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1. AccnepoBaHue pblHKa

0 1. NccnepgoBaHue pblHKA — CaMblW
PACNpPOCTPaAHEHHbIN BUA MAapKETUHIOBbIX
nccnegosaHmn. bes nHpopMmauum o
PbIHKE NpPaKTUYeCcKn HEBO3MOXHO
NPUHSATb NpaBUIbHbIE MPUHLMNNASIbHBIE
peleHnsa no TakuMm BOMpocaM, Kak
Bbl6Op LleNeBOro pbiHKa, onpeaesieHmne
obbeMa npoaak, MPOrHo3npoBaHue u
nporpamMmMmMpoBaHmne pbIHOYHOW
NesiTenbHOCTM.




Buabl MAapKETUHIOBbIX NCCNEA0BAaHUN,
MX NOCTOMHCTBA U HEAOCTATKMU

O O6bekTaMm pbIHOYHOIO
nccnenoBaHUNA SABMISIIOTCA TEHAEHUUN U
npouecchl pa3BUTUS pbiHKA, BKJOYaa aHanu3
N3MEeHEeHUs SKOHOMUYECKNX, HAYUHO-
TeEXHMYECKNX, AeMorpauyeckmx,
9KOIOMMYECKUX, 3aKOHOAATEeNbHbIX N APYTrnX
(haKTOpOB, a TaKXe CTPYKTypa u reorpadus
PblHKA, €ero eMKOCTb, AMHAMMKa Npoaax,
6apbepbl pblHKA, COCTOSIHME KOHKYPEHLUMNN,
CJTOXXUBLLUASACA KOHBIOHKTYpPA, BO3MOXXHOCTU U
PUCKMN.




Buabl MAapKETUHIOBbIX NCCNEA0BAaHUN,
MX NOCTOMHCTBA U HEAOCTATKMU

[l

OCHOBHbIMM pe3ynbTaTaMM
nccneaoBaHUA pbiHKa ABNSAIOTCA !

- MPOrHO3bl €ero pa3BuUTUSA, OLLEeHKa
KOHBIOHKTYPHbIX TEHAEHUWUWN, BbiIBJIEHNE
K/o4YeBbIX (DaKTOpPOB ycnexa;

- onpeaeneHne Hambonee sPPEKTUBHbIX
crnocoboB BeAeHNS KOHKYPEHTHOU NONNUTUKN
Ha pbIHKE N BO3MOX>XHOCTM BbiXOAda Ha HOBbIE
DbIHKWU;

- OCYLUEeCTBJ/IeHne cerMeHTaumMm pbIHKOB, TO
eCTb Bbl6Op LefieBblX PbIHKOB U PbIHOYHbIX
HULL.
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Bunabl MapKeTUHIOBbIX
nccneaoBaHUN:

0 2. NlcchepoBaHna BHELWWHUX MaKpo- U
MUKpoOCpeabl Harnpas/ieHbl HA N3yyeHune
YCNoOBUI OKpyXatollen cpeabl. OHKU He
MMEIOT NPSAMOUN CBA3U C PbIHKOM (PUPMbI, HO
BO34eNCTBYIOT paBHbIM 06pa3oM Ha Bce
KOMMaHWU, 3aHATbIE HA AAHHOM DbIHKE.

3. VlccnenosaHMe BHYTpeHHEeM cpeabl
npeanpuaTUA CTaBUT LENbIO onpeaesieHne
peasibHOro YpoBHS KOHKYPEHTOCNOCOOHOCTH
NpeanpuaTUa B pe3yJsibTaTe CONOCTaB/IEHNS
COOTBETCTBYHOLMX (PAaKTOPOB BHELLIHEN U
BHYTPEHHEN Ccpeabl.




Hanory — ocHoBHOM 6apbep Ang passutiua manoro 6uaHeca B CaHkT-leTepbypre

Ilpemnmun ANA Pa3BHTHA KOMNAHKA

BbiCOKWiA YpOBEHb Hanoros

Huakas 4ocTyNHOCTL NepcoHana Tpebyemoit
KBanudgukauum Ha peIHKe Tpyaa

O6wwmi cnap cnpoca 8 0Tpacny

HecnpaBemnveas KOHKYpeHUWs

Huakas J0CTYNHOCTb (UHAHCOBbIX PECYPCOB

TpebosaHus perynupyloLLvMX opraHos

Koppynuws

Hepa3suran UHDPACTPYKTYPa
(aHepreTuka, Tpakcnopt)

Huakas [0CTYNHOCTb NOMELLEHIN [O(DMCHbIX,
NPON3BOACTBEHHbIX, CKNafCKuX, TODFOBI:IX]

[pecTynHocTs (B TOM Yicne peipepcTso)

M [lokasarenu no Cankr-llerepbypry

B [Moka3arenu no 39 pervoHam
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Bunabl MapKeTUHIOBbIX
nccneaoBaHUN:

0 AHaNn3 CUSIbHbIX N cnabbixX CTOPOH
npeaHa3Ha4yeH Ha BbISIBJIEHUE MPENMYLLECTB U
HeAOoCTAaTKOB NO OTHOLUEHUIO K OCHOBHbIM
KOHKYpeHTaM. 34eCb nosyyaloT OTBET Ha
BOMPOCHI O TOM, YTO HY>XHO cAenaTb , YTOObI
nessTenbHOCTb NpeanpmnaTmna 6bl1a NOMHOCTbIO
ajanTupoBaHa K AMHAMUYHO pa3BMBAOLWLMNMCSH
dakTopaM BHellHEeN cpeabl.

O 4. UccneaoBaHue
noTeHuuana npeanpuaTua npegHasHayeHo
ANs NMpoBepKn pecypcoB MUPpMbl U UX
COOTBETCTBUA HanpaBJ/IEHNUAM CTpaTernyeckoro
MJsiaHa.
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NccnepnoBaHue pblHKA

O KoHKypeHuus - 60pbba He3aBUCUMbIX APYT OT
Apyra aKOHOMUYEeCKnX CybbeKToB pbliHKA 3a
npaBo 0b6nagaHnsa orpaHMYeHHbIMU pecypcaMmm.

1 2TO npouecc B3anMoaencTema duUpM Ha pblHKe
C LeSiblo AOCTUXEHUS NYULLINX BO3MOXHOCTEW
cbbiTa cBOEro ToBapa nocpeacTBoMm
yAoBAeTBOpeHNA pa3HOObpa3HbIX
notpebHocTten nokynartenen. KOHKypeHuus
NOCTOSIHHO MPUCYTCTBYET Ha pbIHKE Mexay
ToBaponpoussoantenamu. Ytobbl pnpma nmena
ycnex, en Heob6xoaAnMo NOCTOAHHOE MNOBbILLEHNE
CBOEeN KOHKYpPeHTOCNOoCOHBHOCTW.




lcchepoBaHue pbliHKA

0 bnaropgaps AaHHOMY SABJIEHUIO B XXU3HMU
obwecrtea nponcxoant obocrpeHune
NpOn3BOACTBEHHbLIX U PbIHOYHbIX OTHOLWLEHWUMN,
noBblilleHNne 3PPEeKTUBHOCTU XO3INCTBEHHOM
nesaTeNbHOCTUN, YCKOPEHMEe Hay4HOo-
TexHun4yeckoro rnporpecca. KoHKypeHUuuns —
COMEPHUYECTBO 3a Nyyllne ycroBus
CYLLLeCTBOBAHUS Ha pbIHKE MeXxnay ero
YYaCTHMKaMU. DTO NOPOXAAETCH
06BbEKTUBHbLIMWN YCIOBUSIMU: BO-NEPBbIX,
X034NCTBEHHOMN 060CO61EHHOCTbLIO Ka)Xa0ro
YYaCTHMKA pbIHKA; BO-BTOPbIX, €ro
3aBUCUMOCTbIO OT KOHBIOHKTYPbI PbIHKA, B-
TpeTbnX, 60pbbon 3a HanbonbLWKMM AO0XOA.




lcchepoBaHue pbliHKA

O KOHKyYpeHLMA — K/lloueBas KaTeropus
DbIHOYHbIX OTHOLIEHWW, OHAa BbICTYMAET B
DA3/IMYHbIX POpMaX U OCYLLECTBIAETCH
Da3/INYHbIMU CNocobaMu:

[0 Kak cTeneHb COCTA3aTe/IbHOCTU Ha PbIHKE;

0 Kak camoperynupytowmnmn anemMeHT
DbIHOYHOMO MEeXaHW3Ma;

[ Kak kputepui, N0 KOTOPOMY onpeaensieTcs
TWUN OTPACNeBOro pbiHKA.




Koanuecrso

e Xapakrep Yeaosuga sxoja | Jloerynuocts
I qm‘p\:p POy KIHH 1 BbIXO/1a nudopmannu
Cosepmiennaa | Muoxkecrso Oanopojnas Hukaknx Papnbiii
KOHKYPEHUMS | MeakuX pupm | npoavKims JATpVAHCHIIT | 1OCTYI KO BCeM
BIL/IaM
nucopmarm
Mouonosmern- | Muoxkecrso Paznopoanas | Hukaknx Hexkoropwie
yeckas MEAKHX hupM | HpojvKIs JaTpyAHCHHiT | saTpyanenns
KOHKYPEHIHs
Osmronozma | YHucao pupm Pasnopojinas | BoaMoXKHbl Hexkoropuie
HCBEJIHKO HIH OJIHOPOL- | OT/Ieblibie orpatHucHs
Hast NPOJIVKILMA | IPEeNATCTBISA
Mononoaus Oana hnpma Vinkaanias [Mpakrinueckn | Hekoropuie

POV KIS

HeNPeoo, -
Mble Gapbepbl
Ha BXOJ1C

orpatmicHng




lcchepoBaHue pbliHKA

0 [Moa KOHKYpeHuMen, NoOHMMaeTCs
conepHM4yecTBo Mexay cybbekTtamu
PblIHKA, 3aHMMAOLWMNMNCA OAHUM N TEM
Xe BUOOM AesATEeNbHOCTU U
3aUHTEPECOBAHHbIMU B AOCTUXEHUN
OOHUX N Tex xe uenen. KoHKkypeHuus
eCTb HeoTbeMIeEMast 4YaCTb PbIHOYHbIX
OTHOLUEHWUN, CNOCOBCTBYOLLAA
oborawieHno ToBapHOro nNnpeasioXxXeHus,
ero npmcnocobaeHno K MEHAOLWMMCS
noTpebHoCTaAM noTpeburtenen um
NOCTOSHHOMY BHEAPEHWUIO HA PbIHOK
HOBbIX, Bosiee coBeplleHHbIX TOBAPOB.




PbIHOK

Xopouio JIA | COBCEM  HE | HE 3HAET UMEET XOpOIIIO | BIAAEET IIOJHOU
opraHu3anu 3HAET OTJaJIeH 3Ha U
s 3HAET HOE eT CUCTEMHOM
CBOM npeacTa uHpopmaru
PBIHOK? BJICHUE U 0
COCTOSIHUH
PBIHKA
KakoBrl | manenne rmajeHue Ha | 0e3 pocT Ha | pocT cBbiiie 5%
MIEPCIICKTHB 00BeMo 1-2% HU3MEHEH 1-5
bl Pa3BUTHS B Oosiee ui %
oTpaciu? YeM Ha
5%
Kak u3MeHMsIach | yMEHbIIWIAC | yMEHbIIMI | Oe3 poct 10 | poct cBaime 10%
JLOJIsL b Oosee OCh U3MEHEH 10
OpraHu3aIu yeM Ha 110 15071 %
U Ha pbIHKE? 10% 10%




Obwmne TeHoEeHUnn

KakoBsl HENIPOTHO3UPY | 3HAYUTEIbHBIC | YMEpEHH | He3HauuTen | 0e3 M3MEHEHHUH
ITOJIUTHKO- eMBIE, bl bHBIE HETaTUBHBIX
TIPaBOBBIC CymiecT e IIOCJIEACTBUH
U3MEHEHH BEHHBIE
i B
oO1recTBe
?

KakoBbl | HEMPOTHO3UPY | 3HAYUTEIBHBIC | YMEPECHH | He3HauuTen | 6e3 W3MEHEHUH
SKOHOMUY eMBbIE, Bl BHBIE HETAaTUBHBIX
€CKUE CyILLECT e MOCJIEACTBUI
U3MEHCHH BEHHBIE
i B
o0IIIeCTBE
?

KakoBbI | HEMPOTHO3WPY | 3HAYUTENbHBIE | YMEPEHH | HE3HAUHWTeN | 0€3 N3MEHEHHH U
3aKOHOJIaT eMBbIE, bl bHBIE | HETaTUBHBIX MOCIEACTBUH
eJIbHBIC CYIIIECTBCHHBI e

W3MEHEHHU? e




KOHKYpPEHThI

Croapko | cBeime 20 |or 11 mo|or 5 mo 10|lor 1 mo 5| Her
KOHKYPEHTOB KOHK 20 KOHK KOHKYP KOHKYpEH
Ha PbIHKE? ypeH KOHK YPEHT CHTOB TOB

TOB ypeH OB
TOB
KakoBbl 3arparel Ha | MeHEe 25% 50% 75% 100%
HMOKP B 25%
CpaBHEHUU  C
KOHKYpPEHTaMu
B TMPOILICHTHOM
COOTHOIICHUU?
Nwmeer JU | HET HE3HAYUTE | aHAJIOTUYH | 3HAYUTEJIbHBI | OMIPEACIISIIONINE
OpraHu3aius JbH BlE C e JTUTUPYIO
KOHKYPEHTHbIC bIC KOHK e
MPEUMYIIECTBA YPEHT MO3UITUN
o

aMH




2. NlccnepoBaHna KOHKYPEHTOB

[0 MapKeTUHr - BaXHeunwmnm cnocob
aKTUBMU3ALMNN KOHKYPEHTHbIX Ha4van
DbIHOYHOWN 3KOHOMUKMW.

[0 Ha pblHKaxX TOBApoOB U yCnyr
KOHKYpPEHUMA Mexay npeanpuatnamm
BKJIlOUaeT PYHKUMOHANbHYO, BUAOBYIO U
npegMeTHY0, LUeHOBY KOHKYpPEeHLUUIO.




R R —

BUObl KOH KYPEHLIHM

r

DyHKUMOHANbLHaNA ﬂ:;l:ﬁ::&e:::::-
“ |

icai o (pa3Hoobpa3sue)

Buaoosan YnyJduweHHbIN

KOHKYPEeHLUUR ToBap (HoBan

Xapakrepucruka)

T — PLIHOUYHLINA

PEAWE npoAyKr — ToBap

- KoHKypehuun (xayecTBO)

OCHOBHOM NPOARYKT




ccnegoBaHUa KOHKYPEHTOB

0 dOYHKUMOHAJIbHAA KOHKYpeHUuus
ABJIIeTCA cneacTBMEM TOro, YTo N06YyLo
noTpebHOCTb, B NpUHLUMNE, MOXHO
yAOBJIETBOPUTb Pa3/IMYHbIMKN criocobamm.
Hanpumep, noTpebHOCTb B MOJIyYeHUMU
obpa3oBaHua MoXxeT bbITb YAOBIETBOPEHA
BbICLLMM Yy4ebHbIM 3aBeeHuneMm,
TEXHUKYMOM U KONNedXeM,
npodeccnoHaIbHO-TEXHNYECKNM YUYUSIULLEM
N WKONOW. DTN OpraHmM3auunm BbICTYyNatoT Ha
DbIHKE YCNYyr B KayecTtBe PYyHKLUMNOHANbHbIX
KOHKYPEHTOB U COMEPHMNYAOT Mexay cobon
B 061actu npusneyvyeHnsa 6onbllero 4Yncna
norpebutenen.




ccnegoBaHUa KOHKYPEHTOB

0 BuaoBass KOHKYPEHLUMUA XapakrTepusyeTt
Hasinyme ToBapoB M YCNyr oAHOro Ha3Ha4vyeHus
n 6IN3KUX ApYr K ApYyry no MHOMMM
napamMeTpamM, HO OT/INYAKLWNXCH KaKNM-TO
CyLWecTBeHHbIM CBOUCTBOM U/IM CBOUCTBaAMMW.
BnaoBbIMM KOHKYpPEHTaM, ABAAIOTCS, HAanpuMmep,
YHUBEPCUTETbI, UHCTUTYTbl U OTAESNIbHbIE
daKkynbTeThbl, rOTOBALME CneynasimcTtoB O4HOIro
npodpuns. NpmnaHakamMuy, NO3BONSAIOLLNMU
paccMaTpmBaTb 3TU OpraHmM3aLmnm Kak
KOHKYPEHTOB, MOryT 6bITb pa3fiMyns B
nporpamMmax n metoamkax obydyeHusi, B ypoBHe
KBaJiInuKaumum nepcoHana, ydyebHoro

— obopygoBaHnd, ycnyr 6nbnmoTtek v T. TT.



ccnegoBaHUa KOHKYPEHTOB

O TMpeaMeTHas KOHKYPEHLMA, BO3HUKAET B
C/lyyae MasoCyLECTBEHHbIX OT/IMUUN MEXAY
ToBapaMu/ycnyramu, npenocTtaBasiEMbIMU
PA3/IMYHbIMU NPEANPUATUAMMN.

O LleHOBas KOHKypeHUua PopMUPYeETCS Ha
OCHOBE€ UeHbl. CHMXasa ueHy, npeanpunatme
npnobpeTaeT BO3MOXHOCTb YKPEMNUTb CBOU
No3nuuM Mo CPpaBHEHUIO C KOHKYpPEHTaMM.
[ToBbIWAA LEeHY, OHO CHUXXAEeT CBOU
BO3MOXXHOCTM B 3TOM HanpaBJZIEHUN.




ccnegoBaHUa KOHKYPEHTOB

O HeueHoBasaA KOHKypeHUusA. OCHOBa -
KOHKYpeHLUMA Ha OCHOBEe KavyecTBa
TOBApPOB M ycnyr. [10BbilLas Ka4yeCTBeHHbIE
XapaKTEPUCTUKMN CBOEro npoaykTa,
npeanpusaTne nonyyaert 3HauynuTenbHble
npenMmyLlecTBa nepen KoOHKypeHTaMmn, KoTopble
MOTYT CJZTY)XXUTb OCHOBAHWEM A/ Ha3HAYEeHUS
6onee BbICOKOW UeHbl. Ecnn npeanpuatue
YOEPXMNBAET LLEHY CBOUX YC/IYI Ha YPOBHE
KOHKYPEHTOB, TO boJsiee BbICOKOE KayecCcTBO
NO3BOJISET €My 3aHATb Inaunpytoulee
NOIOXKEHME Ha pPbIHKE, YBEMNYNTb YNCNO
notpebutenen n paamep 3aHMMaeMoun

— PBIHOYHOW [OJN.



[TIpMep oueHKU

KOHKYPEHTOCMNOCOHHOCTH

npeanpuaTus
DakTOopbI Bec Ounenka B3BemeH-
Hasl
OLICHKA
Crpykrypa 3arpar 0,3 4 1,2
TexHOI0rn4eCcKOEe pa3BUTHE 0,1 3 0,3
Mk Gupmel 0,1 4 0,4
OTHOCHUTENBbHASA N0JII PhIHKA 0,25 4 1
TexHuyeckast OCHallleHHOCTD 0,25 3 0,75
MIPOX3BOJICTBA
Htoro 1 3,65




ccnegoBaHUa KOHKYPEHTOB

]

[]

OO

DTanoM MapKeTUHIroBbIX UCCIef0BaHNN KOHKYPEHTOB
SABMSIETCSA NOCTPOEHNE KOHKYPEHTHON KapThbl
PbIHKa, npeacrasndouwen cobom knaccmdmkayuio
KOHKYPEHTOB MO 3aHMMAaeMOn UMUN NO3NLUN HA PbIHKE
(KOHKYpeHTHOMY cTaTycy). KOHKYpeHTHas KapTa
PbIHKa@ MOXeT ObITb MOCTpOEeHa C NCMNOJ1Ib30BaHMEM
ABYX noka3saTesieun:

- 3aHMMaeMOou A0JIN PbIHKA;
- AMHAMUKW O0JIN PbIHKA;

PacnpeaeneHune aonu PblHKa MNMo3BOJIAET BbIAEJINTb PAA
CTaHAaAQPTHbIX NOJIOXEHUWN NpeanpunaATmM Ha pblHKE.

- Nnaepbl pblHKA;

- NpeanpusaTmnsa ¢ CUJIbHOWM KOHKYPEHTHOM MO3ULMNEN;
- NpeanpusaTnsa co cnabon KOHKYPEHTHOW MO3ULMEN;
- ayTcanaepbl pbiHKA.




ccnegoBaHUa KOHKYPEHTOB

[

OO

[onsa pblHKa npeacraBnsgeTr cobon cTaTuyecKkylto
OLLleHKY Ha onpeaesieHHbI MOMEHT BpeMeHu. B
CBA3M C TEM YTO CMTyaUMUS HA PbIHKE AOCTATOYHO
ANHaAMMN4Ha, Heo6XxoaAMMO 3HaTb TEHAEHLUUN
N3MEeHeHUs AAaHHOIro NnokasaTesia U CBSA3aHHOro C
HUM U3MEHEHUS KOHKYPEHTHOW NO3nLnn
npeanpunatTus. MHAMKATOPOM YKa3aHHbIX TEHAEHL NN
ABNS€TCSA TeMN poCTa pbIHOYHOW AoNnn. B
3aBUCUMOCTU OT BENIMYUNHbBI 3TOr0 NnokKasaTens
BbIAENSAOTCA crieaytowme TUNnmMyHble KOHKYPEHTHbIE
No3nMUnUn NpeanpusaTmna:

» ObICTPO yAy4llaowWascs;
» Yydlatowancs;
» YXYALWAoWancs;
» BbICTPO yXyAlUlatoLWascs.




Temn pocra
HOMH PhIMKA

KOHKypeHTHAS MO3M-
UHA TpeIMPHATHA:

bricTpo
yayqyuiamaics

YAYIIUA ARCA

yXyopwalowascs

GaicTpo
YXYAURIOLIAACA

Ipempuaraa
co cnaboit | AyTcaitzepsl
KOHKYPCHTHOA| PHIKa
noIHLMeH MOJHLMEH
AT s 7 N
5 9 I3
6 10 14
7 1] 15
8 12 16




ccnegoBaHUa KOHKYPEHTOB

[]

OueHKa KOHKYpPEeHTHOro cratyca
npeanpuaTns AaeT BO3MOXHOCTb peLlunTb
P B3aMMOCBSI3aHHbIX 3a/1ay:

- oNpeaennTb 0CO6EHHOCTN pPasBUTUS
KOHKYPEHTHOW CUTYaUUU;

- BbISSBUTb CTe€MeHb JJOMUHUPOBAHUS
NpeanpuaTUin Ha pbiHKE;

- YCTaHOBUTb 61MXanWnX KOHKYPEHTOB;

- BblA€EINTb OTHOCUTEJIbHYIO NMO3NLNIKO
NpeaAnpunAaATnNd cpean ydaCtHMKOB PbIHKA.




ccnegoBaHUa KOHKYPEHTOB

Bce 3TO B KOMMJ/IeKce no3BondeT

6onee 060CHOBAHHO NOAOUTU K
BONpocaM pa3paboTku
MapKEeTUHIOBOW CTpaTermm C uesbio
ANOCTUXKEHUA KOHKYPEHTHbIX
NpenNMyLLLECTB, YYUTbIBAOLLNX
KOHKYPEHTHbIN CTaTyC Nnpeanpudatus
N 0COBEHHOCTU ero pbIHOYHOIO
OKPpY>XeHuns.




Tema poarna

KAPTA KOHKYPEHTOB

O

¢
KoHkypeHT B KoHKkypeHT A
o KoHkypeHtl
© KoHkypentE
58 10% 15%g 25% 30%
Konkypent 1 | . KoHkypeHT B

0n7 poiHKa
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KOHKYpeHTHan KapTa roCTUHUYHOIO PbIHKa .
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3anumaeman gons PbiHKa




(Dopma NpeaCcTABNERHA UHPOPMALMM O KOHKYPEHTAX

KOHKYPEHTbI XapakTepucTika

CHNbHBIX CTOPOK

¢nabblx CTOPOK

BblBoab!

Bawe
PeANPHATHE)




KoHkypeHyns

no Memooam
OC)UJecmeneHHs

'

no ompacnesoi
NPHHAONEHCHOCMH

LIeHOBasA
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ccnegoBaHUa KOHKYPEHTOB

0 YKpenuTb CBOU MO3ULIMN B KOHKYPEHTHON cpeae
MO>XHO He TOJIbKO C MOMOLLbIO LUEHbI M Ka4yeCcTBa
ToBapa, HO M C NOMOLLbIO MMNAXa
npeanpuaTmna. B ycnoBnsax pa3BuUToro pbiHKa,
KOraa Ha HEM MPUCYTCTBYET psa KOHKYPEHTOB,
BbIMNyCKaOWMX ToBapbl, 61n3kmne nnm
NpaKTUYECKN aHA/IOTMYHbIE MO KAYeCTBY U
LeHe, XapaKTep KOHKYPEeHUMN TAroTeeT K
MCMOJ<Ib30BAHUIO NPENMYLLECTB,
NnpeaoCcTaBNsgEMbIX UMUAKEM NpeanpusaTusN,
T. €. TeX COUMANbHO-MCUXOSIOMNYECKUNX
XapaKTepUCTuUK, Kotopble GOpMUPYIOT
6naronpmnaTHoe obLecTBEHHOE BOCMPpUATHNE

dnpmbl.




ccnegoBaHUa KOHKYPEHTOB

1 OcobeHHOCTbIO MMUAXKA ABMSETCS ero
CpaBHUTeNbHbIN XapakTep. OH He HeceT
abcontoTHOM MHPOopMaLMn, OAHO3HAYHO
BOCNpHMUMaeMoun notpeburtenem, Ho TpebyeT
CpaBHeHusa Cc ApyruMm obbekToM. B TO e BpeMs
UMUK AOCTAaTOYHO yCTOMYMB. Ecnu
npeacraBneHmne, cBa3aHHoe 06bIYHO C
OCHOBHbIMU LLEHHOCTSIMU, MOXET MOoABEPraTbCH
3HAUNTESIbHbIM U3MEHEHUSAM B TEYEHUE
KOPOTKOIro npoMexyTKa BPEMEHU, TO UX
COBOKYMHOCTb MeHee AMHAaMUNYHa.

O UMunax, aBnsieTcss o4HUM M3 BaXXHeULWKnx
dakTopoB LenecoobpasHOro SKOHOMMNYECKOro

noBeaeHnsa Ha JIIOOOM pbIHKE.



ccnegoBaHUa KOHKYPEHTOB

]

1 0O O

NMUOK NpeanpusaTmsa yeiyr BKOYAEeT HECKOIbKO
KOMMOHEHTOB:

e KQYeCcTBO, aCCOPTUMEHT, LeHa, rapaHTum,
couManbHas NPeCcTMXHOCTb YCIYyr NpeanpuaTus;

e y106CTBO MECTa pacnoslioXeHUsa npeanpusaTms;
e COLMANbHbIN CTATYC €ro KJIMEHTYPbI;

e MPUBIEKATENbHOCTb pPeK/aMbl U pa3Hoobpa3une
METOZ0B CTUMY/IMPOBAHUSA CObITA;

e Ccnocobbl opraHmnsaunm npouecca npenocraBieHus
YCNyr u odpopMsieHne npeanpuatnsa (CoBpeMeHHbIN
MHTEepbep, KOJINYECTBO U JINYHble KadyecTBa
nepcoHana, paborarouwero HenocpeacTBeHHO C
K/IMEHTOM);

* yyacTue npeanpusaTma B pelueHnm coumnasibHo-
3Ha4YnUMbIX npobnem.




ccnegoBaHUa KOHKYPEHTOB

0 TakuMm obpas3oMm, npouecc GopMmnpoBaHUS
nMmnaXa npeanpuatTma npnobperaer
NOCTATOYHO CJIOXHbIX Xapaktep u TpebyeTt
OCO3HAHHOro Lesiecoobpa3Horo noseaeHuns
(NnporpamMmebil).

00 [MporpaMma NoBbILIEHUS UMUOXKA
npeanpuaTna yCnyr Ao/HKHa BKAOYATDL:

1 e MNOCTOSAHHbIN KOHTPOJ1b 3@ Ka4eCTBOM
NponU3BOAUMbIX TOBApPOB U YCNYT;

[1 e NOCTOSAHHbIN KOHTPOJ1b 3a cnocobamu
pacnpenesieHnst ToBapoB N YCNyr;

1 e (hopMUpPOBaAHME KYNbTYypbl
npeanpuHMMaTenbCTBa.




ccnegoBaHUa KOHKYPEHTOB

0 2ddeKkTBHaAA AeATENbHOCTb NO BCEM
npeacTaB/eHHbIM HanpaB/IEHUAM,
NOMOJIHEHHASA LEHOBbIMN METOAAMU U
NOBbILLEHMEM KayeCcTBa NPOAYKTQ,
[AEeT BO3MOXHOCTb YCMNELIHO
KOHKYPUPOBaTb Aa)e B C/IOXHbIX
YCOBUSAX PblHKA W aAeKBaTHO
pearnpoBaTb Ha U3MEHEHME
DbIHOYHOW KOHBIOHKTYPHI.




OueHKa KOHKYpPEeHTOCNOCOOHOCTU
DUpMbI

[]

[]

[IlpeacTtaB/ieHne KOMMEKCHOro
nokasartena (Kkn)
KOHKYPEHTOCNOCObHOCTN PUPMbI Ha
OCHOBE MCNOJIb30BaHUA cpeaHero
B3BelWleHHOro apudMeTnyeckoro
nokasarensa rpynnoBbiX (eAUHUYHbIX)
nokasaTenem KOHKYPEHTOCMNOCOOHOCTH:

Kkn = 2 Ki * Aj,




ccnegoBaHUa KOHKYPEHTOB

0 roe - Ki - nokasaTtesib 3Ha4YMMOCTU
(Beca) i-ro rpynnosoro (eauMHU4YHOro)
nokasartens
KOHKYPEHTOCMOCOOHOCTH,

0 - Aj - rpynnoBble (eANHUYHbIE)
nokKasaTesnm KOHKYPEHTOCNOCOHOHOCTH
opraHunsauunn (no pasgenam
nNesaTenbHOCTWN), pacCcymnTbiBaeMble no
aHanornyHoun dpopmyne (Hanpumep, Aj
=Kkl*al+k2*a2+k3*a3+k4*a4).




Kpurepus u noxasarens
KOMXypenTocnocobuocTs

Pons noxaszarens s oyexKe

1. ShhekTUBHOCTE NPOUIBOHCTEENHOR QEATENBHACTA NESIMTPASTIAR

1.1, MapepxKkn NpoW3BcAcTBa Ha efuHuLy
npoaykLUuK, pyd.

Orpaxaet 2(pheKTUBHOCTL 2aTpaTt NPU BLINYCKE NPOAYKLIWA,

1.2 Domnpoorpaya, pyb.

1.3. PeHTabensHoCTh TOBAPRA WK YCNYIK, %6,

XapakrepuayeT a¢xDeKTUBHOCTE UCMONL30BAHUA OCHOBHEX NPOW3BOACTBEHHLIX OH-

XapakTepuayer creneds NEMdbNsHOCTU NPOMBOACTEA TOBAPA UNW YCNYTA.

1.4, MNponasogurensHocTs Tpyvaa, pyh. ven.

OrpaxaeT 20PeKTUBHOCTL OPraHK3aLMK NPOU3BOACTRA W UCNONbLIOBAHKA pabodei
NG

2 (DMHARCOBOE NMONOMEHNE NPSANDUATHA

2.1, KoadhnumWeHT ABTOHOMMKK

XApakTepuayeT He3aRUCUMOCTE NPESNPUATHA OT 238 MHEIX MCTOYHUKOB.

22 KoadhchuuueHT nnatéxecnocobHocT

Otpamaer cnocobHocTE NPEANPUATAR BRNONHATE CROM (PUHAHCORKIE 0BA3ATENLCTES W
nimepraeT BeEpORTHOCTL GaanmmBa.

2.3, Koadbthuume ut abconoTHol nuKkena-
HOCTA

OTpamaeT Ka4yecTREMHLIM COCTAR CPEeACTR, ABNAILUMACA UCTOYHMKAMMW NOKPLITHUA TEKY-
LMx 0OR3ATENLCTE.

2.4. Koadbuuuent obopadmsaemoctu obo-
POTHLX CPeacTs

XapakrepuaveT 3duperKTUBHOCTE MCNONL20BaHWA obDopoTHEX cpenoTe. Coorteetcrayer
BEREMEHW. B TEYEHKWE KOTOROMD OﬁOpDTHble CPpefcTea NpoXoasT BCe CTagud Npou3sonc-
TRa ¥ ODpaLLEHKA,

2 3hPenTUBHOCTE oprannuaaLvn COKTa M NOOSEMAEHNA TOBANA MK YCRY it

3.1 PentabensHocTh Npopax, %

XapakTepuayeT cTeneds NpUBENEHOCTY paboTe NPEANPUATUA HA PRHKE, NPARMNBHOCTE
YCTAHOBNEHAA UEeHR TOBAPA UNW YOIV,

3.2, Koadhcpuwe uT 2aToRapeHHOCT FOTOR0M
NpogyKUven

OTpaxaer cTeneHs 3aToBapeHHOCTU FOTOROW NPoay KUMen. POCT NnoKasatens CRUeTens-
CTBYET O CHUMEHMW CNpoca.

3.3 Koah@uuMeHT 3arpy3km npouasoa-
CTEEHHOW MOLLHOCTI

XapakTepuaveT JenoBy akTUBHOCTb Npeanpuatud, sdiherruBHocTe pabotel cny»bm
chuira.

34. KoadhbuuuwenT achbpe KTUBHOCTY pekna-
M W CPEACTE CTUMYNUPOBAHUS cObTa

XapakrepusyeTr 3KOHOMUYECKYD 3DMEKTUBHOCTE pEKNamMB W CPELCTE CTUMYNKUpOBa-
Hus cOuTa.

4. COOTHOWIEHWE LEHN ¥ K3YECTES

4.1, Ka4ecTeO TOBapa Wi yonym.

Xapakrepusyer cnocoBHOCTE TOBapa WNK YCNYrv yAoBNeTsopate notpebroctn 8 coot-
BETCTEWM C €r0 HA3HaYeHWeM,

4.2, Llena ToBapa unu yonyria.

XapakTepu3yeT A0CTYTIHOCTE TORAPA UNK YCNYTW.




ccneaoBaHMAa KOHKYPEHTOB

O [pwn aHanun3e conocCTaB/iIAOT COOCTBEHHbIE
BO3MOXHOCTU (PpMPMbl C aHANTOTMYHbIMU
nokasaTensiMM KOHKYPEHTOB.

T.K. UeNnblo conocrtaB/ieHNAa aBNdeTcd
pa3paboTka pbIHOYHOW CTpaTernm NpeanpusaTus
cnenyet BblbpaTb Hanbonee CUMbHbIX
KOHKYPEHTOB.

[anee BblbupaeTcs cMcreMa nokasarenen -
6a3a cpaBHeHUS. KaxxaoMy U3 oLeHNBAEMbIX
nokKasaTenen AaeTcs 3KcnepTHas oueHKa,
HanpuMmep oT 1-5 6annosB (BO3MOXXHa Apyras
rpagauuns).

[lpuMep cpaBHEHUS n3aennsa NpeanpusaTns
npeacTtaB/ieH HA cneayLweM cnanae.
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3./AiccnegoBaHne noseaeHus
notTpebutenen

0 3.1. NoBeaneHune notpebutenen B
MapKeTuHre,

1 3.2. ®akTopbl BMIUAHUA Ha noBeaeHue
nortpeburtenen.

0 3.3. Npouecc NpnHATUA pelleHns
norpebutenamu.




3.1. NoBegeHne notpebutenen B
MapKeTUHre

MapKeTUHroeaa opmeHTaumns

OpraHm3aumm — opueHTaums Ha
notpebutens.

1 OAHOW U3 OCHOBHbIX Liesien MapKeTUHra
ABNAeTCcd npoBeaeHne rpamoTHOMU
cTpaTermm npoaBMXEHUS ToBapa Ha
DbIHKE, rAe OYeHb Ba>XHO BbISABUTb
Hanbonee CYLLECTBEHHbIE, KPYMHbIE
Lenesble rpynnobl r|0Tpe6V|TeneM KOTOpble
OTNIMYarTCca Mexay cobon, HO MMetoT
obLme BHYTpUrpynnoBble VIHTeperI
(Hy>XAObl, MOTPebHOCTN).




Bunabl MapKeTUHIOBbIX
nccneaoBaHUN:

O WccnepoBaHue norpeéburtenen no3sBonseT
onpeaennTb U nccrenoBaTb BeECb KOMMEKC
nobyanTenbHblIX PakKTOpPOB, KOTOPbIMU
DYKOBO/ACTBYIOTCS noTpebutenun npu Bblbope
TOBapoB (40X0A4bl, COLuMabHOE MOJI0XEHUE,
NoJsI0BO3pacTHble Npu3Haku, obpasoBaHue).
B KkauecTtBe 061beKTOB BbLICTYMakoT
MHAMBUAyanbHble noTpebuTtenun, ceMbom,
JOMallHME XO34MCTBA, a TaKXe
opraHu3aumnu.




Buabl MAapKETUHIOBbIX NCCNEA0BAaHUN,
MX NOCTOMHCTBA U HEAOCTATKMU

O MpeamMeToM
MccrieaoBaHUNA ABNISAETCA MOTMBaALUUS
noseaeHns notpebutens Ha pblHKE U
onpeaendwwne eé akTopbl; N3y4vyaeTcH
CTPpYKTYpa notpebneHuns, obecne4yeHHOCTb
ToBapaMun, TeHAEHLUUN NOKYyrnaTebCKoro
Crpoca; aHaJIn3NPYOTCH NpoLecChbl U YCI0BUS
yAOB/EeTBOPEHNS NOoTPpebunTeiIbCKMX 3anpocoB
(TMnonorunsaunga notpeburtenen,
MoJeNiInpoBaHne nx noBeaeHns Ha pbiHKe,
NPOrHO3 oXuagaemoro cnpoca). lNpu aTom
NOABISIETCHA BO3MOXHOCTb pa3paboTaTb NyTH
npenocrasneHns Bblbopa notpeburtenam.




Bunabl MapKeTUHIOBbIX
nmccneaoBaHMM

[0 UccnenoBaHne rnotpeburenen naet
BO3MOXHOCTb onpeaesninTb BCe acneKTbl UX
noeeAeHns n npeanovyteHnn. Ob6bveKT
nccrnenoBaHns — nHanBUAyasibHble
norpebutenn, ceMbu, AOMaLLHNE XO3AUCTBA,
opraHumsauun-noTpebutenun; npeamer
nccrnenoBaHnMss — MoTUBaUUK
noTpebutenbCKoro noeeaeHNa N @akTopehbl,
nx onpegendtouimne; n3yyarTcs CTPYKTYpa,
pa3Mepbl noTpebneHuns, creneHb
yAOBNETBOPEHUS cnpoca, TeHAeHUNN ero
noeeaeHud. Llenb nccnenoBaHns —
cermMeHTauus notpeburtenen n BbibOp

Le1eBbIX CEMMEHTOB PbIHKA.



[ToBeneHne notpebutenen B
MapKETUHre

0 lMoTpebntenbCKM pbiIHOK — OTAE/bHbIE NULa U
AOMOX034MCTBA, NoKynatLwme ToBapbl U YCNyru

ansa nn4dHoro notpebrieHns. OpraHM3o0BaHHbIN
PbIHOK.

0 KOHCbIOMEpU3IM — 3TO ABUXEHUNE KOHEYHbIX
notpeburtenen B 3aWMUTy CBOUX npasB. Bo3HMK B
cepeanHe 60-X r.r. Ha CMeHy NOoHATUSA
"cyBepeHuTteT notpebutena”. KoHCcbioMepun3m
ABNAETCH NpoAYyKTOM 3KOHOMUYECKOM
3BOJIIOUMUN, NepexogoM OT SKOHOMUKMU
npounsBoauTesien K aKOHOMUKe rnotpeburtenen.




[ToBeneHne notpebutenen B
MapKETUHre

KOHCbIOMEpPU3M - OpraHM3oBaHHOE

ABMXeHne 3alunTbl MHTEPECOB U Npas
notpeburtenen, cBsa3aHHoOEe C
obecneyeHnem PpmnnyeckKou
6e3onacHocTn noTpeburtenen,
3aLMNTON UX SKOHOMUYECKUX
MHTepecoB, 60pb60N C BbIMYCKOM
HepobpokayecTBeHHOU NpoaYyKLUUN,
HenobpoCcoBeCTHON KOHKYPEHLIMEN U

TN

LI =



[ToBeneHne notpebutenen B

MadpPKETUHIE

O Haubonee xapaKrTepHblie NposiBJIEHUS
KOHCbIOMepu3mMma:

0 wn3faHune cneumanmn3anpoBaHHbIX XXYPHaNoBs,
raseT n Apyrnx neyatHbIX CpeacTB;

(1 cosnaHue 1 QyHKLMOHMpPOBAHME
06LEeCTBEHHbIX OpraHu3aumnin no 3awmTte npas
notpebutenen;

[0 opraHum3aums cneumanbHblX KOHCYAbTAUMN ONS
OKa3aHusa noMowmn notpebutensm;

0 CcOo34aHue CUCTEMbI A1 NpoBeaeHUS
HEe3aBUCUMbIX SKCMepTn3 TOBAPOB U YCNYT;

0 pa3paboTka N NPUHATUE 3aKOHOAATENbHbIX

aKTOB MO 3awuTe npaB notpebuTtenen.
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[ToBeneHne notpebutenen B
MapKETUHre

0 B Poccuun npuHAT U aencreyeT 3akoH 'O 3awuTe
npas notpeburtenen"” n cos3aaHbl opraHmn3aunm no
3aluTe npae notpeburtenen.

0 B 1985 r. N'eHepanbHOM accambrieen OOH NpuHATHI
"PykoBoasilime npuHUUnbl ANs 3amTbl UHTEPECOB
norpeburtenen”.

O OCHOBHbIE nNnpaBa norpeburenen:

[0 npaBo Ha 6e30nMacHOCTb, 3alluTa NPOTUB TOBAPOB U
YCNyr, onacHbIX A1 HYXXA U 340P0BbS;

0 npaBo 6blTb MHPOPMUPOBAHHBLIM, NpeaoCTaBNeHNe
MHdopMauum Heob6xoanMMo ANg NpPaBUIbLHOIO
BblbOpa TOBapa;




[ToBeneHne notpebutenen B
MapKETUHre

[

npaBo BblbOpa — nMpenocTaB/ieHUEe 4OCTAaTOYHOro
pa3Hoobpa3nsa ToBapoOB, NMPU HAMUYUN KOHKYPEHLUMU
N OrpaHUYEeHNN MOHOMOJIN3MA;

NpaBo ObITb YC/IbIWWAHHLIM — rapaHTug TOMY, 4YTO
MHTepecbl NnoTpebuTtenen nonyyaTt NoAAEPKKY CO
CTOPOHbI NpeanpusaTnus U NpaBuUTENbCTBA;

NpaBo Ha BO3MelleHune yuwepba — OTBETCTBEHHOCTb
nepen notpebutenammn 3a BBeAeHNE B
3abnyxaeHne, npoaa)xy HekayeCTBEHHbIX TOBApOB
N HEeY[0BIETBOPUTENBHOCTb YCNYT;

npaBo Ha noTpebuTtenbckoe obpasoBaHue;
NpaBo Ha 3J0POBYO OKPY>XaloLLYyo cpeay.




Knaccudgumkauma tunos
noTpeduTtenen

—npuobpeTatolme ToBapbl TONIbKO A4

1. UHguBUuAayanbHble
CBOUX JIMYHbIX HY>X]

TaHUA U
UWin AOMOXO CTBEHHbIE TOBApPHbI.
TCA COBMECTHO CYTl
CEMbMW.

3. MNocpeaHukn — — HE NHTEepecyoT noTpebutenbckmne
npuobpeTatoT ToBap A4 KayecTBa ToBapa, nx 3aboTsaT MeHOoBbIE
nepenpoaaxwu XapaKTEPUCTUKMN

4. CHabxeHubl 1 —n0|<ynar0T TOBap ANs NICNONb30BaHUSA B
npeactaBuTenm GUpM | | Apou3BOAC .

CyAapCTBEHHbIE OpsiXXaeTcs He CBOMMU AeHbra
y>xauime




[ToBeneHne notpebutenen B
MapKETUHTrE.

0 1. NhauBuayanbHble — 3TO noTpebuteny,
npuobpeTatolime ToBapbl TOJILKO A4S CBOUX
NNYHbIX HYXA.

O [lNpegMeTaMu MHAUBUAYASbHOIO NOJ1b30BAHUS
ABIieTcsa ogexaa, obyBb, NMUYHbIE Belwmn (33
MCKIOYEHNEM MOKYMOK B nNoaapok). B nepsyto
oyepenb AaHHbIX NOoTpebuTenenm MHTEpECytoT
noTpebuTenbckne Kayecrsa ToBapa:
NnoJiIe3HOCTb, LieHa, BHeWHNN BUA, YNaKoBKa,
cepBUC, rapaHTUM.

0 2. CeMbM UM AOMOXO03SMCTBA — 3TO rpynna
nokynartenenm npoAyKToB NMUTAaHUS U
HENPOAOBO/IbCTBEHHbIX TOBApoB, 3a
UCKJTIOYEHUEM NTNYHbIX Bewen. PeleHns

— APUHUMAIOTCS COBMECTHO cynpyramu, Ambo——

N1TABOUN CEeMbM.



[ToBeneHne notpebutenen B
MapKETUHTrE.

0 3. [NocpeaHnkn — 310 TN noTpebutenen,
npuobpeTarLmx ToBap A1 nocnenyruen
nepenpogaxu. lNNocpeaHNKOB HE UHTEpEecCYIoT
noTpeobunTenbCckne Kavyectsa ToBapa, ux 3aborar
MEHOBbIE XapaKTePUCTUKUN — LIEHQ,
npeabsaBAsieMblA CNIPOC, peHTabenbHOCTb,
6bICTpOoTa obpalleHns, CpoK XpaHEHUS U T. 1.

0 4. CHabxxeHubl nnu npeacrasuTenn dupmMm, T. €.
nokKynaTesan ToBapoB NPOMbILLIIEHHOIO
Ha3HavyeHuss. OHM MoKynatoT ToBap ANS
AanbHEULIEero ero NCnoJsib30BaHuS B
Npon3BOACTBE, MO3TOMY YYMUTbIBAETCS BCe:
LleHa, Ko/iM4yecTBo, 6bICTpOTa NOCTaBOK, pa3Mep
TPAHCMOPTHbIX N3aepxXek, NosHoTa

____accopTuMeHTa, penyTauusa @uUpMbl Ha pblHKe,

YPOBEHb CepBMUCa N MHOroe apyroe.



[ToBeneHne notpebutenen B
MapKETUHTrE.

[]

[]

5. HNHOBHUKWN UNWN rocyaapCTBEHHbIE
cnyxatwme.

OcobeHHOCTb 3aKJ/ltoyaeTca B TOM, YTO
npu NnpnobpeTeHmnn Toro Uam UHoro
TOBapa YMHOBHUK pacropsi>aeTcs He
CBOMMMU AEHbMraMM, a Ka3E€HHbIMU, W,
cfienoBaTesibHO, 3Ta npoueaypa
6lopokpaTnsnposaHa U dopMann3oBaHa.




N3yueHune notpebutenen

[0 U3yyeHmne norpeburtesienn — oanH n3 Hanbonee
BOCTpeboBaHHbIX BUAOB UCC/Ie0BaHUN,
UMEHHO noTpebutesin, NoKynasi ToBapb.bl
KOMMaHWKU, NPUHOCAT en npunbbinb.

KaneHT, notpebutesib HAXOANTCS B LEHTpPE
BHMUMaHUSA Ntobon ycnewHon KoOMNaHum,
HEe3aBUCUMO OT ee pa3Mmepa. N3ydad

CBOUX KJ/IMEHTOB, UX XenaHwus, rnpearnoyTeHus,
KOMMaHNSA MOXET nNpeasoXnTb UM MMEHHO TO, B
4yeM OHWU HyXaarTcd. [pn 3TOM KOMNaHM4
AO0/KHA YAOBNETBOPUTb NOTPebHOCTH

CBOWUX K/IMEHTOB, NoTpeburesen

Nydlle, YEM KOHKYPEHTHI.




[ToTpebutenwn

Korna B mnocnennuu pa3 | Her | 1 roa | B 3TOM | B IPOILJIOM MECSIIE
MIPOU3BOAUIIOCH Ha3a o/
U3y4YCHUE i y

MOTPEOUTETHCKUX
MPEANOYTEHU N 151
YJIOBJIETBOPEHHOCTHIO
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OpraHu3aIns COIhaJIbHO- HO MPEJICTaB | MPUOPUTETHBIX  HAIPABICHUU
AKOHOMUYECKHUE JICH MH(POPMALIMOHHOTO
M3MEHCHUS B ne oOecreuyeHuss  IPUHATHUS

CErMEHTax PhIHKA?

peIICHU
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[ToBeneHne notpebutenen B
MapKETUHre

0 [lNNoBeageHune noTpebuTens CywecTBEHHO
MEHSAEeTCS B 3aBUCMMOCTU OT TOro, Kakou
TOBaAp OH Nokynaet. YeM cnoxHee NMpuHSATb
pelleHne o Nnokynke, Tem 6onblue
TpebyeTcs y4aCcTHMKOB N TEM OCTOPOXXHEE
BefeT cebsa notpebutens.

0 Pas3nunyatoT YeTbipe TUna NoKynaTeabCcKoro
nosegeHna. B 3aBUCMMOCTU OT Moaenwu
noseaeHnst notpebutens Heobxoanmmo
BbiOMpaTb Hanbosiee BbIrOAHYO CTpPATErUKo
MapKeTUuHra.




:
CNOXHO®
NOKyNaTeNbCKO®

nogeAeHune

HeYBePEHHO®
NOKYNaTeNbCKoe
nOBEAGHIG

\

NOMCKOBO®
nokynarenyckoe
NOBEAGHNE

NPHEBINHO®
noKynaTensekoe
NOBEAGHIE




YeTbipe Tna noKynaTesbCKoro

noBeaeHumA
Bricokas creneHb | Huskasg creneHb
BOBJICUCHUS BOBJICUCHUS

3HaUUTEIbHAS CrnoxHoe [TouckoBoe
pPa3HUIA MEXKITY MMOKYTIaTEJIbCK ITOKYTIATEIIBCKO
aHAJIOTUYHBIMHU O€ MOBEJCHUE € TIOBEICHUE
MapKaMH TOBapa (aBTOMOOWJIB ) (KOMITBIOTED)
HesnauurenbHas HeyBepeHnnoe [IpuBbIYHOE
pPa3HUIA MEXKITY MMOKYTIaTEJIbCK ITOKYTIATEIBCKO
aHAJIOTUYHBIMHU O€ MOBEJCHUE € TIOBEICHUE
MapKaMH TOBapa (koBED) (conp)




[ToBeneHne notpebutenen B
MapKETUHre

O

1.Cno)Hoe noKynartesbCKoe noBeaeHue

HabnogaeTca B CUTyaLnn, Koraa BbICOKas CTEMEHb
BOBJIEUEHMS MOTPEBUTENEN CONPOBOXAAETCS
3HAUYUTENBHbIMU Pa3INUNAMU MeXAY Pa3HbIMU
Mapkamu ToBapa. O6bIYHO 3TO NPOUCXOAUT, KOraa
NpoAYKT CTOUT AOPOro, U ero nokKynka cBsi3aHa C
DUCKOM.

Ctpaterna MapKeTUHra:

OcBeAOMUTb NOKYNATeNS O NPENMYLLECTBAX KAaXA0MN U3
MapoOK TOBApOB.

[ToMOYb NOKYNaTeNto COCTaBUTb MHEHUE O KaXaon 13
MapoK.

[MpenocTtaBuUTb HEO6XOANMMYIO MHPOPMaLNIO, YTOOLI
yb6eanTb nokynaTtens B rnpaBuibHOCTU Bbib6Opa.




[ToBeneHne notpebutenen B
MapKETUHre

[l

o

2.HeyBepeHHOEe nokKynarteJsbCcKoe
nopeaeHue HabnagaeTca B cUTyauusx c
BbICOKMM YPOBHEM BOBJIeYeHUs, Koraa
TOBap CTOUT A0pPOro, NoKynka cBda3aHa C
PUCKOM U pa3HuLLA Mexay ToBapaMu pa3HbIX
MapoOK HeBenukKa.

CTpaTerna MapKeTuHra:

[locne coBeplwleHnsa NOKYMNKU NpeaocTaBuUTb
MHMOpPMaUUIo, NOATBEPXKAAOLLYHO
NpaBu/IbHOCTb BblbOpa.




[ToBeneHne notpebutenen B
MapKETUHre

O

[l

3.MpuBbIYHOE NOoKYyNnaTe/sbCKoe noBeaeHue
nposaBnseTcsa NP yCJIOBUM HU3KOIoO BOB/1eYEeHUS
notpebutensa n HeboNbLIOW pasHULE MexAay
ToBapaMu. Hanpumep, notpebutento
NpaKTUYEeCKN BCE paBHO, KaKylo COJib MOKYynaTb,
OH NpPOCTO nAeT B MarasuH n 6eper nepsyto
nonaswyrocsa nayky. Ecnm oH Bcé BpeMs
NOKYMNaeT CoJib OAHON U TOWU >Xe MapKW, 3TO He
O3Ha4aeT ero NpmBepXeHHOCTU K
ornpenesieHHOM MapKun, ckopee 3TO NpPocCTOo
NnpuBbIYKaA.

Ctparterna MapKeTuHra:
CTuMynnpoBaTb CNpPOC C MOMOLLbK CHUXEHUS

LLEH U pacnpoaax.



[ToBeneHne notpebutenen B
MapKETUHre

O 4. NMNounckoBoe NnokKynartesibCKkoe noBeaeHue
nposaBndaeTca B CUTyaunnm, Korga HM3Kad CTereHb
BOBJ1Ie4HEHUNA COMpoOoBOXAAETCA OWLYTUMbIMH
pPa3iNdynamm Mexay pa3HbiMM MapkKaMuy ToBapa.
B 3TOM cnyyae notpebutenm obbl4HO Nerko u
4aCTO MEHAKT MApPKMW.

O MapKeTUHroBble cTpaTermm - pa3Hble. 114
nMaepoB pblHKa HEO6X04MMO NOOLWPATh
NPpUBbIYHOE MOKYyMaTe/NbCKoe noseaeHne u
CTpeMuUTbCs, YTob6blI NPOAYKLUS 3aHMMaANIa
nydywmne MecTta Ha npunaskax. KoMmnaHusw,
npeTeHAyWnUM Ha NnaepcTBo cneayet
NOOLLPATb MONCKOBOE NMoBeJeHune
norpebutenen, npepgnaras 6onee HU3KUE LIEHDI,
CKUAKN N 6ecnsiaTHble NpobHble NPOAYKThI.




[ToBeneHne notpebutenen B
MapKETUHre

00 [loTpebHOCTb, CBSA3aHHAs C 3KOHOMUEMN,
Be3/ecylla, oAHaKO OHa He UMeeT Toro
pelnTesibHoro npeobnagaHnsa, Kakoro
MO>XHO 6b1210 6bl OXXMAaaTb. LUleHa— 4acTo He
rnaBHbIN akTop. Ha npakTuke
B3aMMOOTHOLLUEHNE LEeHbl 1 KONMUYeCTBa
npunobpetaemMoro Toeapa He umeeTt
HernpepbIBHOro Xapakrepa.

0 Hawnbonee TunnyHble Mogenu noBeaeHUs,
KOTOpble co34alT HePYHKLIMOHANbHbIN
CnpocC npueeaeHbl Ha cieayoweM cranae.
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[loBegeHmne notpebutenen B
MapKETUHre

0 Mopgenun noBeaneHunsa notpebutens
oTIM4yarwmeca ot noseaeHusd
"3SKOHOMUMNYECKOro yesnoseka'.

7 1. Mogenb «63HAB3roH» (UWNn a3 deKT
oblero BaroHa, npmcoegnHeHnsa) CoOCTouT B
TOM, YTO TOBap NOKynaeTcsa He B CUNY
HeobxoaMMOCTH, @ B CUNY XeNaHUs He
OTCTaTb OT ApYyrunx, 6bITb Kak Bce. [daHHbIN
23 deKT cBNAETENbCTBYET 06 OpmneHTaummn
notpeburtensa Ha onpeaesieHHyo
COLMaNbHYIO HOPMY.




[loBegeHmne notpebutenen B
MapKETUHre

1 2.Mogesnb «cHOba» Bbipa)kaeT, HAobopoT,
CTpeM/IeHMne OTNn4YaTbCs OT APYrux,
BblAeNATbCS U3 "TONMbI", MO3TOMY He
npuobpeTtaercsa HeobxoanMbIN ToOBap, KOoraa oH
NOCTYNeH ApYyrum.

1 3. Mogesnb BebsieHa CBOUCTBEHHA
nokasaTe/lbHOMY AEeMOHCTPaTUBHOMY
notpebneHunto (C onopon Ha MHeHune Apyrmx
nmoaen). Ceg3aHa C BJIMSHUEM LEeHbl, NpUyem
napagokKcasibHO, Koraa C NoBbllUEeHNEM LieHbl
yBennmymBaeTCcsa cnpoc Ha ToBap 1, HaobopoT,
CHMXEeHWe LUeHbl YMeHbLlaeT KoJIn4yecTBo
NOKynok. Peanunsyet NnoTpebHOCTb B YBAXEHUM.




[ToBeneHne notpebutenen B
MapKETUHre

0O 4. Mogenb "yeHa-kayecTtBo', onnpatoLlasics
Ha 3aK/ilo4eHne o ToM, 4YTo 6onee BbiCcOKas
LEeHa Bcerga cooTBeTcTByeT bosee
BbICOKOMY Ka4eCcTBY.

7 5. Mogesnb"BepHOCTb Ka4yecTBy", Bbl3BaHa
YCTOUYMBOU NpeapacrnoioXeHHOCTbIO K
onpeaeneHHon pupMme nim ToproBomn Mapke,
KOTOpast MOXeT BbICTyNaTb aBTOPUTETOM,
rapaHTOM Mpu NMOoKyrnke He3HaKOoMbIX, HOBbIX
TOBApPOB.




N3yueHune notpebutenen

O CocTtaBieHMe pa3BepHYyTOro noprpera
norpeburtens:
n3ydyeHme norpedburtenen npoaykKunn/ycnyr
3aka34yunka; onpegeneHme coymasibHoO-
aAeMorpauyeckux, ncmxorpapumyeckumx,
noBeaeHYeCKUX XapaKTePUCTUK U
MeananpennoyTeHnn notpebutenen,
K/IMEHTOB; oleHKa 06beMoB N 4YacCcTOoThl
NOKYMNOK; nNpeanoyYTeHns B OTHOLUEHUW
MecTa MOoKYNnKu, TpaanUMNOHHbIE MecCTa
COoBepLIEeHNS NOKYMNOK; 0CO6eHHOCTH
noeeaeHns notpeburtenen B 3aBUCUMOCTHU
OT BpEMEHU N MecCTa NOKYMOoK.




ONbBITHbLIE

NMpesanupyioT

NMpesannpyoT
NONCKOBLIS

8
mr
38
1w
AN
E 1N
a
2
(0
AW
A%
2

¥
‘4
J
y

Sl /S > @

MpocToTa oUueHKM

P
2

CrnoxHoOCTs OUSHKW

XMLDOHIBHY BRXDHUNHTB
HBLMQOWOLER LHOWRJ
BWIOLOLEWOL)

WIALIA ammndanutmdoy
A0dOENBAUAL LHOWY
WAL BE LOXA

WIAA amidaxewxudey
BMELAMALAU am¥danKLNdA |
xenedoLdad 8 emuy
HUMQOWOLEY
LOWMKHATRH

WagIW

1KdeaoL alaHdnuaa0y

BUXUQ



[ToBeneHne notpebutenen B
MapKETUHTrE.

O BbisiBN1eHUe npeanoyYTeHnn norpeéburtenen,
MX OTHOLUEHMSA K onpeaesieHHbIM
npoaykramMm/MapkKkamMm, CTeneHu
MHPOPMUPOBAHHOCTU O HUX:
nccriegoBaHme YpoBHSA M3BECTHOCTU pPas3/iMYHbIX
MapoK; onpeaesieHne creneHn NIosSIbHOCTHU
notpebutenen K Mapkam, BbidB/eHNe
TpeboBaHUN, NpeabsB/ISIEMbIX NOTPEOUTENSAMU K
ToBapy/ycnyre; BbidBe€HNE OCHOBHbIX
KOHKYPEHTOB MapkKu n nx rno3nuymoHnMpoBaHus
No YPOBHIO 3HAHUN N noTpebrieHns,
COOTHOLUEHWUIO BOCNPUHMMAEMOro KayecTBa u
LLeHbl, NOTpebuTeIbCKUM CBOUCTBAM,

- MMNOXeEBbIM XdpPadKTEPUCTUKAM.



N3yueHne notpebutenen

e CeTrMen I poBdnNe pPbIfRa: BblAeneHne U

onncaHne Hanbonee npuenekKaTenbHbIX
CEerMeHToOB noTpebutenen, KNNEHTOB ANS
NpoOABUMXEHNSA NPOAYKLNN, OLEHKa
yAOBNETBOPEHHOCTN NoTpebuTtenen ToBapoMm
(ycnyrom); noncK BO3MOXHOCTEN NS
npuBNeYeHNa HOBbIX NMoTpebuTtenen.

O AHanun3 Mmoaenem nokKynaresibCKoro
noBefeHus:
n3yyeHune npouecca u MOTUBOB MPUHSATUS
peLleHns 0 NMoKynke; BbisiBJieHNe haKTopoOB
OKa3bIBaKLWMX BINSHME Ha noTpebutenen npu
Bbl6bope ToBapoB; Habop cTMMynoB, Noza
BINSHUEM KOTOPbIX MPUHUMAETCS pELUEHNE O
NOKYynMkKe.

O AHaNMN3 LleHOBbIX OXXUAaHWUW: onpeaenerne —
LLleHOBbIX AMarna3oHOoB, MPUEMIEMbIX A4
NOoOK\V/IMNNATANAd" AHANIAR ANACTIMUHOCTIA cIIbhoCcCA OT



[ToBeneHne notpebutenen B
MapKETUHre

[MTo&yauTesbHEBIE § aKTOPEI [MTpoune paszapaXKEUTEIH
MapKeTHHTAa
Toeap. L{lena SKOHOMHYECKHE
IMeTonoel pacrnpocTpaHeHHA Hay49HO-TEXHHYECKHE
CTHMYIMpOBaHHE CcOBITA ITomiTieciae
KyneTtvypHEIE

"JepHEDI AIIHEK" COSHAHHA IIOKYVIIATENA
XapaKTepHCTHKH NOKYVIIATEeNnA [MTpouecc NpHHATHA pPEeIIeHHA
NOKYIIAaTeJIe M

OTEETHEIE PEAKIIHH
I1 O YII ATEJA
BriSop Topapa
Bribop mapxu
BriGop BpeneHH
BriSop o6rena

ITI0 ITEKH
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noTpebuTenem MoOXHo NpoBECTUN MO
HECKONIbKNUM KJlaCCUPUKALMOHHbBIM
NpU3HaKaMm

(1 1. mo creneHu MPUBEPIKCHHOCTH ITOTPEOUTENS K MapKe
TOBapa,

2. TI0 IPUHAIJIEKHOCTH K OOIIECTBEHHOMY KIIACCY,
3. mo oOpazy KH3HH,
4. 10 THTCHCUBHOCTHU NOTPeOJICHUS TOBapa

5. MO BbICTpOTE peakumm Ha HOBYIO
MHPOpMaLUIO

6. MO BpeMeHU BOCNpUATUA HOBUHOK,

7. MO pOJIN, KOTOPYHO UIrpaeT YenoBeK B
NpOLLECCE MPUHATUSA PELLEHUS.

L O O O

1 [




[ToBeneHne notpebutenen B
MapKETUHre

O 1. FpynnupoBKa NO CTeneHu
npUBEPIXXEHHOCTU noTpeburtens K Mapke
ToBapa (paboTtbl, ycnyrmn).

1 Be30roBopoYHbIE NPUBEPXEHLbI. DTN KJIUEHTbI
NOCTOSAHHO MOKYNakT TOBap OAHOM N TOU Xe
Mapku. lNNoBegeHne nokynartensa naeTt B Buae
cuctembl 11111, rae 1 BbiCcTynaeT Mapkou
ToBapa. [laxe ecnin Ha NMoJsikax He oKaXeTcsa UX
nobuMon Mapkun, oHU Tepnenueo 6yayT XAaTb
ee nosBJ/iIeHNd HeorpaHM4YeHHoOe KOJIMYeCcTBO
BpeMeHUu. Onpmy xaet 601blWON yCrex, eciin B
yucre ee notpebutenem okaxetcs XoTs 6bl
4acTb noTpebuTenem AaHHOro Tmna.




[ToBeneHne notpebutenen B
MapKETUHre

0 TepnouMble NpuUBEPXEHLIbl. ITO
norpebutenn, KotTopble npmnobpertatoT
TOBapbl pa3/iM4yHbIX Mapok. [loBeaeHmne
nokynartena naeTt B Buage cuctembil 1 221
2, roe 1 u 2 BbICTynakT MapKaMuy TOBapoOBs.,
KOTOpble KINEHT OAMHAKOBO XOpOLUO
NOKYynaer.

[0 HenocTtodaHHble NpuBEpPXEHLLbl YacTo
MEHAIT npeanoydteHnsa. Cxema
NoKynaTenbCKoro noeeaeHna tuna 111 222
rOBOPUT O TOM, YTO NOTpebuTenib CMecTun
CBOW UHTEpecChl Mo KaKNM-nnbo npnymnHam c

Mapku 1 Ha Mapky 2.



[ToBeneHne notpebutenen B
MapKETUHre

[]

«CTpaHHUKKU>». DTO NoTpebutenn, He

NposiBisiOWLMNE NOCTOSAHHOWN
NpUBEPXEHHOCTU HN K O4HOU N3 MapoK.
CxeMa nokynaTtesibCckoro nosegeHmns tumna 1
23454 roBoput o TOM, 4YTO YyesoBekK
NoKyrnaeT Mapo4HblX TOBaAp He no
ornpeaeneHHon cxeme, a bes
3aKoOHOMepHocTen. Bbibop kKaxkabln pa3s
OCHOBaH Ha pa3HbIX AoBoAaX (pa3finyHble
MMerLnecs Ha NnoKynkKy cpeacresa, CMeHa
HacTpoeHuns, NMbo xaxkaa HOBOro,

HEM3BeJaHHOro paHee ToBapa).



[ToBeneHne notpebutenen B
MapKETUHTrE.

O 2. Mo npuHaane>XHoCTU K obuwecreeHHOMY
Knaccy: Hm3wmm Hn3wmmn. Hmswmm cpeaHum.
Hu3wmnn BbIClWIMN. BbiCWUMN HMU3LWKNW. Bbiclwinm
cpeaHnn. BbIiCLLMKX BbICLLUWN,

0 B 3aBUCUMOCTU OT NMPUHAONEXHOCTHU
noTpebutens K onpeaeseHHoOMy Knaccy éyayt
BapbMpOBATbCS KaK MHTEPEChl K TOBapy,
LEHHOCTU, NpeanoyYTeHns yenoBseka, Tak U ero
naaTeXecnocobHOCTb.

O 3. Mo obpa3y >XMU3Hu:

0 TpaauvumoHaaunctbl. IX B3rndaabl
KOHCepBaTUBHbI. ECnn ogHa><Aabl

____nNpuobBpEeTEHHbIN UMU TOBAPp UM MOHPABUNCS,

OHW BPSAA /1N NMOMEHSIOT CBOU NpeanoyYTeHns B
ovavileMm.




[ToBeneHne notpebutenen B
MapKETUHTrE.

O XusHentwbbl. CnocobHbl Kak 6bICTPO
NPOSABAATbL MHTEPEC K TOBapy, Tak U
CMEHSATb ero Ha HeJoBO/IbCTBO, YEM
XapaKTepusyloT cebs Kak HENOCTOSIHHbIX
nokynartenen. B NnpuHATUM pelueHuns o
NOKYMKe UrpatoT posib pekiama,
HacTpoeHune n agpyrme pasHoobpasHble
daKkTophl.

[0 2cTeThl. LleHAT B TOBape Ka4yecTBo,
HaAeXHOCTb, KpacoTy, rapMOHUIO
KOMMOHEHTOB. X npeano4yteHna — 31O
yaO0OHbIEe N NMPUATHbIE B MCMO/1b30BaHUM

ToBapbl. BbicOKas CTOMMOCTb TOBapa A4
HUX He npobnema.



[ToBeneHne notpebutenen B
MapKETUHre

O 4. Mo NHTEeHCUBHOCTU noTpebneHunsn
ToBapa: Cnabbin norpebutens. NoTpebnser
TOBap He4yacTo, MOCKOJIbKY ero
notpebrsieHne KaxXeTcs eMy He CTOJIb
3HAQYMMbIM.

0 YMepeHHbIn noTpebutenb. MNotpebngeTr
yawle, 4eM cnabbin notpebuTens.

[0 AKTUBHbIN NOTpebutenb. ToBap ABMSETCH
Anga Hero Heo6xoAMMbIM, OH CTPEMUTCH
noTpebnsaTb ero Kak MOXXHO 4alle.




[ToBeneHne notpebutenen B
MapKETUHre

[]

O O O O O O

5. 'pynnupoBka notpebutenenm B 3aBUCUMOCTU
OT 6bICTPOTbI peakunm Ha HOBYH MHPOPMaLMIO
NN NosiBIeHNne HOBOIro ToBapa Ha pbIHKeE:

1) »cynepHoBaTOpbI»;

2) «HOBATOpPbI»;

3) «0b6blyHble NnoTpedbuTenmn»;

4) «KOHCepBaTOpbI»;

5) «CcynepkKoHCepBaTOpbI»;

6) «npuBep>XeHubl Mapku (agenTbl)>».




XapaKTEepUCTHKA MOTPEOUTENEH MO CETMEHTAM PhIHKA

CerMeHT

HBIHKa

XapaKTepucTHKA NOoTpeduTe/Ield CerMeHTa

MaApKH—

CynepHo- | CKJIOHHBI K PHUCKY, JKCIIEPUMEHTY, 00/121a10T BLICOKHM COIHAJIbHBIM

BaTOPbI crarycoMm. BxoasiT B BeicHIyI0 rpynny mno aoxoaam. 2Kurejiu ropoaos.

HoBaropsl | UMerOT cX0QHBIE ¢ CYNIEPHOBATOPAMHU XaPAKTEPUCTUKH, HO B MEHbIIICH
CTEeIleHHU CKJIOHHBI K pUCKY. Bbicokoe cou. monoxenue. {anubie u3
CMH.

Oo0b1unbie | U30erawr pucka. OTCyTCcTBYET 4YBCTBO JHUAepcTBa. Yalne aBJIAOTCH

norpeourte KU TEJIAMHI HeDO0JIbIIUX I'OPOIOB MJIM CeJIbCKUX PAaiilOHOB

JIU

KoncepBa- | OcTOpOXKHBI, He JJIOOAT N3MeHeHui. Uame ABISIIOTCA NMPEACTABUTEISAMH

TOPBI MaJI0 MPeCTUKHBIX Npogdeccuii. BxoadaT B rpyniy ¢ 0OTHOCUTEILHO

HU3KHUMH J0X0AAMHU

Cynepkon | OTHOCATCH MOAYEPKHYTO OTPULATENBHO K JIIOObIM M3MeHeHusIM. Kak

cepBaro- NPAaBUJIO, JIULIECHBI TBOPYECKOr0 BOOOpakeHusi. MOryT NprMHALIEKATH

pbI K CJI0OSIM C BBICOKUMH M HU3KMMH 10X0AaAMHU

IMpusep:xe | CkiI0OHHBI K «pupMeHHOMY» 00pa3y ku3Hu. Kak npaBuiio, o0j1agawt

HIIbI

BBICOKMMH J0XxoaamMu. Yalne siBJSIOTCS JIHMIIAMHA crapuie 40 ner.




[ToBeneHne notpebutenen B
MapKETUHre

CynepkoHceppaTopk

KoRrcepeaTope

CynepHoBaTopkl

|

o1
m2
|3
o4
@5




6. pyrinupoBKa rnorpeburtesien ro
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TMnonorun
NOTPEBUTENEMN

NMNepdeKUMOHUCT — YesioBeK,
CTPEMSLLMNCSH K COBEPLLEHCTBY.

KOH(POPMUCT- 3TO TOT YesioBeK

KOTOPbIW COrallaeTcs co MHEHUEM
60NbLUMHCTBA AaXe eC/ln U CUUTAET,
4TO X MHEHUS oWKNOOYHO, OH He
MOX>XeT NMPOTUBOCTOATb AaBJ/IEHUIO
rpynnbl (6onbWWHCTBA).




[ToBeneHne notpebutenen B
MapKETUHTrE.

[]

OO O O O

/.’ pynnnpoBKa no pojin, KOTOpYIHo
UrpaeT 4yesnoBeKk B npouecce NpuHATUA
pelwleHns o npnobpeteHnn ToBapa.

1) nHMumaTop NpeasioXeHusd;

2) Nnuo, NnpuHMMaloLlee pelleHune;
3) Nnuo, oka3biBawllee BAUSHUE;
4) nokynaTenb;

5) nonb3oBaTen.b.




[ToBeneHne notpebutenen B
MapKETUHTrE.

1 OaHOW N3 OCHOBHbIX 3a4au
crneuunanncTa rno MapKeTUHry siBAsieTcs
BbiiB/IEHUE TeX, KTO NMPUHUMAET
peLleHne O CoOBEPLUEHUNN MOKYMKMU.

0 PeweHne o npnobpeTteHnmn Toro nnu
MHOIro ToBapa NpuHuUMaeT anuo (Unu
rpynna nuy), nMmerouiee obulyto uenb U
nensime mexzay cobou puck,
CBSI3@HHbINA C MPUHATUEM AAHHOIO

___pelueHus.




[ToBeneHne notpebutenen B
MapKETUHre

O [Ansa onpegeneHHbIX BUAOB TOBaApoB (ycnyr)
BbISBUTb TaKUX JINL, OTHOCUTENBbHO MPOCTO.
PelwleHnda, cBd3aHHbIe C onpeaeneHmneM MecTa
OTAbIXa CEMbU UJTN MOKYMNKWN KBAPTUPDI
cKkopee Bcero 6yayT npuHMMaTbCs rpynnov
L, COCTOSILLEN N3 MYXKA, XEHbl U B3POC/IbIX
neten. NMNoaToMy crneunasucT rno MapKeTUHry
NO/HKeH KaK MOXHO TOYHee onpeaennTb posb
Ka)XAo0ro 4jeHa ceMbU B NMPUHSATUN peLlleHund,
4TO NOMOXET eMy B pa3paboTke
XapaKTepucTuKun ToBapa.




2. ©aKTopbl BANAHNA Ha noBeaeHue
notTpebutenen

[]

-Ycnex ntobomn pmnpMbl Ha pblHKE 3aBUCUT
npexae Bcero ot norpeburtens, oT Toro,
3aX04YeT JIM OH YTO-HMOYAb KYNUTb U
ONNaTUTb MOKYMKY.

- dnpMa gos/mkKHa 3HaTb 0 NOTpebHOCTAX
noKynaTtenen, NpeanoyYTuTeNbHO, 334010
[0 Hayasia Npon3BOACTBA, @ B Clyyae
BbICOKOTEXHOJIOrMYHbIX OTpac/ien — 3a401ro
[0 NJ1aHUPOBaHMUS NPOU3BOACTBA.

-MoTpebHoCTM MokynaTenem A0JIKHbI
NOCTOSIHHO OTC/1E€XMNBATbLCS U
aHaIN3NpPOBATbLCH.




dakKTopbl BAINAHUSA Ha noBeaeHune
notTpebutenen

1 OcHoOBHaga 3ajaya B M3y4YeHuu
rnorpeburtesis — BbISBUTb (baKTOPbI,
BAMSIIOLME HA noBeaeHue
noTpeburtens. Ho 3Toro HegoOCTAaTO4YHO.
YTo6bl YCNEWwHO KOHKYPUpPOBaATb Ha PbIHKE,
HeobxoaMMO CBOEBpPEMEHHO NpeaBunaeTb
M3MEHEHNSA B NpeanovYTeHnaxX
norpeéburenen, 4ytTobbl BOBpEMSA BHECTU
M3MEHEHUS B CaM MPOAYKT,
ONTUMN3NPOBATb KaHaNbl
NPOABMXXEHUSA 1 PEeKJIAMHYIO
CTpaTerunto, To eCTb CKOPPEKTUPOBATb BCE

- KOMITOHEHTbl KOMITJIEKCa MAdPKETUuHra.



I'eorpadpnueckne npusHaKu

Icnxorpadpuyeckne npu3sHaAKH

¢ PacnonoxeHue peruoxa
e YucaeHHocTs H
HACEJICHHA

e JIHHAMHKA PA3BHTHA PEIrHOHA
e [IpHpoaHO-KIHMATHYECKHE

NAOTHOCTL

e Oopa3 KHIHH, HHTCPCCH
NHYHOCTH

e Tun nuuHOCTH

e [IpuHavIeKHOCTH K

OnNpeaciecHHOMY Kaaccey

OCODCHHOCTH PErHOHA

PrHOK
HHEAMBIIY ATbKRIX
* OTHOIICHHE K TOBAPY norpedireeit
o HckoMmeie BRITOAB
e [loBoa ana coBeplieHNa NOKYNKH
¢ Craryc nons3oparens e KOmHYeCTBCHHBIH H KAaYCCTBCH-
e HHTEHCHBHOCTH NOTPEOACHNHSA HbIH ( BO3PACT, NMOJ, COCTAaB CEMbH )
o YyBCTBHTENBHOCTH K (pakTopam | ® DTall XKHIHCHHOTO LMKIA CEMbH
MapKCTHHIA e VYpoeeHb 10X0A0B
e Crenens npupepkennoctn k| ® Poasanatui
TOProBoOi Mapke e Odpa3zoeanue
e Peaurnosusie yOexKaeHna
e HaunoHanbHOCTH
llopeaenueckne npuiHaKH CounanbHo - aemorpadpuueckne
NPH3HAKH




dakKTopbl BAINAHUSA Ha noBeaeHune
notTpebutenen

01 CneayeTt BbIACHUTb: KTO, Kak, Koraa, rae,
4TO M MOYeMy MoKynaeT, CTeneHb Ba>XHOCTH
Pa3/IMYHbIX KpUTEPMEB TOBapa Ha
Pa3/IMYHbIX 3Tanax npouecca NpUHATUSNA
pelleHUs O NOKYMNKe, a TakXXe HaMepeHus
notpebutenen. NHdpopmaumsa o noseaeHUU
Pa3/INYHbIX KaTeropmnm notpeburtenen B
npoLecce un nocrse coBepLlieHns NoKynKu
nosie3Ha ans nNnpaBuibHOW MHTepnpeTaunm
AAHHbIX O NpoAa)aX U OLEeHKN pe3ysbTaToB
NO3ULUMOHNPOBAHUS ToBapa.




Ky numy pa Pedepenmnnie

Cyoxy mmy pa 2y ¥pIst
Coyuansnoe C'ermui
MOROICEHLE FPonu wucmanycs
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C OLIMAaJE HBIE
axTOpPEI

P aAKTOPBI

KYIIBTYPHOT O
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AHkeTa ansa oueHkU GaKTOPOB NMUYHOIO BNUSHUSA

1. EavHnua, npyHUMaoWwan peweHme o NnokKynke

Muausnayym MHoro
MHOMBMAYYMOB
; Pt y Oy Pais ; PR y PO A : P i [ g e e PR 1
2. NpuobGpertenne nidopMmaumn n ee aHanms

MaxkcumansHsie MuHMManbHbie
ycwvnma ycunns

| [ , A ; (PR Tsasns s [H PO | P y SO ; JEpn y . 1

3. YposeHb MOoTHMBaUMM
Boicokoe cTpem- Hwuakoe
NeHwne NoNy4YnThL cTpemMneHne
nHpopMaumIo nony4YnThb
O ToBape nHdopmMaumio
O ToBape
, [ y [, y [EA Y esan | P y PR y | (R 1
4. Bavanme pedepeHTHON rpynnoi

Beicokoe Huskoe

PR ; R Vonsi § EYTT s ] JEE % : PER PR B 1

S. BavaHne npuHaniexHocTn K onpegenedHHomMy Knaccy

Buicokoe Hunakoe

R [ 3 [ ; PRESER ) s { PR | o | FSbose  Ecf e g Pt 1

6. Ponb kynsTypHbix pakropos

Bbicokan Hwnakan




®AKTOPbI CINPOCA:

- noBeaeHne
norpebureneun;

- NPOU3BOACTBEHHLIe,;

- COUManLHO-3KOHO-
MUYecKue;

« TOProBO-3KOHOMM-
Yyeckue;

- UH(PPACTYKTYPHbIE;

NOTPEBHOCTDL

NOTPEBJNEHUE




CermMeHTaymsi Ha ocHoBe Bbirog (JOCTOUHCTB) — AesfleHune

PbIHKA@ Ha rpynnbl B 3aBUCUMOCTWN OT BbIroA, MOJib3bl,
NOCTOMHCTB, KOTOpbIE ULLET NoTpebutenb B NpoayKTe

KOMMAHUS NPOOYKTOR AS HAMOEHHBIE NPEONOXEHUE
NVH S OOCTOUHCTRA
YNOBCTRO }UOKOE.
B YNOTP EBJEHMWN.
PROCTOR & MO HOLLLEE HET 2AMAXA. OTCYTCTBUE
GAMBLE CP EACT BO BAMAXA.
~BENEE BENOrO..
PEAKOE [OBAB JIEH
NOCELLEHWE OTBENMBATESb
MAFA2MHA
HEOB bIYHO BOMb-
NErKO LWIUX PA2MEPOB.
NPOrNATbIBAETCS.
JONSON & NEKAPCTBO e B KANCYNAX.
JONSON O I AERITE NOBBILWEHHO W
' NMPOYHOCTMW.
BCErOA
A ~YMAKO BK A

ONY KOWENbKA:
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KRapTa BOCNpUATnA opeHaoB
MapKETOB

AONONHWUTENEHEIE YCNYMA
(MpadewHad, GaHkomaT 1M T.N.)
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Pa3nnyatoT BHELWHWE U BHYTPEHHMUE
daKTopbl BUSAHUA Ha NoBeaeHune
notpebutenen

1. DaKTOpbl BHELUHEro

BJIMAHUA HaA NOoBEAEHUE

norpeéburenen:

KYJ1IbTYPaQ,

couunanbHbIN CTATYC,

pedepeHTHbIE FPYMNMbl,

NJOMOX034UCTBA.




Pasmep rpynnbi

Bonbwon

Manbin

CoumanbHble
Knaccbl/cybKynbTypbl

PedepeHTHbIE

rpynnbl

[TOMOX03UCTBO

Obuwee U Henpamoe KoHkpeTHOe U npAMoe

Twun rpynnoBoro BNMAHWA Ha HAUMBUAYYMA




OAKTOPbBI KYJ1bTYPbI

0 K BaXHenwmnm n3 nepeymcineHHblX aKkTopoB
OTHOCSITCS KyNnbTypa notpebutens, ero
NpUHaAJSIeXHOCTb K ornpeaeneHHon cybkynbType
N counanbHOMy Knaccy. Kynbtypa —
onpeaensowmm dakTop noTtpebHocTen U
noBeaeHNs MHAMBMAA, C AEeTCTBa
yCBanBaloLWEero B ceMbe N 4yepes apyrume
obuwecTBeHHblE MHCTUTYTbl ONpeaeneHHbIN
Habop LEeHHOCTeN, CTEPEOTUNOB BOCMPUATUSA U
noBeaeHus.

Kaxxaaa KynbTypa COCTOUT U3 YaCTHbIX
cybkynbTyp. CybKynbTypbl GOPMUPYIOTCA Ha
HauWOHaNbHOW, PENUTMO3HOMW, PpacoBOU UK
pernoHanbHOM OCHOBeE.




COUMAJIBHBIE ®AKTOPDI

KpoMe KynbTYPHbIX Ha
notpebutenbckoe noseaeHme
OKa3bIBalOT BIINUAHUNE TaKue
coumnanbHble @aKTopbl, KakK
pedepeHTHbIe rpynnbl, ceMbs, pOn
N CTaATyChl.

PedepeHTHble rpynnbl. PepepeHTHaA
rpynna coCTouUT U3 N0AeEN, KOTopble
OKa3bIBAlOT NpAMOe UM KOCBEHHOE
BINAHME HA OTHOLUEeHMe nHaAnBmaa K

yemy (KoMy)-nnbo n ero noseaeHume.



dakKTopbl BAINAHUSA Ha noBeaeHune
notTpebutenen

0 ['pynnbl, OKa3sbiBatoLWmMe npsMmoe BANAHUNE
Ha 4YenoBeKa, Ha3bIBAKTCA rpynnamu
NpUHAANEXHOCTU. [pynnbl
NPUHAANEXHOCTU MOryT 6bITb
NnepBUYHbIMN N BTOPUYHbBIMMU,
MapKeTonorm AoJ/IXKHbl onpeaennTb
pedepeHTHble rpynnbl LUeneBblX
notpebutenen, He 3abbiBass 06 nx
pPa3IM4YHOM BO34ENCTBUMN Ha Ntoaen npwu
NOKYMNKe TeX UJIN UHbIX TOBApOB U

MapoK.



dakKTopbl BAINAHUSA Ha noBeaeHune
notTpebutenen

0 Ponu n ctaTtycbkl. Ha npoTsa>xeHnn BCeN CBOEN
XXWU3HU MHAUBWUA YYaCTBYET B AeATEeSIbHOCTH
MHOIMMX rpynn - ceMbn, APYy3en, pasfINyHbIX
opraHusauunn. Ero nosnumm B Kaxgou rpynne
onpenenstTcs NCNOJIHAEMOU POJIbIO U
ctaTtycoMm. Ponb — 310 Habop Aencreum,
NCMOJSTHEHNS KOTOPbIX OXMAAQKT OT YesioBeKa
oKpyXxatuwme ero nmua. OyeHb Ba>KHO, UYTOOLI
MapKeTOo/10r 0CO3HaBas1 NMoTeHUMaNbHYIO
BO3MOXXHOCTb MpeBpalleHns npoaykra u
TOProBOM Mapku B CMMBOJ1bl CTaTyCa.




CeMbS

0 CeMbsl — Ba)XHeuwas coumasibHas rpynna
norpebutenen-nokynarenen. HYneHbol CeMbU
COCTaBAAOT CaMYt0 BAUSTENbHYO MEPBUYHYIO
pedepeHTHYO rpynny. Pasnn4yatoT ABa TUna
ceMeun. HacrtaBnqawwasa ceMbd COCTOUT U3
poauTenen nHamemnaa n ero poacTBeHHUKoOB. B
HeW POPMUPYIOTCS pesiIMrmo3Hble BEPOBAHUS,
3/1eCb OMNpenenstoTCs XU3HEHHbIe Lenn
UWHAMBMAQ, YyYBCTBA CaAaMOLUEHHOCTU U 10bBMY,
onpeaenstoTcs No3nunm B cpepe NoaNTUKN U
SKOHOMUKMUN. [IpaMoe BIngaHmne Ha nosegeHume
noKynaTesia oKa3blBaeT ero ceMbst — cynpyr(a)
n aetun. lpexae BCero MapKeTosiorn usy4yator
POJIN MY>a, XXeHbl U AeTeN N NX OTHOCUTENIbHOE
B/AMSAHWE APYr Ha Apyra B npolecce

npnobpeTeHns ToBapoB U YCAYr.



dakKTopbl BAINAHUSA Ha noBeaeHune
notpebutenen.

0 Ba)xHo onpenennTtb OTHOCUTENbHOE
BINAHWE Pa3/IMYHbIX YJIeHOB CEMbU Ha
npoLecc coBeplleHns NokKynkun. BelaendaoT
yeTbipe TUMna ceMeun:

0 1. KaxablK YnieH CeEMbU NPUHUMAET paBHOE
KO/IMYEeCTBO CaMOCTOSATENIbHbIX pelleHUm.

0 2. CeMbun, rae My>X NpuUHUMaET 60/bLIYHO
YacCTb pelleHunmn.

0 3. JOMMHUPOBaHME PELUEHUN XKEHHI.

0 4. CoBMeCTHOE NpUHATUE peLleHnN
(CMHKpeTnyeckue).




UOAHUM U3 PaKTOPOB ABJIAETCH
Nepuos XXM3HEHHOIro LUMKa

CeMbM.

0 BbloendaT ceMb NepuoaoB:

0 1) XONoCTAUKUN nepuoa, He3aMy>XHUN;

0 2) MmonoAble CeEMbMU;

0 3) Mosioable ceMbn C¢ pebeHKOM B BO3pacTe A0 6
net;

0 4) monoAdble ceMbU C AeTbMM B BO3pacTe A0 6
net;

0 5) cynpyxeckue napbl, npoXxuneatowme c
HecoBepLUeHHONEeTHUMN AeTbMU;

0 6) NOXWJibl€ Napbl, XMBYLLME OTAENbHO OT
CBOUX OeTeu;

0 7) npectapesble OANHOYKMN,




dakKTopbl BAINAHUSA Ha noBeaeHune
notTpebutenen

2. BHyTpeHHue dbaKTopbl

noseaeHuna norpeéburenen:

MOTUBaAUNA, BOCMNPUATUNE,

obyuyeHune, ybexaeHnsa n yCTaHOBKM,
TMYHOCTHbIEe PaKTopbl, MaMATb U
No3NLUMNOHUPOBAHNE NPOAYKTA;
TMYHOCTb U SMOLUUN; NepCoHasbHble
LEHHOCTMU, XXN3HEHHbIN CTUb U
pecypcbl notpebutenen; 3HaHmne u
OTHOLLEHME.




[TCUXOJTOIM'MHECKHWE GAKTOPDI

0 Ha Bblbop nokynaTenem ToBapa BAUSIOT YETbIpe
OCHOBHbIX NCUXONOrMYeckmnx pakTopa —
MOTUBaLUMSA, Bocnpusitne, obyyenHue,
ybexaeHns n ycTaHOBKMU.

MoTtuBauumsa. B 110601 MOMEHT XU3HN YenoBeK
UCMbITbIBAET Maccy notpebHocTen. HekoTopble
N3 HUX MMeT BMOreHHY0 Npupoay, BO3HUKALOT
npn onpeaesieHHOM (PU3NO0IOrMYecKoMm
COCTOAHUU YenoBeka. [lpnpoaa apyrmx
SABNAETCH pe3y/SibTaTOM TaKUX COCTOSAHUN
NCUXON0rMyeckoro amckoMmdopTa, Kak
noTpebHOCTb MHAMBMAA B NPU3HAHUMN,.
[ToTpebHOCTb CTAHOBUTCSH MOTUMBOM B TOM
cnydae, Korga oHa 3acTaBnseT nHanBuaa
NENCTBOBATb, @ ee YAOBJIETBOPEHNE CHUXKAET

YypPOBEHb NMCUX0JSIOrM4yeckoro AMckoM@opTa.



dakKTopbl BAINAHUSA Ha noBeaeHune
notTpebutenen

Bocnpuatue. Bocnpuatme —
npouecc otbopa, opraHnsaumum u
MHTepnpeTaumm MHANBNAOM
nocTynarwLen n3BHe MHopMaLmun um
co3/laHne LeslIoCTHOU KapTUHKMN,
Bocnpusatune 3aBUCUT He TOJIbKO OT
dunsnyecknx pasgpaxurtenen, Ho u oT
OTHOLLWEHUA K OKpY>KatoLlen cpeae u
OT IMYHOCTHbIX 0cobeHHOoCTeN
yenoseka. Knw4yeBoe CnoBO B

—_onpeAeneHun NoHATUS «BOCHpUATUE»

— KMnHANBWA>.




dakKTopbl BAINAHUSA Ha noBeaeHune
notTpebutenen

O6yuyeHume. B npouecce
CO3HaTe/IbHON AeATeSIbHOCTU YenoBekK
yCBamMBaeT onpeaeneHHble 3HaHuA.
Oby4yeHne — onpeneneHHble
M3MEHEHUS B NMOBEAEHUNN YEeN0BEKA,
npoucxoasiLime no Mmepe HakornJaeHus
MM onbiTa. lpexae Bcero
yesioBeyeckoe noeseseHmne aBnseTcs
pe3ynbTaToM obyuyeHus.




dakKTopbl BAINAHUSA Ha noBeaeHune
notTpebutenen

0 Y6exxaeHUs U YCTAaHOBKM. YoexxaeHns v
YCTAaHOBKW UHAUBUAAQ DOPMUPYIOTCS Yepes
NOCTYNKN U obyyeHne n HenocpeacTtBeHHOo
B/ANAIOT Ha noBeaeHune notpebutenen.
Y6exaeHnsa @opMuUpyoT B CO3HaHUM obpasbl
TOBApPOB U MapoK, OPUEHTUPYSCb Ha

KOTOpble NOTpebUTeNn N COBEPLLAIOT
NOKYMKMW.




dakKTopbl BAINAHUSA Ha noBeaeHune
notTpebutenen

[0 YcTaHOBKa — yCTOM4YMBaAs MOJIOXUTENbHAS
NN HeraTMBHas OLEHKA 4YesloBEKOM
obbeKkTa UIn naeun, NCnbiTbiBaemble K HUM
4yBCTBaA U HanNpaB/1IEHHOCTb BO3MOXHbIX MO
OTHOLIEHUIO K HUM AENUCTBUN. Y NI0OOeEN
dbopMUPYIOTCHA YCTAHOBKU B OTHOLLUEHUN
DETUTNN N NOJIUTUKKN, OAeXAbl N MY3bIKW,
NPOAYKTOB MUTAHUSA U T. A. YCTAHOBKWN MO
OTHOLWEHUO K 06beKTY 3aCTaBnsAOT ntoaen
nobunTb ero nnn HeHaBunaeTb, CTPEMUTBLCSH K
HeMy nnun mnlberaTb.




dakKTopbl BAINAHUSA Ha noBeaeHune
notpebutenen.

BocnpuatTue — 370 TO, KaK 4yenoBek

MHTEPNPETUPYET MOTYUYAEMYIO
MHMDOpPMaLMIO N3BHE.

Yb6e)kaeHnsa — 3T0 npeacraB/ieHne
yenoseka o 4yem-nmbo.

OTHOWEeHUA — 3TO pa3/InyHbIe

oueHKN1, 4yBCTBa NO OTHOWEHWNIO K
KOHKPETHbIM NMpeagMeTaM N NAEAM.




Cmadus mpusamun pewesus  Meuxanouveckud npoyecc

Oco3HaHKe npobnembl MoTuBaLus

[Touck uHPopmaLmu Bocnpusatue

OueHKa anbTepHaTms DopmMUpoBaHMe OTHOLLEHMSA

PeLieHune 0 NOKynke ObveanHeHue I
OueHKa nocne NOKynKu ObyyeHue I




dakKTopbl BAINAHUSA Ha noBeaeHune
notpebutenen.

0 K JIMYHOCTHbIM (baKTOpaM OTHOCHATCS:
BO3pacT, MoJi, A0X0 4 YenoBeka, CTaauns
XXN3HEHHOIo LIMK/1a CEMbMU,
HaLUMOHAaNbHOCTb, NMpodeccus, CTuib
XXWU3HW, TUN NTNYHOCTU N T. A.

O [llog ctunemM XXmM3HM MOHMMAKOTCHA
XXN3HEHHble CTepeoTunbl Yenoseka (ero
MHTEepechl, yoexxaeHns, cob6CTBEHHbIE
MHeHMs ). [Topon AOCTATOYHO TPYyAHO
MapKeToJsioraMm U3yuymnTb AaHHbIN daKTop.
[na 3Toro paspabaTtbiBaloTCA
crneuyunanbHble MApPKETUHIOBbIE

- NporpamMmmbl, B paMKaX KOTOPbIX

npoBOAATCA UCCTTIEAOBAHUA.



PaxTop I 0Xp yIKaro e i 00cTaHOBR K

dPaxTopsI ocobe HHOCTEH OPraHHZAUHH

YpOoBeHP MTePBMUHOTD CIIPOCA
DKOHONIUE CKad ITef) CITEKTHE a
CTOMMOCTE ITONTYHEeHMA 3 aFMOE

YemosuAa martexcHaboxerra Tenmmer HTII
I[MTommTeraeckrte cobBITHA M TEHAEHIMM B
o fuacTH p e AP MEFMATE I CKOH
AeATEIBHOCTH

HeATePHOCTE KOHKYPEHTOE

[ems oprames ampes. [TomaTirge cree
YCTAHOBKH

[MprrATEIe MeTOABI paboTer
OprasealMoHHAaA CTPYKTYRA

BHYy TpHOpraHis alMOHHEIe CHC TEMBI

ITOKYIIATEJIHA

diax'rop BI MEeFUTHYHOCTHBIX 0 THO 1ie H HH

IMTosmrorowa
Cratyc

Yerue yhexxgaTe

PaxTOP BI HHIHE HIY AN BHBIX
ocobe HHOCTe i JHYHOC TH

YnieHMe IIOCTABMTE cebA Ha mMecTo APyTOoro

Bospact

YpoBeHE ZOX0ZOE
Obpaszopanue

CinyrxebHO e monoxXeHMe
"oTOBHOCTE TTOMTH Ha PHCK




dakKTopbl BAINAHUSA Ha noBeaeHune
notTpebutenen

0 2KOHOMUWYECKOE MNMOJIOXEHUE.
JKOHOMUYECKOe NoNIoXeHne MHanBuaa B
OrpOMHON Mepe CKa3bIBaeTCHd Ha ero Bbibope.
OHO onpepensdeTcd pasMepaMmm pacxoaHou
4acTn AO0XO0A0B, pa3MepaMu cbepexxeHnn u
aKTUBOB, KPeaANTOCNOCOOHOCTbIO N B3rnsaamMm
Ha pacxoAoBaHMe CpeacTB B MPOTUBOBEC UX
HaKOMN/EeHUIo.

0 OBPA3 XWU3HW. Jlnua, npuHagnexauwume K
OAHOW U TOW Xe cybKkynbType, OAHOMY U TOMY
»Xe oblecTBeHHOMY K/accy U ga)e O4HOMY U
TOMY Xe poay 3aHATUN, MOryT BECTU
coBepLUeHHO pa3HbIn 06pa3 >XMU3HMW.




3. lpouecc NpUHATUA peLlleHuns
noTpebutenamm

[T MOAGJIb NMORYATCSJIBCROTO NoBeAeHUnA

[]

BKJIlIOUaeT B cebs cneayroLlume Kateropmm:

1. NobyanTtenbHble M@aKTOPbl MAapKeTUHIra
(ToBap, ero ueHa, MeToabl pacnpoCTpPaHEeHUs U
CTUMyNuUpoBaHue cbbiTa).

2. lNpoyune pasgpaxutenn (3KoHoOMM4yeckue,
nonuTuUYeckne, KynbTypHble, columanbHble,
Hay4YHO-TeXHMn4Yeckue).

3. Co3HaHuMe nokynaTtens (ero xapakTepucTtuku
N npouecc NPpUHATUSA UM peLlleHNs 0 NOKYrkKe).

4. OTBeTHble peakuumn nokynaTtens (Bbibop
TOoBapa, TOProBoM Mapku, NOCTaBLLMKA,
BPEMEHUN COBEPLLUEHNS MOKYMNKWN).




[ToHuMaHNC HANHYHA

/ ’ l npobsiemul
O6pawenxue K coﬁcmcnnon
NaMAaTH
| QOparHan cafdb |
Hameperne
[Mokynka

Puc. 3.3
[losenerme noTpeburens npm pewennn THNoBOoH A0




[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

0 Tlpouecc npuobpeTeHns Toro Uam UMHOro Toeapa
BKtOYaeT B ceb4 HUW>XXernepeydncsieEHHblE 3Tallbl.

0 1. Bo3HUKHOBeEHME NOoTpebHOCTU: NOTPebHOCTb
BO3HMKAET noAd BJIMSHNEM BHELIHUX U
BHYTPEHHUX PaKToOpoOB. [19 NPpUHATUSA
KOHKPEeTHbIX AeNCTBUN YeSIOBEKOM ero
NoTpebHOCTb A0JIXXHA AOCTUYb onpeaesieHHOoro
YPOBHS UHTEHCUBHOCTU, T. €. BbITECHUTb UMK
noaaBuTb Apyrue xenaHunsa. CneumanncTt no
MapKeTUHIy A0J/1)KEeH BbIACHUTb, Kakne CBOU
NnoTpebHOCTM NnoKynaTesib YAOB/IeTBOPSET,
npuobpeTad AaHHbLIN TOBAp, a TakKXe C
NOMOLLbIO KaKnX MeponpusaTnum MoxXeT 6bITb

— TOBblIlUEHa MHTEHCMBHOCTb NMoTpebHoCcTN,



[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

0 2. Nonck nupopmaumn: ans yaoBJieTBOPEHUS
BO3HUKLWIEN NOTPebHOCTU YesioBeky
HeobxoaMMa COOTBETCTBYOLWAS UHMOpMaLMS O
KOHKpeTHOM ToBape. B 3aBncnmoctum ot
MHTEHCUBHOCTM NOTPebHOCTN BblAENAIOT ABa
COCTOSIHUA YesioBeKa: COCTOsIHME NOBbILLEHHOro
BHMMaHNA (060CTpeHne BHUMaHUs K TOU
MHPOpMaLMnN, KOTopad CcBs3aHa C
y[OBJIETBOPEHMNEM ero noTpedbHoCTn) n
COCTOSIHME aKTUBHOIO NMomcka MHdopMaumm
(4enoBek HaMepeHHO Ha4YMHaeT NCKaTb
MHPopmMauunto 06 MHTEpeCYOLWEM ero Toesape).




[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

0 3. OueHka MHpopMaunm: MHPopMaLmto
4yesnnoBeK COOTHOCUT CO CBOMMU BO3MOXHOCTAMU
n GOpMMpPYET COOTBETCTBYOLLEE OTHOLIEHNE K
ANAaHHOMY TOBapy.

0 4. [pUHATHE peLlleHnsa O NOKYMNKe: oueHKa
NoJIly4eHHON MHMOPMaLUMUM O TOBape, a Takxe
YUeT BJINAHNSA pa3NIUYHbIX PaKTOPOB Ha
noeeaeHmne nokynartesis OTHOCUTENbHO
NoKynkun. Crneunanmnct No MapKeTUHry Aos1KeH
obecrneuynTb noTpebutens HeobxoanMMowu
MHpopmMmaunenm n obpatnTb ero BHMMaHMe Ha Te
daKTopbl, KOTOpPble NOMOryT MOTUBUPOBATb Ha
NOKYMKY, T. €. MOMOYb €My KYNUTb KOHKPETHbIW

TOBap.



[Tpouecc NpUHATUNA peLlleHuns
notpebutensamm

0 5. BneuatneHnda nocne noKynkwu.
BrneyaTtneHune ot npmnobpeteHus ToBapa
MOXXeT ObITb Pa3/IMYHbIM: OT MOJIHOIO
yAOB/NETBOPEHNSA A0 COBEPLUEHHOIO
HeraTuBa K AaHHOW NOKYnMKe.
MapkeTonor AoJIXXeH caenaTb Bce, YTOOb
noKynaTesb He pa3ovyapoBasiCca B CBOEM
Bblbope.




MCTOUYHNKN MHDOPMaLNN:

[]

1 [

[]

1) nepcoHanbHble (ApYy3bs, CEMbS,
3HaKOMble, cocean);

2) KOMMep4yeckue (BbICTaBKU TOBApPOB,
peksiaMa, NpoaasBLbl, YakoBKa);

3) nybnundHbie (CMU);

4) amnunpuyeckme (Mcnosnb3oBaHMe
TOBapa, 3KCNepuMeHT, UCMbITaHUe);

5) aneKTpOHHble cpeacTBa.




XapakTep MOHCKa Tiporiece MHHATIA PeIIeHI
Pacumpen- | Orpairies: | TIPHBbHHBII
bl fbl

UHEN0 MApoK MHoro MeHb1ue OHa

HCT0 MArasHHoB MHoro MeHp1e HetspecHo

Hicmo Mokasareneil MHoro MeHbI1e OniH

THCT0 BHEIHIX Muoro MeHpe Hit oHoTO

HCTOMHIKOB

HH{Op ML

KomrecTso MHoro MeHb1ie MHHIMYM

B[)EMEH]
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OCHOBHbIE CTAOWWN MPOLECCA NMPUHATUA
PELLUEHWUA MOTPEBUTEJIEM (pacwunpeHHbIn
BapuaHT)

1. OCO3HAHNE NoTPpeoHocTn. Yenosek

OCO3HaeT NoTpebHOCTb, KOoraa Xeflaemoe ero
COCTOSIHME He cOoBMnaAaeT C AeUCTBUTENTIbHOCTbIO
(BHELWHWUN BNA, 340pOBbe U T. 4.).

1 Oco3HaHne HeobxoaAnMoCTN B 4eM-nnbo
Bbl3blBAE€TCH pa3HbIMU NMPUUYUHAMMN:
ncyepnasncb cnocobbl yaoBIETBOPEHUS
NUMEIOLLNXCA HYX/, nepecTtan yaoB/eTBOPATb
NpeXHuUn ToBap.

] Oco3HaB B cebe HyXAay, YenoBeEK CpaBHUBAET
ee C MopaJsibHbIMN 3aKOHAMM, N €C/IN OHAa He
NPOTUBOPEUNT UM, TO HYXXAA CTAHOBUTCH
notpebHocTblo. Mocne 3Toro YenoBek HauMHaeT

— WUCKATb NYTU, NO KOTODLIM OH MOXEeT HaWtuh
MHPOPMALUIO O XEeNAaeEMOM MPOAYKTE.



[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

O 2. Monck nHpopMaumm — 4yenoBeK nlleT
HOBble CBeAEHNS NPU MOMOLLU BHYTPEHHEIO
NOUCKa U1 BO BHewWHeN cpene. Henosek
npexae Bcero obpaulaetcs K cebe, cBoeMy
onbITy N namatn. OH 3agaeT cebe BONpoOC,
CKOJIbKO OH 3HAaeT 0 ToBape, HAaCKOJIbKO
06BbEKTUBHO 3TO MHEHME. 3aTeM Mpwu
HeynOBNETBOPEHHOM OTBETE Ha
BbilLeyKa3aHHble BONPOChbl NoTpebutenb
Ha4YMHAEeT UCKATb BHELUHUE NYTU NOJYyYEeHUS
MHpopMaummnm. OH MOXeET 06paTUTLCH K TOYUKE
3peHuns npogaBLua ToBapa, CBOUX Apy3ewn,
ceMmbh. OHa O4YeHb BaXXHa NMpu NPUHSATUN
peleHns n MHoraa Aa)e nrpaet OCHOBHYIO
POJ/1b B KOHEYHOM pELUEHUMN.




[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

0 WHpopMauus o ToBape CoAep>XUTCS:

0 1) B pek/aMHbIX UCTOYHMKaX (bykneTax,
KaTasorax, CTaTbdaX B XypHasne, Tenepeksiame u
T. A.);

[0 2) B MecTax ero pacrnpocrtpaHeHusa (Mara3smHax,
napbkax, cynepMmapkertax).

O 3. Mpeanokyno4yHas oUleHKa BO3MOXXHOIo
BapuaHTa noeeaeHns no KOHKPETHbIM
npu3HakaM. CpaBHMBalOT pa3Hoobpasune
ToBapoB, 13 60/IbLLOro KOJIN4YecTBa

npeasnaraeMbiX pbIHKOM NPOAYKTOB XOTHAT

LleHe ToBap.



[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

4. NoKkynkKa — nokynartesb CTaHOBUTCH

obslagateneM KOHKpeTHOro Tosapa.

O 5. MoTrpebneHmne - 1ncnonb3oBaHMe
ToBapa. NpoayKT MoXeT noTpebnsaTbcs
Cpa3y Xe uin ero notpebneHne Mmoxer
OTK/1aAbIBaTbCS HA HEKOTOPbIN CPOK.
XapakTep notpebneHnss Heobxoammo
3HaTb 3apaHee (BbIACHSAETCS C NOMOLLbIO
orpoca, HabnwaeHns, SKCNnepmMeHTa).




[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

O 6. NMNocnenoKyno4yHbi BapyUaHT
noBeaeHnsa — cterneHb ya0BJ/IeTBOPEHUS
notpebutensa notpebneHHbIM NPoOAYKTOM.
Ecnn npoAyKT onpaBaan oXXunaaHug
nokKynaTtess uin npes3owen ux,
MapKeTOo/10MM BNoJ<IHE MOryT
PACCUYUTbIBATb Ha MOBTOPHYO MOKYMKY.
JlosinibHble (BepHble) nokynaTtenm -

npeaMeT KOHKYPEHLUUM.

/7. NMocnegHM ypoOBHEM SBNAI0TCH
nepepaboTka nnm nlbasneHue oT

TOBapa.



PeweHUAa 0 NOKYNKe B MecTe

npoaAaa>xmu

XapakTep peweHud o [Tokynku B |[1OKYyNKU B

NOKYTIKe, cynepMapke | MarasuHax

NPMHUMAEMOro Tax, % CMEeLUaHHOro

noKynaTenem accoptuMmeHTa, %

He3ansaHMpoBaHHbIE 60 53

3aMeHsoLme 4 3

3anfiaHUpoBaHHbIE B 6 18
obLKMx YepTax

NToro (npoueHT 70 74

PELUEHNWN, NPUHATBIX B
MecTe Npoaaxm)




[JONMoNIHUTENbHbIE XapaKTEPUCTUKM TOBapa B
MapKeTuHre. Ponb ynakoBKU U ApPYrmx 3/71eMEHTOB
pa3paboTKn ToBapoOB

0 Bo MHormx cny4dasax sbl6op notpebutenen
onpeaenseTcsa ynakoskoun. B mecrte
npoaaxwu 60SIbLUMHCTBO NOKynaTeneun
rOTOBbl OTKA3aTbCA OT NpeaBapuTenbHO
HaMe4yeHHbIX NoKynok. Cyasa no AaHHbIM
Tabnunubl, camyto 60bLUYH KaTeroputo
COCTaBJIAIOT He3anJ1aHMPOBaAHHbIE MOKYMKU.
bonee Toro, ToBaphbl, paan NOKYyMNKu
KOTOpPbIX NoTpebutenb n NpuxoanTt B
Mara3uH (B Tabn. He BKJ/IKOYEHbI),
COCTaBNAOT MeHee TpeTn obLlero
KoJsinyectBa rnokynok. CrniegoBaTesibHO, Ha

[MOKYTIKU MO>XXHO BJTUATD.



[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

0 CaMblX o4eBUAHbIN cNOCOD BbISCHUTb, Kakune
nokasaTenu nNpoaykKTa aBnasoTca Hanbonee
3HQYUMbIMKM NS LeNeBoro pbiHKa, — CpoOCUTb
caMmux notpebutenent. Jlydwe scero ans céopa
MHOPpMaLMM B 3TOM C/ly4dae UCNosb30BaTb
KayeCTBEHHble MeTo/bl nccneaoBaHNMn: OKYC —
rpynnbl UM rnybmnHHbIE NHTEPBbLIO C
NoTeHUManbHbIMU N peasibHbIMU
notpeburtensamu.

0 W3 yepHOBOro, npeaBapuUTeNibHOMoO Crncka
nccnenoBaTesb A0/KEH 0TOOpaTh HECKO/IbKO
aTpnbyTOB B COOTBETCTBUM C onpeaesieHHbIMU
TpeboBaHUSMMU.




[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

0 3HadymMmocTb. lpexnae Bcero, atpmnbyThl
NOJ/IKHbI OKa3bIBaTb B/IUSIHNE HA MPUHATUE
pelleHnsa 0 NoKynkKe AJsis A0CTaTOYHO
6onbLIOro yncna nortpebutenen.

0 PasnnunmocTtb. HeobxoamMo Mcnosib30BaThb
aTpubyTbl, NO3BOISAKOLME OT/INHATb MAPKWU
Apyr oT apyra. ATpnbyT, NpUCYTCTBYOLWWUNN
BO BCEX CpaBHMBAEMbIX MapKax, He
ABNSETCS AETEPMUHUPYIOLWLUM.




[Tpouecc NpUHATUNA peLlleHuns
notpebutensamm

0 He3aBucnmocTtb. ATpnbyTbl A01XKHbI ObITb
He3aBUCUMbIMU APYr OT Apyra. HanpuMmep, He
crnenyert oAHOBpPEMEHHO MUCMOJIb30BaTh Takue
XapaKTepUCTUKN, Kak MOLWHOCTb Nbljlecoca u
ypOBeHb NMoTpebneHns 31eKTPOIHEPIUN — 3TU
aTpnbyTbl B3aMMOCBS3aHbI.

0 OAHO3HAYHOCTb. ATpUBYTbI A0/IKHbI ObITb YETKO
onpeaeneHHbIMN, BOCNPUHMMATbCS OAHO3HAYHO
n 6e3 ocnoxxHeHnn. Hanpmnmep, notpeburtenu
4aCTO UCMNOJIb3YIOT TaKou Kputepun Bbibopa,
KakK «kayectBo». OQHAKO KayecTBO — 3TO
MaKpoaTpubyT, BKAOYaOWMA B cebs Lenbin
PS4 pa3/indHbIX aTpnbyTOB.




[Tpouecc NpUHATUA pelleHuns
notpebutensamu.

] oAeNb 0XXMAaeMoun Nosie3HoCTn (Moaenb
OunwbenHa): notpebuTtenb oueHUBAET MApPKy B
COOTBETCTBMU C CYMMOW OLIEHOK pPa3/iInyHbIX
aTpnbyToB TOBapa.

0 3Ta MoaeNnb HE UMeEeT MUHUMalbHbIX OLLEHOK
NN KOHKPETHbIX XapaKTEPUCTUK, N BbICOKAs
OLleHKA OAHOro rnapaMeTpa MOXeT
KOMMEHCUPOBATb HU3KYO OLLEHKY ApPYroro.
HanpuMmep, ecnu ans notpebutens o4yeHb
BaXXHa HM3Kas LLeHa CTUpasibHOM MallUHbI, a
AN3anH N ypOBeHb LWyMa HE UrpatotT ocobon
pPO/IN, TO AeleBast MallMHA MOXET OKa3aTbCs
Hanbonee NpeanoOYTUTENbHBIM BApUAHTOM,

— HecMOTpS-Ha RAOXMe RO3ULUU-RO
XapaKTePUCTUKAM «AU3aNH» U «BEeCLUYMHOCTb>.



[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

]

JJOCTOMHCTBO MOAENIN COCTOUT B TOM, YTO OHa
NO3BOJISIET JSlyylle NOHATb, Ha YeM OCHOBAHO TO UN
MHOEe OTHOoWeHne noTpebuTtenem K mapke. 310
CyLlecTBeHHO obneryaeT BbI6Op Noaxoasimx
cTpaTermm KOMMYHMKaUMnN U MNO3ULMOHNUPOBAHUA.

PaccMOTpUM MUCMO/Ib30BaHME MoAeN N Ha npuMmepe
CTUPaJibHbIX MAWWH. [Na MakCMManibHOWN HArNsAHOCTU
npuMep npeaenbHo ynpouweH. B nccnegosaHum
OLleHMBaeTCsa BOCNpUATUE Tpex Moaenen CTupalibHbIX
MaWwuH: X, Y n Z.

X — Hepoporast MoAeNb C AOBOJSIbHO CKPOMHbIMM
XapaKTepuUcTnkKamu.

Y — Moaenb cpefHero LeHoBOro CerMeHTa,
cbanaHcMpoBaHHas MO XapaKTepPUCTUKAM.

Z — noporasi MoZiesib C XOpOLMMU XapaKTEPUCTUKAMMU.




[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

[

o1an. 1. OueHka BaXXHOCTU aTpunbyToB. PecnoHaeHTa
NPOCAT OLEHUTb BAXHOCTb Ka>X[I0oM U3 XapaKTePUCTUK
CTUpasbHOW MawWwuHbI. ECAmM NpoCcTo NONpoCcUTb ero
NPOCTaBUTb OLEHKWU, HanpuMmep, no natnbannbHOW
LKaJsie, TO peCroHAeHT MOXeT OUEHUTb Ba>XHOCTb
aTpmbyTOB OAIMHAKOBO, YTO HA CaMOM Jefne He
COOTBETCTBYET MHEHUIO noTpebutens. Ytobbl Takoro
He Nponcxoamno, HeobxoanMo NUCMONIb30BaTb LKAy
OTHOLLUEHUN: peCcnoHAeHTa NPoCcAT pacnpenennTb
yCcnoBHyto cymmy (o6bi4HO 100 6annos) mexay
aTpmbyTamMmm — NponopunoHasibHO NpuaaBaemMon UM
3HAYMMOCTUN. Takmm obpas3oM, noboe HeHyneBoe
npucBoeHne 6annoB ogHOMY anVI6YTy aBTOMaATU4eCKu
BeleT K CHMXKEHUIO OLEHOK ApYyrnx atpubyTtos.
HanpuMmep, ecnmn 3HA4YNMMOCTb aTpubyTa LeHbl
pecnoHaeHT oueHuBaeT B 60 6annos, ToO cyMMapHas
OLleHKa 3HAaYMMOCTKN ApPYrnx aTpubyToB HE MOXeT

npeBbiICUTb 40 6annoB..



[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

0 2tan 2. OueHKa Bbipa>XeHHOCTK aTpmnbyToB.
PecnoHAeHT oueHnBaeT, HAaCKOJ1bKO KaXkaas
MapKa COOTBETCTBYET TON UJIN NHOW
Xapaktepuctmke. Heobxoammo y3HaTb ero
MHEHWE O KaXXA0W XapaKTepucTtuke A1 Ka)Kaou
Mapkun. Ecnm oueHmBalroTCa TpU MapKKU Mo NATU
nokasarensaMm, Heob6xoanmMo nonyydmTb 15 (3x5)
OLIeHOK.

1 2Ot1an 3. PacueT obwen oueHkn. Obwaa oueHka
PACCUYNTbIBAETCSH KaK CyMMa Npou3BeaeHunm
MHEHUSI O XapaKTePUCTUKaX MapKn Ha
3HAQYMMOCTb 3TUX XapPaKTEPUCTUK AJIS
notpebutensa (cM. npuMep Ha cieayroLwem

cnaunge).



[Tpouecc NpUHATUNA peLlleHuns
notpebutensamu.

0 Tpwn aTOM KO3PPULUMEHT 3HAUYMMOCTU 0ObIYHO
nenntca Ha 100, yTobbl obwas cymma

KoaddpunumneHToB Obifia paBHa eanHunue. OueHka
MapKun pecnoHaeHToM = Jni = 1 (Ba>XHOCTb
aTpnbyTa X BblpaXeHHOCTb aTpubyTa), rae n -
KOJINYEeCTBO OLeHuBaeMblX npusHakos (i = 1,

.., N).
O Mopenb X: 0,8+ 2,0+0,2+ 0,1 +0,3 =3,40
0 MopenbY:0,6+1,2+04+0,2+0,3=2,70
0 MopenbZ:1,0+04+10+0,5+0,4= 3,30




Crnennpura noseeHHUs: pOCCHHCKHX
norpeduTeJieli Ha pbIHKe

(I)Ol)l\IIIl)OBElI-IIIe B COBHAaHITI HOTPCGI'ITGJ'IH
MT'HOB€EeHHOII a CCOIIIIAIIIIIT,

OcCBegOMIEHHOCTD CBS3aHHOII ¢ MapKOil
O Mapke — N
, OTHOCAIIIIECAK TOBAPY:
t Y3HaBaHIIe MapKU HeHa, YIIAKOBKA
C IIOACKA3KOY| -
( He OTHOCSIIIIECIK TOB apy:
' oOpaz moTpeduTend,
SHAHIII OTmIITe IbHbIE CBOIICTRA, o6pas chepbl MOTpesIe s
O MapKe KaueCTBO =
OyHKITIOHATEHBIE
! Brirogre! ginsa ,
Accornrarnm, [IOTpeduTemnel OMITIPIYe CKIIe
CBSI3aHHBIE C IIMITIZKEM :
TOPTOBOIT MapKII HemmocTs

CIIMB OJIITUIE CKIIe (Hpe CTI I"JK[—IBIC)

.

MapKII




4. TecCTbl




TecT. K ncuxorpapumnyeckum
Npu3HakaM cerMeHTaunMm OTHOCATCS
(2 BapunaHTa):

[

[

1. ropoa, pervoH, WwTaT, CTpaHa, pecnybnunka, panoH u
ApYyrue TeppuTopuasibHble eanHULb

2. 06bpa3 xun3Hu (0bbIYHbIN, C BUAOU3ZMEHEHUSAMMN,
6oreMHbIN);

3. TN nNn4YHocTn (obsa3aTenbHbIN, CTAHAAPTHLIN,
aBTOpPUTapPHbIA, aMBULIMO3HbIN);

4. noBoa Ans coBepuweHnsa nokynku (obblyHble UK
ocobble cny4vyan);

5. UCKOMbIe BbIroabl (Ka4yecTBO, CepBUC, SKOHOMUS
[eHer, CKOpocCTb);

6. BO3pacT, N0, KOJIMYECTBO UYSIEHOB CEMbU, YPOBEHb
[0X000B, XU3HEHHbIN LMK CEMBMN.




TecT. NoBeneHne noTpebutenen n ydet
daKTopa Nose3HOCTU NpPoAaYyKTa

[l1Ba CTyaeHTa pewwnnn Ha crnop
cbecTb 50 3KNepos.
[TpepenbHas NoON1e3HOCThb
nocnegHero aknepa éyger ...

1. MakcuManbHOW

2. PaBHa O

3. OTpuuaTtenbHOU

4. MNonoxutenbHou

O O O




TecT. [lone3HOCTb TOBapa onpeaenseTcd
Kak ... (2 BapuaHTa)

[]

[]

[]

a) yaoBneTBopeHune oT notpebneHuns
6nara

6) cnocob ynotpebnieHnsa 6nara

B) cnocobHOCTb 61ara ya0BfeTBOPSATb
noTpebHoOCTH

) OoTHOCUTESIbHas peaKoCTb bnara




s e Y 4

obnlapaert cneaytowmnmm
XapaKTepPUCTUKAMN: BbICOKOE COoLiMasnibHOe
NOTIOXXEHWNE, OHU

ABNSAOTCA MnaepaMmn MHEHUN OIS
APYrUX rpyrnn n y3HatoT O HOBUHKAX C
NOMOLLbIO CpenCTB MACCOBOW
MHPOopMaLnmn?

A. HOBATOpbI;

5. paHo oaobpstouwmne;

B. paHHee 60/1bWNHCTBO;
[. no3aHee 60/IbLUMHCTBO.

1 O O [




