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. OB30p Microsoft CRM
. HacTpouka n pacLumpeHmne CUCTeMb!
. JInueHnaunpoBaHue Microsoft CRM
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@&osoﬂ CRM — pewieHunst onst busHeca

é\o Windows
Server & -
_57 Tools Office
w .
) " Siutions MSN o Office, Windows,
< " CE Home & 4 QL Server, Exchange BizTalk
(\S] =
AN Mobility | Entertainment \-\\o Server U APYyrMMm npogyktam

d;@ Co3gaH Ha nnaTdopme .Net

[nybokasi uHTerpauus n CNonb3oBaHne
TexHonorn4yeckom oasbil

Cong umel &

- HactonbHble npoaykTbl Microsoft
Ansapb 2003 Word, Excel, Outlook
— Microsoft CRM 1.0 (USA &Canada) - Microsoft Windows Server, Microsoft SQL

AxBapb 2004 Server, Microsoft Exchange Server

— Bbixoag Microsoft CRM 1.2
— Hayano npogax B Poccum
OkTAa6pbL 2004

- JlokannsoBaHHasa Bepcusa Microsoft CRM
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O030p Microsoft CRM

AsTomatmsauns  ObcnyxueaHue
npoaax KINNEHTOB

— == ASP.NET CRM Server
Internet /DHTML
Explorer e —— NET/
- 2 SQL Server XML ﬁ
1
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Pabota yepes bpaysep

A Microsoft Business Solutions CRM - Microsoft Internet Explorer

MonbsoBarenb:user2, u...| ®aiin Cosaate [epeitTh WHcTpyMeHTsl  Crpaska

EEX

Mpoaaxwu: YnpassieHne HHTEpecamn

‘ @ WHTepecs!

AL
\* BosMoXHOCTH

L ET I‘Imepecm:] ‘ [ BuinonHuTe ‘ Bua: [ Mou aKTHBHbIE MHTEpECH!

®cr

DE®

| Opranmzauma: Two Wheels Cycle Store - Microsoft Internet Explorer

\ 7 OpraHusawm
E}_J KoHTaKTbl
[‘j KoHkypeHTbl
¥ Npoayxrsl

| S: JuTepatypa

D> @ Glenn, Jeanie
> @
> @
> @
> @
v @

Steuber, Wathalee

Hink, Matthew

Hurkett, Lawrence

Herring, Cheryl

De Matos Miranda Filho, Alvaro

Onucanue

100 mountain bikes

Mailed an interest card back for road bi
10 mountain bikes

100 mountain bikes

Good prospect for frames

Will be ordering about 192 bikes this yd

®aitn  Onepauym Cnpaska Opraunzauns: Two Wheels Cch_S_tore

= ‘Coxparute |%

| V7 ceenenwa

L.J [AononHuTensHeie
aapeca

I_;_, MpeanoxeHns
[3. 3aKasb!

[;1; Cyeta

Ynuuya, nom 789 Main Ave East

(ctpoka 1):
lfopoa : North Bend
0bnacrb, Kpaii : WA

MouToBbIit 20939

WHOEKC:

Hassanune
oprannsanmm :

Principal Bike Company

MobunbHbIit
TenedoH :

NMeiigxep :
®akc:

Pabounii TenedoH :

.‘L‘,'; Mpoaaxu

8 Obpawerita
~ =
o OdeiicTeus

¥ Ooueprue
OpraHnsaLm

L&,J KoHTaKThl

> @
> @
> @
> @
> @

D @) Adams, Margaret
BoifpaHo 113 26.

Miller, Virginia
Atkinson, Teresa
Cooper, Scott
Chand, Forrest
Suffin, Ruth

iﬁ Pabouas obnactb

Mo 32034M, xaneRgaps

33 mountain bikes
New store opened this year - follow up
They have an on-ine store only for mo
27 mountain bikes

They have an on-line store only for mo

U MpuMesaHa
{87 KonTpakTst

They have an on-line store only for mo

Craryc AKTUBHO

= ‘ -3 OTnpaBuTh cooblLeHIe 3NEKTPOHHON MOYTL

‘ Obwme ceenerms H CeeneHua H AQMUHUCTPALMA ‘

Hassanune

ﬁﬁ\;\_’vheels age_gtore

opr
Homep opraHusaLym

lonosHas
OpraHusaLms

OCHOBHOI KOHTAKT

Tun oTHOWEHMI

Appec

TWoD1BA7
Bl cdonaom [0

MepCneKTUBHBIN KIMEHT |

OcrosHol TenedoH
Opyroit TenedoH
daKc

Beb-ysen

Aapec 3neKTPOHHOM
nouTel

[ssso135 |
l

\someone @microsoft.com

HassaHue

¥nuua, aom (cTpoka
)
¥Ynuua, aom (cTpoka
2)
¥Ynuua, aom (cTpoka
3)

Topoa

OfnacTb, Kpait

MouTOoBbI MHAEKC
CrpaHa

TenedoH

Tun aapeca

Cnioco6 aocTasxm

Ycnosua nocTaskn

@ Internet

Microsoft

Business
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PaboTa yepes Outlook

Microsoft Office Outlook

! Flle Edt Wiew Go Tools Actions Help
dNew ~ | | FysendfReceive ~ | SpFind | [l Tvpe & contact tofind v | @ ! @Back @ | R 2 | & Q| outlook:|Microsoft CRM| .\!
[3 Coofiwerre CRM [g . KoHTakT CRM @ Bcrpeda CRM Q’ 3apava CRM @ Mpeobpasosate coobiweHne & AercTene CRM =2 ABTOHOMHaS pafioTa l

All Folders ®ain Cozaate MHCTpYMeHTBI Cnpaeka

= @f Personal Folders
5 Calendar
18| Contacts
(5] Deleted Items TeMa AEHCTBHA MNpHopHTeT Co3paatb AgeiAcTeue:
L7| Drafts 3 —LJ s
[ Inbox MNMpocpoyeHHble AedcTBua:

S Journal = = & Daxc
ey 2 %) BbiACHMTL 06beM 3aKkaza CpeaHvi 3B0OHOK 23.07.2004 ,,
L @ Junk E-mail = X % 3soHOK
| Notes |1 komMepueckoe npeanoweHme CpeaHui M1cero 28.07.2004
[3) Outbox
[ Sent Items
z Tasks HeT AeHCTEMH CO CPOKOM MCNONHEHHA CEroAHA,
[ Search Folders
Mailbox - julenka
= £ Microsoft CRM
[ BO3MOMHOCTH
[ Aedictemna
[ 3akasbl
[ WHTepakTHBHEIE cny6il
[ WiHTepeck!
[ KoHKypeHTbI
[ KoHTaKThb!
[ MutepaTypa
[ OpraHmsaumm
[ MpeanoxeHus

Type a question for help

HauyanbHag cTpaHMya =

Jelicreun Ha 03.08.2004:

EJ 3nexTpoHHaa nouTa
f_'] MrceMo
E BcTpeda

AencTena (0 CPOKOM UCMOJSTHEHWS CeroaHNa:

Jle/ACTBAA CO CPOKOM WCMONHeHWs 3aBTpa:

HeT aeHCTBMH co CPOKOM MCNONHEHKWA 33BTPa.

[ MpoaykTel
[ Cyeta

@) YaaneHHsie
[ search Folders
# 5 Public Folders

= FCE P N e P L

Folder Sizes

| 2
£ Tpenunr 3didexTreHan paboTa ¢ YIP-KnMeHTaM1 opraHzaLmm

334a4a NPeANaraeMoro TPEHHHTE COCTOMT B OPMMPOBAaHHE HABLIKOE 3hHEKTHBHOMO B3aMMOAEHCTEHMA C VIP — KNWEHTaMH, pasenTHe
HaBLIKOB NPOAGX, YNPABNEHMA CBOMM COCTOAHMEM NPH NPOAAXE TOBSPOB M yCnyr YIP — KnMeHTaM,

JDononHuT. ceegenus: http:jjwww.sales-tr.com

Mokasartb Bce obbaBnenua v

4 start € &

ook | /2N Microsoft Business So...

Business
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PaboTta Ha HanagoHHUKaXxX u
boHax

-

\/

KnneHnt Ha .NET J

« PabotaeT B ceTu - wireless, kpaan |
« Pabortaet 6e3 cetun

PPC 03 n PPC 03 Phone Edition
Pabota ¢ aaHHbIiMn U3 Microsoft CRM

e KnuneHTtbl

Accounts

=
|8 Contacts

il Activities

e KOHTaKThI
 [enctBus

e Bo3amoxHocTu

o e
«* Oppontunities '

e s
type: appointment priarity: High
Show new line to Darren at Long
Journey Sporting Goods

type: appointment priority: High

Check sales literature for recent

E-mail mktg for latest pri

t
type: E-mail riorit ma

Microsoft
Business
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[TonHas ncrtopus paboTbl C KIMMEHTOM

2 Microsoft Business Solutions CRM - Microsoft Internet Explorer

Nonesosarens:user2,u...| ®aiin Cosaate [epeiity MecTpymenTsi Crpaska

| @ wrepecs
\"% BoswoxcocT Onepaum
[

{7 Oprausaum O [ s

D @ Glem, Jeanie
> @ steuber, Wathalee
D € Hink, Matthew

] Kormaxrs

Haitru WnTepecsi:

CEx

Nponaxu: Ynpasnenne wHTepecaun

Sunonams | | Bua: [ Mon axtveme wrepece

Onvcarie

100 mountain bkes

10 mountain bikes.

A Microsoft Business Solutions CRM - Microsoft Internet Explorer

Monbsosarent:user2, u...| ain Conate [epeiftt VHCTPyMenTsl Cnpasia

& nepanerps

Tena neicrous

Npocpo

C xakumu

HKUMAMK TpebyeTcs paboTaTh?

MapameTpbi noapasaenexmit
Pabora

Mailed an interest card back for road bi... Hossii

NNaHaMA NDOAAX NO COTPYAHMKAN, Pabo-wMi rpynnami u
ouepensm

48 Cosnar obbexT Viirepec

Mpuama cocTosrma flaTa cosnara
Hoseit 21.07.2004 15:24
21.07.2004 15:24
Hoseit 21.07.2004 15:24
EEX

Hauano: flapamerpb

e MapameTpbl

o TeppuTop!
Co3aarie HosbiX TeppvTOpMit cheiTa. obasnenvie u yaanere
YHACTHUKOB. V3HEHEHNE CBEACHAI O TEPPUTOPHSX 1 YAaneHHe
TeppuTOpil.

06

Onepatyt ¢ WwaboHaMH 3neKTPOHHON NowTs!, Bass! swakuit (63) M
KOHTDaKTOE.

S —

Vecrppienme Crpasra

Co3narive, uamererue i yaanevie ofbRBneHHll, OTOBpaxaeNsix Ha
HauaNSHO/ CTpaHHLE.

Hauano: Hauanenas cTpannua

[ Performance Evaluation Reminder

& catmary

[ Russian Task

@ Drive test

(51 Prefminary scenario

Aeiicrans co cpokom ncnonnenms ceroans:

Snexrponvian nowra.
e

Berpesa

[ Spaxosanan naprin
(&1 omperme rarasma

@ 5508 necneepa va neperosopet

Aeiicrans co cpokom ncnonwenns sasTpa:

11.08.2004
11.08.2009

Opranasn

P —

[E] pecropan ana kwenta, 2wecta

@ Mosapasnee, 3axa3 OTRpLITOR

[E] neperosopet

[r— 12.08.200%
Coeansi 12.08.2004
Hasonn 12.08.2004
Coeansi 12.08.2004

Discounts
checko

Kormaxt

+ bicyde turing. Get 5ps from expe
' on the 2nd Tueaday of every mond

's cycle clothes.

ork i the Bothel factory

on last yeas

[ Bnomars

(% Pabouan obnacrs

scripts. Traring wi be held in Seattle and Los Angeles. To learn more, visit our oriine site at

21001230 i the conferénde room 86105 rom the mpioyee nchwoom.

ar's biking dothes before we bring n ou new dothing kne, Here is an opportunity 1o Give our cUstomers a oreat deal, and expand the AWC product Ine. For more detal

Cepanc

* VIcTopna B3anmMmoaencTasum
 [louta, 3agaun, BecTpeun

* [InaHnpoBaHne gencreum

* [lepcoHanbHbIE NMCbMa N PaCCbISIKK

» KaTanor npoaykuumn / ueHbl / CKUAOKKU

* HacTponka 6usHec-npoueccos

* OTYETHOCTb

* ADMUHUCTPUPOBaHME N HACTpouka

Microsoft
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Workflow - HacTpanBaemslie

— _’A:ef;mpb' 100%
, MpeanoxeHue 85%

r 4 50%
cTpeva
0% ne[;Bblﬁ
0,
KOHTaKT 25%
OTKA3\
He Hauar 15% ~ OTIIOXEH

Bo3MoXHOCTb 3aaaTb OusHec-npasuna
« Cosgartb n otnpaeButb E-mail, cosgaTtb 3agayvy, U3MeHUTb 3HAYEHNE MOoNS U T.M.
*  Bpy4Hyto, Npu BbINONHEHUN YCNOBUSA U BO3HUKHOBEHNN COObLITUS

[Tpnmepbi:
* HoBbIx knneHToB U3 C-[16 HasHavaTb ViBaHOBY, Apyrmnx - Cugoposy
* YBegomreHue, ecnu rno obpaileHunio VIP B Te4eHun 2 4yacoB HUYEro He caenaHo

0%
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[leTanbHbIN aHaNnM3 MHPOPMaLIUK

[uarpamma gox opraHM3auuam

CRnCoK BO3MOXHOCTEH MO Tej )Q'— -
ppUTOpUAM “
Tepputopns: He ykazana |h . noxon n o

ToTenumanbubii knment o

e e Mpouecc npoaaxy = = i DraHU3aLluamMm
BOINGINICT 4 L iwr |l 0 e ————————re el 1 2
Mpeano \Mbl A
g% C——

BeposTHoCTs 3akpEITHA §
[ p— . B Year-round Sports
Vieswos Weaw, Test Laad from Rus %
[ Margie's Travel

BOSMOXHOCT  new test iHTepec|

M Front Sporting Goods

"' e B Major Sport Suppliers

Vast Bike Sales and

BepOATHOCTS 2aKphITHA i - Rental

NoTeHunanbHbiit KNneHT

i ¥ ne
Front Sporting Goods B Litware, Inc
Bo: will be orderi R - '

HONHOT W2 Sozenh Liay 3 e [ Racing Bike Outlet
B solid Bike Parts

"‘ < [ Active Cycling

BeposTHOCTE SaKpaITHA I = “| = Lots of Bikes
T 1 Storehouse

MoTeHUNanbHbIA KNWEHT

The Cycle Store ] : 1 @ others

Bosmoswocr  Will b ordering 2
modai=.

) 4

BepoRTHOCTE 3aKpLITHA 200 00000

28.07.2004 11:57:39
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ABTOMaTM3aumnsa npogax (Mpoaaxu)

@ ViHTEpecoi

> BO3MOXHOCTM

. Opranmsaum

. OTcnexuBaHUE NEPCOHE
. Co3naHue Ko
n§ Korypenel » OTCnexuBaHne KOHKYPEHTOB
* [1lpouecchl npogax
. Ctagun npogaxu
& nurepatypa «  3apauu no ctaguam
* [naHbl npoaax
» PacnpeneneHne oTBETCTBEHHOCTN / goOCTyna

[f.{ | KoHTaKThbI

= MpoayxkTei

L:ﬁ MNpeanoxeHns

Ls; 3aKasbl
[;}4 CueTta
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O6cnyxuBaHue knueHToB (CepBuc)

‘ a ObpaleHns

OpraHusawm

18| KoHTakTel
[Mpobnema

3ar|poc )3 Basa 3HaHWit
- MaplwpyTtmnsauyma obpalieHnin 83 KoHTpakTs!
HasHavyeHune 3agav

JcKanaumsa pykoBoacTBy = NpoayxTei
- ABTOMH(POPMUPOBaHNE KNUEHTA No e-mail

- baza 3HaHuin
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HacTtpouka n kactomm3auus

Microsofit® T ——
ESESg | Workflow Manag o
Solutions

NHCTpyMeHThI AN HW CRM
agMUHUCTPUPOBAHN -

Cos3pnaHuve LwabroHoB
SNEKTPOHHOM NOYThI

CosgaHune 1 HacTpounKa rpynn
0119 COBMECTHOM paboThl

AOMUHUCTPUPOBAHUE pornen e

FHOT NOSTB

£ |3
..........g &
i

norib3oBaTeneu | e
Co3aaHue n nsmeHeHne busHec
R e CpeacTtBa KacToMmaauum
MeHemKep cxembl 6a3sbl
AaHHbIX
peaakTop popm

penaktTop workflow
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PaclwinpeHne BO3MOXHOCTEN, UHTErpaLus,
BCTpanBaHNe

B2 Microsoft CRM Version 1.2 SDK

o

Hide Options

.
Contents | Index | Search | Microsoft CRM Version 1.2 SDK ] Co n \ e rg I o n
B Y Microsoft CRM Version 1.2 SDK| Welcome to the Microsoft® Business Solutions CRM Version 1.2 Software Development Kit communicating at the speed of business
(SDK). This SDK contains a wealth of resources, including code samples, that are designed

to help you build powerful vertical applications using the Microsoft CRM platform. For a
brief introduction to the Microsoft CRM architecture and its key components, see
Overview.

The Microsoft CRM SDK also includes documentation that provides a wide range of

instructive and practical information. In addition to a comprehensive class library =
reference, the documentation offers conceptual overviews, integration details, database
schemas, and sample code. To help you locate the information that interests you the

most, the following sections list the main areas of the documentation.

Before you can use this SDK effectively, it is very important that you have Microsoft CRM
installed. To ensure a successful installation, follow the detailed procedures in the Readme
and Microsoft Business Solutions CRM Implementation Guide. These documents, located on
the Documentation CD, describe the essential steps to setting up the environment prior to
installing Microsoft CRM.

Changes in Microsoft CRM Version 1.2 5— SO FTWA R E I N D EX

The following table provides a summary of the changes in Microsoft CRM version 1.2 that
are relevant to this SDK.

Description of change Affected SDK topics

New assemblies for SDK Class Library

Updates in data migration Data Migration E I S k : :
Release History Y I v
7

For detailed information about changes, see What's New. -f -t G E N E S Y S
enesitroe
CRITICAL
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%o%pawsame

=

r

Mogaynb o | .
AsTOmMaru3au ’ Y )
nA M ‘ - & \évntglgBouvsvg&ss Server2003
Mpopax
[MakeT
ABTOMaTU3aLNSA

CneunanbHoe npeanoxeHue Ans
KNMUEHTOB, KTO NOKYNaeT Uiv Ucnosnb3yeT
SBS 2003 Premium

O6cnyxnBaHue
KNMEeHTOB

npogjax + * Hpr‘
s

= Mpumep:

-Mogynb ABTOMaTU3aunsa npogax

n 15 nonb3oBatenen B CTaHgapTHOW nUnu
[NpodheccmnoHanbHOM pegakumnm

>

‘ -»Mon}ﬁ;!fﬁ ‘ ’\
O6CnyXMBEH
e

KINMNEHTOB
CTonmocTb Ha ogHo paboyee mecto — oT 600 gonnapos *OpPUEHTUPOBOYHBIE POHUYHBIE LIEHb!

-O6bI4yHaa ueHa — 16 806%*
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3aknodyeHune

IHTerpupoB
MOLYNE
e ABTOMaTM3aLUA Npoaax N MapKeTUHr
« OO6cnyxuBaHune knneHtos (CepBuc)
[lpocTon 1 yaoOHbIN NONbL30BATENBLCKUN UHTEPMENC

Loctyn Yyepes Internet Explorer n Microsoft Outlook

Pabota B aBTOHOMHOM peXxnme
ABTOMaTU3aLUms OBU3HEC NPoLEeCCoB

Hu3kasa COBOKYMNHas CTOMMOCTb M ObICTPbIN BO3BpaT
NHBECTULINU

Microsoft
Business
Solutions



MMoockaxxem OnmumarsnibHoe PeweHue

www.cmdsoft.ru (095) 785-8116

ObnacTu Hé

KayecTtBO Hawux ycnyr noarsepxaeHo 1ISO 9001:2000

BA
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