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Buabl nHdoOpMaLUOHHbIX U

KOMMYHUKaALUMNOHHbLIX TEeXHOJIOrMu




2.1.Kiuaccndpuranusa BUI0OB MHOOPMANMOHHBIX TEXHOJIOT Ml

1) UHdopmMaunoHHas TexHonorms o6paboTkn gaHHbIX
2) NHopMayMoHHasa TeEXHOMOMMS yrnpaBneHus
3) ABTOMaTm3aunsa opUCHOMN AeATeNIbHOCTH

4) UHPOpMaUMOHHAas TEXHOJIOMNA NoAAEPXKU MPUHATUSA peLueHni

5) 2KcnepTHbIE CUCTEMDI



2.2 UudopMantMOHHAS TEXHOJIOIUA 00PA0OTKHU TAHHBIX

UT o6paboTkm gaHHbIX npeaHa3HayeHa Aas peweHns XopoLo
CTPYKTYPUPOBAHHbIX 3a4a4, MO KOTOPbIM MMeKTCs HeobxoanMblie
BXOAHblE AAaHHblE N U3BECTHbl anropntMbl 06paboTKu.

JTa TexHOoNornsa TnpuMeHsieTcd Ha YpOBHe  onepaunoHHOM
ANesaTeNbHOCTM TMepcoHaNa HEBLICOKOW KBanudukauum B ULensx
aBTOMaTM3auUMN HEKOTOPbIX PYTUHHbLIX MOCTOSIHHO MOBTOPSIOLWLMUXCS
onepauun  ynpasfeH4YecKkoro Tpyaa. [MoaTOMy  BHeapeHue
MHPOPMALUMOHHbLIX TEXHO/IONrMM U CUCTEM Ha 3STOM YpPOBHE
CYLLEeCTBEHHO MOBLICUT MNPOM3BOAUTENIBHOCTL TpyAda NepcoHana,
0cBO6OANT ero OT PYTUHHbLIX ONepaunmn, BO3MOXHO, Aaxe npusener
K He06X0AMMOCTN COKpaLLeHUs YNCNeHHOCTN paboTHUKOB.

Ha ypoBHe onepayMoOHHOM AeATeNIbHOCTU peLualoTCs
cnepyowme sapaum:
e06paboTKka AaHHbLIX 06 onepaumnsax, NPoU3BoANMbIX PUPMON;
eCO3JaHne nepnoanyecknx KOHTPOsIbHbIX OTYETOB O COCTOSAHUN Aen B
bvpMe;
*r0Jly4eHNEe OTBETOB HAa BCEBO3MOXHblE TeKyLlMe 3anpochbl U
odopMaeHne ux B Buae 6yMaxHbIX JOKYMEHTOB UM OTYETOB
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2.3 UudopManoHHAS TEXHOJOTMA YIIPABJICHUS

Llesib nHopMaLynoHHON TEXHOJ1I0MrMN yripaB/ieHUs = yoOBNETBOPEHUE
NMH(MOPMALNOHHLIX NOTpebHOCTen BCeX 6e3 UCKIYEHUS
COTPYAHUKOB (PUPMbI, UMEOLLNX AeN0 C NMPUHATUEM pELLUEHUN.

NC ynpaBneHus naeanbHO NoaxoasT AN YAOBNETBOPEHUS CXOAHbIX
MHPOPMALIMOHHbIX notpebHocTen paboTHUKOB pPa3/INYHbIX
dyHKUMOHaANbHbIX noacmucteMm (noapasgeneHnm) wunm  ypoBHEW
yrnpasneHmsa dupMmon. loctaBngeMas MMM MHOpMaUUsa COOEPKUT
CBelleHNs O NPOLUSIOM, HACTodAWEM U BEpOATHOM byayuweM pupMsbl.
JTa WHPopMauunsa wUMeeT BUA PerynsapHbiX WX  creynanbHbIX
yrnpaBJ/ieH4YeCKNX OTYETOB.

BxoaHas wWH@oOpMaumsa nocTtyrnaer M3 CUCTEM OnepaumoHHOro
YpPOBHS. BbixogHass  unHdopMauumsa  dopMumpyeTrcas B Buae
yrnpaB/ieHYeCKMX OT4YeTOB B YAOOHOM AN MPUHATUS peLueHUus
BUAae.
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2.4. AsBromaru3auus obucCHOU AeITEJIbHOCTH

AOKJ1AA



2.5 NudopMantMOHHAA TEXHOJOTUS MOAAEPKKHI
NPUHATHUSA PCIIICHUHN

BbipaboTka peweHus, 4To 9BJISeTCA OCHOBHOWM Uenbio
3TOM TEXHOJIOMMU, B XO04€Ee KOTOPOM Yy4aCTBYIOT:

cuctemMa noaaepxku npuHatma pewenun (CrrP) s ponu
BbIUNCNNTENBbHOIro 3Be€Ha 1 0bbeKTa yrnpaB/ieHUs;

nnua, NPUHUMAIOLLLErO peLleHne, OLUEHMBAKLLLENO
NOJTYYEHHbIN pe3ynbTaT BbIUNCNIEHNIA Ha KOMMNbIOTEpPE.

OTnnunTenbHbIE XapaKTepUCTUuKn

OpMeHTauus Ha pelleHne naoxo CTPYKTYPUPOBAHHbIX
(dpopmMann3oBaHHbIX) 3a4a4;

coyeTaHune TpaagmumnoHHbIX METOA0B AOCTYrMNa u O6pa6OTKVI
KOMMbKOTEPHbIX AAdHHbLIX C BO3MOXHOCTAMU MaTEMATUHECKUX
MoZenen n Mmetogamm peweHnda 3aaa4 Ha NX OCHOBE,

HanpaB/lIEHHOCTb Ha HENPOMECCUOHAIbHOIO MOJSIb30BaTENS
KOMMNblOTEpPA;

BbiCOKas aAanTUBHOCTb, obecrneymBaloLllasi BO3SMOXHOCTb
npucnocabnmeaTtbcs K ocobeHHocTaMm [10.



2.5 NudopManioHHAs TEXHOJOTMA MOMIEPKKH
NPUHATHA PelIeHUN

OCHOBHbIE KOMMNOHEHTbI
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B coctaB cuctembl MNOAAEPXKKU MNPUHATUSA PELUEHUA BXOAAT Tpu
rNaBHbIX KOMMoOHeHTa: 6a3a aaHHbIX, 6ba3za Moaenenm U NporpaMMHas
noacucrtemMa, KoTopass COCTOUT W3 CUCTeMbl YynpasneHuss 6a3oun
AaHHbIX (CYBA), cuctembl ynpasnieHnsa 6aszom moaenen (CYBM) wu
CUCTEMbl Yyrnpas/fieHNnsa UHTepdencom Mexay nosb3oBaTenemM u
KOMMbKOTEPOM.



