MEXAYHAPOAHDBIE KOH®D/IUMKTDI
XXI BEKA

KE®E/IH UT'OPb DE/[OPOBUY
JTOKTOP ®UJIOCOPCKUX HAYK
MPO®ECCOP
BULIE-MIPE3UJEHT
AKAJJEMUM T'EONOJUTHYECKUX MPOBJIEM



OBIIIASI TEOPUSI KOH® AUKTA.
KOH®AMKTOAOTMS KAK HAYKA
M YUEBHASI AVICLIMTIAVHA

0 1. Oomas Teopust KoHPauKTa. KOHPJINKTHI KaK
PA3HOBHIHOCTH MEKAYHAPOAHBIX OTHOIIEHHI

[ 2. Teopernueckne 0CHOBAHHSA KOH(PINKTOJIOTHH:
— KOHIENMIHUS MO3UTUBHO-(PYHKIITHOHAJIBHOIO
koH(pIuKTA JIbIouca Kosepa;
— KOH()WIMKTHasA MoJeJb o0mecTea Paiabpa
Jlapennopda ;
— o0mas reopusi konpuaukra Kennera boyaaunra.
[ 3. KoH(pJIHKTOJIOrHsA KAaK HAYKA



KOH®OJINKTOJIOI' A
— HAYKA M YYeOHadA IUCHUIIINHA

0 KOH®JIUKTOJOI'us = TUCHHUILINHA,
M3y4aronias IPOIECCHI 3apOosKIeHN,
BO3HUKHOBEHUA, Pa3BUTHII, pa3penieHus

1 3aBepIIeHUs] KOHPIUKTOB JHO00r0 YPOBHA



KOH®DJIUKTOJOI' U
— HAYKA M yYeOHAadA JUCHHUILINHA

OBBEKT KOH®JIUKTOJIOI UHN —

KOH®JIUKTBI B PA3JTHYHBIX
OBJIACTSIX YEJIOBEYECKOH
JNEATEJIBHOCTH



KOH®OJIUNKTOJO0OI'US
— HAYKa U y4eOHas AUCHHUILINHA

IHPEJMET KOH®JIUKTOJIOI'UUA —

34KOHOMEPHOCTH 34APOKJEHHA,
CTAHOBJIEHHA, PA3BHTHA,
PA3PEIIIEHHA H 3ABEPIIIEHUA
KOH®JIHKTOB JIIOFOHU ITPHPO/IbI
H YPOBHA OPITAHH3AIIUH



KOH®OJ/IUKTbI KAK ITPE/IMET
KOH®JIUKTOJIOI'UN

KOoH(IUKT — crmocod paspeumieHUus NPOTUBOPEYH A
B MHTEpecax, IejsX, B3IVIAAaX, BOSHUKAKIINUA B
mpouecce COIMAJIbHOI0 B3aMMOACHCTBUSA

KOH(PINKT — NIPOTUBOACHCTBHE YYACTHUKOB 3TOI0
B3aUMOAECHCTBUA M OOBIYHO COIPOBOXKIANIIUUACS
HEeraTUBHbIMH 3MOLUSAAMHM, BBIXOASIINA 32 PAMKH
IPaBUJ M1 HOPM

KOHQIMKTBI  ABJIAKTCA  JABWXKYIIEH  CHJIOH
Pa3BUTHS NPU HUX MHPHOM, KOHCTPYKTHUBHOM
pelneHun



OCHOBHBDBIE XAPAKTEPUCTUKHU KOH®JIUKTOB

[ KondaukT — cuTyanus, B KOTOPOH KaxKaasi
M3 CTOPOH CTPEMHUTCS 3aHATH MO3HIIHIO,
HECOBMECTHMYIO M NIPOTHBOIOJI0KHYIO
10 OTHOIICHUIO K HHTEpecaM JPYIrov CTOPOHDI

[l Kondaukr — ocodoe B3anMoaeiicTBIe
MHINBHUI0B, TPYIII, 00beIHHEHNIi, KOTOPOe
BO3HHKAET IIPU UX HECOBMECTHMBbIX B3IJISAAX,
NO3HIMAX M HHTEpecax

0 KondaukT 00/1a1a€eT KaK JeCTPYKTHBHBLIMH,
TaK ¥ KOHCTPYKTHBHBIMH (QYyHKIUSIMH
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INIPU3SHAKU KOHDJIIUKTA
bUHIIO/IAPHOCTD

bUNMOJIAPHOCTD, HJIN OIINMO3UIIUA, IIPEACTABIAECT
IIPOTUBOCTOSIHME U B3AMMOCBSI3AHHOCTD,
COJEPKUT B ce0e BHYTPEHHHUN MOTEHI[MAJ
Pa3BUTHA, HO CaMa 110 cede He 03HAYaeT
CTOJIKHOBEHHUS UJIH 00PHOBI



INPUSHAKU KOH®JIUKTA
AKTHBHOCTbD

AKTHBHOCTDb — IIPU3HAK

«00pPBOBD U KMMPOTUBOACUCTBUS,
OHA HEBO3MOKHA 0€e3 HEKOTOPOI0 UMIIYJIbCAa,
32/1aBA€MOI0 OCOZHAHUEM CHUTYAIlMH CO CTOPOHDI
CyObeKTa KOH(IUKTA



INPU3SHAKU KOHDJIUKTA
HAJIH9HE CYBBEKTOB KOH®DJIHKTA

[ Cy0beKT — aKTHBHAasi CTOPOHA, CIIOCOOHAs
c031aBaTh KOH(PIMKTHYIO CUTYaI[UI0 U BJIUATDH
Ha X0 KOH(JINKTA B 3aBHCHMOCTH OT CBOMX
HHTEPECOB

[ Kak npaBujio, cy0ObeKTbl KOH()JIHKTA 00/121a10T
COOTBETCTBYIOIIMM THIIOM MbIILJIEHHS —
KOH(PIMKTHBIM

[ IIpormBopeume mpeacTaBJIseT cO00i HCTOUYHHUK
KOH(PJIMKTHBIX CATYAllMH TOJBKO I
CYObEKTOB-HOCUTEJIEH KATErOPUYHOIO,
IMOIIMOHAILHOTO TUIIA MBINILJICHUS



BU/1bl KOH®OJIUKTOB
BHYTPEHHHE

[ B3ammopaelicTBHe MPOTHBOMOJI0KHBIX CTOPOH
BHYTPHU JAHHOI0 00bEKTAa, HAlIpUMeEP,
BHYTPUBUA0BasA 00pb0a

[ IDIpomecc pa3BUTHA 00bEKTA XapaKTEePU3yeTCH
He TOJIbKO Pa3BePTHIBAHUEM BHYTPEHHUX
KOH(JIUKTOB, HO U IOCTOAHHBIM
B3aMMOJAEHCTBHEM €r0 ¢ OKPYKAIIECH Cpeaoun



BU/Ibl KOH®JIUKTOB
BHEIIIHHE

[0 BzaumopaeiicTBHe NPOTHBOIOJI0KHOCTENH,
OTHOCSIIIUXCS K Pa3HBIM 00bEeKTaM, HAIIPUMEP,
MeKAY 00IeCTBOM U NPUPOIAOH, OPraHU3MOM H

CpeaoH U T. II.



[]

[]

BU/1bl KOH®JIUKTOB
AHTAITOHUCTHYECKHE

B3anMoaencreue MeKI1y HEMPUMHUPHUMO
BPaXKICOHBIMHA CONMUATBHBIMY IPYIIIAMHA M CHJIAMM

TepMuH «AaHTArOHU3M) PACIIPOCTPAHEH B OMOJIOTUH
U MeIUIMHE: AHTATOHU3M SA/10B, JIEKAPCTB, MbIIIIII
U T. II.

B Teopuu Urp aHTaroHM3M —MPOTUBOIMOJJI0KHOCTD
HHTEPECOB, MPH KOTOPOU BHIUTPHIII OTHOU CTOPOHDI
PAaBeH MPOUTrPHIINY APYIroun (Mrpa ¢ HyJJeBO CYMMOM)

B 4yncToM BUIe AHTATOHU3M IPOABJISICTCSA
B CUTYallUd PHIHOYHOW KOHKYPEHIIMUA, BOUHBDI,
PEeBOJIOIMU, CHIOPTUBHBIX COCTA3AHUSAX H T. II.



—

Tunbsl KOHPJIUKTA

r / .
/"’ \
\ 1

4

Ckauykoo0Opa3HbIi

MeaJIEeHHO
PA3BHBAIOIIHHCSH ‘\

Kiry0 kHIDKHBLIX Je0r0TOoR ""TBosA nepasg KHUra' tvoyalkniga.ru



OCHOBHbIE€ NPUYNHbI KOHP/IMKTOB
T

OrPaHUUYEHHOCTD
pecypcos,
HecnpaeeganBoe
MX pacnpegencHme

He6naronpumuble Pasznnunes yenax

YCNOBUMA TPyAA

OpraHu3auuoHHbIe
daxkropbl

HeueTKoe
pacnpegencHue
npaeu
obaszaHHoCTEN

B3zanmoszaeucu-
MOCTb 3a4au




OCHOBHBIE MMOJIXOJIbI
K HOHUMAHUIO KOH®JIUKTA

B HIMPOKOM CMbICIIE:

KOH(PIUKT — CTOJIKHOBEHH €
CTOPOH, MHEHUM, CUJI

IIpu Takom moaxonae
KOH(PJIUKTHI BO3MOXKHbI

U B OKPYKAKOLIEH YeJI0BEKA
nmpupoe

IoHATHA «KKOHPIUKT

U «IPOTUBOPEYHE)
(paKTUYECKHU CTAHOBATCH
CONMOCTABUMBIMHU IO 00bEMY
U COACPKAHUIO

B Y3KOM CMbICIJIE:

[ KoH}IHKT — CTOJKHOBEHHE

IPOTUBOIOJI0KHO
HANPaBJICHHBIX LeJIeH,
HHTEPECOB, MO3UIIUHA,
MHEHMH WM B3IJISIJI0B
CYObEKTOB B3aUMOAEHCTBUS

Cy0beKTOM KOH(PIUKTHOIO
B3auMOAeCTBUA
BbICTYIIAKOT OTACJAbHBIN
YeJIOBEK JIM00 rpyninbl

JII0I e, COIMAJIbHbIE
00LIIHOCTH



COLHHUAJ/IBHBIE KOH®DJIUKTbI

[0 HamnboJiee ocTpbIii CIIOCO0 pa3BUTHSA U
3aBepPUICHUSA 3HAYUMBIX IIPOTHBOPEYHNH,
BO3HUKAKIIMUX B IIPoIecce COUATBHOIO
B3aMMOAEeHCTBUS, 3aKJII0YAIOIINNCS B
IHPOTHUBOACHCTBUHU CYObEKTOB KOH(JINKTA
U CONPOBOXKIAOMIMNCA UX HEraTUBHBIMHU
IMOIUSAMMU 10 OTHOIICHUIO APYI K APYry



OCHOBBI TEOPUA COLIMAJIBHOIO KOH®JIUKTA
KOHIENUUA PYHKIHNOHAIBLHOIO KOH(uIMKTA JIbrouca Kosepa

O

001IeCTBY NpUCYyLIEe HeM30eKHOE COLUATBHOE
HEPaBEHCTBO = MOCTOSIHHAA
ICUXO0JOTMYECKAsA HEYI0BJIECTBOPEHHOCTD €ro
YJICHOB = HANPAKEHHOCTH B OTHOLICHUAX
MeEXK1y MHANBHMAAMM U IpynmnamMu
(3MoOLMOHAJIbHOE, ICUXHUYECKOE
PACCTPOMCTBO) = COUUAIBHBINA KOH(PIUKT;

COIMAJIBHBIN KOH(PJIUKT KaK
HANPSKEHHOCTH MEKAY T€M, YTO €CTh, U YTO
J0JI)KHO ObITh B COOTBETCTBUH €
MPEeACTABJICHUAMM TeX UJIM UHBIX
COIMAJIBHBIX Py WX HWHIUBUIOB;

COIMAJIbHBIN KOHPJIUKT Kak 00pb0a 3a
LEHHOCTH M NMPETEH3UN HA ONpeaeIeHHbIN
CTATYC, BJACTh U pecypchl, 00pbOY, B
KOTOPOH LeJISIMUA POTUBHUKOB SIBJISIIOTCS
HEUTPAJIU3ALUA, HAHECEHHUe yuiepda uimn
YHUUYTOKCHHE COMIEPHUKA.



OCHOBBI TEOPUU COLHUAJIBHOI'O KOH®JIUKTA
KondaukrHasa moaeab odmecrsa Paabnga lapenaopda

[ mocrosiHHBIE COMATBLHBIEC
H3MEeHEHHUS B 0011IeCTBeE,
nepe;KuBaHue COHUATBLHOTO
KOH(INKTA;

JII000€ 001IeCTBO ONMMPAETCHA HA
NMPUHYKIEHUE OTHUX €r0 YJIEHOB
JAPYTMMH = HEPABEHCTBO
COUAJIBbHBIX MO3UIUHA T10
OTHOILICHUIO K pacinpe/Ie/IeHUI0
BJIACTH;

Pa3HUIIA B CONMAJTBHOM IOJIOKEHUH
Pa3JINYHBIX COMUAJBHBIX FPYNI H
WHIUBHU/I0B BbI3bIBA€T B3AUMHbIE
TPEeHHsA, IPOTUBOPEUYHs = KaK
pe3yJabTar — H3MEeHEHHEe COUAIBLHOU
CTPYKTYPbI CAMOI0 00IIEeCTBA.




OCHOBBI TEOPUM COINMNAJIBHOTI'O KOH®JIUNKTA
Oo01mas reopus koHpaukTa Kennera boyjaauHra

[

Bce KOHPIMKTHI UMEOT 001He 00pa3Ubl PA3BUTHSA
= UX aHAJIU3 BeJeT K «001el Teopur KOHPJIUKTAY,
KOTOPas MO3BOJMUT 00IECTBY KOHTPOJIUPOBATH
KOH(JIMKTbI, YIIPABJIATH UMU, IPOTHO3UPOBATH UX
MOCJICACTBHUA;

KoHQIMKT HeoTaAeJIUMM 0T 001eCTBEHHOM KU3HU (B
MPUPOIE YeJI0BEKA 3AKJII0YEHO CTPEeMJICHUE K
O0opnoe ¢ cede MoT00OHBIM);

KoHQIMKT — cuTyanusi, B KOTOPOM KaK/Iasa U3
CTOPOH CTPEMHUTCH 3aHATH MO3UILIUIO
HECOBMECTUMYIO M NIPOTUBOIOJIOKHYIO 110
OTHOIIICHHUIO K HHTEpecaM JAPYyrov CTOPOHbLI;

ACHEKTBI COUUATBHOIO0 KOHPIUKTA: crmamui4ecKuu
u ounamuyeckuu. Cmamuueckuii — aHaJIU3 CTOPOH
(cyObekTOB) KOH(INKTA (JIMYHOCTH, OPTraHU3AIMH,
rpyninbl) 4 OTHOIECHUN MEXKAY HUMH , KX
KJIaCCH(PUKAUA HA ITHUYCCKHE, PEJIUTHO3HbIE,
npogeccuoHaJIbHbIC U AP. /Junamuueckui —
U3y4YeHHEe HHTEPECOB CTOPOH KaK MOOYIMTEIbHbIX
CHJI B KOH(PJIMKTHOM IOBEACHUM JIKOIEH =
onpeaeJeHue IMHAMUKHA KOH(IUKTA eCTh
COBOKYITHOCTh OTBETHBIX PEeaKUUil CTOPOH HA
BHELIIHUE CTUMYJIbI.



COLMAJBHBIU KOH®JUKT

OCHOBHBIE ITOJIXOAbI

[0 Koudaukr ecth [0 KoudauKT ecTh CTOJKHOBEHHE
CTOJIKHOBEHHE CTOPOH, IPOTHUBOIOJI0KHO
MHEHHMH, CUJI, TO €CTh HANPaBJICHHBIX LEJIeH,
BeCbMa HINPOKO HHTEPEeCOB, MHCHUN UJIH

0 IIpu Takom nogxosne B3IVISII0B CYObEKTOB
KOH(IMKTHI NPU3HAIOTCS B3aMMO/JCHCTBHS
U B He:KUBOU NPUPOIE [ B TakoMm ciydae cy0beKTOM

0 IMonsaTus «KOHQIUKT» KOH(JIUKTHOTO
H «IIPOTHBOPEYHE» B3aMMOAEUCTBUA MOXKET ObITh
GaKTHYEeCKH CTAHOBSITCSI OTeJIbHbIN YeJI0BEK JJU00

CONMOCTABUMBIMHU IO 00bEMY Irpyninbl JIIOA€H, COMUAJIBbHBIC
OOIIIHOCTH



COLMAJBHBIU KOH®JIUKT

[l mambGosee ocTphIii c1OCOO
PA3BUTHUA U 3aBePUICHUSA
3HAYUMBIX IPOTUBOPEYMIA,
BO3HUKAKOUIMX B Ipolecce
COLMAJIBHOTO
B3aUMOJdENCTBHSA,
3aKJIIOYAOIINUCH B
NPOTUBOACHCTBUM
CyObeKTOB KOH(IUKTA U
COIPOBOXKIAIOIIUUCH UX
HeraTUBHbIMHU YMOLUSAMMU
10 OTHOLIEHH IO APYI K

Apyry




