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ToBapoM Ha3sbIBalOT BCE, YTO MOXKHO NpPeJIoXUTb Ha PbIHKE
N9 NPUBJEYEHMA BHUMAHUA, O3HAKOMJIEHMS, MCMOJIb30BAHUA U
YEM MOXKHO Y/ZIOBNIETBOPUTb HYXKAY MM NOTPEBHOCTD.

ToBapbl - 3T0 1 DU3MYECKUE 0O6BEKTBI, U YCIIYTU, U MECTA, U
OpraHu3aumu, 1 JaxKe uaen



ToBap xapaKTepm3yeTcs Ha OCHOBAHMU TPEX
COBOKYMHOCTEN CBOMCTB TOBapa. JTU KayeCTBEHHbIE
XapaKTEPUCTUKU NO3BONAIOT BblAENNTb TPU
KaTeropmu ToBapa:

1)®u3uyeckul ToBap
2)PacwupeHHbiti mosap
3)CoBoKynHbIU mosap



®. Kotnep, ocHOBbIBasACb Ha TpexX
YPOBHSAX pa3BUTHA NPOAYKTA,
Bblaenser:

1)ToBap no 3amsbicay
2)ToBap 8 peasibHOM UCNOJIHeHUU
3)ToBap C noOKpenJsieHUeEM




Mo knaccudmKaymm ToBapoB TOBApPOB BbiAENANOT:

1)ToBapbl MMMNYJIbCUBHOM MOKYMKM
2)ToBapbl A4/18 SKCTPEHHbIX C/ly4YaeB
3)ToBapbl, NOKynaemble C BbIODOPOM



[To npodoixkumesibHOCMU UCNOJIb308AHUSA U
mMamepuasibHoCmu BblA€NAT TPU Fpynnbl
TOBapoOB:

1) MaTepuasibHble U3aenma, KOTopble OTHOCAT
K TOBapaM KpaTKOBPeMEHHOro noJib3oBaHuA ;

2) KoTopble OTHOCAT K TOBapaM AJIMTE/NIbHOr0
NoJZIb30BaHUA ;

3) Ycayrn.



Ycnyrm B cMcTeMe MapKeTUHra

3TO 06bEKTbI MPOAAXKU B BUAE AENCTBUM, BbIrOA MU YA0BNETBOPEHUM
onpeAeneHHbIX NOTPEBHOCTEM NoKynaTena. Ycayrm abCTpaKTHbl U HE
MMEIT MaTePUA/IbHO-BELLECTBEHHOM (DOPMbI.

BbiaensaoT ABa BUAA YCAYI: NOTPEOUTENBCKUE U YCIYTM
NMPOM3BOACTBEHHOIO HAa3HAYEHMS.



[loTpebuTenbCKkue yCNyru noapasaenaotcs Ha Tpy
KaTeropum:

1) Ycnyru, cBsizaHHble C apeH/0M TOBApPOB Ha onpeAe/eHHbIN
CPOK.

2) Ycnyru, cBsizaHHble C nepeAenikom UM peEMOHTOM TOBapa,
NPpUHaZANEXKallero noTpeouTento;

3) /In4HbIe ycnyrm HeToBapHOro xapakrepa



Ycnyrm npom3BoaCcTBEHHON0 Ha3sHa4YeHMUA nogpasaenarcs
Ha AB€ KaTeropmu.

1) Mo 3Kkcnayatauum 1 pEMOHTY;
2) [lenoBble ycnyru



OTAMYMTENIbHBIE 0COBEHHOCTM MAPKETMHIOBbIX
yCNyr OoT TOBapoOB:

1) HeocAaszaemaa npupoaa MHOrMx BUAOB YCAYr, B
TO BPEMS KaK TOBapbl MMET BELLECTBEHHbIM

XapaKTep;

2) HeBO3MOXHOCTb XpaHEHUA YCAYr U B CBA3U C
3TUM CHUXKEHME AOXOAHOCTM NpeanpUATUA U
yBeJ/It4eHne pucka (Aoxon OT HeCZaHHOro
HOMepa B roCTUHULE YTpauMBaeTCA HaBcerga);

3) Ka4ecTBO yC/1yr MOXET MEHATLCA, NMOCKOJIbKY
NpU 3aKJII0YEHUM KOHTPAKTa MX HEBO3MOXKHO
3apaHee yBMAETb U NPOrHO3MpOBaThb.



OCHOBHble NMoTpebUTEIbCKME
CBOMCTBa TOBapa

Toeap

Musnyeckne CROACTRA

CHMBOIHYCCKHE CBOHCIBA

JCTCTHUCCKHC CBOKHCTBA

IKOHOMMUECKHE CBOMCTRA

Oy UKUMOLAILHBIC CBOHC[BA

1

HONONHATCIBHBIC CBOHCTBA

1




B 3aBMCMMOCTU OT CPOKa MoJ/ib30BaHHUA UJIN
Ha3HaA4€HWNA BblAENIAOT HYeTbipe BUAa TOBAPOB

1) ToBapbl KpaTKOBPEMEHHOIO NOJ/1Ib30BaHMA ;
2) ToBapbl A4IMTENIbHOr 0 MoJIb30BaHMA ;

3) ToBapbl LWUMPOKOro notpebnieHusa (noTpedmnTenbCcKkue
TOBapbl) ;

4) ToBapbl NpOM3BOACTBEHHOIrO0 Ha3Ha4YeHUA ;




ToBapHaAa NoAUTMKA PUPMbI

TOBapHaFI MOJIMTUKA - 3TO COBOKYMHOCTb Mep

opraHmsaLmm, CBS3aHHbIX HEMOCPEACTBEHHO C
NPOM3BO/JCTBOM TOBAapPa M €ro COBEPLIEHCTBOBAHUEM,
peasim3almen Man CHATUEM C NPOU3BOACTBA, A TAaKKe
CEPBUCHbIM M NpeAnpoAaskHbiM 06CyKMBaHMEM. Kpome
TOro, CtoAa BXOAMT U pa3paboTKa peKaaMHbIX KOMMAHUM
KaK OCHOBHOro Asuratens npofax. aBHas uenb
MapKeTUHra rnacmt: «<Ecnam y npomssoamtens Het
XOPOLLUEro U KA4eCTBEHHOro ToBapa, y Hero HeT Huyero! »
Beab, ecim ToBap He y40BNETBOPSAET NOTPEOUTE/IbCKUM
cnpoc, pupmMa TepsaeT KOHKYPEHTOCMOCOBHOCTb.



Llenn ToBapHOM MOIMTUKM

1) O6ecneyeHne NpaBUIbHOCTU NMPUHMMAEMBIX  PELLIEHUM, KacaloLmUXCs
BbIGOpa aCCOPTUMEHTa MPOAYKLMM.

2) TMoaaep:kaHWE KOHKYPEHTOCMOCOOGHOCTU TOBApOB MNOCPEACTBOM MX
KayecTBa, LlEHOBOM NMOJIMTMKM U aKTUBHOWM PEKJTAMHOM KaMmaHuM ;

3) MaKcuMa/lbHOe COOTBETCTBME BbIMyCKa NOTPEBUTENILCKOMY CMNPOCY M
YKeNaHUAM MoKynaTenen ;

4) PaclumpeHue 401 pbiHKA, HaXOXAEHWE ANS NPOU3BEAEHHbIX TOBApOB
MEePCrNEKTMUBHbIX CETMEHTOB M CEKTOPOB U PbIHKA ;

5) Pa3pa60T|<a TOBApPHbIX 3HAKOB, YNaKOBKHU, CUCTEMDbI CEPBUCA U
ocyuwecTB/ieHUE CTpaTerM4eCckoro rnjiaHMpoBaHuA



AAna Toro 4YTo6bl TOBapHaA NOJIMTUKA MMEIA YCNEeX, OHa A0JIXKHA
COOTBETCTBOBATb ornpeAe/IeHHbIM YC/I0BUAM.

1) OpraHu3aumsa Ao/1KHa YEeTKO NpeAcTaBAsATb cebe JasibHeullee
pa3BUTME NPOU3BOACTBA M CObITA, KaKOBbI [0JI}KHbl 6bITb

CTpaTernyeckume ueim m KakoBa MUCCHA

2) /nA BblXXMBaHMA B AONTOCPOYHOM NEPCNEKTUBE pMpMa A0/KHA
MMETb KOPrOPaTMBHYI CTPaTermio A4EUCTBUM |

3) Ana adpPEKTUBHOCTHU pa3BUTHUA U YCNELLHOro NpoABMXKEHMA TOBapa
Ha pblIHKE dPMpMa A0J1KHA ObITb XOPOLLUO O3HAKOMJIEHA C TEM
CErMEHTOM PblHKA, Ha KOTOPOM paboTaeT, C ero TpeboBaHMUAMMU U

nepcnekTmBamu ,

4) OcywecTsnaa Kakyl-M60 AeATeNbHOCTb, OpraHM3auma Ao IXKHa
MMETb YeTKoe npeacTaB/iEHME O CBOMX BO3MOXKHOCTAX, pecypcax,
MMEIOLLIMXCA B ee pacrnopsaxeHnn. Taknmm obpa3om, HEOH6XOAUM
CTPaTErMYeCcKMM Noaxo K peLleHuto 3aJa4 ToBapHOM MOJIMTUKM Ha

JIIO6OM XO3AMCTBEHHOM YPOBHE ;



1)

3aja4M TOBapHOM CTpaTeruu

OnpeaeneHme onTMMasibHOro ye/IbHOro Beca HoBOM NMPOAYKLIMKU B 0BLLEN
CTPYKTYpE NPOMU3BO/ACTBA;

[naHMpoBaHWE PasBUTUA AOJIM PblHKA, BbIXOZ HA HErO C HOBbIMM
TOBapamu;

Co3aaHMe Nporpammbl Mo U3bATUIO U3 NPOU3BO/CTBA YCTAPEBLUMX BUJO0B
TOBApOB M YCTAHOB/IEHUE TEMMNOB OGHOB/IEHMS NPOAYKLMM, €€
HOMEHKNATYPbl M1 aCCOPTUMEHT.
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