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YTto Takoe defect?

Yto nenatb, ecnun HanaeH defect?
Yto Takoe bug tracking?

0630p bug tracking systems

YTo TaKoe issue?

Mecto issue B deliverables
ATpnbyThbl issue

KN3HEHHbIN UMKA issue
3aBUCUMBIE ISSUES

Mpumepsl issues

®
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Y10 Takoe defect?

eeo " Defect (bug) — noboe HecooTBeTCTBME HabAaaembIx XxapakTepuctuk MO (AR)
ero oXugaembim xapaKkrepuctukam (ER):

= software defect;

=  documentation defect (8 TC, design specification, requirements u 1.4.);
=  environment defect;

® jnvalid defect (owwnbouHoe cykaeHue o HecooTBeTcTBUUK AR U ER).
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Y1o penatb, ecam HangeH aedekr?

IF YOU FIND A BUG: IF YOU FIMD A BUG: IF YOU FIND A BUE: IF YOU FIND A BUG:

REPORT IT GET TO KNOW THEM TAKE A PHOTO GET TO KNOW THEIR MATES
” ————

BUGS DON'T LIKE BUSS LIKE TO BE BUSGS LIKE TO KEEP MEMORIES BUSGS ARE SOCIALITES

TO BEFORGOTTEN UNDERSTOOD OF THE OCCASIO

‘ This ladybird
has 3 spots
AlokymeHTUpoBaHUe HaxoxgeHue cBA3aHHbIX
U3yyeHuUe aedekTos
Co3zgaHue «BeWw a0KOBY
IF YOU FIND A BUG: IF YOU FIND A BUE: IF YOU FIND A BUG: IF YOU FIND A BUG:
REPORT IT QUICK BE HONEST NOTE HOW YOU N'T I6N T
OTHERWISEBUGS SETTLE IN AND BUGS DON'T LIKE &EET iEe — —
BUSGS CAN BITE IF
; BUGS ARE ROMANTICS
MAKE A HOME FOR THEM SELVES ~ GOSSIPS NOT APPRECTATED
M S\,::II of
BbicTpoe pearMpoBaHue He npeyBennyuBsaTb 1
He 3abbiBaTtb Npo
He npeymeHblaTh AR PukcuposaHue = P
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Y10 Takoe bug tracking?

Bug tracking — pokymeHTUpoBaHue aedeKkros, Heobxogumoe ans:
"  dopmanusoBaHHoro onucaHua gedekros (defect reporting);

" Ha3sHauyeHuA pykosoauTenem (assigner) orseTcTBeHHbIX (assignee) 3a mx
W3y4yeHUe U UCNpasseHune;

= OTCAEMUMBAHMUA TeKyLwero coctoaHua aedekros (defect status);
"  ynpaBaeHue npuoputetamu gedekros (defect priorities);

= OTCAEMUMBAHUA XKU3HEHHOro uMKna gedekra (defect lifecycle);
" OTCAEXMUBAHUA B3aMMHOro BANAHUA aedeKTos apyr Ha gpyra.

Ona AOKymMmeHTUpOoBaHUA
AedeKToB NPUMEHAIOTCA
cneuunanbHble TPEKUHIOBble
CUCTEMbDI, KOTOpPbIE MOryT
Ha3biBaTbcA bug tracking systems,
issue tracking systems, ticket
tracking systems u 1.4.
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3a4yem HyKHbl Bug Tracking Systems?
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eANHOEe XPaHWUNULLE;
BO3MOHOCTb BbINOAHATb NOUCK;

BO3MOXHOCTb COBMECTHOI paboTbl;

BO3MOHOCTb rMOKOIN HACTPOUKUN NOTUKU CUCTEMDI;
BO3MOHOCTb rMOKOI HACTPOUKU HYXKHbIX aTpnbyTOoB AedeKTOoB;
Hanuume NOANTUKK 6e30NacHOCTY;

HaNAWUYUe CUCTEMbI ONOBELLEHUSA;

BO3MOXHOCTb OTCNEXMUBAHUA TEKYLLLETO COCTOAHUA AedEeKTOB;
BO3MOXHOCTb NpOBeAeHUA CTaTUCTUYECKOrO aHaNU3a;
BO3MOKHOCTb MMNOpTa/3KcnopTa B pasHbie ¢opmaTbl;
BO3MOXHOCTb MHTErPaLMM € BHELLUHUMU CUCTEMAMMU;
BO3MOXHOCTb NPOCTaBAATb 3aBUCMMOCTU meXKay defect reports;
BO3MOXHOCTb GOpMUPOBAHNA OTYETOB



O630p Bug Tracking Systems

HaseaHue NMpoussogurenn A3bIK peanusauumn JiInueH3unA
o) Atlassian Software Java nnaTHas
XIIRA Systems
Bugzilla Mozilla Perl becnnatHasa

Foundation
.... trac Edgewall Python 6ecnnatHas
Integrated SCM & Project Management S 0 ftwa re
Java NnAaTHas
HP / Mercury
Quality Center
NetCracker Java NnAaTHaA

NetCracker

NC Project Tracking
System {(NPTS)

®
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Issue. MecTo issue B deliverables

Issue — 06beKT B bug tracking cucteme ana onncaHma gedekra

Deliverable — 06veKT B bug tracking cucteme, Heobxogumbin ana
opraHuMsauum Bblgaum ¢yHKLMOHANA, €ro YacTU UAU ero UCNpPaBAEHUSA
3aKa3umuky (source code, compiled code).

DSP {deliverable specific part) — 06bekT, Heobxogumbiv ANA opraHM3aLUm
N OTCNAEeXKMBaHUA NpoLlecca pa3paboTku / ncnpasneHuna pyHKLUMoHaNa
WK ero 4acTu B pamKax ogHoro issue. DSP coaep*ut nHpopmauumio o
}U3HEHHOM LlMKAne cBoero aedekKra.
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ATpnbyTbI issue

OcHOBHbIe aTpubyTbi:

" summary;

= description;

*  build & platform;

= server name, URL to reproduce, browser (ansa cepsepHbIX NPUAOKEHUN);

= priority;
= severity;
= status.

JononHntenbHble aTpubyTbI:

= affected component;

= dependent defects;

= attachments {mailing threads, stack traces, screenshots);

=  QALOE;
= root causes;
= ap.
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OcHOBHble aTpubyTbI issue: summary

Summary {issue name) — KpaTKkoe onucaHue aedekTta, HasBaHue gedeKTa.

L',El'lb: caenatb issue nerko HaxXoAnMbiM N MaKCUMAAbHO NOHATHbIM NO
CyTHN 6e3 utTeHnA camoro issue.

Summa ry COCTOMUT U3:

*  npu HeobxoaMMoCTU — HazBaHUA KOMNoHeHTbl MO, Hanpumep, B BUAE
TeroB [ProjectName] [ComponentID] {(moryT reHepupoBaTbcs
aBTOMAaTUUECKN);

* Ha3BaHMA xapakTepucTuKu NO B pamKax 4aHHOro KOMNOHEHT];
* KpaTKoe onucaHue cyTu HecooTBeTcTBUA mexXay AR n ER;

¢ KpaTKoe onncaHue ycnosuﬁ HaCTynaeHna onnCaHHoOro
HEeCOOTBETCTBUA.
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[Mpnmepbl BEPHbIX M HEBEPHbIX iSsue summary

== = [Elevator] [Buttons_Board] Buttons board is not highlighted while
moving up

= [Kode mawwmHa)] C 10 rpH. caaya He BblA3AETCA

KanbKynaTtop 3aBucaeT Npu HaXKaTUM KHONKW «=» MPU CAOXKEHUN
uucen

= [Software][Component] He noayyaeTca 3alUTH B BEpXHEE MEHIO

= [Registration_Form] Maponb nepepnaérca Ha cepBep B
He3awundpoBaHHOM BUAae

= = [lLogin_Page] OneuaTKa Ha rhaBHOM CTpaHULe

mm = (O6beKTHbI TMN building He copep*KUT HY»KHOro aTprbyTa
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OcHoBHble aTpubyTbI issue: description

Description {issue details) — getanbHoe onucaHue pgedekra

Description cocTouT us:

* steps to reproduce {ecam ectb TC — Wwarn U3 Hero);

* ER;

* AR;

*  nNpu HeobXxoaMMOCTU — aTPUBYTOB U3 CNUCKA AONOAHUTENDbHbIX.

Mpumep (cm. Issue [Elevator][Buttons Board]):

1. HaxXmuTte KHONKY «Bbi30B» Ha NO6OM 3TaxKe, Kpome NocnegHero, U
AoxauTecb npuesaa andrTa.

2. 3avpuTte B AndT N HAXKMUTE KHONKY Bblbopa 3Ta)Ka, BbibpaB ntoboi aTax
BblLLE TOro, Ha KOTOPOM Haxo4UTeCh.

3. HabnwopaiTe 3a NnaHeNbO KHONOK [0 OKOHYaHUA ABUXKeHUA andra.

ER: MaHenb ¢ KHONKaMK A0MKHA NOACBEYNBATLCA BCeraa npyu ABMXKeHUU andTa.
AR: NMNaHenb ¢ KHONKaMK He NOACBEYMBAETCA BO Bpemsa ABMKeHUA AndTa BBEPX.
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OcHOBHble aTpubyTbI issue: priority vs. severity

Priority — npMopuTeTHOCTb BbINOAHEHUA 334341 B KOHTEKCTe 06LLero npouecca
pa3paboTKK. Priority ABnseTca npexae BCEro KpUTepmem nAaHUMpPoBaHUs
paboT ana pyKkoBoAUTeNeN NpoeKTa.

Severity — KpUTMUHOCTb AedeKTa B KOHTEKCTE peannsalmn B nporpamme
6usHec-TpeboBaHM1 3aKa3umMKa. Severity aABnseTca oLEHKOW 3HAUMMOCTH
BAUAHMA AedeKTa Ha BU3HecC 3aKa3uMKa.

Low Medium High Critical a

Severity, KaK npaBuao, UCNONb3YyeTCA ANA:
" YTOUHeHuA priority;
" npu umnoprte issues ns cuctemsol bug tracking 3akasumka
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OcHOBHble aTpubyTbI issue: priority vs. severity

Mpumep 1: B cucteme popmnpoBaHUA OTYETOB HE peannu30BaHbl ropavme
KnaBuwuum {hot keys).

Priority: low {ecan po cux nop He peannsoBaH OCHOBHOW PYHKLMOHAAN, T.€.
KoppeKTHoe popmupoBaHUe camumx oTYETOB 6e3 ncnonbsoBaHua hot keys)
Severity: critical {ecan hot keys KpaitHe BaXKHbl A4nA 3aKa3uMKa, KOTOpble,
Hanpumep, 3HAYUTENbHO 3IKOHOMAT Bpems paboTbl ero COTpyaHUKOB).

Mpumep 2: ATpnbyT NumberOfStudents o6bekTHOro TMNa Group AonXeH
NPUHMMATb TONbKO HaTypanbHble 3HaueHuA. Ho npu BBOAE B COOTBETCTBYIOLLEE
none Be6-popmbl HATYPANbHOro YNCNA, OHO XPAHUTCA B CUCTEME KaK YMCNO C
NNaBaloLLE TOUKOM.

Priority: critical {echn uncno ¢ nnaBaloLLein TOUKOU Bbi3oBeT AedeKT B pabote
Apyron GyHKLUMOHaNbHOCTH, CBA3AHHOM € AaHHON PYHKLMOHaNbHOCTbIO).
Severity: low {ecan 3aKa3unK He OCO3HAET BAUAHUA HEBEPHOro TMNAa AaHHbIX Ha
paboTy cuctembl).
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ATpnbyTbl issue: status

Ctagum }XM3HeHHoro uukna aedekrta (npumep mus JIRA):
open, in progress, resolved, reopened, closed.

Open
Start
progress

Stop progress In progress
OR Open Resolve

A

Resolve
& Close

Start
progress Resolved

Re-Open

Reopened

Resolve & Close

®
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ATpnbyTbl issue: status

Ctagum }X1M3HeHHoro umkna aedekra (npumep ns NPTS):

Need
More
Info

RE
Problem Reopened

Is approved

Refused
by RE

Ready
for Closed
Testing

In 7 Imple-
Progress mented

Open

Problem

approved Refused

by QA

Free
gsources

No
resource

On
QA

Hold

Reopened

®
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Defect dependencies

Functionality with defects

Defect 1 - Defect 2 - Defect 3

Regression

Functionality without defects

®
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OCHOBHble OWNOKKU AOKYMEHTUPOBAHUSA AeDEKTOB

" He NpoBeAEéH NOUCK YXKe 3aflOKyMEeHTUpPOBaHHOro aedeKkra 40 3aBeAeHUA
HoBoro aedekKra;

"  HecKonbKo AedeKTOB 3aA0KYMEHTUPOBaAHbI KaK 0AUH AedeKT;
= nedeKT ONUCaH TaK, YTO He MOXKeT BbiTb BOCNPOU3BEAEH;

" B ONMUCaHUUN ,D,EC')EKTB HeAOCTATOYHO ONNCAaHbl YCNOBUA, B KOTOPbIX OH
BO3HUKAET,

"  3aBbllEH UWAN 3aHUKEH priority;
" KWCNONb30BaHbl CNOXHbIE peyeBble 060pOThI;
= B OnNUcaHuM oTcyTcTBYIOT ER man AR
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1. MyName

Password Forgotten your password?

Sign me in

i

0 The email address you entered is invalid.

IEI —~ - o~ -~ . .
"etcracker © 2012 NetCracker Technology Corp. Confidential.

Coopmynupyiite
3HA4YeHWUA OCHOBHbIX
aTpmubyToB aedeKToB

= summary

= description
= priority

= severity

Baliwn
BapWUaHTbI?

19



Mpumep issue B JIRA

IE JPMC Development ; IEPSUPJPMC-1433

[JPMC] [Add Grid] User isn't normally notified about incorrectly
specified value of "Positions in Row"” parameter

Details

Type: Bug Status: ai) Open
Priority: & Normal Resolution: Unresolved
Component/s: None Fix Version/s: Defects Backlog
Labels: None

Testing Status: Mot tested

Description

1. Login to NC Server as wf user.

2. Navigate to Naviaation > Inventory > JPMC Inventory > any country > any county > any city » any Managed Location > any Floor
3. Click on [New Grid] button.

4 Specify "text” as value of "Positions in Row™ parameter.

E.R. User should be restricted from this action.
A R. Value has been successfully specified.

5. Specify "Proiect ID" and "Rack/Cabinet Template” with any valid values.
6. Click on [Complete] button.

A R. Diagnostic page with "NumberFormatException” has been shown.

URL: hitp://qgaapp001.netcracker.com:6315/commonfucbject jsp?tab=_Provisioning+Details&mode=1&object=9131041217013862628
build: 238

- Attachments - -gp -

®
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Mpumep issue B NPTS

Mame [PROD.IMT.PH1 QA SchedulerQuartz] - [P1 Ph3] [SchedulerQuartz] [HMINT 1. 16][HMINT 1.8] Error while updating parameters of URLJob Trigger

Object Type &P Bug Report

Issue I PROD.FRM.TLS.SCHEDULER #3156 Send URL Send URL

Comments 1. On the <Navigation> menu, point to <Administrative tools> and then dick <Job Monitor =,

2. In the Job Monitor table, dick "00B Huawei M2000 3G RAM Integration Adapter scheduled job”,
3. Click the Triggers tab.

4, Mavigate into the existing trigger and set Start Time and select current day, day of the week!
5. Click [Update] button

ER.: not spedified
AR: After dicking [Update] button, an error occured: 'System cannot perform the requested action. Please contact your administrator.' Stacktrace is attached.

WBS Code

Specification

Browser IE9 Affects Documentation

URL http:/fgaapp036.neteracker.com: 6870 fcommon/uchiject.jsp?

tab= Triggers&object=9111064837013229058

Module Scheduler Management

IEI —~ - o~ -~ . .
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[lonosnHUTeIbHble MaTepuabl

= PomaH CaBuH. TectnposaHue dot com
(http://adm-lib.ru/books/4/testirovanie dot-com.pdf)— c. 205-256.

= KaHep C., Donk 1., HryeH E.K. TectupoBaHue nporpammHoro obecneveHus.
dyHAaMeHTa/IbHble KOHUENUUN MEHEAXKMEHTa BU3HEC-NPUNoKeHNN
(http://moodle.sumdu.edu.ua/QA/Nguyen - Testing Computer Software.pdf)
C. 130-179.

= http://testingworld.ru/bagi/

=  http://testingworld.ru/dokumentirovanie-bagov-otchet-ob-oshibke/

= http://testingworld.ru/zhiznennyj-cikl-defekta/

= http://testingworld.ru/atributy-otcheta-ob-oshibkax/

®
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Thank you!
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