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°* cuctema UHJQopMauUMOHHONO  B3aMMOOeUCTBUA
OCYJapCTBEHHbLIX OPraHoB, OpPraHOB MECTHOro
camoynpaBreHnss n obllecTBa C UCMOSIb30BAHUEM
MHPOPMaLMOHHO-KOMMYHUKALMOHHbBIX TEXHOSTOMUN.

* OpraHnsauusa rocyoapCTBEHHOro yrnpaBfieHUA W
MECTHOIo camoynpaBneHuns Ha OCHOBE
9NIEKTPOHHLIX cpeacTtB obpaboTku, nepegavn u
pacnpocTpaHeHns nHopmauun, npeaocraBrieHne
OOLLIECTBEHHbIX YCNYyr BCEM KaTeropusim rpaxmaaH
(meHcnoHepawm, pabo4mnm, busHecMeHawm,
rocyaapCTBEeHHbLIM criy>kaLmm 7 ap.)
9NIEKTPOHHBIMWN CPpeaCcTBaMM.
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e | «IrIeKTPOHHOE NpPaBUTENbLCTBO»

MHaTerpuposanHan nnarpopma

[ocypapcTeeHHLe BunonHeHwe Hacene«une

chymawme H‘ GYHKUMA H: M NapTHepLI
| .

Co3apaHme INeKTPOHHbIX :
rocyAapcTBeHHbLIX CNywb

YnpasneHue 3HaHUAMM MpeaocrasneHwe ycnyr

3pdexTuaHan BLICOKO® Ka4YecTeo Yenewssie

rocyaapcTeeHHas
chywoa | padoTsl B3aMMOOTHOLWEHUR




Llenu 3I1

NocTuxxeHne MaKCUMaNbHOM [OOCTYNMHOCTU ycnyr
rocyaapcCTBeHHbIX OPraHOB U OPraHoOB MECTHOrO
camMoynpaBreHus AN HaceneHus, YaCTHOro cekTopa m
HIIO.

OcBeOooMINEeHHOCTb, MNpPo3pavyHOCTb U Oopbba cC
Koppynuuemn.

Haunbonbwasa acpdhekTMBHOCTL padoTbl rOCOPraHoB U
opraHoB MCY npu nomowm ncnono3zosauus UKT.

YnyulieHue Ou3Hec-Knumara CTpaHbI Ans
NnpUBreYeHus1 MHOCTPaHHbLIX UHBECTULUN.

ObecneyeHue nHhopMaLMOHHON Oe30NacHOCTHU
FINYHOCTU, OoOLWecTBa, rocyaapcTBa

co3aaHue 3cp¢hpeKTUBHOU CUCTEMbI CBOOOAHOIO U
paBHOMPaBHOroO NOSIy4eHUs, pacnpocTpaHeHUa U
UCMNONIb30BaHNA UH(POPMaLMN KaK BaXKHeuULero
VCNOBUSA AeMOKDATNYECKOIro baBUTUSA.
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* KoMnoHeHTa, OpUeHTUpPOBaHHasA Ha
rpaxaaH — N'H

B3aumodelicmeue mexdy 2ocydapCmeeHHbIMU op2aHaMu U
epaxxdaHamu (G2C u C2G)

* KOMNoOHeHTa, OpuUeHTUpOBaHHasA Ha
YacTHbIN cekTop -I'b

B3aumodelicmeue mMe>xgy opraHamMu rocygapcrBeHHOro
ynpaBssieHnss n bnsHecom (G2B n B2G)

* KoMnoHeHTa, OpueHTUpoBaHHaA Ha
rocypapcTtBeHHble opraHbl - [T

B3aumodelucmeue Mexoy 2ocydapcmeeHHbIMU oOp2aHamMu
(G2G)
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Q(I/IH(l)(ipMalll/lﬂ - Information) 2003 rox - uaeT co3maHue rocropraia Jjs
PEKJIaMBI CBOMX YCIIYT U IyOIUKAIMKY HH(OpMALIMK OOIIEr0 XapaKTepa - 4ackhl
pabOThI, CHMCKU KOHTAKTHBIX JIUII M HOMepa TesiepoHoB. Mcnonb3zoBanne UKT B
rOCOpPraHax OrpaHU4YeHO, B OCHOBHOM HCIIOJIb3YETCS SJICKTPOHHAS TTOYTA.

(OmnocToponHee B3aumoaeucTeue - Interaction)-2005 rop - Hagano
MHTEPAKTUBHOE B3aUMOACHCTBUE MPABUTEIBCTBA C IPak1aHaMU U OM3HECOM.
Haunnaercs npenocrapneHne JuHaMuyeckor nHopmanuu. BueapsaTcs
WHTEPAKTHUBHBIC YCIYTH JJIs1 3aIOJHEHUS Pa3InUHbIX (POpM. AKTHBHO
ucnoiib3yrorcs JIBC, UnaTpaner u UHTEpHET 111 0OMEHa MHpOpMaIUEi.

(IBycroponnue onepauuu - Transaction) 2007 rox - peanuzyercs o0OpadoTka

TPaH3aKIMA M €CTh BO3MOKHOCTbH MPEAOCTABICHUS (DUHAHCOBBIX U FOPUINYECKHUX
ycayr. PazpaboTka nporpaMM napTHEPCTBA C YACTHBIM CEKTOpoM. BHeapeHue
CHCTEMBI 3JICKTPOHHBIX TOCYJAPCTBEHHBIX 3aKYITOK. [ 0COpPraHbl MCIOIB3YIOT
JIOKaJIbHBIE W KOPIOPATUBHBIE CETH.
(IIpeoOpa3oBanue - Transformation)-go0 2010 rox - akTHMBHBIM NEPEXOJ] Ha
HOBBIC TEXHOJIOTUM W TPWIOKEHHUSA, €CThb BO3MOXHOCTh HCIIOJIb30BaHUS
MEXBEIOMCTBEHHON MH(POPMAIIMA U HOBBIX BUJIOB YCIyT. MHpOpMaus v yCiIyru
TEMaTUYE€CKH CTPYHIHUPOBAHBI IO MO KOHKPETHBIM OOJACTSIM W MPEACTABICHBI
JTFOJISIM.



N MupoBble TeHAEHLUM

® CIIA, Kananma, Kopest, OuHIIHIMS
® Ocronus, Manaisus, @pannus, AmnoHus
® Poccus, Muaus, Kuran

® Keipreicrad, Tannana, CeHeran



CTeneHs peaau3anmm «JIEKTPOHHOI0 MPABUTEIbCTBA

CHIA, Kanana,
Kopes,
BenukoOpuranus

Transformation
OCTOHMA, Transaction

Manansus, Nepy,
AnoHua

KbipreiacTaH, Pocenst, WHams, Interaction 3 ctapus
TaunaHg, Kuran
CeHeran

4 ctagus

Information 2 cTagus
Information

1.5 ctagusa Ces3b no E-mail, On-line MonHocTblo «’
E-obecneyeHune od)opMrnieHMe BU3, INEKTPOHHOe
Cucremarneckoe OOKyMeHTamMu ons cBupeTenbLCTB O npaBuUTeNnLCTBO»
1 cTtagud n3MeHeHune paKAAHCKIX pOXACHAN U
coaepxaHusi %
o6paLleHnin cMepTHn
nHdopmauum
(obpaLLeHuns E-onnara,
OlZ G rpaxaaH) Hanoros Apyrux

Heobxoanmon
MHopMaumen
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o [ocyoapcTBeHHble pacxoAbl Ha
2 8 «INEeKTPOHHOE NPaBUTESIbCTBOY

*B fAAnoHum - 9 mnpa. gonn.

g CLLUA - 5,5 mnpa. ponn.

* B Benuko6putaHum — 3,5 mnpa. Aonn.
* B Kopee - 400 mnH. gonn.

°g 3CTOHUU - 20 MNH. gonn.

°B TlocOwopxete Kbiprbi3actaHa HeT
ctaTtbyu pacxogoB Ha UKT

10
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—” MpoekTbl B oonacTtu 3l
* [AC «lWannoo» (LMK n MPOOH)

« VICTY (AN 1 MPOOH).

* TAC «LLaiinoo» + UCIY = IKC (2001 r.)

* LleHTpann3oBaHHbIKM DaHK OaHHbIX NPaBOBOU
nHdopmaunm (MmMHncTepcTso CTULMM U BB)

* NCYO (Munuctepcteo obpasoBaHua n AbP)

* Peructpauna HeasumxmmocTtu (l'ocpernctp u
Bb)

* MooepHusauua Kasnadenmctea (MuHOUH ©
Bb B 2003 roay) N



4L TeKyllee cocTossHue

*58 % rocopraHoB UMEIOT CAUTHI
*]17 % rocopranoB oka3bIBarOT yciayru Online

*B 351eKTpOHHOM BHUIE MPEAOCTABIAETCA TOIBKO 1 %
TOCYIapCTBEHHBIX YCIIYT.

*25% KOMIBIOTEPOB, YCTAHOBJICHHBIX B TOCOPTaHax,
noakiroueHbI K ['KC u 10 % rocynapCTBEHHBIX YUPEKICHUN
MMEIOT CBOM KOPIIOPATUBHBIE CETH.

°B cpennem Ha 1 KOMIBIOTEP NPUXOIUTCS MO 2 TOCCITYKAIUX

°*Ha | xommibroTep, NMOAKIIOUYEHHBIA K THTEPHET, NPUXOIUTCA &
TOCCITYXKAIUX .

*Pacxonwl Ha KT cocrasistor 0,1% oT pacxogoB rocoromkeTa

L2



[NepevyeHb OCHOBHbLIX MEPONPUATUMN NO
peanusauum «3rfIeKTPOHHOro NpaBuUTeNiLCTBa»

YcoBeplieHCTBOBaHME HOPMaTUBHOM NpaBoBOMN 0a3bl;

obecneyeHne nNpPo3pavyHOCTU M[OEATEeNIbHOCTU rOCOpPraHoB W
OpraHoB MEeCTHOro camoynpaBfieHUs AnA rpaxgaHcKkoro
obwecTtBa, obOecneyeHne 3IPPeKTUBHOCTN  OHOMKETHbIX
pacxonos;

yCOBEpPLUEHCTBOBaAHUE MeXaHU3MOB rocperyfimpoBaHuss B
chepe nHhopmaTnsauum;

obecneyeHne poctyna B ceTb WMHTepHeET LWWUPOKUM CIiosiM
HaceneHuA CTpaHbl;

yCOBepLEeHCTBOBaHNEe B3aMMOAEMCTBUS  rocypapctBa C
XO3ANCTBYIOLWMMU CYObEKTaMM pearnbHOro CeKTopa;

ycoBepLweHCTBOBaHNe CMCtemMbl NOAroTtoBKM cneuyunarimcTtoB MNo

MHPOPMALUUOHHBLIM TEXHOJIOTMAM U  KBannpuuMpoBaHHbIX
norib3oBaTeneu;

pasButue MHAQPaACTPYKTYpbl U NYONUYHLIX ceTen AO0CTyna,
KoMmnriekcHoe pa3sutue NKC.

L3



s HeoOxoanMble yC10BUSA I peaTn3anun
NPOEKTA MO «3JEKTPOHHOMY NPABHUTEIbCTBY»:

®* ObecneyeHue JO0CTATOYHOIO
(punancupoBanus npoexroB B odsiactu UKT.

* Co3nanue HeO0OX0OAUMOM MH(PPACTPYKTYPHI.

* Co3ranue HAMMOHAJIBLHOI'O0 OPraHa Io
peaju3anym MPOEKTOB «3JIEKTPOHHOI0
IPABUTEIbCTBA.

* JpdexTuBHas peaauzanus IIporpaMmel
CO3aHUA LEHTPOB O0IECTBEHHOI0 J0CTYIA

k ungopmamuun (ILO1).
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- Oxunpaemble pe3ynbratbl: 1 3Tan Ao koHua 2003 ropa:

80 % rocyaapCcTBeHHbIX OpraHu3auum nMeroT Beb-canTobl,
oTBevaroLme 3agaHHbIM KpUTEepUsM.

30 % rocyoapCTBEeHHbIX OpraHu3auum npenocTaBnAlOT
UHpOpPMaLNOHHLIE YCIYTW.

Ot 5 no 8 % rocyoapcTBeHHbIX YCIyr NpeaocTaBnsieTcs C
uncnonb3osaHuem UKT.

Ob6uwecTBeHHbIe LeHTpPbI AocTyna (hyHKLMOHUPYIOT BO BCEX
0ONnacTHbIX LEeHTpPax U KPYMNHbIX ropogax pecnyonuku.

HavaTa nesiTenbHOCTb NO OpraHU3aLmm CUCTeMbI INTIEKTPOHHbIX
roc3akynok.

50 % KOMNbITEpPHOro 06opyaoOBaHUA, UCNOSIbL3YEMOro B
rocyaapcTBeHHbIX opraHusauusax, nogknrodeHo K NKC.

BBoauTcsa cucrtema anekTpoHHOro AOKYMeHToobopoTa B
ApmunHuctpauum lNpesngeHta n B Annapare lNpembep-
MuHucTpa.

Lo



2 3tan ao koHua 2005 rona:

95 % rocygoapcTBeHHbIX OpraHM3aumm NMerT Bed-cauTbl, OTBeYaroLme

3afaHHbIM KpUTEpUsM.

60 % rocyaapcTBeHHbIX OpraHu3aummn npeaocTaBnsAaoT yCcnyru
MH(OPMaLMOHHOro Xxapakrepa B pexume on-line.

30 % rocygapcTBeHHbIX OpraHu3auum npeaocTaBlsAOT CepPBUCHI
OAHOCTOPOHHEro B3anmoaencTBus (3anoriHeHMe U otnpaBka (popm
OHJlTanH, 0COOGEHHO HarloroBble U TaMOXEHHbIe AeKnapauumn)

40 % rocygapcTBEeHHbIX YyCNyr npeaocTaBnsieTcsi C UCNosfib3oBaHUEM
UKT

Okorno 5 % Bcero HaceneHus (1 okono 40 % ropoackoro HacesrneHus)
umMerT goctyn B MHTepHeT 1 o0 ecTBEeHHbIe LeHTPbl AoCcTyna
(hYHKLMOHUPYIOT B OONbLUMHCTBE pauoHOB pecnyonuku (60 %) .

OpraHusoBaHa cucTema 3feKTPOHHbIX roc3aKynok (nyoénukauum o
NnpPeAcToAWMUX TOprax, o pesynbratax TOproB U 1.4 ).

80 % KoMnblOTEpHOro o6opyaoBaHUA, UCNOSIb3YEeMOro B
rocyaapcTBeHHbIX opraHusauusax, nogkntodveHo K NKC.

BBoautca eguHas cMctemMa 3neKTPOHHOro AOKYMeHToobopoTa B
AamuHucTtpauum lNpesunpeHta, Annaparte lNpembep-MuHucTpa,
LeHTparibHbIX annapaTtax MMHUCTEPCTB U BEAOMCTB U Ha OOfTacTHOM
ypoBHe (0OnacTHble rocyaapCTBeHHble agMUHUCTPaLNN).

16



— 3 atan Ao koHua 2007 roaa:

* 100 % rocypapcTBeHHbIX opraHusauuu n 80% opraHoB
MECTHOro camoynpasrieHns NnpeaocTaBnNAT CepPBUCHI
OAHOCTOPOHHEro B3auMmoaencTems

* 40 % rocyaapCTBeHHbIX OpraHn3auuu npeaocTaBnsAloT
CepBUCHLI ABYCTOPOHHEro B3auMoaenCcTBUA.

® 80 % rocygoapcTBeHHbIX OpraHu3auumn npenocTaBnAOT
cepBUCbI ABYCTOPOHHEro B3auMoaenCcTBUA.

®* 60 % rocyoapcTBeHHbIX YCIyT NpeaocTaBnsieTcs ¢
ucnonb3oBaHuem UKT.

* BBoauTcsa cuctema nogayvum 3rieKTPOHHOM Nogadyym HanoroBbIX
(TamMOXeHHbIX) AOKYMEHTOB AJ1f KOMMepP4YeCKUX opraHusauum
yepes NHTepHerT.

* 10 % npoueHTOB HaceneHusa (n okono 60 % ropoackoro
HaceneHns) nMmeroT aoctyn K MHTepHeT n obLwecTBeHHbIe
LeHTpbl Aooctyna oyHKLUOHNPYIOT NO TEPPUTOPUN NOYTUN BCEU
pecny6nuku (95 %).

ki



"/ 4aran go 2010 ropa:
£~

e 20 % HaceneHus nmetloT goctyn K HTepHeT.

* 80 % rocyoapCTBEHHbIX YCnyr NpeaocTaBnseTcs
¢ ucnons3osaHunem UKT.

* 70 % rocygapCTBEHHbIX OpraHu3aumn
npeaoCcTaBnsaoT CEPBUCHI ABYCTOPOHHETO
B3aMMOOENCTBUSA A1 HAaCeneHms u
KOMMepYeCKNX opraHusauun.

* BeefieHa cnctema anekTPOHHOro
OOKYMEHTOODOOpOTa MeXay rocyaapCTBEHHbLIMU
opraHm3aumssMu nNo TEPPUTOPUN BCEN
pecnyonuku.

18
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" Strengths—CunbHbIe CTOPOHDI
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* KombrnHauusa ¢ gemokpaTtmsaumen u
aaAMUHUNCTPaTMBHOWU pedopMon

* CtpemutenbHoe passutmne VKT

* CtpemneHue K 3HaHunam no UKT y
HaceneHus

* /Icnonb3oBaHne TexHonormm MHTepHeT
* [ nobanun3auungd

* [lonyyeHue Bbirog ot ucnons3dosaHua NKT

Lo



2
e Weaknesses — Cnabble CTOPOHbI

* HegocTaTkm 3akoHOOaTeNbCTBA

* KoopanHauua B cdpepe VKT

* MeaneHHbIN Npouecc NPUHATUA peLlEeHUN
* Cnabasi KoMmnbloTeEPHAdA rPaMOTHOCTb

* HepoctaTto4yHoe pmnHaHcmpoBaHne KT B
rocopraHax

* HN3KUN )KN3HEHHbLIW YPOBEHb HaCeNneHus

* Boicokaa ctonmocTtb VIHTepHeT

20



[MpuopuTeTHbIE NPOEKTLI

HaumeHoBaHue npoekTa UcnonHuten | Cymma
U (MrIH.
com)
N3y4yeHne HeobxoaumocTun ApgmuHuctpauma | 1.2
npeaocTaBneHUs rocycriyr cpeacrsamm Mpe3ngeHTta KP
UKT (E-Needs Survey)
Co3pnaHue Be6-cauTOB BCeX OpraHoB AamuHucTtpaumsa | 1.5
rocynpaBrneHusa U MecTHoro Mpe3npeHTa KP
camMmoynpaslieHUs C UX UHTerpauuen B
EnvHbin N'ocnopTan.
CtaHpapTbl NO NoKanusauum Kbipreiactangap | 1.3
ornepaumoHHbIX cucTeMm u ochuc- T Haukomucuunsn
NPUIIOXKEeHUN Ha rocyfapCTBEHHbIN A3bIK Nno pasBUTUIO
rocsisbika
Co3paHue ceTu o6LWECTBEHHbIX ApmuHuctpauma | 50.0
MH(OPMaALMOHHbIX LLeHTPOB A0 YPOBHSA Mpe3ngenTa KP,
panoHOB MTuK, MuHdpuH
lNMpepoctaBneHue HarNOroBom OTYETHOCTHU MuHduH 10.0
cpeacTtBamu UKT o1
Peann?,aunﬂ npospatmocnl OI0I’KETHOTO MuHduH 30.0




chopmmnpoBaHUA LLEHOBON MOSIUTUKN

: '
— [IpuopuTeTHbIE NPOEKThLI
Cymma
HanmeHoBaHue npoekTa UcnonHutenu (MAH.
com)
Opranuzanus 3J1eKTPOHHBIX 3aKYNOK /51 opranoB | FockomMroc3akynkam | 2.0
TOCyIapCTBEHHOTO yIPABJIEHUS U MaTepuanbHbIM
pe3epBam
Nudopmanmonnasn cucrema «buznec-nponykuusi- | Flockomnpegnpuuu | 1.0
PBIHOK» (IPUOPHUTET-CEIbCKOE X0351HiCTBO) MaTenbCTBa,
MuvHcenbBLWAXO3NP
oM
Monepuuszanus ['ocyrapcTBeHHoli koMIIbIOTepHOIT | YNpaBaenamu 50.0
CeTH MNMpe3unpeHTta KP
IlakeTr THIIOBBIX pemeHuii HekomMepueckoro [0 | YnpaBaenamu 3.0
1J151 TocopranoB (B Tom uucie u CY]l) MNMpe3upeHTa KP,
MuHTpaHCcKom
ockomaHTH 1.0
MpoekT no peannsauumn NPoO3pavyHOCTU MOHOMONUU

22



/ C ) 4
y < &

— [MTpuopuTeTHbIE NPOEKTbI
Cymma
HanmeHoBaHuMe npoekTta UcnonHutenn (MnH.
COM)
NMpeaocTtaBreHne TaMOXXeHHON OTYETHOCTHU MuHduH 8.0
yepe3 cpeactea UKT
FocyaapcTBeHHbLIU perucTp HaceneHus MB/A, 100.0
MuHcouTtpya,
MuHUH,
Ynpasgenamu
MNMpe3ngexTta KP
MopepHusauua N'AC «lannoo» ans LleHTpanbHas 60.0
opraHv3auum 3NeKTPOHHOro royioCoBaHuUsA KOMUCCUA Nno
(“E-Democracy”) npoBeaeHnIo
pecdepeHaymoB
UHdopmaumnoHHas cuctema gna pykosogutenen | AMMHUCTpauua 7.0
Nno noaaepxkKe NPUHATUA peLUeHUN MNMpe3ngenTa KP,
Annapar
NMpembep-

MmuHuctpa KP,
MuHTpaHCKOM




