Tema 2. ToBap u
HOTPEeOUTENb KAK 00bEKThI
MAPKETHHIOBOM
HesITeJIbHOCTH

NoHATMe n cBOUCTBA TOBapa
Moaynb (MHTerpaunMoHHasa Mogenb) ToBapa
XU3HeHHbIN UMK ToBapa

NMoTpebutenb Kak 06 bLEKT MAapPKETUHIOBON AEeATEeNbHOCTHU
ToBapHas nonutTuka
KoHKypeHUMna B MapKeTUHre




Tosap — HavalIbHOE 3BE€HO MAPKETUHIA, CO3/1ACTCs
COTJIACHO BO3HMKAIOUIECH TOTPEOHOCTH.

TOBap npod euxeHue o notpeburens

¢

npuesredyeHue
Umo? Komy?

INE? (HA PbIHKE)
KAK? (YEPE3 CUCTEMY ®OCCTUC W KMK)
KAKVIM OBPA30OM? (YEPE3 TOBAPOABVXEHME)

«MapkemuHa — amo co30aHue moao, 4mo Mbl MOXeM ripodame, a
He cbbiIm mo2o, 4Ymo Mbl MOXeM U320mosumab» [A. XOCKUHT].



Moy ToBapa

ToBap No 3amMmbicny

(vaes ToBapa)

ToBap B peasibHOM
/ MCNOJNTHEHUU

(obpa3 ToBapa:
dmsnyeckue +
norieaHble CBOUCTBA)

ToBap ¢ oonofIHEHNEM

(coBOKynHOCTb
Kak? dm3anyeckux, nonesHbIX u
KOHKYPEHTHO-CEePBUCHbIX
CBOMUCTB)




JKu3uennbii nuki Torapa (OKLT)

Xu3HeHHbIU YUK moeapa — nepuog npebbiBaHNs ToBapa Ha PbIHKE,
nocneposartenbHas cmeHa ctagun XUT (P. BepHoH, 1966 r.)
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beM npogax (npuodbinu)

JNInana XUT
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? JInHnA npubbyan
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1 2 3 4
Bpems npebbiBaHNs Ha

pblHKE (OOBEM PbIHKA)

0 — ctaguna pa3paboTku

1 - ctapgus BHegpeHusA

2 — ctapuAa pocTta

3 — ctraguna 3penocTtu

4 — ctagua yxona



«lloTpedurtenb — KOpoJb MapKeTHUHIa!»
®. Kotiep

MoT1BUpPOBaHHbIE MOTPEOHOCTU NOKyNnaTens onpeaensitoT ero OTBETHYI0
peakuuio Ha ToBap.

npsimMble
asgpaxutenu

(ToBap, ueHa

)
«YepHbI ALLMKY HD OTBeTHas peakums

KOCBEHHblE
asgpaxuTenu

norpeéurens

SKOHOMMKA,
npaBo, CEepBUC.

«MapkemuHa — coyuarnbHbIU yripasrieH4YecKul rnpouecc, HarpasreHHbIU
Ha ydoeriemeopeHue rnompebumerneu nocpedcmeom rpeodsioXeHUs U
obmeHa mosapamu». @. Komnep




ToBapHas moauTUKa

ToeapHasi nonlumuka — [esaTernbHOCTb, obecnedynBatoLlas

KoMMep4eckyto 3ddEKTUBHOCTb PabOThbl NPeanpUATUS..

CocraBnsowme ToBapHOU NONUTUKMU:

CermeHTMpoBaHue — BblgerieHme 4yacTtm u3 Leroro.

NMNosnuynoHupoBaHMe — pa3MeLleHe TOBaApPOB Ha pPblHKE, a Takke co3fgaHue B
CO3HaHUKM NoTpebuTenen NpeanovTUTENbHbLIX CTUMYIIOB K MPUOBPETEHUIO
TOBapOB.

CospgaHue accopTumMeHTa — OpMUpOBaHMeE rpynnbl TOBApOB, 00 beAMHEHHbIX
XapakTepoMm, HasHa4YeHNEeM 1 OTHOLLEHNEM MOTpeduTenen.

Co3pgaHue «TtoBapHoro noptdgensa» - dopmMmpoBaHme «NOpPTdENS
MapkKeTosioray», obecrneymBaroLLero NPon3BoACTBEHHYO U PbIHOYHYIO
CTabunbHOCTb PUPMBI.



[IpoayKTOBBIE (TOBAPHBIC CTPATCTUH )

CTpaTermsa npocToro pacwmpeHus
CtpaTterna agantauum

CtpaTtermnsa «obpaTHOro n3obpeteHusa»
CTpaTterms HoBbIX N30OPETEHUN

MpoaykToBbLIe cTpaTerMm HarnpasrieHbl Ha pa3pabdboTKy U npucnocooneHue
npoAaykuuu ( rpynn v BUAOB TOBapoOB), NO3BOSIAOLWEN NMPUBMeYb LefieBbIX
nokKynaTtesien Ha oTAerNbHbIX PbIHKaX UM CerMeHTax PbIHKOB.
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«KOHKypeHTOCNOCOBHOCTN TOBapa NpucyLl, 3afIeMeEHT
HEeMNOCTOSAHCTBa, CBA3aHHbLIN C OCTPOTOM
NPOWU3BOACTBEHHOIO U TOProBOro CoNnepHUYecTsa U
N3MEHEHNAMMN PbIHOYHOW KOHBIOHKTYPLI». [M. INopTep]
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