


KpyrnocyrouHas ropMansieckKkas noMolllb
OT UAEW 0 MHAYCTPUMN

AO.I.MakapeHko

ApanTtauus TeMbl HAa POCCMMUCKOM pPbiHKE
Co3gaHa KOMNaHWA M peanuM3oBaH npoekT KpyrnocyrouHas
HOpuanyeckas NnoMoLlb

- HoBbie cTaHAaApThl HOPUANYECKOr0 KOHCY/IbTUPOBaHMA M

conposoXxgeHnn /~

= anMeHEHHe CaMbiIX COBpPEMEHHbDLIX IT-TexHONOrMM . '

A aMynekc

EATTOCYTOWAR OPUANEINAS NOMOLI.



NPOEKT

/A dMYJ1eKC

KPADOCYTOMHAR IOMAILECKAR NOMOLL

Kapra «AmyncHron:

KpyTnocyTouHaA NOMOLLIL KEUCTa
@30eCh 1 C2HYace

BE3/IMMKTHOE KOM4ECTBO DOpaLLeHniA
«1OrOBOPUTE C MOMM AJIBOKATOM»
AYAW033NKUCb KOHCYALTALAA

B /IMUHOM KabKHeTe

BECnNaTHO U3 NH000HM TO4KK POCCHK

EBPOMEMCKUN CYA,
No NPABAM YE/IOBEKA

& [lepBoHa4antHan KOHCYNLTauua no
BOAPOCaM, CBA3aHHLIM ¢ obpauleHnen
s ECTH

* [peacTasAeHVe MHTEPECOB 3aABHTENEN
B HALMOHBNLHDIX CYAEDHBIX NHCTAHLWAK
C NEPCNEKTHBOM NOCAEAYIOLLEND
obpaenwa 8 ECMY

Hawa muccusa:
lNpaesoesoe conposoxcdeHue
Kaxo0ol muHymbol Bawel »u3sHu

HAUWOHAJ/IbHAA
HOPUOUYECKAA
CNYXBA

A aMyJneKkc

KOPMOPATMBHbIN HOPUCT

Yyaciue B apOnipamHbix NpoOLEctax
Npenciasnesme g KOHTPOSbHO-
PE8A3MCHHDIX DPIaHax
KOHCY/IbTaLmn 110 NPSsoEOMy
olecneyeHn o XO3AINCTEBEHHOM
LEATENDHOCTA

ACGOHeHTCKRoe 00Cny MnBaHHUE

O4HOE OBC/TYHMBAHUE

OYHOR KOHCYNSTUPDBAHMUE MO BCem
OTPacnAM Npasa

MNoproToska NPoLECCYanbhbiX
LOKYMENTOB

NoaroTcexa NPaBOBLIX 38K/ IDHEHHA
¥ aHaNM3 NPaBOBLIX CHTYALMH

Jocyae6Ho= yperynupasaHie cnopos

e 3awmra Ha npeasapHTenbHoOM

CABACTBAM W B YrONIOBHOM NpoLEcse
MpeaCTasHTENLETBO HA BCEX CTAANAX
TPAaXAIHCHOND, 3AMKHKCTPATHBHONO,
apbuTpamHoro npougecca

MoMowLL Ha CTAAMK NCNONHKUTENBHOMD
NPoY3ECACTEa




J1ro60M MU3HEHHDbIW BONPOC MMEET NpPaBoOBYH0 OCHOBY

Iomown 6 caymae kondhuaema
H( 0OPO2e U He3AKOHHBIX
deitcmeuil noauu

Iomowus @ peuterant npodaem
0en108020 xapaxmepa u usneca

oSner/oosopat Tosapos

HENANNENALLSTO KANECTED

oSuen/RoEpaT ToRIPR, PpucbpaTenian
YEPE3 MHTEDHET MATA3WMLI

WCNCAYUMTENS HADYWI COCKHA BuINOHEHNA
YCIyT N0 RCFOBODY

HEXZYECTRENHOE NPERCCTIBNEMNE yOIT
WHTEPHET NPOEaALEPON

IKCNEPTUIA TOBAPA! OCHOBANKMA, CPOLH,
NPaBa NoKyNaTenn

NDELOCTABNEHIE AHANOMYHIIC TOSPA

i OCHOBANMA, CDOTH,

TToamowsh 6 cayrae Hapyuenu
npas nompedumenn

Cemeininie omuoemia
U UMYECTTIBCHHbIE UHIMepPechl

TMoraumaeart au »mut
ymo nodmicnieaem?

Mencun BCEX BMAOB 1 4ONAATHI K HUM
CouvaneHbie nocoOna n anMMeHTbl
Nerorm ANA PARNMIHBIX uareropnii HAacCenenun

Bonpocel cobereeHHocTH
MIMYWECTBEHHBIE W NPOYME CALNIKN
AunuliiHsle npobnems!
KommyHanesbie naarexkn TCH MCK

Bonpocst Hanoroobnowenus
M MCAMLMHCKOMO CTPAX0BAHKA
Tpyaosoe n cemeiHoe
38aKOHOAaTeNneCTBO

Kaxcdoduesrnie mpyonoemu



AGoHeMeHT — NTyYlUMN BapuaHT

AboHeMeHTHOe npaBoBoe obcnyxuBaHue —
310 Hanbonee nporpeccuBHas (hopMa KOMIJIEKCHOW NPaBOBOM NOAAEPKMH

A\ amynekc

e r—t

RO }4—
3753 AbS0 R~

PauMoHaNnu3MpynTe CBOM Pacxobi:
nony4YeHue Ipuandeckux yonyr rno
aboHemeHTy KoMnaHuu obongeTcsa Bo
MHOrO pa3 [iellieBne, YeM nonyyeHue
TaKkoro e Habopa ycnyr B OTAeNbHOCTU Ha
NENCTBYIOLLIEM PbIHKE YCIyT.

Haw aboHeMeHT — 3TO:

KpyrnocyrouHasi npaBoBas noanepxkKa
6e3 orpaHnuYeHns BpeMeHH
KOHCY/IbTUPOBaHUA

HOpuanyeckoe obcnyxmsaHue no
6ecnnaTHOMY 3BOHKY KiMeHTa bes
OrpaHUYeHMUs KONIMYecTBa Bbi30BOB

KoMaHaa cocTosBLUMXCHA aAiBOKaTOB
M FOPUCTOB, eXeHEeBHO 3alMLaroLWnuX
Bawm nHTEpechl!

YMepeHHas nsiaTta 3a WWMPOKMM CNeKTp
npaBoBbiX YCNYr, NpefocTaB/iseMbiX

B TeueHue roaa (Bce npeuMyLlecTBa
NPUHLIKNA «BCE BKJIHOYEHO>»)

45 dMYJieKC

- M TOCY TOUHAR KU AIINAS NOMOU



Kapta «AMyJieKc>» — BCEé BKJIFOYEHO

. aMmynekc S amynekc

Vo

WPCAHJ BUSINESS CAF0 . CLASSIC CARD
q743 8L30 — - e 1743 AE9™0 . 9743 &LY0D

CraHpapTHbIA KOMIVIEKC YCITYT:

KpyrnocyroyHas 3KCTpeHHas opuanyecKkas rnoMolllb
HOpuanuyeckne KOHCynbTauum no tenedoHy U yepes «JIMYHbIA
KabuHeT KIMeHTa» Ha calTe KOMNaHUM NO BCEM BUAAM Npaea
Ayamno3anucb KOHCYbTauui B «JINUHOM KabuHeTe KineHTa»
AMCTaHUMOHHas NOMOLLb B COCTaB/IEHUU IOPUANYECKUX
AOKYMEHTOB

NMucbMeHHble puANYECcKUe KOHCY/IbTauuM U KOMMEHTapum
JKCTpeHHble KOHCY/IbTauuu aeTaMm Bnagenbues KapT
«lMorosopute C MOMM aiBOKaATOM»

Mmoc

HOpuanuyeckne KOHCyNbTauMm no sBonpocam busHeca

Travel consierge

AmMmynexkc — EBpona + KOHCbep»X-cepBUC

/N aMyliekc

EATTOCYTOWAR I0PU AN INAS NOMOL



HOpuanuyeckune KOHCyNbTauuM no Bornpocam Baulero 6usHeca

A aMyneKc

[IPABOBAA NOALEPHKA
BAC U BAUIE™N BU3HECA

avraexc

AboHeMeHTHOe obcny)kxuBaHue

3Tanbl CO3aHMUA U peopraHn3allmm busHeca
- noabop onTUManbHOW pUANYECKON (hopMbl

- KOHCynbTauuu npu paspaboTtke Heobxoaumown
JOKYMeHTauuu Ana perncrpauuu U nepepeructpaumm
opraHu3auumn 1 Nony4YeHus paspelueHum

Bonpocbl BHyTpeHHeW opraHu3auum busHeca
- lIokyMeHToobopoT

- oTHOoLWeHusa paboTHUk-paboToaarens

- ONTUMM3ALMA HanoroobnoxeHus

BHeluHMe cBA3M OopraHmM3allmm

- IOTOBOPHbIE OTHOLLEHUA C KOHTpareHTaMm

- B3aUMOAENCTBUA C rocopraHaMmm

- KOHCY/NbTauUuu nNpu coctasneHnn TpebosaHunin U
npeTeH3un

- AUCTaHUMOHHOe npeacraBuTenbCTBO nepej TpertbuMu
ngaMu

® Bbi foBepsieTe peleHue cBoux npobnem npodeccuoHanam

® Bbi nzbasnsierechb or 3860T, SKOHOMMTE BpeEMA N CBOU [1I€EHbIN

® Bbi — coBpeMeHHbIN yesioBek. 310 Ball CTUnb XKU3HM

/N aMmynekc

AT TOCYTOMMAR 09U ONAR NOMOLIN



TRAVEL CONSIERGE

C 15 ceHTabpsa 2012 roga Bnagenbuam kapt Amynekc busHec m Amynekc VIP
poctynHa onuus Travel consierge. Onuusa siroueHa B beta-pexxume.
K ycnyram Hawmx KAMeHTOB KOHCbepX-CepBMC 3/MT-KJ1acca OT HaWKnX

napTHepoBs.

¢) bBponuposanue oTenei / CneunanbHbie YCNIOBUSA Ha OTeNH
¢ bpoHuposanune aBua 6unetos / CKMAKK OT aBMAKOMMaHUH
Opranusauus TpaHcdepa

' Bwusosasa nogaepxka

)  OdopMneHne CTpaxoBKH

) Apenpa Bunn

" OpraHmM3aluMs YacTHbIX nepeneTos, ppaxT AXT

A\ aMmynekc

ETTOCY TOUAR OPULLASTCNAR NOMOL.



AMYJIEKC-EBPOIIA

C 1 vwoHa 2012 ropa Bnapgenbuam
w ' %" W . kapt Amynekc VIP ropuanyeckan
noMoulb AOCTYNHa WM Ha 3anagHo-

Y w w
. e €BpOneiCcKoi TEPPUTOPHM.
EBPOINA + KOHCbEPH CEPBUC K ycnyram KnueHTOB IOpUCTBI M
> VA afABoKaTbl, B/lajeoliue  PYCCKUM

A3bIKOM 4 npakKTuKyrwuimue B

- S Nd eBponelcKuX CTpaHax Mo LWHPOKOMY
* ‘Q‘ KpYry BOMPOCOB HaLWOHAJIbHOIO
npasa

Kpome Toro, snagenbubl kapTt "Amynekc - VIP" nony4yarwT foctyn K yconyraM KOHCbepX-
cepBuca B 3anagHou Espone. Nge kynutb 6uner B Teatp, B3ATL B NpoKaT aBToMobub, Kak
HaMTU nNoaxoAsiliMi OTeNlb, Bbi3BaTb Bpaya, HAaWTU 3K30TUYECKMM pecTopaH, HaKoHel, Kak
onpeaennTbcs, rae Bol HaxoauTeChb, ¥ MTrHOBEHHO pPeLInuTb MHOXXECTBO APYrux Bonpocos, Bbi
CMOXKeTe OHUM 3BOHKOM.

HauuwoHanbHas HOpuanueckas Cnyxwba - 310 npasoBoe CONpoBOXAEHUE KaXXA0H MUHYTbI
Balueu xu3Hu. Tenepb u B EBpone.

/\ aMyJnekc

N TOY YIPR L L 8 90U Naut 7 YA T



Kapra «Business»

aMynekc

T URRLT Deas CRLTR e AT TMOD -

R

~
VIPuw

9?43 8690

CTOMMOCTb KapTbi:
(ropoBsoit abOHEMEHT)
37 500 py6
(3 125 pyb. / mecsay)

Crauuapmbm KOMIUIEKC yUIyr

IOpnnuqecme KOHCY/IbTalMM
no sonpocam busHeca

Travel consierge
AMynexc-EBpona M KOHCbepX

. r
CHORMHOM MNTHEaNT
LA UNS AT TN | RPN

IlenoBoi uenosex,
npeAcTasnTeNb

CpeiHero Knacca
(nepcosanstoe obCTy»mBaHne
+ KCTPEHHbIE KOHCYNLTAllUK

AeTeH)

X\ aMYNIEKC

SUSINESS CAMD
9743 8E90

CTOMMOCTb KapThbi:
(ropoBo#t abOHEMEHT)

25 000 py6
(2 084 py6. [ mecsy)

CTaHAapPTHBLIN KOMIIEKC YOTIyT
moc

HOpuanueckue KOHCYNbTaluumn
no sonpocam busxHeca

Travel consierge

OCHOBHOM KJIMEHT

UenoBeK C aKTUBHOM
YKM3HEHHOM NO3ULIMeN
(nepcoHanbHoe obCcnyuBaHue
+ 3KCTPEHHbIE KOHCY/IbTalluK
AeTen)

MHAWBUAYANbHbIN
npeanpuHUMaTesb

Kapra «Classic>»

A\ aMmynekc

L DY

CLASSIC CARD
9743 ALS0

CTOMMOCTb KapTbi:
(ropoBoit aboHeMeHT)
12 500 pyb.
(1 042 pyb6. / mecsay)

CTaHAapTHbIM KOMIUIEKC yoyr
no KapTe «AMyneKc»

OCHOBHOMW KJIMEHT

Jto6oM CcoOBpeMEeHHbIN YeoBeK.
Bnageney Kaptol obcnyuBaerca
Mo IMYHbIM BONPOCaM ¥ BONpoCcaM
CeMbM

(nepcoHanbHoe 0bCTYXMBaHKe

+ 3KCTPEeHHbIe KOHCYNIbTaLMH
neten)

aMyJieKkc

KATTOCY TOWAR OPUAECNAS NOMOLIw



Kak NPoOUCXOAMUT NpPpaBOBOE€ CONMPOBOXAOEHMUE

* Bol — Bnapgeney kaptbl AMyneKc

* Mpu HeobxoaMMOCTH B HOPUAUUYECKOW NOMOLLM, NoAAEPIKKE
W/N B CBOEBPEMEHHOM COBETe Bbl fleJlaeTe 3BOHOK

* Ha Balwu 3BOHOK OTBETAT B TeUEHUE HECKOJIbKMX MUHYT

Bawui 3BOHOK PaclumpeHHbie Ons pelwieHns CNOXHbIX
npuHuMarot FOpucrbl KOHCYJIbTAalliK NpoOBOASAT  gonpocoB NpoBOAUTCH
Mepso# JiInHun HOPUCTbI Y3KOro KOHCU/INYM

MHorga Mx noMoium npocwuns,

bbiBaer JAOCTaTOYHO TaK Ha3bliBa€eMas

Bropasi IMHNA IOPUCTOB

AN\ aMynekc

ETTOOYTOAR OV ANEINAS NOMOLI.



B ntobon MoMeHT (KpYyrnocyTouHo,
a TalKe B Npa3[IHUUYHbIE U BbIXOHbIE [1HH)

Mo mobomy Bonpocy (24 Buaa npasa)

JKcTpeHHan kBanuduumupoBaHHan

IOpUANYECKas NMOMOLLb «31eCb U cedyac»

WM NPOCTO CBOEBPEMeHHbINW CoBeT
HeorpaHuyeHHoe Konnuyecrso obpaueHun
Ayauo3anucb 3BoHKa B JInuHoM KabuHeTe wineHTa
becnnatHo u3 nobou Toukn Poccum

Skype-3BOHOK U3 3arpaHuiibi

«[lloropopure C MOMM afIBOKaToM>»

JKCTpeHHas noMollb feTaM Bnagenbiues Kapr
HOpuanueckas noanepka busneca

Travel-consierge

Amynexc-Espona A\ amynekc

AT TOCYTOMAR OPUAEINASR NOMOL.




HALLWU NMAPTHEPbDI

Hubert
Burda

'Yy ) Pcnw v
N BAHK

Media

Raiffeisen bank —
ABNABTCA OAHHM ¥3 CAMBIX
Hanexnbx Dankes o POCCHM.

WNagatenbckuin aom
«Bypaa» —

BLINYCKAeT 55
NERPNOANYECKUX KYPHANOS.

Ridus — nepsoe B pynere
ArEHTCTRO TPAKAIHCKON

KYPHANNCTHKY,
Montessori feie
& OUHNPOMBAHK e e

AKB Montessori School of
«DUHMNPOMBAHK» — Moscow — exonut B
COBREMEHHBIR, AECATLY NyNWKHX OETCKHX
BRICOKOTEXHONOMMuHbE SaHK. CAfce NG BERCHA xypnana

Forbes.

NoSpo nowanosaTs &

v UniCredit Bank

OnuKpegur Bank —
KPYNHEALMA POCCHACKUA
GaHK ¢ UHOCTPANHBIM
yyacruem

Tochka Rosta

research&testing

ArentcTeo Tochka
Rosta / QRS —
MBPKETHHIOBHIE

| #CCNE0BaHWA.

Anvdha-Kanuran

Ansda-Kanuran
OfHE U3 £pyn
KOMNANNA Ha pd
PHINKE YNPABNE
AKTHEAMK,

PRIME —
NPeAOCTABNART
XOHCHEPK-YCAYTH

¥ CEPENC MO HaNPaBNaHWo
life-style management..

MH@SAHK

- AKB MHBecTbank (OAQ)
KpYnHBER YHusepcanbHud Bank
DEREPANEHOID YPOBHA

: H KOMNAnKNS
HBIX NOned

PRIOR|

Anpuopu —
rpynna XoMNaHxin OCHOBAHA
8 2003 roay.

200 NeTCIti

CUTUBAHK —

OfIMH U3 CAMBIX KPYNHBX
GAaHKoB B CTRANE NO YPOBsKK
KANUTANE U PAIMEPY AKTHES

aMyJiekcC

NP EOCY TONHAR KOPRIBECS AN TIOMOLD




48273280
HBIVI, KAPMAHHBI
aHpor

B



