TEMA 3. BUObl 1 LUAKIJI
MAPKETUVHIA




Buabl MapKeTUHra

IemapKeTUHI — yMeHbLLEeHNe cnpoca

nNpobku B [OHKOHre

MNopapoepXnBaroWMUN MAPKETUHT —
YPOBEHbL YOOBI. (Cola)
[MpoTnBOOEUCTBYOLWUN MAPKETUHT —
Npwu HepaLnoHanbHOM cripoce

PemMapKeTuHr — npu nageHuun cnpoca
(Typuusa TepakTtbl — PO, goencnmuTmHr)



Buabl MapKeTUHra

CUHXpPOMapPKeTUHI — crnaxusaHue

HErAaTNBHbIX CTOPOH CE30HHOCTU (Typuam -
noe3akn BHE CE30H Ansi 00y4YeHus A3bIKy)

CTumynupyrowmm MmapKeTuHr
KoHBEpPCUOHHBLIN MAPKETUHT (xon6aca 6es

CBUHUHBbI Ansa apabos, Mak[doHanbac)

Pa3zBuBaloLWMnN MapKETUHT —

NoTeHUManbHbIN CNPOC — B peanbHbIN.
CoToBas cBA3b



Linkn mapkeTuHra

-




[ MnoTe3a UeneBoro pblHKa
1

5 YTto
Ob6bekT (dakT)
Kak no3nunoHnpyeTca (aprymMmeHT)

= Komy (onncaHne cerMeHTa, Ans KaKaoro cermeHTa cBoe
No3nLMOHMpPOBaHKe)

- Kak



CermMeHTnpoBaHme

CermeHT — rpynna notpeburtenem oanHakoBo
pearupytoas Ha KM.

Kputepum cermeHTauum
Konn4yectBeHHble rpaHunubl
[10CTYNHOCTb CermMeHTa
NHdopmaumna o cermeHTe
CyLeCcTBEHHOCTb (YCTONYMBOCTb)
[TpMOLINBLHOCTL

KOHKypeHUMS



[To3nymoHmnpoBaHue. Lindpeobl

1970 — 160 moaenen, cerogHsa — okono 300.
1970 — 4 bpeHAaa WKWH — cendac bonee 30
Cyxue 3aBTpaku 160 — ctano B 2000r. 340
KypHanbl 339 — 790

HoBble KHUIMK 40,530 - 77,446
boneyTtonatowmne 6e3 peuenta 17 - 141
Mopgenu KpoccoBOK 5 — 285



AHTUMOEN MO3NLNOHNPOBAHUA

KayecTBO. Tonbko B 1993 roay ObINo nagaHo
422 KHUMM co cnosom "KayectBo" Ha 0bnoxke

KnMeHTOOpMeHTMPOBaHHOCTb nu
yAoBINEeTBOPEHHOCTb. Kak AOMKHOE. Bonee 40

NPOUEHTOB MOTpebUTENen, KOTopble 3asaBMANIN O CBOEWU
yOOBMETBOPEHHOCTU, MNEPEKITIOYUNUCE Ha OPYroro nocTtaBLLMKa U JaXe He
obepHynuco

eraTVI BHasA pPeKriamMa. "FI HUKOrda He cornaluarncs Ha xopollee, Koraa
MOrI Nony4unTb nyywee. MeHa He NHTepecyeT NOCPEeACTBEHHOCTb. A HUKOr4a He
nyTasn TeX, KTO CywaeT C TEMU, KTO MOHMMAET. A Bcerga NnpoTMBOCTOAN UnHMKaM. Co
MHOW Morno ObITb TPyAHO. HO cO MHOWM BbINIO NErko, ecnu 9 Buaesn CoBepLUeHCTBo. A
3a)ker orHu. A pabortato B KomnaHum J. P. Morgan".



LleHa — Bpar
aAnddepeHUunaumnn. Maiikn

[TopTep: CHUXKEHNE LeH CTaHeT be3yMumnem,
eCInn Ball KOHKYPEHT CMOXET CNYCTUTbLCH
TakK Xe HU3KO, KaK 1 Bbl. HOBLIN UIMPOK Ha
PbIHKE MOPKOBU C HOBOW YNaKOBKOW

ACCOPTUMEHT. Mpobnema ynpasnexus,
OTBEpPXXeHMEe nokynarteneu



[Tonck oTnnumns

1)CMNCOK OCHOBHbIX aTpunbyTOB, CO34aHHbIX
BOKpPYI Kateropum, a 3aTemM rnornpocuTb JI0OeN
oueHUTb UX No 10-6annbHON cUcTeMeE

2) NpoBEpPKa Ha YHUKArbHOCTb
3) obocHoBaHMe

B CLLUA 3600 Y3os. JlosyHr Hillsdale: "Mbl
CBOOOAHbI OT BNUAHWUSA rocygapcrea”.



MHopmaLuna

3a nocrnegHune 30 net 6bINo npon3BeaeHo bonbLle nHpopmauuuy,
4yeM 3a npeablaylmne 5 Tbicad ner.

OOLLee KonNMYecTBO HanevyaTaHHbIX 3HAaHWUI yaBanBaeTCcs Kaxable
YyeTblpe Unu NATb NeT.

OpaHo nuuwb n3gaHne New York Times, BbIxoasllee No paboynm
OHAM, coaepXuT bonbliue nHdopmauum, Yem cpeaHun YenoBek
noTpebnan 3a BCO XN3Hb B TEYEHUE BCEW XN3HU B AHIMMunm
ceMHaguaToro Beka.

boree 4 TbicaAY KHUT eXXeHEBHO ny6n|/||<yeTcs=| B MUpPE.

CpenHuii Knepk ucnonb3yeTt 70 kunorpaMmoB bymaru ans
KOMMpPOBaHUSA B rofl, 3TO B [1Ba pa3a NpeBbILLIaeT KONMYECTBO,
KOTOpOe NoTPebnaAnock AecATb NET Ha3am.



OTnnynTenbHble naoeu

MpocToTa (Volvo — HAOEXHOCTb. )

Cneunanuisaums. Xerox ctan MUMeHem
HapuLUaTenbHbIM OJ151 KONMPOBaHUSA

[lepBeHCTBO B KaTeropuun. HP NpUHTEPHI,
Kpancnep MNMHUBSHGI.

BnageHue atpubyTtom.

BMW - BOXOeHNe

Volvo - 6e30nacHOCTb
Mercedes - UHXXEHEPUHT
Jaguar - CTUINb

Toyota U Honda - HAOEXHOCTb
Ferrari - CKOPOCTb



OTnnynTenbHble naoeu

IlnpepcTBO. Herz
JlnpepcTtBo B Nnpogaxax.
TexHonorn4yeckoe nnaepcTao.
JlnoepcTtBo B Npon3BOANTENBHOCTU

Hacnenue. Cb

Cnoco6 npousBoacTBa. VIHrpeaneHTHI,
TEXHOMNOrmm

Camble nocrnegHue TeXHONOrum. Intel Gellete

BbITb ropauuMm. Jlngepbl penTtruHra, MHEHUN
9KCNepToB



