LHIKOJIA HEJIOBEHECKHX
OTHOILIEHH
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/IBMXeHUe 3a YeJloBeYeCKHe OTHOIIEHU S
3apOJIMJTHCH B OTBET Ha HECITOCOOHOCTH IIIKOJIbI
HAy4YHOTO YIIPaBA€HUS M KJIaCCUYECKOM IIKOJIbI
ITOTHOCTBHIO OCO3HATh

[loCKOTbKY OHO BO3HMKJIO KaK
pPeaKLUs Ha HeZJOCTATKU KJIAaCCUYEeCKOro MOAX0a,
IIIKOJIa YeJI0BeYeCKUX OTHOLEeHU NHOTrda
Ha3bIBAETCSI HEOK/JIACCUYECKOU IIKOJIOM.



OCHOBOITOJIOXXKHHUKH

OCHOBOMOJTIOXXKHUKAMH
HEOKJIACCUYECKOU IIKOJIBI IPUHATO
CUUTATH

, KOTOpas BIIepBbIe ONpeaeInila
MEeHEeDKMEHT KaK



BUOT'PA®US DJITOHA MDUO

J . Maito poguics B 1880 I. B ABCTPa/IMy, OH YUYMUJICS B
MeIVLMHCKOM MHCTUTYTE , HO He 3aKOHYMJI €ro, CTajl
M3y4aTh 3THKY, IOTUKY U punocoduto. Maiio mpuexan
B Coegunénusle lllTarer B Hayasie 20-X rogoB, 4TOOBI
3aHSTHCS HAYYHBIMU UCCIed0BaHUAMU B DoHpe
Poxdennepa , mpexe 4eM OH Haya pabOTAThH B
OTZe/ie MIPOMBILIJIEHHBIX UCC/IeJOBAaHUU B lapBapae B
1926 T.



«YHenmoBeyeckue
1IpoGIeMbl B

WHTYCTPHUAIBHOM
obwecTBe» (1933) 1
«ConuaabHbIe
IPOOIeMBbI
WHTyCTPHUATbHOTO

ob1ecTBa» (1945)
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b OT'PA®KA MOPU OOJUIET

B ropoze KyuHcu,
pacrosioykeHHOM BO/M3HM boctona, CIIIA;
B 1898 1. c oTnurieM 3akoH4uaa Pagxmnddekuii Kommemk
B KeMOpumke, mraT MaccavyyceTc, 10O CIeliiaIbHOCTSIM

SKOHOMUKA, TOCYZApPCTBEHHOE yIIpaB/ieHne, TPpaBOBeJeHue
u punocodus;

cKoHYas1ach B bocToHe 18 gekabpst 1933 T.



TPYZIbl MOPU ®OJIJIET

® [lepBas myOGIUKaUS
Qonnerr yBuzaena CBeT
1 ObIJ1a O3ar/IaBIeHa

[71aBHBIN XXe ee Tpyz,

YBUIE/I CBET
TOJIBKO B ,a T.
MOSIBHUJIAChH €llle OfTHA ee
paboTta




M. ®onneTT KpUTUKOBAJIa TEMIOPU3M 3a
OHOCTOPOHHOCTbD ,Me€XaHHUIIM3M, UTHOPHUPOBaHUE
MCUXOJIOTUYECKUX aCIeKTOB. Teopusi ynpaB/ieHUS ,
IOKa3bIBajia OHA JO/DKHA 0a3UpOBaThCs Ha
OOCTWDKEHUSAX HAYYHOU TICUXOIOT UM .

Ocob6oe BuuMaHue PosieTT yaesnsier mpobieme
«BJIACTHU» U KABTOPUTETA» .

®os1eTT BRIABUHY/IA U/IEI0 «COBMECTHOW BIACTH»
BMECTO «JOMHUHUPYIOIIEN BIaCTU» , MOLYEepPKUBasl ,
YTO He pa3je/ieHre BJIaCTH, 3 UHTETPUPOBAHUE
nesiTeIbHOCTH BCeX 3BeHbeB OPTaHU3aIH
obecrneynBaeT MaKCUMaIbHYI0 3P PEKTUBHOCTb.



OpHou 13 nepBbiX PosIeTT BIABUHY/IA

, CYMTAs, YTO
«pa3inyre MeXAy TeMHU, KTO YIIpaBsieT , U TeMU, KeM
YIPABJISIIOT, SIBJISIETCSI B KAKOW-TO Mepe CMYTHbBIM».

®osnerT ObLIa YOEXKIEHA, UTO paboyurie HEU30EXHO
MPUHHUMAIOT YYaCTHE B YIIPaBI€HUH, KOTZA OHHM 10
COOCTBEHHOMY Pa3yMEHHIO PEIAIOT, KaK BBITIOTHUTD
IIPUKa3bl PyKOBOJAUTEJIEHN .

®oeTT MpU3bIBajia CO3/IABATh HA TTPEATIPUSITUIX
Ha
OCHOBe KOTOPOH MOXeT ObITh 0OecredyeH
MaKCUMaJ/IbHBIN BKJIaZ, BCeX PAOOYHX U CTy)KAILUX B
3¢ PEeKTUBHOCTH OPTAHU3ALMOHHO eI TeTbHOCTH.



3HauYHTe/TbHOe MecTOo B paboTax PosrerT
3aHUMaeT

OHa BbIABUHYJ/IA U0
«KOHCTPYKTHBHOTO KOHPJIUKTA» ,
IIpH3HaBasi TeEM CAMbIM, YTO KOH(PTUKTHI
C/IeAYIOT PAaCCMaTPUBATh «KaK HOPMaJIbHBIU
TIPOIeCC» IesATeTbHOCTH OPraHU3allHH,
«IIOCPEeICTBOM KOTOPOTO COITMATBHO
[leHHO€e pa3/InuKre PerucCTpupyeTcs AJisi
oOoraiieHus Bcex, KOTO 3TO KacaeTcsa» .



[Ipu aTOoM PonieTT paznnyasa TPpU TUIA
paspelieHHst KOHPIUKTOB :

— mobeza ogHOMI
CTOPOHBI HaJZL, APYIOi ;

— COIVIAllIeHUE;

— Haubosee
KOHCTPYKTHBHOE IMIPUMeHEeHHEe
MIPOTUBOPEYUHN , KOTZAa HU OLHA U3 CTOPOH
HUYeM He )KepPTBYeT, 1 00e CTOPOHBI
BBIUTPBIBAIOT.



Ocob6oe BHMMaHUe TIpUAAET DosierT

MOAYEPKUBAS , YTO HEBO3MOXHO
3aCTABUTH JIOJIeH YIOBI€TBOPUTETbHO BBITIOTHSITH
paboTy , eCc/i OTPAaHUYMBATHCS TOJTBKO
TpeOOBAaHUSIMH U PUKa3aHUAMU. PosneTT
yKa3bIBaJIa , 9YTO ITY NpobieMy HeJlb3sT pa3pelIrTh
ITOCPeICTBOM MCKYCCTBA YOEKIEHHUS , TaK KaK
yoexaeHre MOXXeT pacCMaTPHUBAThCS
MOAYMHEHHBIMH KaK TPOsIB/IeHHeE TaB/IeHUs 1
3aByaJIMpOBaHHAsA popMa MPHKaA3a.



Y10o06BI M30€XKATh 00EUX KPAaMHOCTEM - U3/TUIITHETO
yB/I€YeHHUs] MPUKa3aMU ¥ MPAKTUYECKOI'O OTCYTCTBHUS
HX , -

donnerr ITpHY3biBdJ/Ild K TOMY , yTOOBI BO BCEX 3B€HbBAX
VCIIO/IHUTEe/IbHOU AeATe/IbHOCTH

, - JIFON CKOpee CKJIOHHBI CJIeI0BATh
YCTaHOBHUBIIENCSI MPAaKTHUKeE , YeM MTOBHUHOBAThCS
MPOW3BOJIBHBIM ITPUKA3aHUSIM.

BIIEpPBBIE ObIJT OIMyO/TUKOBAH

,Ky/ZIa BOIITA ee HanboJiee
HM3BeCTHbIE CTaTbul «KOHCTPYKTHUBHBIN KOHPIUKT»
«Brmacte», «/lmHaMu4deckasi aAIMUHUCTPALIHASI».



HMcxogHOM TOYKOM HallpaB/IeHUS «Ye/I0BeYeCcKre
OTHOIIEHUSI» HaL0 CYUTATh 3HAMEHUThIE

CnemyeT mog4epKHYTh TOT PAKT, YTO B OCHOBE HOBOM
LIKOJ/IBI MEHEPKMEHTA JIeYXKA/IU SKCIIePUMEHTEI, a He
KOHLeMIUS U TeOpeTUYeCKUe NpeaInoaoXKeHUs. J.
Mbi10 0OHAPYKHJI POTb MAJIOM TPYIIIIHL, @ 3aTeM U
yeioBeYeCKUil PaKkToOp C/Ty9allHO, IBUTASIChH
SMITUPUYECKUM METOIOM MPO0 M OITHOOK.



B 1927 — 1932 rT. B «BecTtepH Jnekrpuk Komnanm»
61113 YrKaro mpoxoaAT KjaacCuiecKkre XOTOPHCKHUE
sKcrepuMeHThl. OHM MPOBOAUINCH B 4 3Tara. Ha
MepBOM 3Tare U3y4aaach

BorIBOZ, 3 3TOr0 SKCIIEPUMEHTA MOXXHO CZIe/1aTh
CJIeAYIOIINU : OCBEeLIeHUe SIBISIeTCA CAMbIM
He3HAYHUTEe/TbHBIM 13 PAKTOPOB, BAUSIONIMX HA POCT
MIPOU3BOAUTENBHOCTU. M n: Mexay ocBelieHreM 1
MIPOU3BOAUTEIBHOCTBIO HET NPSAMOU IIPUYNHHOM
cBsI3U. Bugumo, cyliecTByioT gpyrue,
HEKOHTPOIpyeMbie (paKTOPBI, ONIpeessIioIe ee
yBe/In4eHmue.



Ha BTOPOM 3Tall€ U3Yy4Ya/IMCb OTHU CaMBbIC

YdeHble BBeIU psii, HOBOBBEIEHHI — TMay3bl OTABIXA,
BTOPOM 3aBTPAK 3a CYeT KOMIIAHUH, A 3aTeM
YKOPOYeHHbBIH paboYnii IeHb U HeJIeJTio, —
TTOBBICHBIIIUX ITPOU3BOAUTENLHOCTD Tpyza. Koraa rxe
OHM OBLJT OTMeHEeHbI, TPOU3BOJUTETbHOCTD He yITaJia.
MccnemoBarenu 0XXUAAMN, YTO TaKasi OTMEHA OKKeT
CHUJIbHBIHN TICUXOMOTUYeCcKU 3PPEKT U pe3KO ITOHUBUT
BbIpa0OOTKY. Ho rumoresa He moaTBepAMIaCh.



Torma 6s11 cielaH BBIBOJ, UTO yAyUIIIeHUS
YCJI0OBUU TPYZA He SABASIOTCA OCHOBHOM
MIPUYHHOM MOBBIIIIEHUS BHIPAOOTKU.
Bompoc 0 «HEKOHTpO/IMPYyeMbIX PaKTOPaAX»
IO CYIIECTBY OCTAJICSI OTKPBITHIM. Benb
y4eHble MoTy4Yrau 60sibiiie *THPOPMAITUU O
TOM, YUTO He BIUsIET Ha
MTPON3BOIUTE/NBHOCTD, d ICTUHHBIE
IIPUYHHBI OCTATUCh CKPBITHIMU.



Il st moATBEP)KAEHUS 3TOM, CTaBIlIel Tereph
OCHOBHOM, TUIIOTE3bI HA TPEThEeM dTarie OblIa
paspaboTaHa MUPOKAs HayYHasi IporpaMma, KoTopast
noTpeboBajia MpoBeeHUs 20 ThIC. UHTePBbI0. Korma
MeTO/I IPSIMOTO OTIPOCA He yJAJICs, er0 3aMeHUTU
MTPOYKeKTUBHBIM, COOpPaB OOTraThIii SMIUPUIECKUNA
MaTepua 00 OTHOIIEHUH TI0ZIeN K TPYY.
BrisicHM10Ch, YTO HOpMa BhIPaOOTKH pabovyero
ompeiesisieTCs He ero J0OPOCOBECTHOCTHIO HIJTH
GUBNYECKUMH CITOCOOHOCTSIMH, HO JaBJIeHHUEM
IPYIINbI, KOTOPAsk YCTaHAB/IHMBAJIA MO3UIIHIO M CTATYC
KOKIOTO ee YieHa.



Il st 6onee rmyboKOTO U3ydeHUs HalJeHHOM
3aKOHOMEPHOCTHU 1 Obl/Ia OpTaHM30BaHA
MOC/IeTHSISI, YeTBepTasi, CTaaus
XOTOPHCKOTO 3KCIIepUMEeHTA. 3Aech Maiio
BHOBB BEPHYJ/ICSI OT MAaCCOBOT'O OMIPOCa K
SKCIIEPUMEHTY C HeOOIbIION (14 paboumx-
COOPIIUKOB) TPYIIIOM.



1) TIepeCMOTP POJIH YeI0BeYeCKOoro GpakTopa B
ITPOW3BOCTBE, OTXO/ OT KOHIIEIIITNH paboyero Kak
BbIBeIeHVE Ha MePBbIM
IUIQH MCUXOJIOTUYECKUX U COLMAbHO—-
IICUXOJIOTUYECKUX aCIIeKTOB TPYLOBOTO ITOBEIeHUS;

2) OTKpBITHE sIBIeHHS HepOpMaIbHOM OpTaHU3alI1H,
KOTOPOE€ PACKPBIJIO MHOTHE CTOPOHBI CJIOXKHOU
COLIMA/IBHOU YXM3HU IPOU3BOACTBEHHOT'O KOJIJIEKTUBA.



[IpoHUMKHOBEHME B UeT0BEYECKYIO IIPUPOLY ,
KOTOPOTO YAAI0Ch AoCcTUYb PeTnncbeprepy B XoTopHe,
TTOJTY9WJIO Ta/TbHEHIIIee pa3BUTHE B €ro MyO/THKaIIHsIX:

I pyrom Tpakrar — «
CBUZETEIbCTBYET O LINUPOTE B3I/ISIL0B

Petmcbeprepa .



«PykoBoavTe TN TODKHBI OBITH TOTOBBI YYHUTHCST BCIO
XXU3Hb, a KPOME TOTO, HEOOXOANUMO HAay4YHTh OYAYIIMX

MEHEIDKEPOB CTaBUTb BOITPOCHI, OBITH
BHHUMATEC/IbHbIMMU, HaﬁJIIO,ILaTEJIbeIMI/I U ITIPUHHUMATb
peleHunAa»




M50 nHTEepecoBaii MHOTUE UHAYCTPUAJIbHbIE
po0ieMbl, B TOM YK CJI€ YCTAaIOCTh, MOHOTOHHOCTD
TPYZLa U MOTUBALIVS.

[Tpu o6cyxaeHUN 3TOTO MccienoBaHusT Matio
BBIZBUHY/I OAWH U3 OCHOBOIIO/IATAOIIUX IIPUHIIUIIOB
BCEX TEOPHUU Y€JIOBEYECKUX OTHOIIEHUMN — TIPUHILIAII
WHAVBUYa/IbHbBIX PA3TUYUN:



— obecriedeHrie MAaTEPHUATBHOTO U
9KOHOMHYECKOTO CYIIECTBOBAHMS BCEX €TO YI€HOB.

— IOAJEePXXaHUe «CIIOHTAHHOTO
COTPYZIHUYECTBa» BO BCel 0OIeCTBEHHOU CTPYKTYPe.



Mbiio u B onipesienneHHOM Mepe PeTnucbeprep
chbopMy/TpOBaJIH CJIeAyIOlIHe PYKOBOISIIIHE
IIPUHLIUIIBI, KOTOPbIE CTOJb YK€ IMOJIe€3HbI, CKOIb U
MMPAKTUYHBIL:

MHIUBUAYYMbI UMEIOT YHUKAIbHBIE HY)KbI,
noTpeOGHOCTH, 1[e/Th ¥ MOTHUBBI. [lo/toXuTe TbHAS
MOTHBAIHS TpebyeT, 4To OB ¢ pabodrMH 0OpalaTUCh
KaK C TUIHOCTSIMH.

YenoBevyeckure mpobsieMbl HE MOTYT OBITh
IIPOCTHIMU.

JInuHble Wu cemMeliHble MPOOIeMbl pab09Yero MoTyT
He GIarONPHUSITHO TTOBIUSTDH HA MIPOU3BOAUTETHHOCTD
Ha paboyeM mecTe.



O6meH nHOPMAIIMHA UMeEeT BaYKHOe 3HaYeHHe, A
s¢pdexTrBHASE THPOPMAIIHS TTPEICTABIISIET
penranuii GpakTop.

Jlv1b HEMHOT e MeHeDKePbl JOCTATOYHO
00pPa30BaHbI U UMEIOT MPAKTUYECKHUH OTIBIT JJIsT
pa3pelleHUs Ye/10BeYeCKUX, COLIUAIBHBIX U
MOTUTHYECKUX MTPpo0ieM HHAYCTPUATLHOTO 00IIIeCTBa.



CyTbh KoHIIenmuu M3#0 COCTOUT B TOM, YTO CaMa
paboTa, caM MPOU3BOCTBEHHBIH MPOIECC U « YUCTO
dusnyeckure TpeOOBaHUS» K HEMY UMEIOT
OTHOCHUTETbHO MeHbIlIee 3HaUYeHHe, YeM

[TosTomy Bce mpo6ieMbI
IIPOM3BO/ICTBA JIO/DKHBI PACCMATPUBATHCS C TTO3UIIHH
Yye/IOBeYeCKUX OTHOIIEHHH, C YYeTOM COIIMATbHOTO U
TICUXO0JIOTUYeCKOTO (PAaKTOPOB.



YenoBek mpeacTaBsieT co00 « COIMaTbHOE
YXUBOTHOE».

JKecTkast uepapxusi HOAJYUHEHHOCTH,
dbopMaM3aiivs OpraHMU3alIMOHHBIX TPOIIECCOB
HECOBMECTUMBIX C IPUPOJIOU YeT0BeKa.

Perrenne mpo61eMsbl Yei0BeKa — J1e/10
OM3HEeCMEHOB.



