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[loHsATUE OpraHU3alUOHHBIX

KOMMYHHWKALHA.
0 KomMmyHuKaumm (KOMMYHUKaLMOHHBLIN NPOLIECC) —
9TO 0OMeH MHPopMaLMen Mexay NMoabMu.

0 OcHOBHas uenb KOMMYHUKaLMOHHOrO npoLecca
— obecneyeHne NoHUMMaHua Hpopmauuu,

ABNSAKOLENCA NpeagMeToM obmeHa — CooBLLEHMI.
OpgHako cam hakT odbmMeHa nHdopmaumen He
rapaHTupyeT adpdHeKTUBHOCTM OBLLEHUS
y4acTBOBaBLUNX B OOMeEHE ntoaeun.




0 B MeHemKMeHTE KOMMYHUKALIMW BbINOJTHSIOT
MHTErPUPYIOLLIYHO — 06 bEeANHSAIOLLYIO POrb

0 13% amepukaHCKnx pykoBoguTenemn
0 63% aHrMUNUCKNUX pyKkoBOaUTENEN
0 85% AnNOHCKMX pykoBoaUTENEN

CUYMTAIOT OTCYTCTBUE 3PPEKTUBHbLIX
BHYTPMOPraHm3aunoHHbIX KOMMYHUKaUWUK

rmaBHbLIM MPENATCTBUEM HA NYTU OOCTUXKEHUS
BbICOKOMN 3p(PEKTUBHOCTM PaboThbl CBOMX
KOMnaHumn.




Ecnu u cywiecmeyem HeKuli cekpem ycriexa,
OH 3aKsiro4aemcsi 8 criocobHocmu

MPUHSIMb MOYKY 3peHUSs1 Opy2020 YeriogeKka u
gudems el roo ezo yariom

3PEHUS maK e Xopouwlo, Kak rnod ceoum
cobcmeeHHbIM.

['eHpu ®opa
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HeobxoanmMbiM yCRNOBUEM KOMMYHUKaL U,

asnseTca MH(popmauus.

KoMMyHMKaLum B opraHmnsauum MoryT
ObITb

gpopmasnibHbIMU HeghopmasibHbIMU




CopepkaHmne nHdopmMmaLummn MOXET ObITb
Pa3NUYHbIM:

0 TexHu4deckad nHdopmaums

0 douHaHcoBad MHdopmMaums

0 ynpaBrieH4yeckasd nHdopmauyms

0 WHdopmMauunsa coumarbHO-
NCNXOSIOrMYECKOro Xxapakrepa
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Puc.1l. 3nemeHTbl KOMMYHUKaLNOHHOTIO

npoLiecca

Puc.2. O6paTHas cBA3b B KOMMYHMKaLMNAX




OnpeneneHrie NOTPeOHOCTH B
MHPOPMAITHH

0 Bce coTpyaHUKM opraHu3aunm gOmKHbI
NoHMMaTb Kak byaeT ncnonb3oBaTbCsH
nMmetoLLasncs n noctynawwasa nHopmMauums, a
Takke, Kakme HanpasfieHns
NHPOPMAaLIMOHHbLIX MOTOKOB (B TOM Yncne
cnocobbl 3anpoca nHpopmauumn) éyayt ans
KOMMaHUN Hany4Lwmnmu.

0 Cbop Heobxoanmom nHpopmMaunm -
TPYAOEMKNIN 3Tan MapKETUHIOBbIX
nccrnegoBaHumn, Tak Kak 6ornbLuasa YacTb
Tpebyemon nHgpopmauumm HoCUT

KOMMEPYECKNI XapaKkTep 1 He NybnnkyeTcs




HccnepoBaTenu 1O/DKHBI B X0 €
IIpeIBapUTETbHON pab0ThI OIIeHUTh:

0 1) noTeHumanbHyt CTOMMOCTb NPUHATNA HEBEPHOIO
pelleHns

2) BEPOSATHOCTb NPUHATUS HEBEPHOTO pPeLLEHNs Ha
OCHOBaHWN yXe uMetoLLencsa nHpopmaumm

3) uenecoobpasHOCTb U CPOYHOCTL cOOpa AONONHUTENBHOM
NHpopMaLnK

4) ypOBEHb TOMHOCTU N HAOEXHOCTU pe3ynbTaTtoB aHanmaa.

B xo4e oueHKn nepcoHan aHanmMTn4eckon cryxobl
onpeaensieT coctaB aHanU3npyeMbiX AaHHbIX: NEPBUYHYIO U
BTOPUYHYIO MHPOPMALINIO O COCTOSIHUN PbIHKA.



OcBe1OMIEHHOCTh MepCOHasIa O
HaJIMYUU HeoOXOZUMOM
MHPOPMAIIUU.

0 KoMMyHMKaUMOHHasa cucTteMa opraHusaunm gormkHa
BKItOUaTb B ce04 ykasaTenu, katanoru, TenedoHHble
CNpaBOYHWUKK, HABUTaTopPbI M T.4., & TaKXKe BO3MOXXHOCTb
obpalleHus K npodeccnoHanam ans nony4YeHusa cBeaeHnn o
HaKOMMEHHbIX B OpraHn3aummn saHaHmnax. Cooencrene B
noucke MHdopmMaLun AOIMKHO obecneynBaeTcd BBEAEHNEM
B OpraHu3auunm HOBbIX OOSMKHOCTEN, NpeAHa3HavYeHHbIX 45
OKa3aHMA NOMOLLM COTPYAHUKAM, 3aHSATbIM NOMCKOM

NHpopmaunun. bonbLioe 3Ha4eHne NMeeT BO3MOXHOCTb

NpUBMeYEeHns SKCNepToB aAnst 0opadoTku (dunsTpaumnm)

NHopMaLnW.
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