lNporpamma «busHec-oKpy)>XeHue»
cneuyuasbHoO ansa coTtpypHUKoB 'K DNS
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KopoTko o komnaHuum Tele?2

Tele2 — depgepanbHbIV onepaTtop MObUNbLHOW CBA3M, KOTOPLIA BCEraa
OENCTBYET B MHTEpecax abOHEHTOB.
3a 4TOo Hac BblbupatoT?

Bcenla BBIT'OIHBIC PCILICHUSA
I'Ipe,qnaraeM Tapl/l(bbl C onTtuMarlribHbIM HanoJIHeHnem no pa3yMHbIM LEeHaM

IIpo3paunbie ycaoBus
* B Tapudax npocro pazodparbcs U nogo0paTh ONTUMAIbHBIN

«  IloaxmroyaeM KJIIMEHTaM TOJIBKO HYKHBIE YCIIyTH

Broicokuii ypoBeHb 00CIyKMBAHUS
«  Hamm onepaTopbl KOHTAaKTHOTO LIEHTPA OTBEYAIOT MEHEE YeM 32 | MUHYTY

*  bonee 900 canoHOB cBsI3U 110 BCEMN CTpaHE
JInuHbI1 KaOMHET 1OCTyNeH 24 Jyaca B CyTKU

TELEZ



B uem npenmyuiecTtBa nporpamMmmsbl «busHec-
OKpy>XeHue»?

bnarogapsi nporpamme «busHec-okpyxeHune» cotpyaHuku 'K DNS, nx gpysbs
N POACTBEHHMKN MOTYT MOAKIOYUTBLCS K BbIFOAHLIM Tapudam Ha cneumanbHbIX

yCroBUSIX.

B yem npeumyiecrtsa?

BoIroaHslii KOPHOPAaTUBHBIN TaApUQHBIN IJIAH
«  [lakeT MUHYT Npu OBLLEHNN BHYTPY MPOrpaMmbl HE pacxonyeTcs
+ B nakeT MMHYT BKNIOYEHbI BbI30BLI MO BCEW CTPaHe Ha Noboro oneparopa cBA3N

«  [lakeT MHTepHeTa He MMeET 30HblI POyMUHra no scen Poccum kpowme T.
CeBacTtononb u pecnybnukn Kpbim

Yno6Ho ynpaBasath TapuQHBIM IJIAHOM
«  JloroBop odopmiieH Ha pu3nvecKoe JUI0, MOFTOMY MOJIKII0YATh TOTOJHUTEIbHbIC
OMILIMK MOXHO CAMOCTOSITENILHO Yepe3 JIMUHbIN KaOuHeT, B oduce Tele2 u no ropsiueit

TELEZ

JMHUU 636



Tapudbl, KOTOPbIE MOXXHO NOAKIHUNTD

PenepanbHbiv 500 PepepanbHbii 1000 PenepanbHbin 1500

ADOHeHTCcKasa nnarta

[MoMUHYTHBIN Tapud [MOMUHYTHBIN Tapnd MoMWHYTHBIN Taprd
180 py6./mec. 350 py6./mec. 500 py6./mec.
3BOHKM BHYTPU NMporpamMmmbl besnumntHO besnmmntHO be3nmmutHO

3BOHKM Ha HoMepa Tele2
3BOHKM Ha Bce HoMmepa Poccun, 500 MuHyT 1000 MuHyT 1500 MUHYT
Aaxe B Nnoesakax no ctpaHe

MoBUbHBIN UHTEPHET 1016 15176 25176

CoobLeHus 500 SMS 1000 SMS 1500 SMS

lMakeT UHTepHeTa gencTeyeT No Bcen Poccuu, 3a uckntoveHmem r. Cesactonornb U Pecnybnvkn Kpbiv

TELEZ
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Mcxopsime Bbi3oBbl Ha Tele2 no Bcen Poccumn

WNcxopsiwme BbI3oBbI Ha Ntobble Homepa OnepaTopoB «AOMAaLLHErO» pervoHa

Mcxoasaiwme MexayropofHve Bbi3oBbl Ha Nobble Homepa OnepaTopos

Ncxopsawme SMS

Ncxopsawme MMS

NHTepHeT Tpaduk Ha ckopocTu 64 Kéut/c

07.08.2017

0 py6./MUH.
1,50 py6./MuH.
3,00 py6./MuH.
1,50 py6./MuH.
6,50 py6./MuH.

0 py6./MUH.

TELEZ



AOOHeHTCcKas nnaTa

HasBaHune Tapuda

[eorpadoua gencreus

NpeanbHO nogonaeTt
ans

6 07.08.2017

306

316
99 py6./mec. 150 py6./mec. 350 py6./mec. 550 py6./mec.
o y o Bo
bo_®enepanbHbii bo_®epnepanbHbiii bo_®enepanbHbiii denepanbHbiil
3T16. 10 I'6. 30 16. 50 6

Bcsa Poccus 3a uckntodeHnem Pecnybnukn Kpbeim n ropoga Cesactonons

@Ompaam ANEeKTPOHHbIX COOBLLIEHUI @ Hasuraumm

@I [MpocmoTpa NHTEpPHET-CanToB |-+ [llpocmoTpa Buaeo




Ecnun Bbl y)ke aBnsgeTecb KIMEHTOM ApPYyroro
onepaTopa, MO>XXHO JIEerko nepenTun Ha Telel
C COXpaHeHnemM HoMepd

Y10 Heobxoammo caenatb?

1 BuibepuTte TapudHbIi nnaH Tele2, Ha KOTOPbIN XOTUTE NEepPenTU

2 = | 3anonHute 3asiBNeHWe Ha NnepeHoc HoMepa, NMOoANULINTE JOroBop U Monyyute

SIM-kapTy, Ha KoTopble ByayT nepeHeceHbl HoOMepa

[MoracuTte 3ago/mMKEHHOCTb (ecnn UMeeTCH) nepen TeKylMMm onepaTtopoM U

nogpoxauTe. [lepeHoc HOMepa oOcyllecTBnseTcs Ha 8 [OeHb CO [JHA
3 , ocopMrieHns1 3asiBrneHusl. 3a OeHb A0 nepeHoca Bam npuger SMS c
NHCTpyKUMen no cmeHe SIM-kapTel. He 3abyabre nononHuTb 6anaHc no

BpeMeHHOMY HoMepy Tele2 cymmon goctatovyHom Anst cnmcaHna aboHEHTCKOM
nnarbl

4 MepeHoc Homepa npowen ycnewHo, Ha SIM-kapty Tele2 nepeHeceH Balu
|  MOCTOSIHHbLIN HoMep. Ecnu Bbl nonb3yetecb ABYXCMMOYHbIM YCTPOWCTBOM,

pekoMmeHayem noctaButb SIM-kapTy Tele2 B nepBbi CrOT U aKTUBUPOBATb

3G/4G B HacTpoukax TenedoHa.
T L -‘
TELI:
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YcnoBua noakjarnyeHus:

*  Kaxgbl COTPYAHUK MOXET MOAKNIOYUTL 40 5 HOMEPOB;
* [lomeHATb TapudHbBIN N1aH Ha CBOEM AenCTByloLLeM HoMmepe Tele2
* [lepentn B KOMNaHuio Tele2 ¢ coxpaHeHMEM HOMepa Apyroro oneparopa COTOBOW CBA3M.

Ha 4To Hy>XHO 00paTUTb BHMMAHMWE:

*  €eCNU Bbl HE SBMFETECH BNagenbLeM HoMepa, KOTOPbIN XOTUTE BKITHOYUTL B MporpaMmmy,
Heobxoanmo obpaTtntbes B canoH Tele2 ans ero nepeodopmnenus. MNpu nepeodopmneHmnn
HOMepa OOSMKEH NPUCYTCTBOBATb AEMCTBYIOLLNIA BriagesneL 1 Bbl.

TELEZ



Kak noakniunTbhCs K nporpamme?

OcTtaBuUTb 3aABKY Ha NOAKINMKYeHNne MOXHO:

OTnpaBuB NUCbMO-3asiBKY Ha MOAKIOYEHME NO agpecy corpzapros@tele2.ru B tfeme nucema

ykaszaB K DNS. OTBeT Ha BaLle NMCbMO NOCTYNUT B TEYEHNE CYTOK, C MOMEHTA OTNPaBKU

[Mo3BoHMB Ha HOMep 636 (3BOHOK ¢ HOMmepa Tele2), ¢ apyrux tenedoHoB: (8 495) 778 86 36 —

KPYrnoCyTO4YHO;

B Viber. B pasgene «[Mabnuk-akkayHTbl» Heobxogmmo BBecTU « Tele2 Poccusi» n nepentu B
pasgen «4Yat». Bpemsa pabotsl go 19.00 no mMck.

4

B Telegram. B meH0 npunoxeHnsa yepes «MOUCK KOHTAKTOB» BBeCTU Tele2_support n Hayatb yar

co cneunanuctom. Bpems pabotbl 4o 19.00 no mck.

YTO HYXXHO COOOLUNTL NpU o6paLLeHun:

UTO Bbl XOTUTE CTaTb Y4aCTHMKOM nporpaMmmbl busHec OkpyxxeHune ans cotpyaHukoB 'K DNS
®UO n KOHTAKTHbIN HOMED;

NHonBuaoyanbHbIA Ko npeanoxeHna — ykasaH Ha ctp.11 «Kogbl nHOnBUAYanbHOro NpeasioxXeHus
cotpyaHukos 'K DNS»

Yto OypeTt panbLie?

CoTpyaHuK 3apernctTpupyeT Balle obpalleHue;

B TedeHune Tpex pabounx gHen ¢ BaMun CBSHXKETCS cneumanucT Ansa noaknyYeHnss HOMepoB.

CoTtpyaHuk Tele2 npeonoxuT yaobHble BapuaHTbl NOSTyYEHUS CUMKapT.
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KOHTaKTHbIe TenedoHbl:

FIpM BO3HUKHOBEHUM NHOObIX BOMNpocoB Bbl MO>KeTe NO3BOHUTbL NO
cneayowunmm HoMepawm.

HomMmep 636 (3BOHOK C HOMepa Tele2) — KPpyrnocyTo4HoO
(8 495) 778 86 36 (C Opyrux TeniePOHOB) — KPYr/10CYyTOUYHO

TELEZ



Kogbl MHOMBUAYAJIBHOIMO Npeajio>keHus
coTpygHukoB [ K DNS

PernoH (AAMWHUCTPATUB HbIW

PemoH (AAMWHUCTPATUB HbI M

PernoH (AAMWUHUCTPATUBHbIN

Kopg Kopg Kop
ueHTp ) uexTp ) ueHTp )
AbakaH 57105604 Kamuatka 570594858 MNcroe 70319822
ApxaHrenbck 70302201 Kemepoeo 57140180 PocTos 52885845
BapHayn 5714911S Kupos 70293486 PasaHb 52873191
Benropog 52873263 KOMMW 70335768 Canexapg 57132894
BpAaHCK 70205345 KocTtpoma 70205095 Camapa 41948495
BypaTua 57127052 KpacHoaap 52885855 CaHkT-Metepbypr 70316234
Benmkuit Hoeropog 70302567 KpacHoapcK 57110178 CapaHck 52873384
BnagueBoCTOK 57094797 Kypcr 52873364 Caparos 70205103
Bnagumup 70233702| |Nvneuk 52873248| |CaxanuH 57108680
Bonrorpag 52885865 Mockea 41896739 CMoneHckK 70205346
Bonorga 57158754 MypMaHCK 70302687 Tambos 52530362
BopoHex 52873233 HuxHMit HoBropog 70293470 |[Teepb 70230234
Exkare puHbypr 41940203 Hoeocubupck 57103944| |Tomck 57130275
Mk esck 57141703 |Omck 31362410 |Tyna 70205348
Howkap-Ona 52806960 Open 52873389 |[TiomeHb 57132396
WUpRyTCK 57094854 OpeHbypr 52937917 YnbAHOBCK 70256345
KasaHb 70296344| |NeHsa 52885571 |XMAO 57167783
KanuHuHpag 70321716 Mepme 41962358 Yebokcapsbl 70296343
Kanyra 70207852 MeTpo3sasoack 70302880 YenabuHck 57158754
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