeH4YeCKO20
20po0Ka, HO U O MOM, KaK yCriewHo ycmpausarmcsi
Ha pabomy ebIrnyCKHUKU 3mo2o 3agedeHus. Takxe
MOXXHO ripudymame Ol ceoel ycriyau MapoYHoe
Ha3gaHue usnu rpuerieydb KakKyr-Hubyob
3HaMeHUmocmsb K ee rporazaHoe.
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Heomodenumocmb om
UCMOYHUKa. Ycriyaa Heomoernuma
om c80€e20 ucmo4yHuka, 6yob mo
yesiIo8eK Usnu MawuHa, moaoa Kak
moeap 8 MamepuarsibHOM 8uoe
cyuwiecmeyem He3agucumMo om
rpucymcmeus usau omeymemeusi
e20 UcmoYHuKa. Harnpumep, rpu
rnoceweHuu KoHuepma apynirsb|
«MauwuHa epemeHu» ycriyea bydem
yXKe He mou, ecriu eedywuu
o0bbs8um, ymo AHOpeu Makapesuy. .
He30opoes U e2o 3ameHUm KOpuu
LllamyHos. A amo o3Ha4aem, 4Ymo
YUCII0 803MOXXHbIX MOKyramerseu
ycriyau, m.e. xenarouwux
rpucymcmeosamse Ha «>KU8OM»
gbicmyririeHuu AHOpes
Makapesuya, oepaHu4usaemcsi
8pEMEHEM KOHUEPMHbIX

2acmporsel ucrosiHUmess-
GIGART.RU




HenocmosiHcmeo
KaYyecmea. Kavecmeo ycriya
Koriebriemcs 8 WuUpoKuUXx
rpeoesiax 8 3agucumMocmu om
UX rnocmasuwjukos, a makxe
om epemMeHuU U mecma
oka3saHus. Cepeeu 38epes
nocmpukem eac 2opa3oo
iyque, 4yem amo coeniaem
MOoJIbKO YmMO OKOHYuswWUU
KypcChbl napukmaxep. Ho u
38epes moxxem rnocmpuyb 8ac
ro-pa3HoMy 8 3asucumocmu
Om ce80e20 uU3UYeCKO20
COCMOSIHUSA U pacriofioXXeHus

dyxa 8 MOMeHM CMPtft———




HecoxpaHsiemocmsb. Ycriyay
He803MOXHO xpaHume. [lpu4uHa, no
Komopou MHoaue gpa4vu bepym rinamy
U C He S8UBLLIUXCSA Ha fpuem
nayueHmos, 3aKkro4yaemcs 8 mom, 4mo
cmoumMocmHasl 3Ha4umMocme ycriyau
cyuwiecmeosarsia Kak pa3 8 MOMEHM
Hesi8KU nauyueHma. B ycrogusix
rnocmosiHcmea cripoca
HecoxpaHseMocms ycriyau He
sgernssiemcsi rnpobriemMou, mak Kak MOXXHO
3abriazo8pemMeHHO O0/KHbIM 0b6pa3om
KoMriyiekmosame op2aHu3auuro. B
crly4qasix KosiebaHus cripoca rnepeo
gupmamu, npedocmasrnsgrouumu
ycriyau, ecmarm cepbe3HbIe
npobniemsl. Haripumep, ¢ y4emom
rnompebHocmu 8 riepeso3Kkax 8 Yachbl
MUK rpeodnpusmusam obwecmeeHHo20
mpaHcriopma rpuxooumcs umems
2opa300 borbuwe mpaHcriopmHbIX
cpedcme, yem 3mo bbIro bbi
Heobxo0uMo rpu HeU3MeHHOM ypPO8HE

cripoca Ha npomsixXeHuU §G8eR: AT R U




HasBaHHbIe
XapakTePUCTUKN
ycnyr TpedytoT y4eta ux
nNpu opraHn3aymmn
paboTbl NpeanpuaTum
cdoepbl cepBuca, T.K.
Mcnonb3oBaHMe
opraHM3aymoHHbIX
noaxoaos,
onpaesaaBLLnX cebs B
MartepuansbHOM
npon3BoacTBe, B cdepe
ycnyr HeuenecoobpasHo
N Head(PEKTUBHO.
[NpeanpuaTtns
cdoepbl ycnyr,
a 3TO B OCHOBHOM
Marnble NpeanpuaTus,
NMEIOT PAL BaXKHbIX
OCOBEHHOCTEWN C TOYKU
3peHnNs opraHnsaunm
Npon3BoACTBa U
NpeaoCcTaBiEHNA YCIYT.

Bo-nepBhbiX,
B CepBUCHOM Bu3Hece not
pebutenb 00ObIYHO
NPUCYTCTBYET B
NpPOn3BOACTBEHHOM
npouecce, T.e. KOHTaKT,
U B3anmMoaencTeune, ¢
noTpebutenem TecHee,
yem B cpepe
NPOMbILLIIEHHOIO
npon3BoaCTBa.
Bo-BTOpPbLIX, Cdhepe
yCIyr CBOMCTBEHHA
BblCOKasi CTENEHb
nHaUBMAyanu3aumm
obcnyxnBaHua B
COOTBETCTBUU C
TpeboBaHUSAMMN
notpebutens.
B-TpeTbux, paboTbl
B AaHHOW chepe 0ObIYHO
bornee TpyooeMmku,
4YyeM B MPOMbILLNIEHHOCTMN.

Takmum obpasom,
ynpasneHme
NPON3BOACTBOM
B CEPBMCHOM OU3HE
ce TpyaoHee, YeM B
NPOMbILLIIEHHOCTN,
C TOYKWN 3pEHMUS
obecrneyeHud
9P PEKTNBHOCTMN.
YunTtbiBas
NnepevncrieHHble OC
obeHHOCTU cdepsl
ychyr,
npu pa3paboTke
CUCTEMDI
Npon3BoACTBa U
npegocTaBieHnd
ycnyr cnegyer
NPUHSATL BO
BHMMAaHUE
cnegyouwme 10
BaXXHbIX (paKTOpPOB.
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1.MecTopacnonoxeHune
npeanpuaTns cepbl ycnyr B
OCHOBHOM onpeaensieTcs
MECTOpPacnonoXeHnem
noTtpedbutenen, a He NCXOOHbIX
MaTepuanoB UMM KakKuMu-nmbo
Apyrumun doakTopamu.

2.Heobxoanumo B nepByto
ovYepenb PyKoBOACTBOBATLCS
noTpebHOCTAMU U KenaHNSAMK
notrpedbutenen, a He
coobpaxxeHnssmMu apdeKTUBHOCTH.

3.
KaneHpapHoe nnaHupoBaHue pabot

3aBUCUT B OCHOBHOM OT

notpedbutenen.

4.0OnpeneneHue
N U3MEPEHUNE KadecTBa ycnyr
MOXXET OKasaTbCs 3aTpPyaAHUTENbHBbI
M.

o.
PaboTHUKM OOMKHbI BlaaeTb HaBbIK
aMmn ooLleHus ¢
noTpebutensmu.

6.[1pon3BoacTBEHHbIE
MOLLIHOCTU OObIYHO pacCcYnUTbLIBAKOTCH

NO «MMKOBOMY» CPOCY CO CTOPOHbI
notpebutenen, a He No cpeaHemy
YPOBHIO Crnpoca.

7.
CosgaHne 3anacoB NpoAyKuuu (ycny
) B Nnepuodbl HU3KOro cnpoca ans
NX UCMNOSb30BaHNS B «NUKaX»
cnpoca obbl4YHO He npeacTaBnaeTcy
BO3MO>XHbIM.

8. OdpdeKkTnBHOCTL paboThl
nepcoHana
C TPyAOM NoadaeTcst UBMEPEHMUIO,
MNOCKOMbKY HU3Kas
NPOM3BOANTENBHOCTb MOXET ObIThb
obycrosrneHa OTCyTCTBMEM Crpoca
CO CTOPOHbI NOTpedbuTenen, a He
N10Xon ero padboTou.

9.
KpynHble npeanpuaTtma B cdep
€ YCIyr HETUMNYHBI.

10. GIGART.RU

MabKeTUHr 1 NPON3BOACTBU MAOTOA



[Mpn knaccndukaunm npeanpusaTnin cepbl 00CNYXMBAHUSA UCMNOSb3YIOTCS Kak obwimMe npusHaku
Kraccugukaummn, Tak n cneunduyeckmne, npucyLLmne Tonbko cdepe cepsuca.
Obuwme npmnsHakm Knaccudnkaumnu.
dopma cobCTBEHHOCTU

YacTHoe nuamsmngyanbHoe npegnpuatune. NpuHagnexuT rpaxgaHuHy Ha npaBe COBCTBEHHOCTH.
MmywecTtBo npeanpnatna oopmMmpyeTcs U3 uMyLLecTsa rpaxaaHuHa, nonyyYyeHHbIX 4OXOA0B U
OPYrMX 3aKOHHbIX MCTOYHMKOB.

YacTHoe cemenHoe npeanpusitne. NpuHagnexmnT 4neHam ceMbi Ha npaBe o0LLen 4oneBou
COBCTBEHHOCTM UK B APYroM nopsigke, npegycMoTpeHHOM AOrOBOPOM MEXAY HUMM.

YacTHoe opuanyeckoro nvua. Npeanpuatus ¢ 4oneBbiM (CKNag0YHbIM) KanuTanom, npuHagnexaiimv
YacTHbIM Nuuam B BUAe naes (obLiecTBa C orpaHNYeHHOM 1 SOMOMHUTENBEHON
OTBETCTBEHHOCTbLIO, XO3SMCTBEHHbIE TOBApULLECTBA) U MAKETOB akUUK (aKLUMOHEpPHbIE
oOLlecTBa).

[ocynapcTBeHHOE. YupexaaeTcs opraHamu ynpasneHna Poccuinckon degepaumm nnm ee cyObLeKTOB.
MmyuwiectBO npeanpmnatna sensetca genepasnbHon cCO6CTBEHHOCTBIO Ui COBCTBEHHOCTBLIO
cybbekta Penepaumn.

MyHuumnansHoe. YupexaaeTtcsa opraHamy MECTHOTo camoynpasneHus. ViMyLlecTBo NpeanpusaTus
obpasyeTcs 3a CYET aCCUrHOBaHWIA 13 CPEACTB COOTBETCTBYIOLLEr0 MECTHOrO BromxeTa u (unu) - A
BKNagoB APYrMx MyHULMNAnbHbIX NPeanpUaTuii, NoSTyYeHHbIX JOX0O40B U APYIMX 3aKOHHbIX
ncTouHnkoB. OHO HaxXoAUTCHA B COOCTBEHHOCTU panoHa, ropoaa, BXOASLWMX B HUX
agMWUHUCTPaTUBHO-TEPPUTOPUASbHLIX 06pasoBaHUN.

[Mpepnpusitne co cmelwaHHon gopmon cob6CTBEHHOCTU. IMyLLEeCTBO NpUHaanexuT B BUAe NakeToB
aKkumn rocygapcTay 1 YacTHbIM nuuam Poccuinckon ®epepaumn. Bropon BapnaHT Nnogo0OHbIX
npeanpuATUA - UMYLLIECTBO NpeanpuaTna opMupyeTcs 3a cHeT BKNagoB nsnyveckux u (unwm)
topuanyecknx nuy, Poccnnckon denepaunm 1 3apybexxHblx napTHEPOB.

Hann4dne npae ropuanyeckoro nuua.
KOpuauueckue nuuya
[Mpeanpustne 6e3 obpasoBaHUS LOPUANYECKOTO Nuua
Bua topnanyeckoro nvua (opraHmsaumMoHHO-NpaBoBas oopma npeanpusTng)

XoszsauncteeHHoe obuiecTBo. Kommepyeckme opraHmsaumm ¢ pasgeneHHbiM Ha gonu (Bknagbl)
yuypeauTenen (y4acTHMKOB) YCTaBHbIM (CKITado4vHbIM) KanutanoM. Xo3ancTBeH pglpQaURCTB &L
oObeanMHeHne Kanmtanos.







