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" JE
OOBbeKT nuccnegoBaHUSA
PuTtyan npusbiBa

C  xansBsbl (ygaun)
nepen ak3amMmeHoM

Yaa4a ~  Ypava
B LIENOM  Ha 9K3aMeHe

 LllecTb nnu cemb pasnnyHbIX BapMaHTOB
BO3HMKHOBEHUNSI TEPMUHA «XarnsiBay

* TpakTtaTt o xangase, MOTU, 2a n. XX Beka



MeToaunka nccrnegoBaHuUs

s MexaHn3m aencTBus xangaBbl Kak
BEPOATHOCTHbIN (Krnaccuyeckoe NoHMMaHume
BEPOATHOCTN)

= B3anmogeuncreume (BO3MOXXHO, HENMUMHEWUHOE)
0OBbEKTUBHbIX U X-haKTOpPOB

s PasgeneHune Bknaga pasnnyHbiX dakTopoB



MeToaunka nccrnegoBaHuUs

s KOO(pPMUMEHT NPOCTOThI 3K3aMeHa:
C,=U+5bH)D

I — onucbiBaeT cy6bEKTUBHYIO NPOCTOTY BONPOCOB

b — onvcbiBaeTt YCNELHOCTb HeneranbHbIX METOAOB MOSTy4YeHUS
cBeaeHun

3 — ONUCbIBaAET BraroCkyIoOHHOCTb 9K3aMeHaTopa

« OnpgartenbHasa Ppas3HOCTb:

Am — OqTo MOJIVUUIIOCh OqTo OXUJIAJIOCH



" SEE——
Pe3ynbTtaTthl UCccneaoBaHUS

8 3sanm
B He 3Banm
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Pesynbratbl 06paboTku
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"XansaBa, "XansaBa, He 3Banu
noeucb!" npungu!" XxanaBy



Pesynbratbl 06paboTku
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[1naHbl Ha byayulee

s BHeceHMe nonpaBoK B NonpaBoYHbLIE
KO3 PpUnUMEHTHI

» OnTumMmmnsauma aHkeTbl : user-friendship, usability
nBeb 2.0

s BTOpaga BonHa nccnegoBaHna B MOMEHT NETHEN
ceccun

= [lpnBneyeHne rymaHuUTapHbIX agenToB penurum



bnarogapmum 3a BHUMaHue!

Mpucbinante aHkeTbi!!!




