


TvxaeHb 5. HaunowunpeHiwi Tnnu
NOMMIIOK

* ApudMeTUYHI NOMUSIKU

* JlorivyHi nOMUIIKK

 [loB’A3aHi 3 Yacom/gaToto

e CUMHTaKCUYHIi NOMUIKN

* [ToMUnKK NoB’a3aHi 3 pecypcamm

* Multi-threading oedektn

* [ledbekTn NoB’A3aHi 3 iIHTepdencamm
* Performance gedekTtu

S i\
2

LV
B
LITS




TuxgeHb 5. XTo MOXe panopTyBaTn aedekT

e TecTyBanbHUKM abo QA nepcoHarn

* PO3p0o0OHMKM

 [NpauiBHUKN CIYy>XOU TEXHIYHOI NIATPUMKN
 [lpauiBHuUKM BIo4INy MapKeTUHIY Mo npoaax
* KnieHTtu

 KiHueBI KopucTyBaui
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Important in Defect Report for LITS

Developer

How to Where this How bad the

reproduce bug was bug is
introduced

Why this is a How to

bug reproduce
What is

Expected expected

result result and

why



TvxaeHb 5. CTpykTypa gedekr
penopTty

Defect ID

Steps to Reproduce
Actual Result
Expected Result

Severity
Priority
Attachment
Environment
Assighee

Reporter and Date




TuxaeHb 5. Priority & Severity

Priority — BU3Ha4ae piBeHb BMNMBY 3HaNOeHOro gedekty Ha bi3Hec, a BignoBiaHO
BKa3ye, HACKINbKU KPUTUYHUM BiH € 3 TOYKM 30pY KiHLIEBOIro KOPUCTYyBa4a i K LUBUOKO
NOBWHEH DOYTW BUNpaBneHum

Moxxnuei 3Ha4eHHs:

High — BunpasnTtn akomora wBunaLle

Medium — BaXnNnBuK, ane MeHLU Ba)XNMBUW Hi>K NOTOYHE 3aBOaHHA

Low — BUNpaBrneHHs MOXe He BigdyBaTuUCb, abo BUNPaBNAETbLCS B OCTAHHIO Yepry

Severity — BU3HaYae piBeHb BNMBY 3HaNaeHoro gedekty Ha cuctemy. [Hwmmm
CIiloBaMU, HACKiNbKU KPUTUYHUIA BMAMB OaHOI MOMUIIKU Ha iHLI YaCTUHM cuctemmn abo
CUCTEMU B LISTOMY

Moxxnuei 3Ha4eHHs:

Critical — noBHa BTpaTa npaue3gaTHOCTI CUCTEMMU

Major — BTpaTa gaHunx abo BiamoBa y poboTi NeBHOT YaCTUHM (PYHKLiOHany

Minor — HEKPUTUYHNU (PYHKLIOHAN HE Npautoe, BiaMoBa AeSAKUX QOYHKLUIN

Cosmetic — rpadoiyvHi gedeKTH, AKi HE BNMBAKOTb HA Npaue3gaTHICTb CUCTEMU
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| OKOEHb 5. 71K NpaBUITbHO BU3HAYUTU )

NPIOPUTET R
LITS

Priority 2

Priority 2 Priority 2

Priority 2 Priority 2

Priority 2 Priority 2

Priority 2



ITmxaeHb 5. Defect Tracking ]

Tools Rl
LITS

X

JIRA Target Process

FogBugz

Al

Team Foundation Server TestTrack

Bugzilla




