YCTAHOBJIEHUE NMPOIrPAMMbI 3ALLNTDI
KOMMEPYECKUX TAMH B KOMIMAHUN
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' YT0 Takoe 'KoMmMep4yecKana TauHa'?
* [Npupoaa n xapaktepHble KpUTEPUHU
* [Noyemy 3almnLLaTb KOMMEPYECKYIO TaUHY?

* [NpeumywectBa n HeynobcTBa 3aLWMThl KOMMEPYECKUNX
TanH

Kak co3gatb nporpammy ynpaBreHus
KOMMepYEeCKMMU TanHamMun?

He3akoHHOe 3aBnageHmne KOMMep4eCcKUmMu
TaHaMW: KaK 3TO 3anpeTuTb 1 KaKOBbl CUCTEMBI

3aWnTbI?

HapyLweHne Kommepyecknx TanH: Kak 3To
. YCTaHOBUTb U KaKOBbl CpeacTBa topnanyeckon
L 3aLnTbI?

 Kak npoBoaAnTb ayAUT KOMMEPYECKUX TalH?




YTO Takoe 'koMmmepyeckast TamHa'?

CoTpyaHuK A (MHXeHep), KoTopbli paboTan B koMnaHum A B GuaHece

aBToOMObuUnen, 6bin HaHAT kKoMmnaHnen O, KoTopasa U3rotTaBnuBaeT
LUNHBI Ans aBTomobunen. B TedeHne nepson Heaenu paboTol B
KoMnaHuen O COTPYAHUK YNy4dLInUIT XMMUYECKUN COCTaB, KOTOPbIN
NCNOSb3yeTcAa AN U3roToBNeHUs WKH. 'eHepanbHbIM ANPEKTOP
komnaHum O cnpocun coTpygHuka A, Kak OH caenarn 3T1o
ycoBepLieHcTBoBaHue. CoTpyaHuK A ckasan, YTo 3TO 3HaHue OH
MMEET OT npeablayLen KomnaHum, rae oH pabortan. [eHepanbHbIN
OVpeKTop ObIN yauBneH 1 cnpocun, He bbina nu Takas nHdopmauyma
cekpeTHon. CoTpyagHuK A ckasar, YTO OH HUKOr4a He cribilwars He O
4yeM ' CEKPEeTHOM'...




KomMmmepyveckaa TanHa — 3T0:

 NHdopmauumsa (TexHomnornveckas,
KoOMMep4eckas, duHaHcoBag, cTpaTernyeckas,
norucTtmnyeckas, Hay4yHasa, u 7.4.);

e He siBnsieTcst ooLwen3BecTHOU HU Ang
oOLLECTBO, HM ANst APYrMX COOTBETCTBYIOLLINX
Kpyr OusHeca;

* /iIMeeT KOMMEpPYECKYH LLIeHHOCTb €€
BrnagenbLy u3-3a gpakta, YTo 3TO ABNAETCH
CEeKpeTHoWu;

* [lognexuTt pasyMHbIM YCUNTUAM noanepXxaTtb
TauHy MHdopMauun.




“Kommepyeckasi TanHa” B Y30€eKCKOM
3aKOHOOaTENbCTBE:

[ paxgaHCKMUM 3aKoHOOaTENbCTBOM
3almuaetca nHdopmaums, coctaensroLlaga
CNYXXEOHYIO U KOMMEPYECKYI TauHy, B
cnydyae, korga MHdopmMaums nmeet
AEeNCTBUTENIbHYIO UMK NOTEHUNANbHYIO
KOMMepP4YeCKYyH LLeHHOCTb B CUNY
HEWN3BECTHOCTU ee TPETbUM N aM, K HEN HeT
cBob6oaHOro aocryna Ha 3aKOHHOM OCHOBaHUU
n obnagartens MHoOpMaLUn NPUHUMAET Mepbl

K oxpaHe ee koHduaeHumansHocTu (CT. 98 K
PY3).




[ pon3BOoaACTBEHHbIE MPOLECChI

(XumMmunyeckme) Qopmynbl: HANUTKKU, NULLA,
KOCMeTWKa, nekapcTea, U T.A.

[TporpammHoOe obecreveHmne
[1poeKTbl  Mogenu
[Tpouenypbl UCnbITaHUS

MapkeTuHr, pa3BuTue u nccrieqoBaHue,
cTpaTern4yeckume nnaHbl

OTtpuuatenbHaga nHdopmaums (npouecchl,
KOTOpble He paboTanun, n t.4.)

CnnCcKM KNNEHTOB 1 MHbopMaLms O
KNueHTax

LleHbl n MTHbopMaUuna 3aTpar
HoBble ngewn, MetToabl, MOHATUSA

CaMbl 3HaMEHUTLIN NpUMep: ghopmyrna
Hanumkoe Coca-Cola






FpeumyliectBa n HeyaooCcTBa 3alUUTDI
KOMMep4YeCKUX TauH

NMpeunmyuwiecTBa

HeynobcTtBa

» HeT pernctpaummn, meHbLue
3artpaT, HeENOCPeACTBEHHbIN

adodpekT

» TpyoHO nogaepXuBaTtb B TEYEHME
bornee onnTensLHOro nepmoaa

» HeT HeobxoanmocTun
yOO0BeTBOpUTL TpeboBaHme
HOBUW3HbI NN OPUTMHASTBHOCTH, U

T.0.

» OrpaHn4yeHHble BO3MOXHOCTH
3alWMThl, TPYAHOE OCYLLECTBMNEeHnEe
npas

» HeT HeoBXO0OMMOCTU pacKpbITUS

» HeT BO3MOXXHOCTM OCTAaHOBUTb APYrux
OT N300PETEHUS TOIO XKE CaMOro
npoaykKTa unm npouecca

pHeorpaHnyeHHoe Bpems 3awmTbl ¢ HeTt 3awuTbl TOrga, korga

MHdopmMauma obHapyxeHa
cnpaBeanmMBbIMU U YECTHBIMU

OCINAOAOAINA/ATIODANAIA LIAMNMIANAANON f\ﬁhQTLlf\Q




I Kak co3gaTth nporpammy
ynpaBneHnsa KOMMepYeCKnUxX TanH?

LLaru, KotopbiX KOMOaHUA AOIMKHAa
npeanpuHATb:

1 - yCT@aHOBUTbL CUCTEMY UOEHTUUNKALNN KOMMEPYECKUX
TanH

2 - pa3BuMBaThb NONTUKY B obnactn 6e3onacHoOCTH
OTHOCUTENbHO MHAODMALIMK. KOTODAs BKITOYaeT

nHdpopmau - 1HaX (U3nYeckKmi,
aAMUHUCTP //',;/ Y 7 KOHTpOrb)
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' Kak co3gaTth nporpammy
yrnpaBrieHUsA KOMMeEpPYECKUX TanH?

LLaru, kKotopbixX KOMOaHUA AOIMHKHA
npeanpuHATb:

3 - obyyaTb BCeEX COTPYAHMKOB B BOMNPOCAX, CBA3AHHbIX C
6e3onacHOCTLH MHGOpMaLUK

4 — NpoABNATb AOIMKHYO OCMOTPUTENBbHOCTb, HAHMMas
COTpyaAHMKa BaLlero KOHKypeHTa, 1 B OTHOLLEHUN BaLlero
COTpyaAHUKaA, KOTOprI7I OoCTaBIIA€T KOMMNaHno

5 - BKINoYaTb pasyMHE B NMMCbMeHHON dhopme
BO BCE KOHTPaKTbl U
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Kak co3gatb nporpammy
yrnpaBrieHUsA KOMMepPYECKUX TanH?

Llaru, kKotopbiX KOMOaHUA AOIMKHA
npeaonpuHATL:

6 - OrpaHNyYnNTb AOCTYN K 6yMa)KHbIM oT4HEeETaM

/ - OTMeYdaTb JOKYMEHTbI

8 - obecnevmBaTb KOHOUAEHUMANBHOCTb B MOMELLEHNN
odouca

9 - noaaepXKnBaTb TanHy KOMMbIOTEPOB

| 10 - oxpaHsiTb Ta%n%a C napTHepamu
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Kak co3gaTts-nporpamMmmy yrnpaBrieHUS
KOMMEPHECKUX TaUH?

COTPYAHUK A (NO3Xe HAHSATLIN KOHKYPUPYIOLLEN
komrnaHmen O) He B34 C HAM '3HaHUE', KOTopoe ObIsfo
CEKPETHLIM?

[Toxkanyncrta o0bsICHUTE BO3MOXHbIE CXEMbI 3aLLUTLI TAKOW
KOMMeEpPYECKOU TauHbl Kak onpeaeneHHbI XMMU4eCcKuin
COCTaB, KOTOPbIW UCMNONb3YIOTCA AN U3rOTOBMNEHUS LUMH.




He3akOoHHOe 3aBnageHne KoOMMepPYeCKnx

- TavH-onpegeneHne

» HecnpaBegnmBoe npnobpeTeHmne KOMMepPYEeCKOn TanHbI
BOPOBCTBOM, MOLUEHHNYECTBOM, MPUHYXAEHNUEM UM NoobLIMU
APYrMMU NpOoTUBONPaBHbIMU AENCTBUAMMU

* [lpnobpeTeHne KOMMeEPYECKOWN TalHbI, 3HasA (UK dyayun
Yype3BblYaNHO HEOpPEXHbIM B NOABOXAEHUU 3HATb), YTO 3TO
ObIN0 HeE3aKOHHO NPMObpPETEHO Npexae

 HeBWHHO NpnobGpeTasa KOMMEPYECKYIO TalHy, HO UCMONb3YS UK
pa3rnawas ee nocne nsydyeHus bonee paHHero He3akoHHOro
npnoopeTeHus

* KVcnonb3oBaHue nnu pasrnawieHme KoMMepyeckon TanHbl B
HapyleHUU AOroBOpPHOro obsisatenbLCcTBa



Kak kKommep4yeckue TaHbl CTAHOBSATCS

KpaZeHHbIMU?

CoTpyaHuk A obbsicHUN reHeparnbHOMY anpekTopy KomnaHmn O, 4YTo OH
Hallen onMcaHne XMMMYeCcKoro coctaea, UCnosfb3yemMoro angd
N3roTOBIIEHUSA LWMH, B MyCOPHOM Beape ansa éymarn B komnaHum A. OH
cpaBHUN 3Ty MHdopMauuo ¢ HopmMaunen, KOToOpyr OH MOr HaUTKU B
KOMNboTEpax KomnaHum A. ['eHepanbHbln AUpekTop kKoMmnaHum O OblIn
yaOMBIEH, KaK COTPYAHUK A MOTr NOMy4YnTb OOCTYN K Takou MHGopMaLun,
ecnn oH Hyxgancsa B napone. CoTpyaHMK 0ObACHUN, YTO OH ‘B35 9TOT
naponb OT CBOEro Kossern, KoTopbiv dpakTnyecku 'Banomarn’ ero.
Kak Bbl NpoKkOMMEHTUPYETE Takoe 0bbAcHeHUE?




f 3almMTa KOMMEpPYECKMX
TauH

* B bonblUMHCTBE CTPaH HET onpeaerieHHbIX
3aKOHOB O KOMMEPYECKNX TanHax.

+ 3alwmTa ycTaHoBreHa:

« CornacHo rpaxagaHcKMm 3aKoHam
(Y3bekuncrtaH)

« CornacHo 3akoHam O He4eCTHOM
KOHKYpeHuuu (Hanpumep, B FlepmaHumn)

* [loroBOpHbLIM NpaBoM (BO MHOIMX
CTpaHax)

* YronoBHbIM npaBoM (Hanpumep, B
cTpaHax EBponeuckoro Coto3a, CLUA,
Poccun)



I Kak ycTaHOBUTL HapyLueHue
KOMMepP4YeCKUX TauH?

— I'Ipe>|<,1:|,e BCEro, OTBETUTb Ha BOINPOCHI:

1 - denctenternbHO N nHpopmauns obina
TanHoW?

2 - by Ny NpeanpUHATLI pa3yMHble Wwarn,
4YTOObLI NOAAEPXaTb 3Ty MHPOPMALMIO B
TanHe?

3 - bbINo N HapyLleHWe npas nUnu
KOHKYPEeHTOCNocobHOoe NpenmyLLecTBoO,
nony4YyeHHoe Apyron KoMmnaHuen nnu
4yerloBEKOM HE3aKOHHO NPMODpETLLMM
KOMMEPYECKYIO TanHy?

4 - BbIno N HenpaBubHoe ynoTpebnexne
HADODMALIUU. KOTODAY BbINAa HERAKOHHO



CpefacTBa topuanyeckomn 3aLmThbl:

_CaMble 0DblYHbIE

 [locTaHOBNEHWE CyJa OCTAaHOBUTL AalbHeullee
NCNONb30BaHUA U NOSTy4YeHU s BbIroabl

* PaspyLueHue He3akoOHHO NPUoOpPeTEHHOV NPOAYKLUU

 [NocTtaHoBneHWe cyaa npu3HaTb YObITKM (haKTuyeckoe
nospexaneHue, NoTeps NPUOLINKU UNK
HecrnpaBseanBoro oboraweHus)

¢ KOHCbVICKaLWIf-I U NOUCK B NOMeLWEHNN OTBETHUKA, YTOObI
NoNnyyYnTb CBUOETEJIbCTBO



AyOuUT KOMMepPYeCKUX TauH

KO

MAaHN

[eHepanbHbIn gnpekTop KoMmnaHum O nnaHnpyeT cnenaﬂ;"é"?ﬂﬁ’T“
KOMMeEpYECKUX TalH cBoen komnaHun. OH »KernaeT NoroBopuTb C
OTAEeNoM Kagpos 1 yripaBneHust 06 aToMm. Ho cHavyana oH xo4eT

y3HaTb, YTO TOYHO O3HA4YaeT Takou 'ayauT.

Bbl MOXETe NOMOYb reHepanbHOMY ANPEKTOPY N OObACHUTL STO7?




KOHTPOMbHbLIV CMACOK LLIAroB.:

1 - YCTaHOBUTL CYyLLECTBEHHbIE KOMMEpPYECKME TauHbI B
KOMMaHuu

2 - [lpoBepuUTb NpaBoO KOMMNAHWUM Ha AAaHHble KOMMepYecKue
TauHbI

3 - [lpoBepuTb, 4TODLI NpoLEeaypbl KOHMAEHUMANBHOCTU
BbIIn CONPOBOXAEHbI

4 - [poBepuTb, YTOObI COTPYAHUKN KOMMaHUN,
KOHCYNbTaHTbl, NpoAaBLibl, KITMEHTbI U ApYyrMe TPeTbU
nnua He pasrnawlany KOMMep4YecKme TalHbl TPETbUM

nMIALIAM




CINACUBO!
BOINPOCbBI?..
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