Tema 5. Cucrema
OOCCTHUC um KMK

NoHaTue n cywHoctb cuctembl POCCTUC
Llenu, 3aga4yn n metoabl hopmmnupoBaHMsA cnpoca u

CTUMYNUpPOBaHUA CObITa
Peknama: cywHOCTb U 3Ha4YeHue
KomMmnnekc MapkeTUHroBbIX KOMMYHUKaLUN




DOOCCTHUC (popmuposanue cnpoca, cmumynupoeanue cobima) —
ITO CUCTEMA B3aMMOJAEMCTBHS NMPOU3BOAUTEIA U MOTPEOUTEIS C IEJIbI0

MOJIy4YeHUS NPUOBLLIM OHUM U YIOBJIECTBOPEHUS MOTPEOHOCTEN APYyruM.

Cucrtema POCCTUC nosBonseT peliuTb OCHOBHYHO (DYHKLIMIO MapKeTUHra
— pyHKUMIO NpoaABMXKEHUA TOBapa NoTpedouTerto n npuBrevYeHuns
noTpeoduTens K ToBapy un oupme.

npoaABuXxeHue

ROIRIP npuBreYeHue

norpeourtenb

Kak? ( 4epes3 cuctemy dOCCTUC )

B cucteme oopmMmmpoBaHmns cnpoca n CTUMynmnMpoBaHus cobiTa NposiBNSeTCs
CYLWHOCTb MapKeTuHra kak «dunocodpum busHeca» n Metogosniornn. 3HaHue
GOCCTUC nossonseT ynpasndaTb NOTPEOUTENBCKMM NOBEAEHMNEM.




Ipasuiaa POCCTHUC:

3HaTb TOBap (ero xapakTepmucTuUKnu, CBONCTBA,
KayecTBa, HOpMaTUBHbIE NAapaMeTpbl) ANs
TOro, YTOObI YMETL NPENOOHECTU EI0
noTpeouTtento;

3HaTb NoTpeduTens (ero CBOUCTBA,
NoTpebHOCTU, BO3MOXHOCTM) OS5 TOro, YTo0bI
YMETb €ro yOoBJIETBOPUTD;

3HaTb KOHKYPEHTOB (MX Hanu4yue,
KONINYEeCTBO, BO3MOXHOCTU) ANs TOro, Ytoob!
YMETb X 0DONTMN.



MexauusMm cucrteMbl POCCTUC

PopmupoBaHue cnpoca (POC) — KOHTAKTHO-MHJOPMALMOHHAA YacTb
dOCCTWUNC, HanpaBneHHasa Ha npeoaoneHne bapbepa
OTYY>XOEHHOCTU NOTpeduTens.

Mqu L Bapbep r
OTY\KAEHHOCTU

CtumynupoBaHue cnpoca (CTUC) — kommepyeckaa yacte POCCTHUC,
HarnpaBreHHasi Ha Nofy4YeHue NPUobINN OT aKTUBHOW COLITOBOU
OEeATENIbHOCTM.



Pekiama — ommadeHHas popma
IPOJABUKCHHUS TOBapa

Llenb peknambl — opMupoBaHne 1 ynpasreHne Crpocom
NOTEHLMASIbHOrO U LIENEBOro pbiHKa NnoTpebutenen.

=

PYHKUNN peKnaMbl:
MHOpMaLIMOHHAasa (cnocod nHopmmpoBaHus o ToBape, pupmMme, mectax
peanusaunn);
aKoHoMuMYeckasd (cnocodb popmMmnpoBaHusa cnpoca N CTUMYSIMPOBAHUS
cbbiTa);
KOMMYHWKaUMOHHAA (cnocob yCcTaHOBMEHNSA CBA3U C NOTpebutensamm);
KOHTPOMMpPYOLLIAa 1 KoppekTupyoLLlas (cnocob npoasuxeHns Tosapa);
ynpaensawouias (cnocob Bo3nencTeus Ha Nnotpeburtens, ynpasrneHue
CpoCOoMm).

)

_

QyHKUUU peKrambl orpeoerisom
3a0a4yu pekramHou oesimeribHocmu.



[ IpuHIIUI pexaMbl

A (attention) - BHUMaHne
| (interest) - uHTepec
D (desire) - xenaHue
A (action) - gewucrtsue
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Mopgenb pekrnamHoro obpaiweHust AIDA npegnoxeHa B 1896 r. 3.
JleBncowm.

Peknama no3Bonset doonee achdekTMBHO AOOUTBLCHA
nonyrnspHOCTU TOBapa U ero NnpoaBUXeHUNA K
norpeobuTernto.



KoMILIEKC MapKETHUHIOBBIX
KOMMYHUKAIAN

Komnnekc MapkemuH208biIX KOMMYHUKayul — MeXaHn3M—
cuctemMa, CTUMyNUpyloWas OeWCTBUA MO YCTAHOBMNEHMIO
MOCTOSIHHBIX M MPOYHbIX CBA3EN C NoTpebutenamu.

[NesaTenbHOCTb NH M K

omnpmbl

‘ oTpebutene ‘




nemeHThl KMK

‘@

*Peknama — onnayeHHad dopma NpoaBMKEHUA TOBapa U CBS3N C
noTrpeourtenem;

*CTMmynunpoBaHue cobiTa — KOMMMEKC NOOyaANTENBbHBIX MEP U
MEepPONPUATUIA, Bbi3biBaOLLWIA NOTPEOHOCTL B NPOAYKLMN;

[lponaraHpa — pacnpocTpaHeHne ceBeageHnn o NPoaYyKLUUN,
brpme;

JInyHasa npoaaxa — NpeacTaBneHne NpPoayKUUn noTpeduTentio;

*CBA3b C 00LWECTBEHHOCTbIO — CNOCOO hopmMnpoBaHus B
CO3HaHMK NoTpebuTensa 4OBEPUTENBHOIO MMUOXKA O NPOAYKLMN I
dompme yepes KOHTaKTHYIO ayauTopMuIo.




Mexaau3sm KMK

| — MoHsn.

UTO BbIpasuTb?

aK BblpasuTb?

::: NHCTPYMEHT :::

Ob6palleHne (kogupoBaHHOE)

BocnpuHan?

Oco3Han!

npoundBoaunTenb

OTBeTHas peakumd

I /

Nckakenunsi, nomexu

norpeourtenb



DOopMbl KOMMYHHUKAIIMOHHBIX CTPATErUn

CTtaHOapTmManpoBaHHblIe
NHanBuayanmanpoBaHHbIE

KoMMyHUMKaULMOHHbIe CTpaTernmn HarnpasJrieHbl Ha
pa3paboTKy cpeacTB U CNocoboB,
obecneuymBalOWMX NOoAOEPKKY AeATESNIbHOCTHU
npeanpuaTUA U co3gaHne ero UMuaXKa Jyepes
CBA3b C NoTpedouTenamu.




