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Llenb — npeactaBuTb aHann3 AesaTenbHOCTH
ne4yebHo-NpoMPUNaKTUYECKNX YYPEXOEHNN U
OLIEHKY Ka4yecTBa JieuebHOo-NpodunakTu4yecKkom
MOMOLL A



[1AaH Aekimum:

1. OnpegerneHme NOHATUSA — Ka4eCTBO
MeONLMHCKON OeATeNIbHOCTH.

2. OcHOBHbIE NOAX0Abl K opraHn3aumm
CUCTEMbI KOHTPOMSA Ka4yecTBa.

3. OCHOBHbIE KPUTEPUN KOHTPOISA Ka4yecTBa
MEOULMHCKON OeATENbHOCTH.

4. [lokasaTenun geatenbHOCTU MeanLUNHCKOro
yuypexxaeHusa n Bpava.



| Iporpamma MeHEAKMEHTA Ka4eCTBA,
peasokerHan AemuHaroMm B 1950 roay

ITobas nesaTenbHOCTb MOXET paccMaTpmMBaTbCs Kak
TEXHOIOrMYECKNI NPOLIECC U MOTOMY MOXET ObITb
yNyyLleHa..

[Tpon3BOACTBO AOIKHO paccMaTpuBaTbCA Kak
cucTtema , Haxoaduwasaca B cTabunbHOM Unum
HecTabunbHOM cocTosiHUU. [Npu aToM
CTaTUCTUYECKMIA aHann3 Npou3BoaCcTBa A
YNPaBAOLWEro O4eHb BbICOK.

N3MEHUTb Unu YIYHLWAUTDb I'IpOI/I3BO,EI,CTBeHHI:>II7I
npouecc MOryT TOJ1IbKO CUCTEMaTU4ECKNE Mephbl,
npuMeHdemMble pykKoBoACTBOM , a HE CTUXUNHAS
NMHUMNAaTMBA OTAOEJIbHbIX pa6OTHl/IKOB.



B coomesemcmenu ¢ pusocogpueli xavecmea

Aemurza 1eobxoduro

1.
2.

iIMeTb NOCTOAHHOW Lienblo CTPEMIIEHNE K HENPEPLIBHOMY
COBEPLLUEHCTBOBAHMIO KadecTBa NPoayKUNn U YCIyr.

[TpMeHATL HOBYIO (PUITOCOOUIO KadecTBa, UBMEHUTL CTUIMb
ynpasreHUs COBEPLLUEHCTBOBAHNA KadeCcTBa NpoayKUum 1
YCIYT.

YcTpaHnTb HEODX0AMMOCTL B MAaCCOBOM KOHTPOJIE, Kak crocoba
OOCTUXKEHUS KavecTBa. TpeboBaTb OT U3rOTOBUTENEN U
noTpeduTenen ctaTMCTUYECKMUX goKasaTesibCTB TOro, YTo
KayeCcTBO 3aNn0XXeHO B NPOAYKT.

[TpeKkpaTnTb 3akntovaTb KOHTPaKTbl, PYKOBOACTBYACH TOMNbLKO
HWU3KOW LEHOMWN.

CoBepLLEeHCTBOBaTb CUCTEMY MTaHMPOBaHMSA NPON3BOACTBA U
o6Cny>KMBaHUs, YTOObI NOBbILLATL KAYE€CTBO U CHUXAaTb
3aTparthbl.



B coomesemcmenu ¢ pusocogpueli xavecmea
Aemurza 1eobxoduro

6. Co3gaTb CUCTEMY NOArOTOBKN KagpoB Ha pabo4vnx MecTax.
[Tpn 9TOM BBOANTb COBPEMEHHbLIE METO bl ODYYEHUS U
NepenoaroToBkM, NCXoa4a U3 NpUHUMNa “HUYTO He
3aMeHUT 3HaHuS”. BaxXHOW YacTblo 3TOro 0by4YeHns
OOJIMKHbI CTaTb CTaTUCTUYECKME METOObI PerynnpoBaHug
TEXHOSTOMMYEeCcKOro rpotLiecca.

/. YTBepxOaTb cMcTeMy a0 EKTUBHOIO PYKOBOACTBA.
8. JlukBngmposaTb aTMOCepy cTpaxa.
9. YHuyTOXaTb pa3odLLEHHOCTb noapasaeneHuni.

10. OTBPOCHTL NO3YHIN M NMPU3bLIBLI, MPU3bIBAKOLLME K
HyneBomy 6paKy N JOCTUXXEHUIO HOBLIX YPOBHEWN
Npon3BOAUTENBLHOCTH.



B coomesemcmenu ¢ pusocogpueli xavecmea
Aemurza 1eobxoduro

11.  VICKNOYUTb KONIMYeCcTBEHHbIe HOPMbI AN
paboymx n KONMYEeCTBEHHbIE NMoKasaTenu angd
agMUHUCTpaUUN,

12. YcCTpaHUTb BCe NPENnATCTBUA, NuLlaoLmne
PabOTHMKOB NpeanpusaTUsa npaBa ropanTbCS
cBoen paboToun.

13. TloowpsaTtb camoobpasoBaHue U
CaMOCOBEPLUEHCTBOBAHUE.

14. YeTKo ycTaHaBnmBaTb 006543aHHOCTU
PYKOBOACTBA BbICLLUEr0 YPOBHSA MO yNy4LUEHUIO
KayecTBa.



COrAacHO KAACCUYECKON CXEME, Pa3paOOTAHHOM /\JKYPAHOM, 3aTPATHI, CBA3AHHBIC C
ITAOXHM KA9€CTBOM MOTYT OBITh PA3A€ACHBI HA 3aTPATHL, CBA3AHHBIE C XPOHHUYICCKIM
VPOBHEM Opaka U 3aTPATHI, CBA3AHHBIE C SITM30ANYECKIM CAYYANHBIM OPAKOM.

1.Manuposariue 2. Vnpasienue xauecnsom
Kauecnsa
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| Hcxoonaa sonayn -
| PaBIIeHUA Ka4eCnBoM

Xponuveckuii opax

Hoeaa 30na ynpagie -
HUA KaHeche oM

3. Vayvwernue
Kauecnea

3aTparsl HA HECOOIBETCTRUE

0 b
gpeMs



B xagecTtBe OTACABPHBIX IMIATOB PEIIEHHE IIPOOAEM
VAVUIIIEHNSA KadecTBa A\KYPaH BBIACAACT CACAYFOIIIHE

oTallbl .
OnpepenexHve n opraHn3aumsi NPOeEKTa.

[lnarHocTuKa.
[Tonck peLueHuns.
[Tony4yeHue pesynbsrara.



[lepebit amar 3aKkno4yaeT B POpMYyrnMpoBKe
npoekTa ynydweHusa. OCHOBHbIE LLaru
npeacTaBnstoT coObon CoCcTaBrneHUA NepeYHs
npobrem, onpegerneHne nx NPUOPUTETHOCTU
Ona KomnaHun, onpegeneHune
MHOroyHKLMOHaNLHOM pabo4ven rpynnobl,
KoTopasa doopmManbHO yNnonHOMOYeHa
NpoaHann3npoBaThb KaXayto n3 npobrnem v
BblpaboTaTb peLleHue.



Bmopou amar BbINONMHAETCA rpynrnoun B
COOTBETCTBUM C KITACCUYECKMM METOOO0OM
MeOULUMHCKOWN ONarHOCTUKN . aHanuns3
CUMMOTOMOB, (POPMYNMpPOBaHUE TMMNOTE3 U
BbliBIIeHMEe OCHOBHbIX NpU4nH. [1pn aToM BCe
Larn AO0SMKHbl ObITb BbINOMHEHLI B
npaBuIibHOM NocneaoBaTenbHOCTU U
NMOMNHOCTLIO.



Themuu amar — NOUCK peLleHn: aHanm3
arnbTepHATUBHbLIX PELLEHUN, HaXOXOEHNE
onTUManbHbIX peLlleHnn, paspadoTka
MEPONPUATUIN, NPEOONEHNE CONMPOTUBIIEHUS
N3MEHEHNSIM, BHEJPEHNE PELLEHUN.



LHemeepmbilu amarn — yaep»xaHue
OOCTUTHYTbIX pe3ynbLTaTtoB: NPoBepKa
9PPEKTUBHOCTU pe3ynbLTAaTOB BHEOPEHUA,
perynspHoe cpaBHeHUe OOCTUTHYTbIX
pe3ynsTaToB C 3annaHNpPoOBaHHbLIMM.
OcHOBHas 3aJa4a 3TOro arana 3akn4yaeTcsd
B CTaHapTU3aLMMU HOBOIo peLleHnsa Ha
YPOBHE nogpasgereHus.



>

3aTpaThl Ha [TkA AeMuHTa H3BECTEH IO A0OPEBHUATYPE

HECOOTBETCTBUE PDCA (r1anaHumpoBaHHE, BEIIIOAHEHUE,
IIPOBEPKA, BBEACHUE HOPM).

H oBOBBEOEHU A

Crabununsaums




3aTpaTel Ha KAYECTBO OOBIYHO AEAATCH Ha

CAEAVIOIIINE KATETOPUU:
3atparbl Ha npegoTBpatleHne AedeKkToB

(NnpenynpeaunTernbHble 3aTpaThl), T.e. 3aTpaTbl, CBA3AHHLIE C
Kakou Nnnbo AeATENbHOCTLIO, KOTOPAasi CHUXAaET Unun
NOMHOCTbLIO NpeaoTBpaLlaeT BO3MOXHOCTb NOSABNEHUSA
O0edpeKkToB UM NoTepsb.

SanaTbI Ha KOHTPOIJb, T.€. 3aTpaTtbl Ha ornpegerieHne n
noarsep>xaoeHmne JOCTUrHyToro ypoBHA Ka4eCTBa.

BHyTpeHHMe 3aTpaTtbl Ha AedeKT — 3TO 3aTparThl,
NMOHECEHHbIE BHYTPWU OpraHm3auunm, Korga oroBopeHHbLIN
YPOBEHb KadyecTBa He AOCTUTHYT, T.e. 40 TOro, Kak npoayKT
ObIn1 NpoaaH (BHYTPEHHME NOTEPN).

BHewHMe 3aTpaTbl HA gedeKT — 3TO 3aTpaThbl, MOHECEHHbIE
BHe opraHusauumn, Korga oroBopeHHbIN YPOBEHb KayecTBa He
OOCTUMHYT, T.e. Nnocne Toro, Korga npoaykTt bl npogaH
(BHeLLUHWEe noTepwn).



B3aunmocBa3b ME>KAY BCEMU 3ATPATAMHU HA KAa4Y€CTBO, 06HII/IMI/I 3aTpaTaMM HA KA4Y€CTBO

U Y POBHEM AOCTUTHYTOI'O Ka4yeCcTBa
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KBanumeTtpua — Hay4yHas OUCUMNIUHA,
n3yyaruiasad METOAONOrM0 1 Npobnemsbl
KOMMEKCHOro Konm4yecTtBeHHOro oueHnBaHUS
KayecTBa 0OBHLEKTOB NOOOU NPUpPOabI.

KBanumeTtpua nogpasgenserca Ha
TEOPETUYECKYIO U NPUKNAAHYIO.



KBanumeTtpusa, oT NaTUHCKOro KOpHS «KBanmy (obpasyroLlero
crosa qualitas - ka4ecTBO, CBOMCTBO, XapakTep, u qualis - Kakown,
KaKoro KayecTtBa) 1 ApeBHErpe4yeckoro cnosa «MeTpeo» -
MEPUTb, N3MEPATD.

KopeHb «meTpeo» ctan obweynotpebutenbHbIM B
MeXOyHapo4HOM Hay4yHOM JIeKCUKOHe. YTo e KacaeTcs KOPHS
«KBanuy», To NPOU3BOAHbIE OT HEro Kak B PYCCKOM £A3blke
(kBanudoumkauma, ksanudumumposaTb U T. A.), TaK N B A3blKax
OonbWKMHCTBA CTPaH MMpa O3HavaloT «kadecTBo». Hanpumep, B
aHrnmmnckom - quality («kBonmTtu» ), B ncnaHckom- cualidad
(«kBagmoan:»), Bo dpaHuUy3ckoMm - qualite («kanute»), B
nTanbsgHCKoOM - qualita («kBanuTtar), B rorniaHgckom - kwaliteit
(«kBanNUTanT»), B HeMeLKOM - qualitat («kBanuTeT»).

B kBanumeTpumn ynotpebnatTcs ABa TepMUHa - NUSMEPEHNE U
oueHka. Ecnun B MeTponorum usmepeHme paccMatprBaeTcs Kak
YaCTHbIV criyyai OLeHOK, TO B KBAIIMMETPUUN OHM XapakTepuayoT
OBa He CONOAYMHEHHLIX MOHATUSA. o KOrMYeCcTBEHHOW OLIEHKOWN
B KBanNMMETPUN MOHMMAETCSA HEKOTopas PYHKLMNA OTHOLLEHUS
(BblpaXkeHHas Yalle BCEro B NpOLEHTax) nokasaTens KkadecTsa
paccMmaTpuBaeMon NPoayKUUmM K rnokasaTento Kayectsa
NpoAYyKUMKN, NMPUHATOWN 3a 3TasIOH.



OunddepeHunanbHbIM Ha3biBaeTCA METOA,
OCHOBaHHbLIN Ha CpaBHEHUN eaUHUYHbIX

rnokasareneun KadyectBa paccMaTpmBaemMoro
obpasua nNpoayKLUum ¢ TakKuMn XXe
nokasartenamm Kka4yectsa 6a3oBoro obpasua.



KomMmnneKkCHbIN noKa3aTersib XapakTepuayeT
COBOKYIMHOCTb B3aMMOCBSA3aHHbIX CBOUCTB (CIOXHOE
CBOMCTBO) U3 BCENO0 MHOXECTBa CBOUCTB,
00pasyoLnx Ka4eCcTBO NPOAYKLUNU U BblpaXKaeTcH
O4HUM YNCNOM, YTO NO3BOJSIAET Ha NPaKTUKE
CpaBHMBaTb OOMbLUOE YNCIIO NOoKa3aTenen KadecTBo
NPOAYKUMN C TAKUM Xe KonmdecTBoM 0a3oBbIX
nokasarenen. OH oTpa)kaeT TaKyto COBOKYMHOCTb
CBOWCTB NPOAYKLNN, NO KOTOPOU NPUHATO peLleHne
OUEeHMBaTb Ka4yeCcTBO npoaykumn. KomnnekcHble
nokasaTtenu onpenenstoT 45ng YCeYEHHOro U
nepapxmyeckoro «aepeBbLeB» CBOUCTB KayecTBa.



KoMnneKkcHbI MeTO, OLIEHKM YPOBHA Ka4vecTBa
NPOAYKLUMN OCYLLECTBIIAETCA C UCNOMb30BaHNEM
KOMMJIEKCHbIX (0O0OOLLEHHBIX) NOKa3aTenewn
KayecTBa.

Cnenyet obpatnuTb BHUMAHME, YTO KOMMJIEKCHAS
OLUEHKa He AaeT npeactaBrieHnsa oo oTaernbHbIX
CBOMCTBax NPoAyKumun; KOMMNEKCHble nokasarenu
MO>XHO rosiydaTb npu pasHoM coyeTaHuu
eOVHNYHbIX Nokasartenen. ['oaTomy KoMMnneKcHble
nokasartenu OofmMKHbl JONOMHATb, a HE 3aMeHSsTb
oTAernbHble NoKasaTenun KadecTBa.



YT10 TaKkoe Ka9eCcTBO?

KayecTBO — 3TO COBOKYMHOCTb
XapaKkTepuUcTUK oobekTa, OTHOCSILLMXCS K €ro
CNOCOOHOCTU YOOBNETBOPATH
YCTaHOBIEHHbIE M rnpegnonaraemMble

NOTPEOHOCTU
(ctaHgapt ISO -9000:1994)



[ lokazareAn kauecTBa

eAVWHNYHbIN NOKa3aTesib KayecTBa npoAyKUUU -
MNOoKa3aTesib Ka4decCTBa npoaykumnmn, OTHOCALLNNCH
TOJIbKO K OAHOMY U3 €€ CBOUCTB,

KOMMJIEKCHbIU NOKa3aTenb KayecTBa NpoayKuuu
- MoKasaTtenb KadecTBa npoaykumn, OTHOCALLMUCA K
HECKOITbKMM ee CBONCTBAM;

MHTerpanbHbIM NOKa3aTesib KayecTBa NPoAyKUuumn
- KOMIMMEKCHbIW NnokKasaTterb KadecTBa npoayKuuu,
oTpakaroLMn COOTHOLLEHME CYMMAPHOro Nofe3Horo
adodpekTa OT aKkcnyaTaunm unm noTpebneHus
NpoAYKUMM U CYMMapPHbIX 3aTpaT Ha ee co3gaHue u
aKcnnyarauuo unm noTpeodreHne.



rnaBHOe(eaguHNYHOE) Ka4v e C T B O - KAaYeCTBO,
OTOXOECTBNAEMOE C KaKUM-TO OAHUM ONpeaesnisatoLLmnMm.
OOMUHUPYHOLWMM CBOMCTBOM, XapaKTepPU3yoLLnUm
NoTPedUTENbHYIO CTOMMOCTb AaHHOTO NPOAYKTa TpyAa, Npw
YCIOBHOM abCTparMpoBaHum oT BCEX OCTallbHbIX Er0 CBOUCTB.
Bbibop Takoro ceonctBa AOMmKeH ObITb 0OYCNOBIIEH U
nogkpensieH 4OCTaTOMHO ANMUTENIbHOU N YCTOUYMBOW NPaKTUKOU
ero NPUMEHEHNA MMEHHO KakK CUHOHMUMa Ka4vyecTBa 3Toro
npoaykta Tpyaa. Hanpumep, No OTHOLLEHWUIO K BETOHY rMaBHbIM
Ka4yeCTBOM MOXET ABMATbLCS NPOYHOCTb; AN HAPY4YHbIX YacoB -
CpenHUN CYTOYHbIN XoA4 (TOYHOCTL);

MHTerpanbHOEeKa4yecCTB O - Ka4yecTBo,
onpenensieMoe COBOKYMNMHOCTbO BCeX (DYHKLMOHArbHBbIX,
9CTETUYECKMX U SKOHOMUYECKMX CBOMCTB, T.€. BblpaxkaeMoe
COBOKYMHOCTbIO NOTPEOUTENBHOM CTOMMOCTU U CYMMapPHbIX
3aTpaT Ha NPon3BOACTBO M NOTPebneHne 3Toro NPoAyKTa Tpyaa.



ISO — uro 310?

(International Organization for Standartization) — MexxayHapoaHas
opraHusauusa no ceptudpukauum (dKeHesa, LLiBenuapusna, 1947 roa), pycckas
abbpesuarypa — UCO

HenpaButenbcTBeHHasa opraHusauusa oobveauHsaeT 110 HauMoHanNbHbLIX
opraHoB no ctaHgaptTusauun. BxoauT 91 ctpaHa mupa.

180 npopUNbHLIX TEXHUYECKNX KOMUTETOB
65 noakomuteToB

2840 cneunanu3npoBaHHbIX rpynn

30 TbIC.3KCNEepTOB

500 mexxayHapoaHbIX opraHM3auum

10 TbiC. MeXAYHaApPOAHbLIX CTaHAAPTOB

3apgava UCO: cogencTtBoBaThb pa3padboTke NOBCEMECTHO NMPU3HABaeMbIX
cCTaHAapToB, NPaBUM U APYrMX aHaNOrM4HbIX AOKYMEHTOB B Liensax
obneryeHnsa mexxayHapoaHoro oobmMmeHa ToBapamMu U ycnyramu



Me}KAYHapOAHbIG CTAHAAPTHL KAY€CTBA

Cepus cemenctaa ISO 8000
NCO 8204 (cnoBapb TEPMUHOB)

Cepusi cemenctaa ISO 9000

YkazaHus no npumeHeHuto ctangaptos NCO 9000-1, 9000-2,
9000-4, 9004-2, 9004-3, 9004-4

CtaHpapTtbl Ha cuctemsbl kadectea MCO 9000:1987, NCO
9001, NCO 9002, NCO 9004

Cepusa cemencta ISO 10000

PykoBoasine AOKYMEHTbI MO NPOBEpPKe CUCTEM KayecTBa
NCO 10011-1, NCO 10011-2, 10011-4

Cepusa cemencta ISO 14000

CtaHgapTbl Ha akonornyecknm meHemkmeHT MCO 14001



3BEe3/1a KadyeCcTBAa

Cucrtema
oby4yeHus
epcoHana

Ka4yecTBO

Cucrtema
B3aUMOOTHOLLEH
nocTraBLUMKamMm

Cucrtema
MOOTHOLLEHUN C
oTpebutensimm

HokymeHTUpoBaHHasA
OopraH1M3auMoHHas cucTema
ynpaBrieHusi KaHeCTBOM
(dbyHKUMM M Nnpouecchbl)




DBOAIOIIAA METOAOB OOECIIEYCHMS

Ka4vecCTBa




CoBpemMeHHasA KOHIIEIITNA VITPABACHUA
KA4EeCTBOM

Bceobliee ynpasneHune kadyectsom (Total
Management — TQM)

PnpMbI, KOTOPbIE HE YCBOSAT KYNLTYPY
BCeoOLLlero kayecrtsa, obpeyeHbl Ha
nopaeHme, OHN He BblAepXaT KOHKYPEHLUN

(LoHarneo Numep)



[ TpmHITTIB BCEOOIIIETO KavecTBa

KauyecTBO — HeOTHLEMIIEMbINA 3/IEMEHT N1H060ro NPon3BOACTBEHHOIo
UN1 UHOro npouecca (a He Hekass caMocTosiTeNbHasA PyHKLUUS
ynpaBreHus

KayecTBO — 3TO TO, YTO rOBOPUT NOTPEOUTENDL, 2 HE U3rOTOBUTENb
OTBeTCTBEHHOCTb 3a Ka4eCTBO AOMMKHa ObITb aApecHoOM
Ons peanbHOro NOBbIWEHUsI Ka4ecTBa HYXXHbl HOBbIe TEXHOSOMMK

MOBLICUT Ka4eCTBO MOXXHO TOJIbKO YCUTUSIMU BCeX PpabOTHUKOB
npeanpuaTUs

KoHTponupoBaTb npouecc ynpasneHua Bceraa acpgpekrnBHee, yem
pe3yneraTr

NMNonuntunka B obnactu Kayectsa AO0MKHA ObITb YaCTbIO OOLLEN
NOJINTUKU NpeaAnpPUATnNA



[1o mareprasam u pexomenpaaruam EPb BO3
CAEAYET BBIACAATH CACAVIOIIINE OCHOBHBIC

KOMIIOHCHTHDI:

KBanudukauunsa spaya,

ONTUManbHOCTb UCMONb30BaHUA
PECYPCOB,

PUCK AN NauMEHTOB,

YAOBJIETBOPEHHOCTbL NaLKUeHTa
OoKa3aHHOW MeOULUMHCKOW NMOMOLLBHO.



| Ipu omrenke kavecTBa TOBAPOB M YCAYT
PACCMATPUBACTCA ABE XaPAKTEPUCTUKHU:

1. KQ4eCTBO UCMNONMHEHUS;

— 3TO XapaKTepUCTUKa, oTpaxarLlas
cTeneHb YA0OBNETBOPEHUS 3aMNpOCOB,
NnoTpedbHOCTEN NALIMEHTOB.

2. Ka4ecTBO COOTBETCTBUA.

— 3TO XapaKTepucTuKa, oTpaxkaroLas
cTerneHb COOTBETCTBUSA NMPUHATLIM

cTaHgapTam, BHYTPEHHUM cneundunkaumam u
np.



[lepBas xapakTepucTuka KayecTBa He Bcerga
MOXeT ObITb obecneveHa, NOTOMy 4YTO TpeboBaHUSA
notpedbutens/naymeHTa K Ka4ecTBy UCMONHEHUS
BCerga 3aBbllLUEHbl, 8 BO3MOXXHOCTH
ncnonHuTensa/spayva Bcerga MMeKT OrpaHNYEHHYIO0
cTeneHb cBOOOAb! (OrpaHN4YeHne pecypcoB
obecnevyeHna MegUUMHCKUX TEXHOMOMM,
OorpaHnvyeHne TEXHNYECKOro YpOBHA CaMOro
NCMOSTHUTENS U Np.).

BTopasi xapaktepucTmka kadectBa MOXET ObITb
obecrie4yeHa B BOSbLUMHCTBE CrlyYaeB, MOCKOMbKY
ee napameTpbl onpeaensaTcs cTaHgapTamu,
KOTOpPbIE BblpabaTbIiBalOTCS BHYTPU CUCTEMBI
3[paBOOXpaHeHns rnoj CyuwecTBytoume
TEXHOSTOMMN.



basosBrie BAPUAHTHI AHAAN32 KAYECTBA

MEAHUIIMTHCKON ITOMOIIINA

dHAJ1IN3 OTKJITIOHEHUNA OT yCTaHOBJ'IeHHOI7I
«HOPMbI»;

MHOTroaKkTOpPHbIN aHanNn3 AeaTenbHOCTHU
JITY vinn othenbHOro Bpaya;

aHanua cTpykTypbl JIITY nnmn cnctemol
30paBoOOXpaHeHns;

aHanuna texdHonoruwn JINY uvunm cuctemsl
3paBOOXpPaHEHUS;

aHanus pesynesratoB geartenbHoctu JIINTY
NN CUCTEMbI 30paBOOXPAHEHUS;



basosBrie BAPUAHTHI AHAAN32 KAYECTBA
MEAHUIIMTHCKON ITOMOIIINA

daHaJIn3 CTOMMOCTN MEONLINHCKUX YCIVYT,

aHann3 onpoca HaceneHus, Bpaden,
MeOULMHCKOro nepcoHana v np.;

aHann3 geqatenbHocTu J1I'TY Ha ocHOBaHUK

CKPUHWHIOBbIX MpOrpamMmM COOTBETCTBUSA 3aaHHbIM
KPUTEPUSAM Ka4yecTBa;

aHanu3 geartenbHocTu J1INY no nporpamme,
COCTaBNEHHON N3 KOMOUHaLUMN NEPEYNCEHHbIX
BbllLle METOAO0B.



[To 00s13aTEABPHOCTH BBIIIOAHECHUS

TPEOOBAHUM CAEAYET PA3ANIATE:
pekomMeHaaTenbHble cTaHaapThl (CTaHOapThl B
BUOe MeToOn4YecKnux pekomeHgaumn,
MHCTPYKTUBHLIX MUCEM U T. M., BbINONMHEHNE
KOTOPbIX HE TPEDYET XXECTKOro cnegoBaHus
OQHOW pa3 1 HaBcerga yTBepXgeHHoOM MeToguke,
B UX UCMNOSTHEHUN BO3MOXXHbI BapUaHThbl);

3aKoHodaTesbHble cTaHOapThl (CTaHOapThbl B
BMUOe 3aKOHOB, MOCTAHOBMEHUN, MPUKA30B U T. M.,
0043aTENbHOCTb BbIMOSTHEHMUS KOTOPbIX
NpUpaBHUBAETCSH K CUI1e 3aKOHa).



[To ypoBHIO T OOITIEN NEPAPXUH CHCTEMBI
IPUMEHEHUSA PA3ATIATOT:

rnokarnbHble (CTaHgapTbl, NPUMEHSAEMbIE B O4HOM
nnn Heckonbkux J1ITY, unn B npegenax

ynpaBrieHna 3apaBooxXpaHeHns ropoda, panoHa);

pernoHarnbHble (CTaHOapTbl, NPUMEHEHNE
KOTOPbIX OrPaHNYEHO PETMOHOM);

HauuoHanbHbIE (CTaHAAPTbl, NPUMEHSAEMbIE HA
YPOBHE rocynapcrsa);

MeXayHapoaHble (CTaHaapTbl, NPUMEHSAEMble Ha
MeXOyHapoaHOM YPOBHeE).



I lo BLAAM pasAMIarOT CACAYFOIIIHE

CTaHAaprI .

CTtaHgapTbl Ha pecypcbl 34paBooxXpaHeHns (CTaHOapThl, B
KOTOPbIX cogepkarcda TpedboBaHUA K OCHOBHbIM cpoHaam JIIY,
Kagpam, pmHaHcaMm, K NCnosfib3yeMblM MeguKaMmeHTaMm,
obopynoBaHuto 1 np.). CtaHoapTel HA pecypchl
30paBoOXpaHeHns paspabdboTaHbl 4OCTAaTOYHO rnyboKo 1 YyacTo
UMEIOT CUNYy 3aKoHa, MHOIMMe U3 HUX UMEIT HaLMOHalbHbIN U
Oaxe MexgyHapoadHbIN YPOBEHD.

CTtaHgapTbl opraHm3aunm MeguumMHCKNX CnyXo 1 ydpexaeHnm
(CTaHOapThl, B KOTOPLIX coaepXaTcs TpeboBaHNs K cuctemam
opraHmsaumnm apPEeKTUBHOIO NCMOSIb30BaHUA PeECypCcoB
3apaBooxpaHeHust). OHM KacarTca CUCTEM yrpaBrieHus,
opraHmsaumnm ne4yedbHoro npouecca, MHPOPMAaLIMOHHOIO
obecneyeHnst, CUICTEM KOHTPOIS KavyecTBa U 6e30nacHOCTU
MeaNLUUHCKOW NMOMOLLUMN.



I lo BLAAM pasAMIarOT CACAYFOIIIHE

CTaHAaprII

TexHonorndyeckne ctaHgapTbl (CTaHOApPThI,
pernamMmeHTupyroLine npouecc okasaHnsa MmegmuUunHCKOU
nomown). OHM MOryT HOCUTb peKoMeHOaTENbHbIN U
3aKoHogaTerbHbIM XapakTep U UCMNofb3oBaTbCA Kak
nokanbHbIN, TeppUTOpUanbHLIN N HAUMOHAaNbHbLIW CTaHAapT.

CTtaHgapTbl nporpaMmm MeanunHCKon nomoLwun (atu
cTaHOapTbl pernameHTUpPyoT NpoBeaeHne KoMnnekca Mep,
OCYLLECTBNAEMbIX AN OTAENbHbIX rPYyrnn HaceneHus,
o0beaNHEHHbIX N0 XapakTepy 3aborieBaHusd, BO3pacTy, nony,
counanbHOMYy cTaTycy, npodpeccuun, ycrnosnsam Tpyaa v np.).
Kak npaBuno, aTn nporpammbl IBASAOTCA 3aKOHOAATENbHbIM
cTaHOapToOM.



I lo BLAAM pasAMIarOT CACAYFOIIIHE
CTAHAQPTHL:

Meaunko-aKoOHOMWYECKME CcTaHaapThbl (3T cTaHOapThl
COYeTaloT B cebe ctaHaapT AMarHOCTUKMN NEYEHUS B
COYeTaHuUn CO CTOMMOCTbIO MeanumnHckux yenyr). OHn yaule
MOryT HOCUTb PEKOMEHOATESbHbIN XapaKTep N MCNOSb3YIOTCH
KakK rioKanbHbIE.

KomnnekcHble ctaHaapThl (HADOP CTPYKTYPHO-
OpraHn3auMoHHbIX, TEXHONOMMYECKNX CTaHOAPTOB U
CTaHOapToOB OpraHMU3auMoOHHbIX NMporpamMmm,
perrnaMmeHTUpyoLWnx 4esaTeNbHOCTb OonpeaeneHHom
MeONLMHCKOW crneuuanbHOCTN nnun cnyxosl). B kadecTtBe
npmMmMmepa KOMMNIEKCHOro ctaHaapTa MOXHO paccMaTpuBaTth
paboty MHTK «Mwukpoxmnpyprusi rnasay.



Vcrournkn nHAOPMAITIH AAA
OCYIIIECTBACHUS KAYECTBA:

BTOpnyHble gaHHblE — 3TO JaHHbIe,
CyLLUECTBYIOLLME OO0 TOro, Kak BO3HUKNA
HeobXO0OMMOCTb B HUX.

[lepBUYHbIE OAaHHbIE — 3TO JaHHbIe,
cneunanbHO cobpaHHble ans onpeaeneHHbIX
uenem B MOMEeHT BO3HUKHOBEHUSA
HeobxXoOMMOCTU B HUX.



MeToarbI cOOpa nHpOpMALTNH AAA

oneaku KMII (R. H. Brook, 1976)

MeTtoasl coopa Crpykrypa | Ilpouecc Pe3yabrar KomoOunanus
JTAHHBIX
OTueTHBIE TaHHBIE T T r I
KapTs! BBIOBIBIIIETO U3 CTAIMOHApA r r T
@DopMBbI perucTpanuu HyKAaeMOCTH, 3asIBKU r
DopMBI perucTpaluy 00paIaeMoCcT! T r T
@DopMbI, OpUEHTUPOBAHHBIE HA UCTOUHUKH r r r
uHpopMaun
[IpobreMHO-OpUEeHTHPOBAHHBIEC (DOPMBI T r T
perucrpanuu
[Ipsimble HaOmroneHust 3a paboToM Bpaya r
Metoasl MOIETUPOBAHUS T r
DKcrepTHas OlEHKA CIy4YaeB TOCMUTAIN3aluN U T r T
oOpareHuit
Crparerus CIeXeHHsI 32 pa3BUTHEM 0OJIE3HU T T T
Ornpoc HaceneHus r r T

KoviOuEaatiuig MeTOTOR




Tonbko okosno 20% owmnbok
MeOULMHCKOro nepcoHarna cBA3aHo C UX
NIMYHbIMU KadecTBaMU (HM3Kad
KBannukauus, besanabepHoCTb,
XanaTtHOCTb, paBHoaywme u np.), a 80%
3aBUCUT OT OedEKTOB
OpraHn3auuoHHbIX N MeOULIMHCKNX
TEXHONOIMU, YPOBHSA UCMONb3yeMOro
obopyanoBaHusA, peakTuBOB, PaCcXOoAHbIX
MaTepunanoB 1 YPOBHSA NOATOTOBKM
agMmuHuncTpauum JIIYy.



OmnennBas kKauecTBO U 3PEAPEKTUBHOCTD MEAUITTHCKOM ITOMOIIIH,
HEOOXOAUMO OITUPATHCSH Ha ABE TPYHITB (DAKTOPOB.

[TlepBasi — 9TO BbIOOP MEAULMHCKUX TEXHOMNOMNM,
00yCnNoOBIEHHbIX NCXOAHbIM COCTOSIHUEM OCHOBHbIX
dooHpoB JITY, obecne4yeHHOCTbIO KaapoBbIMK,
donHaHCOBbIMK, MaTepUanbHbIMU U
MHTEeNNeKTyanbHbIMU pecypcamu,
opraHmn3aunoHHbIMMN bopMamm paboThl.

BTtopasa — 3710 agekBaTHOCTb MeOULIMHCKNX U
OpraHmM3aunoHHbIX TEXHOOMMN, Ux cobnogeHne, 4To
B MepBYIO ovepeab 3aBUCUT OT NPodeCcCUNOHaNbLHOro
YPOBHSA Bpavyen U MeguumnMHCKnMX paboTHNKOB,
BKMnoYatloLlero keanndpukauuo, MopanbHble
NPUHUMUNMBI, NPU3BaHNE, OEOHTONOrM4YyecKkune
YCTaHOBKM.



‘ Koaaextus BHIMI nm. CeMaIriko HECKOABKO AET
HA32A IIPEAAOKHIA CHCTEMY, OCHOBAHHYIO HA EAHBIX
AAd Beex tamio AIlY mpuHnmnax B BUAe
CIIEIITUAABHOTIO ITOKA3ATEA KAYECTBA U
5P PEKTUBHOCTH HHTETPAABPHOTO KOd(pPHUItHeHTa
sdpdextuBrHOCTH (K1), ITpEACTABAAIOIIIETO COOOM
IIPON3BEACHHE KOIPMDUITIEHTOB MEAUITITHCKOM
spdextuBrHOCTH (KM), commaapHO 9(pPeKTUBHOCTH
(Kc) u koappurmenta cootHommenus 3atpat (Ks):

Ku = Km X Kc X K3, rae




Ku = Km X Kc X K3, rae

KM = (4ncno crnydaeB JOCTUTHYTbIX
MeOULMHCKUX pe3yrbraTtoB)/(obLyee Yncno
OLIEHMBAEMBbIX CIly4YaeB OKa3aHus
MeONLMHCKON NMOMOLLN);

Kc = (yncno crny4vyaeB ya0BNETBOPEHHOCTH

notpebutena)/(obLiee 4YMCrno oueHnBaeEMbIX
Criy4aeB OKasaHua MeaNLMHCKOW NOMOLLIN);

K3 = (HopmaTumBHbIe 3aTpaThbl)/(akTndecku
npounsBedeHHble 3aTpaThl HA OLEeHMBaEMbIE
criydau okasaHug MeguuUnUHCKOW NOMOLLIN).



‘ Han6oaee pacripoctpanerasm B Poccun B
IIOCACAHIIE TOABI METOAOM OITEHKU KadeCTBa U
5P DEKTUBHOCTH MEAUITITHCKON IIOMOIITH CTAA
METOA, OCHOBAHHBIN Ha CPABHEHUN (PAKTHUIECKHU
OKa3aHHOHW MEAHUIIMHCKOHN ITOMOIIH C MEAUKO-
skoHOMIYeCcKnM cranaapToM (MOC, KCI).




Ans orterku ypoBHA KMIT otaeapHOTO Bpava,
roapasaeaesns ATV, AITY B meaom mcmoapsyerce
CAeAyIOIIad POPMyAa;

VICTT OHMJI + OK VKL= OHM/JI + OK
200% 200%

YKJ1 — ypoBeHb KayecTBa fie4YeHuns,

YK[] — ypoBeHb KadecTBa gucnaHcepusauuu,

OHM/[, — oueHka BbINOMTHEHHOIO Habopa
ONarHoCTUYeCcKux, Ne4yebHOo-0300POBUTESNBHbIX,
peadunmMTauMoHHO-NPOoPUIaKTUYECKNX MEPONPUATUN
N NPaBUSIbHOCTU NOCTAHOBKU AMarHo3aa,

OK — oueHka kayecTBa neyeHuns (gmcnaHcepmsaunm),
T. €. COCTOSAHUSA 300POBbSA NMaUueHTa rNo OKOH4YaHUK
nevyeHuns, peabunutauum, gucnaHcepmsaunm.




OHMA = OAM + OA + OAM, rac

OIM — oueHka BbINonMHEHHOro Habopa
ONarHOCTUYECKNX MepPONpPUATUN,

Ol — oueHka anarHo3a,

OJIM — oueHka BbINonHeHnss Habopa
ne4yedbHO-0310POBUTESbHbIX,
peabunmMTaunoHHO-NPOodUNaKTUYECKUX 1 OP.
MepPOnpuUATUN,



B nocneayowem B 3TN NOHATUA ObInn
BHECEHbI «BECOBbIE» KO PULIMEHTHI, AN
OHM4 — 1,0; OOM — 0,5; O1 — 0,2;
OJIM — 0,3 n OK— 1,0, nocne 4vero
doopmyna onpepenexHua YKIT (YKL)
npunobpena cnegytownn BuA;:

0,5x OJIM + 0.2 x OJT +0,3x OJIM +1,0 x OK
200%

VKII(VK]T) =



CucremMa KOHTPOAA KA4eCTBA:

1. Npounssogntenu MeguLUMHCKUX YCIyr, N0 OYyHKLMOHANbHbLIM
npusHakam ux npeacraenatot JIMNY, anteyHble yypexageHus,
opraHbl yrpaBsneHna 3apaBooXpaHeEHNEM, MeCTHas
agMUHUCTpaLMA, NPOdPeCcCUOHarbHbIe MeaULMHCKNE
accoumauunm, Hay4yHo-uccnegoBaTenbCckue yypexaeHus
MeaULUMHCKOro npoduns.

2. [NoTpedbutenn meanunMHCKNX yCnyr, Ux npeacrasnsatoT
nauneHTbl-rpaxagaHe PO, ctpaxoBaTtenu paboTatowmx u
HepaboTalWwmx rpaxagaH, Npodco3bl U Apyrne odbLECTBEHHbIE
opraHusauum, B T. 4. Coto3 notpebutenen PO.

3. CtpaxoBble meauumHckue opraHmnsauymmn — donasl OMC,
TepputopuanbHble KOMUTETbI MO aHTUMOHOMOSIbHOW NONUTUKE, a
Takke TepputopuanbHble otaeneHua occtaHgapta PO.



Bryrpuseaomcrsennan cucrema KMIT ocymrectBasercs
OPraHAMU U VIPEKACHUAMH 3APABOOXPAHEHHUA. DTa CUCTEMA
PEAAU3YETCA YEPE3 AOCTATOYHO CAOKHYIO CTPYKTYPY
ooecrieaenus KMII, rae cymecTByeT Tpu YpOBHSA KOHTPOAS.

[lepBbin ypoBeHb KOHTpona KMI'T aHanusnpyer
B3aMMOOTHOLLEHNSA B CUCTEME Bpad-naymeHT
(MegunumnHcKas cecTpa-nauueHT), KoTopble pas3ouThl
Ha 3Ha4YUTESIbHOE YMNCIIO OTAESIbHbIX 3N1IEMEHTOB,
CKIagbiBalOLWMXCA B LLeNOM B OpraHmM3auoHHYHO0
M1 MeanUMHCKYH TeXHonorunto (npouecc).
PasgeneHue npouecca Ha OoTAeSbHbIE 3NIEMEHTHI,
onepauunm no3BosideT KOHTPONMpPOBaTh, B MNEPBYIO
oyepenb, oTaernbHble 3NeMeHTbl, a B KOHEYHOM
nTore, N BeECb TEXHONOIMMYECKMA NpoLiecc.



‘ KOHTpOAB mmporrecca 1 pe3yAbTaTOB Ha
IIEPBOM YPOBHE:

KOHH’IPO.’IZ: -Meou HUHCKUX-U-OP2ARUSAYUUOHHBIX - TNEXHO. 102U uY

l |

- . T o
Camoxosmpos Koumpoas-3as.-omoeieHuem”
Ha-exooe® Ha-exo00e¥ —
IIpoyecca¥ IIpoyecca¥——

Pezvismama® Pezyviemama®




Bropoi1 yposenb koHTpOoAa KMI1 onnerusaer
ACITEABHOCTD ITO OKA3AHUIO MEAUITMHCKOM
rromorty Ha yposHe AITY | mpraem orenka
AEATEABHOCTH CKAQABIBAETCA U3 MHTETPAABHOU
OILICHKH AEATEABHOCTH BCEX MHAUBHUAYAABHBIX
YPOBHEM, A TAKKE CTEIIEHU AOCTU/KEHUS
YTBEPKACHHON MOAEAN KOHEYHBIX PE3YABTATOB
aeareaproCcTH AITY. DTOT ypOBEHD KOHTPOAA
OCVIIIECTBAACTCH 3aMECTUTEAEM TAABHOTO Bpada
AITY 1o sxcrieprnze KMIT  Kamanxko-
skcriepTHON Komuccuen AITV.




Ha stom yposue xorTpoAst KMII 1reaecoobpaszuo
VICIIOAB30BATH TPHU OCHOBHBIX HAIIPABACHUSA dKCIIEPTHU3HL:

oueHka KMI'1 no cny4yaam 3aKOHYEHHOrO fieYeHuns
BbIMUCAHHbLIX MAaLWEHTOB;

OLEeHKa BbISBMEHHbIX JedeKTOB OKa3aHu4
MeOMLMHCKOWN nomMoLLu (rpyoble oedoekThbl
OVWArHOCTUKU N NeYvyeHud, npmeegLlune K passmuTtuio
HOBOIO MaToNoOrM4eckoro COCTOAHUSA UNnN Pe3komy
YXyOLWEHMNIO OCHOBHOIO 3aboneBaHus;
BHYTPUOONbHUYHbIE MHJOEKUNU; HEONPAaBAAHHbIE
onepaTnBHbIE BMeLUaTeNnbLCTBa; HapyLleHne
CaHUTapPHO-3NMNOEMMNONOrMYECKoro pexmma);

OLEHKa YpOBHA NeTtanbHOCTU Kak B uenom no JIy,
TaK 1 Mo ero nogpasaerieHnsm.



Tpernit yposers kouTpoAad KMIT onenmBaer
ACATEABHOCTD CHCTEMBI 3APABOOXPAHEHUS HA YPOBHE
TEPpUTOPHUH (TOPOA, PANiOH, kpail). Ha stom ypoBue
BECbMa IIEAECOOOPA3ZHO IIPOBOAUTE OIIEHKY IO
OTAEABHBIM CAYKOaM CHCTEM 3APABOOXPAHEHUSA
(oxpaHa 3AOPOBBs MATEPH U PEOCHKA,
TEPAIIEBTUYECKASA, XUPYPTUIECKASA, OHKOAOTHIECKAS 1
p.). KpurepmaMn orneHKn, HHTETPAABHBIMU
ITOKA3aTEAAMI BCEX CAYKO AOAKHBL ABAATHCH
KO3(PPUITIEHTEI AOCTHKEHN KOHEYHBIX PE3YABTATOB
ACATEABHOCTH CAYKOBI.




IToA cucTremMoli BHEBEAOMCTBEHHOI'O KOHTPOAA IOHUMAETCA
OIIEHKA KAUY€CTBA MEAUIIMTHCKOM IIOMOINU CyObEKTAMU, HE
BXOAAILIIMH B TOCYAAPCTBEHHYIO CUCTEMY 3APaBOOXPaHEHUA,
B IIPEAE€AAX CBOEU KOMIIETECHIINN.




PeKOMeH,EI,yeMbIe Kputepmm Ka4dectBa EeATESIbHOCTU Bpaqel‘/’l

Ctabunusaums ypoBHA 3aboneBaeMocT 6one3HAMU coLumanbHOro xapakrepa:
0 1.1 Ty6epkynes:

|:| - YUCIIO BHOBb BbISABNEHHbIX BOMbHBbIX;

1

- oXBaT cprooporpadunyecknm obcregosaHnem HacerneHns 6onee Yyem Ha 90 % oT unicna
noanexatiux;

- OTCYTCTBME NOBTOPHbIX Cly4YaeB B 04arax akTMBHOroO Tybepkynesa;

- OTCYTCTBME 3anyLLeHHbIX cryyaeB TBC.

1.2. ApTepnanbHas runepToHus:

- YACNO BHOBb BbISIBMIEHHbIX OOMNbHbIX;

- CHMKeHue ypoBHSA 3abonesaemoctn BC Ha 10%;

- CHXKEHME MHBaNnamsauum B pesyrnerate nHgapkta muokapga v nHcynsta Ha 10 %;
- CHW)KEHME CMEPTHOCTU OT MHAPAPKTOB MUOKapaa N MHCYNbLTOB Ha 8 %.

1.3. CaxapHbin anaber:

- YUCII0 BHOBb BbISIBNEHHbIX BOMbHbIX;

O O0OO0OO0O>O@OCOO

- 4yncrno 60nbHbIX caxapHbiM AMabeToM C KOMMEHCUPOBaHHbLIM CTaTyCoOM (Coaep)kaHue caxapa B
KpoBM B TedeHune roga He 6onee 6,1) 6onee 50% OT BCex CTOALWMX Ha yYeTe;

=

- OTCYTCTBME rocnmtasindaumn B CBA3N C O6OCTpeHI/|eM;

|:| - OTCYTCTBME Criy4aeB AnabeTnyecKkmnx Kom



PeKOMeH,D,yeMbIe KpUtepmm KavectBa eATESIbHOCTU Bpaqel‘/'l

YpoBeHb rocnutanmsaumm HacerneHus Ha y4yacTke;

YacToTa BbI30OBOB CKOPOM MeaULMHCKOMN NOMOLLN;

Uncno nocelleHn NpUKpPENIeHHOro HaceneHnsa ¢ NpoMuakTM4eckon Lesblo;
[ToniHOTa oxBaTta gucnaHcepusaunen;

[TokasaTternb MMMYHU3aLUun MPUKPENSIEHHOINo HaCceneHus;

[MokasaTenb oxBaTa dontooporpaduen;

[lokasaTtenb MnageH4Yeckon CMEPTHOCTN;

[MokasaTernb CMEPTHOCTUN HacelneHnd Ha JOMY.

- NPpY cepae4YHO-COCYyAUCTLIX 3aboneBaHunsX;
- Npn Tyb6epkynese;
- Npwn caxapHom anabere;

Yncno nng, ymeptumnx-Ha-aomy oT-0onesHen cncremst—KpoBoodpatieHns B

BO3pacTte Ao 60 neT 1 He HabnNgaBLUNXCHA B TEYEHME NocnegHero roga
WINRHIA



lNokasaTenu oueHkN 3IPPeKTUBHOCTU OAeATEeNbHOCTHU
amMOyrnaTopHO-NMONMUKITMHNYECKUX YUYpPEeXaAeHUN

YpoBeHb rocnutanmaawun.
Uncno rocnutanmsaymn Ha 1000 npukpensieHHbIX.

2. Konn4yecTtBo nponevyeHHbIX B JHEBHOM CTaLMoHape

K OOLLIEMY KONMNYECTBY NMPOSIEYEHHbIX B KPYrNOCYTOYHOM U JHEBHOM
cTaumoHapax.

3. Jonga npodunakTn4yecknx noceLeHnn
B oOLLEeM KonmyecTtBe noceLlueHun.

4. Hannymne HeoboCHOBAHHO BbIMUCAHHbIX NbrOTHbIX peLernToB.

5. YKOMMMNEKTOBAHHOCTb Y4aCTKOBbIMUY Bpa4YaMn 1 MeguLIMHCKUMM
cecTpamu.



BHeBEAOMCTBEHHBIN KOHTPOAD 34 AEATEABHOCTBIO
VUPEIKACHUN 3APABOOXPAHEHNA, A TAK)KE (PU3NUECKUX
AWIT, OCYIIECTBAAIOT:

PocagpaBHaa30p;

CTpaxoBble MeAULMHCKMNE opraHu3auum,
doHabl 00sa3aTENBHOrO0 MEeAULIMHCKOro
CTPaxoOBaHUS;

cTpaxoBaTesin; UCMONMHUTENbHbIE OPraHbl
doHpa coumanbHOro crtpaxosaHuma PO;

npodeccruoHanbHble MeguLUMHCKue
accounaunu;

obLlecTBa 3alunTbl NpaB NoTpeduTens.



AurieH3UpPOBAHUE MEAUIIMHCKON A€ATEABHOCTH.

B cucteme mep rocyqapCTBEHHOIO perynnpoBaHus
MeOULIMHCKON N papMaLEeBTUYECKON OEATENBHOCTM
c 1992 r. Ba)kHOE MecTO OTBOAUTCS
nuueH3nposaHuto. JlnueHsua (ot nar. licentia -
cBoboaa, nNpaBo) - crneunanbHoOe paspeLleHne Ha
OCYLLIECTBIIEHNE KOHKPETHOIO BUaa AEATENTbHOCTU
npu obasaTernbsHOM cobnoaeHNN NMNLUEH3NOHHbIX
TpeboBaHMN 1 YCNOBUN, BblAaHHOE
NUUEH3NPYIOLLMM OpraHOM HpuanyYeckomy nuuy nnm
nHamBMayansHoOMy npeanpuHuMaTtento (CT. 2 3aKoHa
O JINLEH3NPOBAHNWN OTAENbHLIX BUOOB
OEeATENbLHOCTN).



Ceprudukaia MEAUITITHCKON
AESITEABPHOCTH

CepTudumkaT noaTBepXOaeT cepTudmnkaLmto
cneunanucta. OH BblgaeTcd Ha OCHOBaAHUU
NOCNeBy30BCKOro NpodeccmoHanbHOro
obpa3oBaHus (MHTEPHATYPbI, KIMMHUYECKON
opaAnHaTypbl, aCnmMpaHTypbl), a TakKe Bpadven
CO CTaXXeM - AOMOSTHNTENBbHOIro 0bpa3oBaHUA
Ha Kypcax 1 pakynbreTax noBbILLEHUS;
KBanugukaumm c nocrnegyowmm
NpoBepPOYHbLIM NUCMNbITAHUEM.



BbiBOAObI

Taknm obpa3om, Ka4yecTBO
HeoTbeMJIeMbIU 3NEeMeHT Nnrboro
NPoOu3BOACTBEHHOro UM MHOIO npouecca

B 3apaBooxpaHeHMU cUcTeMa KOHTpOnA
KayecTBa npeacTtaBrieHa Be4OMCTBEHHbIM
N BHeBe4OMCTBEHHbIM KOHTpONeMm
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