Tema 1. CymHoOCTb H
IMPUHIMIIBI MAPKETHHIA.

[MoHATME MapKeTMHra u 3BOJTIOLUMA ero KOHUenuuu.
NMpob6nembl MapkeTUHra.
CopepxaHue M Uenu MapKeTUHra.

CyObeKkTbl U 00 bEeKTbl MAPKETUHIOBOU AEATESNIbHOCTMU.
OCHOBHbIe NPUHUUNDbI U PYHKLUN MAaPKETUHTa.
MapkeTuHroBas cpena npeanpuatua. SWOT- aHanus.
MeToAabl (TUnNbl) MapKeTUHra.




Marketing —
market + 1ng=
PBIHOK + IPOJOJKUTEIBHBIC NCHCTBUS.

PbIHOK — 3TO cMctemMa B3anMOOENCTBUS Cy6'beKTOB, OCHOBaHHaA Ha
OOCTWXXKEHUWN Lenen Kaxkaoro 3a cHeT obmMeHa pe3yribrataMn OeATEelNIbHOCTH.

bIHOK
npou3BoauTENb P notpebutens
pUbbLINb onnara

Llenb nponssoanTend: npnobblfib Yepes yaoBneTBopeHne NoTpebHOCTEN
TOBapOM, YCIyroun 3a onpeaeneHHy LEeHY.

Llenb notpebutens: yaoBNneTBOpPEHUE NOoTpebHOCTEN Yepes OnfadveHHbIN
ToBap (ycnyry).




Mapkemurne

@

OfiHa N3 CUCTEM YNpaBNeHNsa N opraHmn3aunm
OeATENbHOCTU NO pa3pabdboTke HOBOW
npoayKuun, Npon3BoacTBY U cObITY TOBapOB
NN NpeaocTaBneHUO YCNYT C LENbIO
nonyveHus npubbinn yepes yaooBneTBOpEHNE
noTpeduTens Ha OCHOBE y4YeTa KOMMIIEKCHbIX
NPOLIeCCOB, NPOMUCXOOSALLNX HA PbIHKE.




Ilenn mapkeTuHra

yOOBIIETBOPEHME NOTPEOUTENS

MNoBbIWLEHNE KaYeCTBa XN3HU

nony4yeHmne npnubbinn

OOCTUMXEHNe npomn3BogmuTenemM yCTon4mBoro
KOHKYPEHTHOro NorioXeHua Ha pPblHKe



CyIIHOCTh MAPKETUHTA




MapxkeTruHroBas cpena

AckyccTBO ynpaBneHnst MapKeTUHIOM 3akniyaeTca B MakCUmManbHOM
NCNONb30BaHMN NPeanpUATUEM BHYTPEHHNX 0AaKTOPOB, NOAAAWMXCA KOHTPOSO
N BO3OENCTBUIO, U B MaKCUMaribHOM NPUCNocobneHnm cBoMx BO3MOXHOCTEN K
BHELLUHMM dbaKTopaMm, He NogdaroLMMCs BO3OENCTBUIO.



SWOT-aganms

SWOT-aHanu3 HanpaeneH Ha pasgeneHne akTopos, BIIMAKOLLNX HA CTpaTermyeckoe

passutne pmpmobl, Ha:
8HEWHUE/8HYMPEHHUE;

Mo3UMUBHbIe/HeaamueHhble.

CodepxaHue
SWOT-aHanu3sa

¢ghakmopsbi

CodepixaHue
MapKemuH2080U
dessmesnibHOCMU

S - strengths

CUJIbHbIE€ CTOPOHDbI

YKPENATb, pa3BmBaTb

W — weaknesses cnabble CTOPOHDbI KOMMEHCNPOBATb
O = Opportunities BO3MOXHOCTU NCMNOJ1b30BATb
T_ threats Yrpo3bl n3oderatb, npeoaosieBartb

Lenu SWOT-aHanusa: nHterpupoBaHHasi oLeHKa 1 nporHo3mpoBaHune
aeatenbHOCTU dompMbl; opMmnpoBaHne cbanaHcMpoBaHHOW CTpaTernm

donpmbl.




Tunbl (MEeTOIBI) MAPKETHUHTA

«MapkemuHa — ripouecc yrnpaesrneHus, HarpaessreHHbIU Ha orpederieHue, rnpedsudeHbe
u yooeremeopeHue mpebosaHuu nompebumerns u rnony4eHue rnpubbiiuy.
Ob6LecTBeHHbIV COKO3 BennkobputaHum

3agava NpeanpuaTmg — ynpaslieHne pblIHOYHbIM CMNPOCOM C UESIblo NOJTyHEeHUA I'Ipl/l6bIJ'II/I.

Tun (Memod) MapkemuHaa — 3TO cUcTeMa NoaxoA0B, HanpaBrneHHasa Ha peLleHue
3aJa4 MapKeTuHra, UCXoas 13 crnpoca, ero obbema 1 xapakrepa.

Tunbl (MeTOAbI) MapKeTUHra:

*KOHBEPCMOHHbLIN MapPKETUHT
*pa3BUBaOLLINA MAPKETUHT
*CTUMYSTUPYIOLLUIA MAPKETUHT
*CUHXPOMapPKETUHT

*[lEeMapPKETUHT

*PEMAPKETUHT

*nogaepXXnuBaroLLmMn MapKeTUHr
*NPOTUBOAENCTBYIOLLNIA MaPKETUHT




