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UTto Takoe «lonocoBasa no4yrta»?

= [0/10cOBasi NOYTa — 3TO 3/IEKTPOHHANA CMCTEMA AN
permcTpaymm, COXpaHeHUs 1 NepeHanpaB/ieHUS
TenePOHHbIX F0JI0OCOBbIX COObLWEeHNN (MHOrga — AN
PO3bICKA M OMOBELLEHMS MOb30BATE/IEN).

B HacTosiWwee BpeMs NoZ ro/I0COBOM NOYTOM MOHUMALOT
ABa BMAa CEPBUCOB, NPeAOCTaB/ISIEMbIX ONepaTopamMu u
MOYTOBLIMW CEPBEPAMMU:

= Bo3moxHoCTb gns aboHeHTa TenepOHHOM CETU OCTABUTL
aZpecaTty rosiocopoe coobuieHme, KOTOpoe TOT CMOXET
MPOCAyLWaTh MO3XEe.

= B0O3MOXHOCTb NpocayLwaTth No TesiePOoHY XpaHALLMEC Ha
cepBepe 3/1eKTPOHHOW NOYTbl COOOLEHNS, YUNTAEMDbIE
poboTowm.




C nomoLbio yHKLMN
rOrioCOBOM NOYTbI 3BOHALLME
Bam aboHeHTbLI cmoryT
OCTaBWUTb rOfI0COBOE
coobLieHune, koraa Baw
TenedyoH 3aHAT, Bbl He
oTBevyaeTe unu Baw
TenedooH BbIKIOYEH. B
noboe, ynobHoe Bam
Bpem4, Bbl cMoxeTe
npocnyLwaTb NoSfly4YeHHbIe
coobuieHund. Ita pyHKUMA
MOMOXET He MPonycTUTb
Ba)XHbI 3BOHOK.




[onocoBada noyTta Kak ycnyra
oneparopa...

= Ycnyry ronocoBou NoYTbl NpesoCcTaBAAIOT
abOHeHTaM npakTM4yeckun BCce onepaTopbl
COTOBOM CBSA3M M HEKOTOPbIe ONepaTopbl
TpagnumoHHon TenedoHum. Takoun cepBuc
MO3BOJISET 3aNNCbIBaTb F0/I0COBbIE COODOLEHMS
abOHEHTOB, AOCTYN K KOTOPbIM 3aT€M MOXHO
MNONy4YnTb C TeniePOHa UK Yepes UHTepHeT. Ans
NO/Ib30BAHMSA YC/IYromn Heobxoanm TesiePOHHbIM
annapart, KOTopbIN MOXeT paboTaTb B pexumme
YaCTOTHOro (TOHOBOro) Habopa Homepa.




[onocoBasd noyTa Kak ycnyra
odoucHon ATC

* B kopnopatveHou TenedoHUmM nNos ronocoBou NoYTomn
(CMCTEMOM rONI0COBOU MOYTbI) MOHMMAETCS YCTPOUCTBO,
noAaktovatoueecs K odpucHou (yupexaeHyeckom) ATC
(aBTOMaTMueckas TenedoHHas ctaHuus )HA ADOHEHTCKME
Te/1ePOHHbIE IMHUM U NO3BOAISIOLLEE KAXA0MY abOHeHTY
ATC nony4aTb ronocoBble coobu,eHna B NnepCcoHaIbHbIN
MOYTOBbIM ALLUK.

= [MpocnywmBaHme coobweHnr aboHEHTOM NPOU3BOANTCA C
TeneOHHOro annapara Npm 3BOHKE Ha ONpejeneHHbI
TenePOHHbIV HOMeP.

= HekoTopble cncteMHble TesiepOoHHbIE annapaTbl UMEKOT
MHAMKATOP (NaMNOYKY), MHPOPMUPYIOLLYIO O NOSBAEHUM
HOBbIX COODOLLLEHUN B MOYTOBOM fLLUKE.



naaty pacwupenuns opmcHon ATC (Takme naathl
BbINMYCKAtOT NponsBognTenm opmucHoix ATC)

CaMOCTOSTE/IbHOE YCTPOUCTBO AJISi HACTO/IbHOW
YCT@HOBKM (BbIMYyCKAOTCS MAaCCOM CTOPOHHMX
Npou3BOAMTENEN, NCMO/b3YETCA KOMMNAHUSMMU
MaJioro u cpeaHero bmnsHeca)

CoBpeMeHHas rosiocoBad No4Ta OCHalleHa
aBToceKkpeTapéMm, obecneymBatowmm
BO3MOXHOCTb A0Habopa HoOMepa, a Takxe
BO3MOXHOCTbIO OTNPAaBKM rO10COBbIX
coobueHmn Ha e-mail-bl aboHeHTOB (NpK
noakatoyeHnm K LAN).



Bbi3biBalOLW MM QDOHEHT MOXET OCTAaBUTb
coobuieHmne, Korga Baw TenedOH 3aHAT UK

He OTBeYaeT, BbIK/JIOYEH UM HAXOAUTCHA BHE 30HbI
obcayxmBaHus.

[onocoBad noyTa yBea0M/IeT BaC O NOCTYNAeHUM
HOBOro cOObLEeHNA C yKa3aHneM AaTbl U BpEMEHMU
NOCTYNAeHMA COObLEHMS.

[onocoBasi/dpakc novTa NO3BOASET NOYYAT,
COXPAHATb M PacCblNaTbh GAaKCUMUJIbHBIE
coobuweHus.



Cxema obpaboTkm TenedOoHHbIX
BbI30OBOB

= [0/10COBasA NOYTA NOAKAOYEHA HA
aboHeHTCKMe AnHUKM opucHom ATC.
[on10CcoBan NoyTa MMeeT BCTPOEHHbIN
aBTOCeKpeTapb.




«ABOHEHT 1», MOAKNOYEHHbIV K TenepOHHOM
ceTn obw,ero nonbL30BaHUs, Habpan TenedoH
odunca 1 bbln aBTOMATUYECKM NMEpPEBEEH HA
rO/NI0COBYHO NOYTY

«ABOHEHT 1» A0Habpan HOMep BHYTPEHHEro
«AboHeHTa 2» (bnarogaps pyHkLUM
aBTOCEKpeTapsb), kKyaa v 6bl1 NnepeBeseH BbI30OB

«ABOHEHT 2» He OTBETU/ B TeYEHME KAKOrO-TO
BPEMEHU U BbI30B «ADOHEHTA 1» Obli
aBTOMATMUECKM BEPHY/ICS B FO/IOCOBYHO MOYUTY,
rae «AboHeHTYy 1» OblJ10 NpeAIoXXeHO OCTaBUTL
ronocoBoe coobueHne «<ABOHEHTY 2».

TenedoHHasa ceTb
obLLero nosib3oBaHNA

ABOHEHT 2

lonocosas nouta
(co BCTpOeHHbIM
aBTocekpeTapem)




XapaKTePUCTUKN CUCTEM TOfI0OCOBOW
NoYThl :

= TUNWYHbIE XapaKTEPUCTUKN CUCTEM FOJI0COBOM
MNOYTbl BK/KOYALOT:

= KOJIMYECTBO TeNEePOHHbIX NMHUWN: 2 — 8 (CTONLKO
coobLweHn MOryT 04HOBPEMEHHO
3anMnCbIBATbLCA)

" KO/IMYECTBO MNOYTOBbLIX ALNKOB: 20 — 50O

= KOJIMYECTBO COODOLEHNM B NMOYTOBOM SILLUKE: 50
— 100

= MaKCMMabHAfA A/IMTEIbHOCTb COODLLLEHUA: A0 10
MUH.

= 06LaA ANNTE/IbHOCTb COOOLEHNMN: § Y, — 100 Y.




" CMACUBO 3A BHUMAHWE!!' @




