Tema 8.1: Toprosbie Mapku.
Teopernueckue 0OCHOBBI (DOPMUPOBAHUS
TOProBbIX MAPOK.

1.CymHOCTh U NpeJHA3HAYEHHE TOPTOBbIX MAPOK.

2.B3anMocBsi3U TOBapa U YOpProBoM MapKHu.
MapouHbIe cTpaTeruu.

3.YcaoBus (popMHUPOBAHUS TOPIrOBbLIX MAPOK B
POCCUICKOU IKOHOMHMKE.



Ilociie n3yyeHus JaHHOM TeMbl BbI 10/1KHBI:

HMCECTDH NMPCIACTABJICHUC:
— O TOPIrOBbIX MAPKaAX.

3HATD:
— CYIIHOCTb TOPTOBBIX MApOK;
— TpEeAHA3HAYECHUE TOPrOBBIX MAPOK;
— IOHATUHHBIN alIapar U areropuu TOproBou Mapku;
— B3aMMOCBS3b TOBAPA U TOPrOBOM MApKH (aTpuOyThl MAPKH );
— (YHKIIMM TOPTrOBOM MapKH;
— MAapOYHbBIC CTPATETUH;

— BH/JIbI TOPTOBBIX MAPOK HA POCCUMCKOM PBIHKE U YCIIOBUS UX
(hOopMUPOBaHHS.

yMeTh:
— OIPEACTITh BUABI MAPOK U MAPOYHBIE CTPATETHH.



PDakTOpHI yCIexXa TOProBou MapKu

TM sBisieTcsl BaKHBIM (PaKTOPOM KOHKYPEHIIHH.

v

H3BectHOCTE TM yKpemisieT 1oBEpue.

DopMUPYETCA IPUBEPKEHHOCTH MTOKYIIATEIEN B
OTHOILIEHUH MApPOYHBIX TOBAPOB.




Hpezmamaqemle TOPIroBbIX MApPOK Ha Ka>KA0M I3Tall€

IBOJIIOIMH
1956 |> Mapka kak 00pa3 B CO3HAHMM MOTPeduTeIs
y

1960 | > Mapka Kak MexaHu3M AuddepeHanuu ToBapoB
—

1985 [+ Co3nanne HHIUBHAYAJILHOCTH TOBAPA WIH YCJIYTH
I m e

1986 |* Co3zanne 700aBOYHOI CTOMMOCTH
— Yy

1987 [ IIpaBoBoii HMHCTPYMEHT 3aIIUTHI HHTELUIEKTYAJILHOM COOCTBEHHOCTH ]

Y

1991 |+ B3auMOOTHOIIEHHSI TOBAPA M IOTPEOHTE s
Y
1992 |+ MexaHu3M HIeHTHGUKANHH KOMIAHNH-TIPOU3BOIHTEIs
o v N o S
1993 |» Cucrema noiep;KaHus ¥ KOMMYHHKALMH KOPIOPAaTHBHON
( 7 ) \ UICHTUYHOCTI

1996 | > CylHOCTh, pa3BHBAIOINASICS BO BPEMEHH




Mapka — 3To Ha3BaHHE, TEPMHUH, 3HAK, CUMBOJI, PUCYHOK
WJIA UX KOMOMHALM, IIPEeIHAa3HAY€HHBIEC JIJISI TOIO, YTOOBI
UJICHTU(OUIMPOBATh NPOAYKT U IU(D(HEPEHIIUPOBATH €TI0 OT
IPOAYKTa KOHKYPEHTOB.

MapouyHoe uMsi — 3TO YaCTh MapKH B BUJIC OYKB, CJIOB U UX
KOMOMHAIIUM, KOTOPBIE MOT'YT OBITh IIPOU3HECEHHI.

Mapo4yHbIu 3HAK — 3TO YaCTh MAPKU, KOTOPAast ABJIACTCS
y3HaBaEMOM, HO He mpousNocumoii. OH IpeaCTaBIISIET
CO00M CMMBOJI, PUCYHOK, OTJIMYUTEIbHBIA IIBET WIIU
mpru@pToBO€ 0HOPMIICHHE.

ToBapHbIN 3HAK - 3TO MapKa WM €€ YaCTh, 3AlUILCHHBIC
IOPUINYECKU.

bpa3na - 00pa3 Mapku ToBapa B CO3HAHWHU IOKYIIaTes,
BBIJCIISIIONINN €r0 CPEIM KOHKYPHUPYIOIIUX TOBAPOB.



Kareropum Toprosom Mapku

Toprosast mapka
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I[I/ICIII/IHJII/IHI)I, MPEAMECTOM KOTOPLIX ABJJIAIOTCH
TOPIOBbIC MAPKH
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YpoBHH TOBapa

IMpeanpoaakHas MOAr0TOBKA

IHocaenpoagaxkHoe 00CTy:;KUBaAHUE

Tosap no
3aMBICJTY
Tosap
DupMeHHBIH CTHJIb B
peajb
OcHOBHA a1, P
1 KauecTBO HCIT0JI
BBIT0/12 ToUp
C
IHorpedureabckue CUNpOR
CBOiicTBA Jlocrapka 0KACH
HEeM



ATpudyThl MAapku o P.Kotiiepy
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CpaBHeHHE MapaMeTPOB TOBAPA U €ro TOProBoOii MapKH

ITapameTpsbl

ToBap

Toprosast mapka

eab coznanusn

Kommepueckasi — mosryuenue
npuObLIN

Nudpopmanuonnas — uaeHTupuranus
TOBApPa HA PbIHKE, BbIJCJICHUE €ro U3

AHAJIOTHYHBIX TOBApPOB

He saBasiercs pusnyeckon

IIpouecc Du3n4YeCcKU MPOAYKT CO3AaeTCH HA
CYLIIHOCTBI0, CO3/12€TCSH HA PbIHKE, B
CO31aHUA (pup™me B nmpouecce Npou3BoOACTBA ¥
CO3HAHUU MOKYyMAaTeJIel
O0bexkTUBHBIC: PYHKIMOHAJIBHAS
LEHHOCTh, KOMILIQ)} ATpuOYTHI MAPKU: CBOICTBA,
XapakTepuCcTUKH MOTPEOUTEIbCKUX CBOMCTB U NperuMylIecTBa, HEHHOCTD,

CEPBHUCHBIX YCJIYT
(3 ypoBH# TOBapa)

NHIANBUAYAJIBbHOCTD

Cpok xKu3Hu

YCTapeBaeT B COOTBETCTBUH C
Teopneﬁ AKU3HCHHOI'0 IMKJIAa

Yiaunas MapKa >KHBCT 10J110

3ammura
OT KOHKYPEHTOB

KOoHKYpeHT MOKeT CKOIMUPOBATb.
3ammTa — maTeHT, HOYy-Xay.

3amuIeHa 3aK0HOIATEeJILHO

(yHukaabHa). Perucrpauuss Mapku

Pesyabrar

Hror pesareabHocTH GUPMBI,
HCTOYHUK 10XO01a

HemarepuajbHblil aKTUB PUPMBI,

HCTOYHUK IOTOJTHUTEIbHON
CTOUMOCTH (PpUPMBI U €e TOBapa




DYHKIIAA TOPIrOBOU MAPKH

/T.AndopmanmnonHo-
HAIIOMHMHAIOLASA :
eIIpoIiara”/ia 1 peKjiaMa TOBAPHOI'O 3HAKa,

*00JIer4eHNne BbIOOpA MOKYNATEIO;
*UACHTU(DUKAIUS TPOTYKLLUU

n

U €€ IPOU3BOAUTEIS;

*CHUKCHUC PUCKOB

*CTaTyC TOBApa;

*YIOBJIETBOPEHUE
QOKynaTeneﬁ.

2.0IpecTrxkHan:

*rapaHTHs KA4YeCTBA;
*JIOBEPHUE MOKYIIATEIIEH;

%amm{ﬂ OT IIOAACJIOK,

*YKPEIUJICHUE MO3ULIUIN

PBIHOK
TOBAPOB-KOHKYPEHTOB;

\ KOHKYPCHTOB

B OTHOLICHUWH TOBapOB-BaMCHHTCHCfI;
*3aTpyAHCHHUC TPOHUKHOBCHUA HA

*IPCIATCTBHUC BXOAY MApPOK-

-

4. IKOHOMHNYECKAA:
*TOIMOJITHUTECIIbHAA CTOUMOCTD

B IIEHE TOBAPA,;
*TOIMOJITHUTECIIbHAA CTOUMOCTD

(bupMBbI U €€ aKInil.
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Kpurepuu, KOTOPBIM J0JI5KHA 0TBEYATH
TOProBasi MapKa
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MapouHble cTpaTerum

HaumMmeHnoBanue
cTpareruv

Ipumep dpupm, HCOJIbL3YIOIAX
JTAHHYI0 CTPATEeruio

Crparerus oqHOU
MapKHu

Heinz, Gallina Blanca, Sony, IBM,
Xerox, Kodak, General Electric, Yamaha,

Bectdanuka, Kopc.

Crparerus ogqHOTO

dupMa Hecrne: na3Banus Heckade,

KOPHSA HeckBuk, Hecrn.
Crparerus
dbupma Mars (CHukepc, bayHTu,
WHJIUBHUyaJIbHBIX
ITequrpu, Buckac).
MapOK
Crparerus dbupma IIpokrep sua I'om0a (Taiiz,

30HTUYHOr0 Op3HAA

binengamen, @spu,OnBi3).




Buabl Mapok
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IlpeaHa3HAYEHHE TOPrOBOU MAPKHU C MO3UIINHU
yIpaBJIeHUSA

Toprosass mapka

<

NHCTpyMEHT yIIpaBiICHUA OOBEKT yIpaBICHUS




DakTopkbl, ONpeaeaaoune CnennpuKy
(popMHUpPOBaAHUA U YIIPABJIECHUS TOPrOBOH

MapKOH
4 N
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Cocrostaue O;)(;IBI;);TB Cnenuduxka
PBIHOYHOU P [IOBEJICHU
paboratsb C s
Cpebl OTpeOUTENEN
TOPTOBBIMH MapKaMH




Buabl TOProBoIX MAPOK HA POCCHMCKOM PbIHKE

[ Toprossie Mapku ]
v Y v

[ HHocTpanHbIe ] [ IlceBnopycckue ] [ OTedeCTBEHHBIE ]
\g(;

v v v v v
[ mo6anbH ] [ JlokasibH ] [ J1OpEBONIOIIMOHH CoBeTck ] [ Hogenm

bIC bIC bIC e e

v v

[ Poccuiickue ] [ IIceBnonHOCTpaHHBIE ]




Crnenuduka noBeaeHuss pOCCUUCKUX
[oTpeduTeIed HA PhIHKE

MOPMHUPOBAaHNE B CO3SHAHNN

oTpeOuTeIIs
OCBCI[OMHéHHOCT MTHOBEHHOMU accolalimu,
b
“
1 ADEE OTHOCSIIKECS K TOBAPY:
Y3HaBaHUE MapKu HeHa, yTaKoBKa
C TIO/ICKA3KOf P
‘ ™
He otHOCsmmecs k ToBapy:
o0pa3 nmoTpeouTes,
3HaHUsA OTanuuTeIbHBIC CBOMCTBA, 06pa3 cheps MOTpeONeHns
0 Mapke Ka4eCTBO b
DOYHKIIMOHAIIbHBIE
J
Breiroas! g =
( (o
Accormanum, moTpeduTenen OMIOAPUYECKHUE
y, )
CBSI3aHHBIC C UMUJIKEM \

TOProBOil MapKu LlennocTs CUMBOJIHYECKHE
MapKH J (IIpECTUKHBIE)




KoHTpoJIbHBIE BONIPOCHI:

1.ITosicHuTE, YTO TAKOE TOProBasi MapKa U KAaKOBbI (DaKTOPHI €€ ycnexa?

2.Bbigesinre npeHasHa4YeHUe TOPrOBbIX MAPOK HA KAKIA0M dTale ux
IBOJIIOIAN?

3.3 KaKuX MOHATHH CKJIAABIBACTCS MOHATHE «KMAPKa»?

4.Kakue kareropuv TOPropo MaAapKu MOKHO BbIJICJIUTh?

S.Ilepeunciure IMCUUIIIMHBI, IPEAMETOM KOTOPBIX SIBJISIOTCS TOProBbIE
Mapku?

6.Kakue ypoBHM TOBapa BbIACJSIOT MAPKETOJIOTH ?

7.Kakue arpudyThl Mapku Bel 3Hae{1}?

8.IlpoBeaure CpaBHUTEILHBIA AHAJIN3 TOBAPA M TOPIrOBOl MapKHU?

9.Kakue (pyHKIMM BBINOJHSAECT TOPropas Mapka? Onpenejure KpUTEpUu
TOProBOM MapKu?

10.Kakue MmapouHble cTpareruu cyumectsywr? IllpuBeaure npumMepsl (pupm,
HUX UCIOJIb3YIIUX?

11.Bbiaenure ycaoBusi (pOPMHUPOBAHUA TOPTOBBIX MAPOK B POCCHIICKOM
IKOHOMMUKeE?

12.Kakue BUABI TOPrOBbIX MAPOK BBIJAEJIAOT HA POCCUMCKOM PbIHKe?

13.0npenennre cnenupuky noBeaeHUA NOTPeOUTEIEH HA POCCUMCKOM
pbIHKe?



