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NMHdOpMaLMOHHDbIE TeXHOJIOrMU B MeAULHe.
OcHoOBHble Bonpocbl MHpopMmaTnsauumm B chepe
34paBOOXpPaHEeHUS.

Sokos «Olimpic Garden», 26 mapta 2009
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' ‘ MpUHATbIE HAUMOHaNbHbIE CTaHAAPThI
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«INEKTPOHHAA NcTopusa 6oNesHw.
Ob6LLKre nonoXxeHus »

S - ”

«MHdopmaTusaLms 30opoBbA.
TpeboBaHUsA K apXUTEKTYpE
9NEKTPOHHbIX 3arnnceun B
30paBOOXPaAHEHNN

f"’"

Sokos «Olimpic 6 mapTta 2009

NCO/TC 18308-2008




KoHuenuus pa3BuTnUsa CUCTEMbI 31paBOOXPaHEHNS
no 2020 ropa

Ha BreHusa paboTt no nHcpopmaTnUsaummn, OCHOBHbIE 3a4a4un:

lNepcoHudcpukauma meaMLMHCKUX YCNYr HA OCHOBE 3SIEKTPOHHOro nacnopTa
3popoBbs (IMK)

Pa3Butune UKT nHdpacTpykTypbl CUCTEMBbI 3A4pPaBOOXpPaHEHUSA, B T.4. co3fjaHuMe
pPeruoHarnbHbIX LLEHTPOB 0OpPaboOTKU AAHHbIX

~— —

OpraHusauus aNeKTPOHHOro oomMeHa MeAULUUHCKUMU AaHHbIMMU

- Ve

Co3pgaHue HauMoHanbHbIX peecTpoB, CNPaBOYHUKOB U KrnaccudgpunkaTopos,
HauUOHaNbHOW 3IEKTPOHHON MeaANLUMHCKON BUbnnoTekun

. -

MUHTerpaumnsa Bcex rocyaapctBeHHbIX MHPOPMaLMOHHbIX cuctem B cepe
3ApaBoOOXpaHeHus, counmanbHOro pasBuTUA U Tpyaa

M3CP ©, O.B.CumakoB 5 Sokos «Olimpic Garden», 26 Ma




OXxuaaeMble pesysibTaTbl MHOPMATU3aLUMN 34paBOOXPaHEHNS
B PO

MoBbiweHWe KayecTBa ycnyr 3a cyeT

® yBermyeHne BpeMeHn Ha npuem O4HOro nauneHTa;

* NOBbILLEHNSA JOCTYNHOCTU MEANLMHCKON NHGOPMALIK
1 obpasoBaTenbHbIX PECYPCOB ANS rpaXkaaH;

* yMEHbLUEHMS OWNOOK MEAMLIMHCKOrO NepcoHana,
CBSI3aHHbIX C HA3HA4YeHNEM NEeKapCTBEHHbIX
npenapartoB 1 BbIGOpoM Kypca nedeHms (ao 15%);

* CHUXKEHMS BPEMEHHOW HETPYAOCNOCOOHOCTH rpaxaaH
3a CYET CHUXKEHUST KonnyecTsa ownboK npwm
noctaHoBke gnarHosa (0o 20%);

* CHWXXEeHMA CMepTHOCTU Ha 5% 1 cooTBETCTBYIOLLEE
yBENMYeHne cpeaHemn NPOAOIHKUTENBHOCTU KU3HN
HaceneHus

CoxpameHMe BPeMEeHHbIX U3aepxek 3a cHeT

¢® aBToMaTn3auunm rnoncka HeO6XO,EI,I/IMOI7I I/IHCbOpMaLI,I/IVI
(mo 60%);

¢® aBTomMaTtmn3auun BeaeHud TeKyLIJ,eVI OOKyMeHTauunn
(mo 20%);

* NOBbILIEHNSI ONEPaTUBHOCTM NPOBEAEHNS
KOHCynbTauun, cobpaHns aHamHes3a U NOCTaHOBKM
anarHosa (8o 25%),

M3CP ©, O.B.CumakoB

CHuXXeHMe pMHAHCOBLIX U3AEpPXKEK 3a cHeT

* KONMYeCcTBa JOMNOMHUTENBHO NPOBOANMbIX
KOHCynbTaumm, obcrnegoBaHm n aHanmsos,
HasHa4YyaeMblX pasnnyHbIMU crieynanmcTamm B
OTCYTCTBME MH(OPMaLUKN O paHee NpoBeaEeHHbIX
npouenypax (o 14%);

* nepepacxoga MeauLNHCKUX pacxoaHblX MaTtepmarnos U
nekapcTtBeHHbIX npenapatoB (4o 11%);

* KONM4YeCcTBa NOBTOPHbIX rOCNMUTanM3auun nocne
neyeHus (oo 20%),

* KONMYeCTBa NOCELLEHUI NauMeHTaMn MeanLMHCKMX
yupexgeHun (o 5%);

* KONMYEeCTBa HEKOPPEKTHBLIX (PUHAHCOBLIX ONepauui B

T CHCTEME MIEANOMHCKOTO CTPaXOBAHH

Dol .

CokpalleHue TpyaosaTpaT MeQULMHCKOro nepcoHana
3 3a cyeT aBTOMaTU3aLmMm

* noncka n 06paboTKn CNpaBoOYHON N AOKYMEHTAIbHOM
MHopmMaLmn

° foCcTyna K nepcoHanbHOM MeguumMHCKOM nHdopMaLumm
0 naumeHTe

° NOArOoTOBKE JOKYMEHTOB (OTYETOB, 3aKMNIOYEHWMN,
peuenToB 1 T.4.)

° focTyna Bpayen K MHhopmauum no HoBeLLUM
MeTogam fieYyeHns n HoBMHKaM B obractu
JIEKapCTBEHHbIX MpenapaToB

6 Sokos «Olimpic Garden», 26 MW9




NHppacTpyKTypa npeaniaraeMbix pelueHnm
Ha 2009-2011 rr.

locydapcmeeHHast uHghopMayUuoOHHasi cucmema nepcoHUGUUUPO8aHHO20 y4Yema oKka3aHusi MeGUUUHCKOU nomMouwju

< 3alyuieHHble

Enuih 2paxdaHam P® (Cucmema) ————

MHTEerpupoBaH-Has . (MHTpaHeT)

cuctema r Pe3epeHbili

nepcoHndgpuUum- . OcHosHoll )

POBaHHOTO yyeTa ®epepantHbIA LEHTP % EF;”':LT'O N

oKa3aHHOM 06paboTku 1 aHanu3a pLIpy p

3acTpa bIM AaHHbIX (PLIOA) CepTudukaums

rpaxaga oChb

MeauLUUH n @

noMe . € ) VHterpauysi ¢

POMC # OEencTByLWUMN

(paspabartbiBae-
‘ ’ MbIMK) cYCTEMaMK
| UHTepHeT

A

A
PernoHanbHbIN LeHTP % % PernoHanbHbIN
EnvHas uHTe- 06paboTkmn LeHTp 06paboTku n
rpMpoBRSEEEE M aHanu3a AaHHbIX aHanusa gaHHbIX Bcero 86 PLIO[loB
phe e (PLIOR) Q Q (PLIOR)
Poccum 83 cybrekma P® +
t BatikoHyp + o 1
‘ ’ \ dornonHUMensHoMy 8
Mockee u Mockosckol
MHTepHeT o6nacmu
f,—g N (Cmmey—a— % 3 o & N (- -y & N
EavHas TunoBown MNTK TunoBomn MNTK TunoBown MNTK TunoBomn MNTK
MHOPM H-Hasi TunoBas c¢opma yyeta TunoBas c¢opma y4yeta TunoBas c¢opma yyeta TunoBas c¢opma y4yeta
CMCTEM‘ OKasaHusa mepq. OKasaHusA mea. OKa3aHuA mea. OKasaHus mea.
nomMoLum nomMoLu nomoLiu nomMoLiuu
neHE etina Bcero = 13,2 Tbicau4
nny
‘ ’ \ \ \
| S
\ . \ \
M3CP ©, O.B.CumakoB 7
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[MpobsieMbl MHPOPMATU3ALIMN 34paBOOXPaHEHUS

OTcyTtcTBUME HauMOHaNbHOWU KOHLUenuuu NOCTPOEeHUS
MHPOPMALMOHHbLIX M HCKMX CUCTEM Ha OCHOBEe MNepCOHOo-
LLeHTPUPOBAHHOIO MO (c ucnonb3oBaHueM OOLLENPUHATDLIX
CcTaHAapToB)

Mbl uaeHTUdpMKaumMm naumeHToB C
A XKU3

OrcytcTBue ef

p‘AeHMﬂ Ha

Cnoxmocm J
MeHa BU er

us UHopMaLMOHHOro

cCuncTe

: ns , STIeKOMMYHWUKALMOHHOM
ic Ty exXneHuin 3apasBooxpaHeHUs

| b /

HexBark; Bro } npl o-Te)'(?/ﬂeCKoro obecneyeHus
KOHG EeeT fepcc bIX MEAULIMACKUX AaHHbIX

>
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OpraHusaums aBTOMaTM3MpoBaHHOM 06paboTkM NepcoHanbHbIX
OAHHbIX B MEAULMHCKUX yUupexXaeHUax

NMepcoHo-UeHTpUpOBaHHAA napagurma — BegeHne b MUC c
oOLlepoCCUNCKUM  MaeHTUUKaTopamMmn rpaxgaHumHa — OcCHoBa Ans
NHTErpauumn MeOULMHCKUX cBegeHumn 3 pamMKax eQuHOro
NHJOpPMALMOHHOIo MeAULIMHCKOro NPOCTpaHCTBa

PN AR S &'kkkﬁkk«.

(AR A
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OpraHusaums aBTOMaTM3MpoBaHHOM 06paboTkM NepcoHanbHbIX
OaHHbIX B MEAULMHCKMX yupexXaeHUsX.

HopmaTtuBHo-npaBoBas 6a3a:

!3aKOH "O nepcoHanbHbIX gaHHbIX", N2 152-P3 ot 27.07.2006 .

|
.06 yTBERHACHM) MNogoxem \o6edpeugHu GesonaCHocm
> b )LJ‘ J .-90 %‘ K_) k L g

nep]o L aHgbIX npu G6oTke (bl[p aym bIX
cuctTe e 3 bIX dH HOBREHU enRnbaQrT

oT 17.J1]04r. Ne f81]

o 1 auBapsa 2010 r. Bce UC OHalNbHbIX AAaHHbIX OOMMXHbI

ObITb NpUBEAEHbI B COOTBETCTBUE C TPeOOBaHUAMMU 3aKOHa
O nePCOHaan]-.!)blx AaHHblgkos «Olimpic Garden», 26 mapta 2009



OpraHusauust aBTOMaTM3npoBaHHOM 06paboTkn MnepCcoHanbHbIX
[aHHbIX B MEAULIMHCKUX YYpexaeHUsIX.

NMPOBJIEMbI:
- He paspaboTtaHa B noriHOM o6bLemMe HoOpmMmaTMBHaAa 6a3a onsa peanuvsauuu

3akoHoB "O nepcoHarnbHbIX AaHHbIX", a Takke "OCHOB 3aKoHOpaTeNnbLCTBA

.. 00 oxpaHe 300poOBbLA... “3"'O MHCKOM CTpaxoBaHuMU ... " B 4YacTtu

300Kpa el-wwl (nocne

MPB L

TqyTCIBYIT HOopMbLI U

BegeHud 6 3

e 4
V|3MeH9HVI B

HTevu-llx apr

. Hpa:tB:lonaOb

TpeboBaHuA

MIMHEKWX ¢ \ JOKYMEHTOB n
aBTOMaTU3MpPOBaHHOW oOOpaboT PCOHANbHbLIX [AaHHbIX MaUyueHTa

(kpome 3akoHa "O nepcoHanbHbIX AaHHbIX", cT. 10)

11 Sokos «Olimpic Garden», 26 mapta 2009



OpraHusauust aBTOMaTM3npoBaHHOM 06paboTkn MnepCcoHanbHbIX
[aHHbIX B MEAULIMHCKUX YYpexaeHUsIX.

NMPOBJIEMbI:

He pernameHTnpoBaHbI Npoueaypbl 1 Popmsbl:

[loKyMeHTanbHoe cornacwe.
NePCOHanNbHbLIX JaHHbLX |

MeHTa, Ha ob6paboTKy M nepepady ero

\zt;r‘ “‘&‘:4¥-ak—\k‘, ' § | P

‘éx oco@a OGGTK\
epwPx § HUM jaociyn

\
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OpraHusauust aBTOMaTM3npoBaHHOM 06paboTkn MnepCcoHanbHbIX
[aHHbIX B MEAULIMHCKUX YYpexaeHUsIX.

BHeapeHue dnektpoHHoun Lindposou NMoanucu (SLIM)

NMpumep CaHkT-MeTepOypra:

< YpocTtoBepAWUN LEeHTP (Y
ceptucpukaumen tw&.‘z
< _Opn "

2 OB 1 noa HHOW CeTU Cybb RO

ﬁol n u.l,;o ycfaHogneH INEKTPJHH xur |xl
ojhnhcem:
Pyionk k| | |
a}we UTENb p ny I
¢ C bInpyMgHeH fis

Co3naHue v riognkch 3ps
perncTp permoHanbHbIX Nb OB

‘[logaya 3aABOK Ha BKIOYeHNe/UCKnr4YeHue Bpaden us
cnpaBoyvHuka JIJ10

eaepanbHON Kpocc

YeHve rpaxgaHvHa B
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MNepcnekTuBbl MHPOPMaATU3ALMN 34PaBOOXPaHEHNS
CaHkT-lleTepbypra

BaxHeunwwune Luarh no i;va)up Mmtmpmamsauww 3apaBooxpaHeHusi CaHKT-

MeTepOypra:

\ N
\\ \\ \\\

PasBuTtne TeneK MMyH \ﬁl{uon VI cpe;h:[lI)nosBonmomeu opraHusoBaTb paboTy

Bpa4yen B eAUHOM chop uMOHHdI‘I qpoc cTBe

Co3pnaHue u yTBep Hue p OHanb TaH.qlhh ; KONMNEKTUBHbLIX 3NEeKTPOHHbIX
MeAULMHCKUX KapT ( MK) mc Hue x nuwa K nnﬂ BeneHut (M XpaHeHus
uHdopmaumm o cocm HI/II/I 3;&? BbA T ;-fal-l u raﬂubauuu’ KazaHma um
MeOAULMHCKOW NOMOLLU \: ’
CosnaHne n pasBuUtTue umﬁopmauu HbIX 0’ICT9IV!JDO3BO Bpa M CaHKT-

OCTpPaHCTBEe U

MeTepbypra = paboTatb B eAUHOM N nHdopmau
»;Ll-lcmf kapT |’p|/| npueme

HenocpeaCTBeHHO C XpaHVIHVILI.I,eM 3ﬂe1(TpOHH‘: mMenq

rpranL CUCTEMBI
a'OTKM 3BOHKOB
rpaxpaH Ha

nauueHTos g - 5 l
a |
0€3Aal-?;|e v oqmu,uaanoro .m-lq!opma J— HOro

34paBoOXpaHeHuUs aHKT- HeTeWypra U FOopoACKOTO LIEeHT
rpa»ﬁi: uenb Msau, I‘OHCTVIT‘LIMOHHOFO

nHdopmauu \0
Pa3paboTtka HOpMaTVIBHbIX A KyMj&:os } opraHusauum
Tep

B3aMMoaencTBUS MeaULMHCKUX y4ype eHVIVI aHKT-



Kntouesble 0b651actm nHpopMmaTmsaumm B cucteme
3apaBooxpaHeHnsa CaHkT-lNeTepbypra
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®YHKUMOHANNIbHO-OPUEHTUPOBAHDbIE
MHPOPMALUOHHBLIE PECYPCbI U CUCTEMBI
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NHppacTpyKTypa

1. HeobxoanmMocTb ynpaBneHnsa CTOMMOCTbIO cogepxaHus UT-nHdpacTpyKTypbl y4pexaeHnn

34paBOOXpaHEHUA N CUCTEMbI YNpaBli€EHUA B LIEJTOM.

2. PelwleHune obLwmnx npobnem 1 BONpoCOB.:
* [Mpobnembl MHTErpaLUum pecypcoB
* PelweHne TeXHMYECKMX U TEXHONMOIMYECKNX Npobnem

» PewueHue BOrpoOCOoB pacrpeanesieHna orBeETCTBEHHOCTA

[ocyaapcTBeHHasi TEXHONOrMYeckasi opraHn3auus BbIMnonHsoLWas ?52;!}::‘.

Civm

pyHKUMKN NT-koHcanTuHra Ha yposHe lNpasutensctea Cl10 Cne VAL

FOCy,D,apCTBeHHaFl TEXHOJI0Irn4YecKkaa opraHmn3auns BbiNMorHALOLWaA

\

pyHKLUMKN UT-KOHCANTMHra Ha YpoBHE cUcTeMbI 3apaBooxpaHeHust Cl16 CMé6 MUAL

- Sokos «Olimpic Garden», 26 mapta 2009



NHGpacCTpyKTypHbIE rocyaapcTBeHHbIE LeHTPbl CaHKkT-lNleTepbypra

NMPABUTENIbCTBO CAHKT-NMETEPBYPIrA

S

-
Komurter
no 34paBOOXPaAHEHUIO

ARG A

cne MUAL

MeaunumHckun
NHopMaLMOHHO-
aHanNUTUYECKUN LIEHTP

KomuTeT ) KomuTeT

no uHcpopmaTrsaumm u CBA3N no coumnanbHOM 3aluTe

N
\ - i -
el L LT ooEEi
Onomam
— urjl@
Cro ALY ruHBMnn
NHdopmMaymoOHHO- [opogckoun LueHTp no

aHanNUTUYECKUIN LEeHTP Ha4YnNCIrieHunto 1 BbliMnrarte

MeHCUM n nocoodumn

. Sokos «Olimpic Garden», 26 mapta 2009



NHppacTpyKTypa

OCHOBHblIe KOMNOHEHTbI MH(PPACTPYKTYPbI CUCTEMbI YNIpaBneHus

3apaBooxpaHeHuem CIl16:

» MynbsTcepBuUcHas ceTb OpraHoOB rocy4apCTBEHHOW BIlacTy
 EgnHaa MynbtucepsucHaa TenekommyHukaunoHHas Cetb WOIMB Cl16
(EMTC)
* LleHTp O6paboTkm [aHHbIX yupexaeHnn sgpaBsooxpaHeHus (LOLO)
* LleHTpanunsoBaHHas TexHMYecKad nogaepkka yuypexaeHum sgpaBooxpaHeHns
 lcnonb3oBaHmne cpeacTB Kpuntorpadpuyeckon 3awmntbl Hpopmaumn (OLLIM)

* LleHTpanbHbIli cepBep aNeKTPOHHOM MOYThI YYPEXAEHUI 30PaBOOXPaHEHMS

- Sokos «Olimpic Garden», 26 mapta 2009



Eonnasa MynestncepsncHaa TenekommyHukaunoHHasa Cets MOIB Cl16
(EMTC)

[MoyuToBbIN
cepBep

OnTtoBonokoHHada cBsa3b - 900 Toyek 3apaBoOXpaHEHNS %

PesepBHbI MOAgeMHbIN nyn - 480 NUHUA

KoHTponb
COAEPKUMOro

3awwmTta gaHHbIx — VipNet

Internet
MapLpyTusatop

Cepsucsl EMTC : YN «ATC CMOMbHOTO»

- MWAL

- VAL §§>

* IHTepHeTt

* MoYTOBLIV CEPBEP 3APABOOXPAHEHNS mail,

: . CIM6 MUALL
* [loYTOBLIE UNiX-CEpBEpa YUYpEXOEHUN

loplleHTp
* lHp.obmeH mexay VIC yupexaeHunn @ E 3 @%
@ : [NonesoBarens JIBC @
NBC NNy JNIBC MMy

Sokos «Olimpic Garden», 26 mapta 2009



Psp 3aa4a4y yrnpaBieHns CUCTEMON 34paBoOOXpaHeHns

[ocynapcTBeHHas ycnyra

KoHTponb VIHOPMALIMOHHAS CraHpapTtusaumd

aAMUHUCTPATUBHBIX
9P dEKTUBHOCTHU OTKPBITOCTb A P
pernaMeHToB

COop 1 xpaHeHue Penosntapuu

MOHUTOPUHT MeTtooonorus

[locTynHOCTb

AHanua MNogoepxka

MoOWunbHOCTb

OT1yeThbl Be3onacHocTb

Ob6paTtHas cBsi3b

Sokos «Olimpic Garden», 26 mapta 2009
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Psp 3aa4a4y yrnpaBieHns CUCTEMON 34paBoOOXpaHeHns

KoHTponb
9o (PEeKTUBHOCTH

COop n xpaHeHue

MOHUTOPUHT

AHanums

OT1yeThbl

«[loBbllLIeHNE AOCTYINMHOCTU N Ka4eCTBa Mea.MMoMoLn»

3agava 1 sapaua N

O PeKTNBHOCTb paboTbl OPraHOB roc.BNacTu

MHCTPYMEHT 1 KoHTponb MHCTPYyMeHT N

- Sokos «Olimpic Garden», 26 mapta 2009



[ocynapcTBEHHOE MeAULIMHCKOE CTaTUCTUYecKoe HabnoageHue

MOHUTOPUHI OLEHKN 3PAEKTUBHOCTN OEATENbHOCTU UCMOMHUTENBHbLIX OpraHoB
BnacTtu B Cl16

MOHUTOPUHI B3aUMOAENCTBUS NCMOSTHUTENBbHbIX opraHoB BnacTtu B Cl16
MoHuTOpUHIr HaunoHanbHOro NnpoekTa «340pP0OBbE»

MoHUTOPUHI coumanbHo-aKoHOMKUYeckoro passutua Cl16 ( B T. 4. panoHoB Cl10)
MoHuTOpUHr cTaHgapToB npoxuBaHus B Cl16

CounanbHO-rMrmeHn4ecknin MoHnTopuHr B Cr16

AHanunTtndeckue cuctemol knacca Business Intelligence n conyrcraytoLine
MeToanyeckme HapaboTku

- Sokos «Olimpic Garden», 26 mapta 2009



I'IopTaan bl€ TEXHOJTI0INN

Cucrema nHcopmMaLMOHHOIo B3aMMo4eUCTBMUA yupexaeHun sapaBooxpaHeHusa CaHkTt-lMetepOypra

3apaum:
» OpraHunsauma B3anMogemncTeus ¢ yuypexageHnamm sgpasooxpaHenuns n OB
« dopMMpoBaHNE U BEOEHNE LIEHTPANNM30BaHHOIO pecypca MOHUTOPUHIa
* AHanms maTtepmanos MH(POPMaLMOHHOIoO pecypca

« dopMUpoBaHMe pe3ynbLTaToB B BUAE OTYETOB

MopTan NnpoeKToB ynpaBneHnsa 3gpaBooXpaHeHnem

3apaum:
» Cuctema ynpasneHust 4OKyMeHToo6opoToM
* YnpaBneHue npoektamun B 3gpaBooxpaHeHnn CaHkT-INeTepbypra
» ObLeropoackon KaneHgapb MepPonpuATUA B 34paBOOXpPaHEHNN
» TenedOHHbIN CNPaBOYHUK CUCTEMbI 3[paBOOXPaHEHUS
* [Nonck nHdpopmauyum

23 Sokos «Olimpic Garden», 26 mapta 2009



Cuctema MHGOPMaLMOHHOIO B3aMOAENCTBUSA YUpEXaAeHNN
3apaBooxpaHeHust CaHkT-leTepOypra

* Pabounn cton opraHnsartopa 3apaBoOXpaHEeHNs

* KaneHgapb MeponpuaTnn

» C60p OaHHbIX (aHKETMPOBAHME)

» bubnuoteka konun pacnopsikeHnn n npukasoe TOY3

* BupTtyanbHbin kabnHeT MMaBHoro cneumanucta TOY3 no HanpasneHusm

* MlHdbopmaumoHHasa cuctema no pabote ¢ obpalleHnsMm rpaxaaH

* lhdbopmaumnoHHas cuctema yyeta noTpebHOCTU 1M NNaHMPOBaHUS 3aKynok o6opyaoBaHus
* CnpaBoO4YHMKKM 1 KrlaccudmkaTopbl

» Katanor/penosutapumn Be6-cepsucon (UDDI)

* lHdbopMaLUMOHHBIN CEPBUC MO MOHUTOPUHIY 3NMMOEMMUONOrMYEeCcKon cuTyauum

* Y3en JlbrotHoro JlekapctBeHHoro ObecneveHms

* MlHdbopMaLIMOHHbBIN CEPBUC perucTpaumm netanbHOCTH

» CnpaBO4Hble CryX0bbl

«dapmaueBTMYeckas cnpaBoyHas cnyxota

*MenuuuHckas cnpaBodHas cryxba

* PenoauTtapuin MAHTEPAKTUBHLIX CXeM OOKYMEHTOOOOpOTa B cucteMe 3apaBooxpaHeHuss CaHkT-INetepbypra
» TexHn4eckasa nogaepxka (Service Desk) yupexaeHuin 3gpaBooxpaHeHust CaHkT-INetepbypra
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[MpoekTbl BHeapeHua C3/ B JIMY panoHoB ropoga

BHeopeHne C3[L obecneunt noBbllleHUe 39PPEKTUBHOCTU paboThl
yupexaeHun sapaBooxpaHeHns u OB, noBblilieHne 3d(EKTUBHOCTH
MEXBEOOMCTBEHHOIO B3aMMOAENCTBUA U paboT no npuemy nnucem wu
obpalleHun rpaXkgaH 3a CYeT:

Co3gaHua aBTomMaTtnu3anpoBaHHOW MHPOPMaLMOHHON CUCTEMBI

obecne4ymnsaloLLen:
*aBTOMaTU3NPOBaHHbIN ydeT gokymeHToB NOIB;
*[OCTYN K AJOKYMEHTaM B COOTBETCTBUM C KOMMNETEHLUMEN YHACTHUKOB
OOKYMEHTOo0bopoTa;

ObecneveHus dBTOMaTU3NPOBAHHOIO KOHTPOJ1A NCMNOJIHEHUA JOKYMEHTOB

N NOPYYEHUMN:
*aBTOMaTn3npoBaHHasA paccblsyika B 3J1IEKTPOHHOM BMAE KOHTPOJIbHbIX JOKYMEHTOB U
NOPYYEHUN;
*aBTOMaTn3nNpoBaHHAA paccCblJyika B 3JN1IEKTPOHHOM BUAOE yBe,EI,OMJ'IeHVIVI O HapyLweHun
CPOKOB UCMOJTHEHUA OOKYMEHTOB U nopyquMVl.
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[MpoekTbl BHeapeHua C3/ B JIMY panoHoB ropoga

Llenu npoekra:

» CokpalleHne CpokoB paCCMOTPEHUS N UCNOMHEHNA CNYXXEOHbIX JOKYMEHTOB, MNOPYYEHNN
pykoBoauTeneun, NMCeM 1 YCTHbIX 0bpaleHnn rpaxkaaH;

» COKpallleHMe CPOKOB COrnacoBaHma NPoOeKTOB paboymx n pacnopsgmTeribHbIX
OOKYMEHTOB.

MeponpuaTtmna npoekra:

[ns 0OCTMXKEHNS NOCTaBEHHbIX Lenen HeobxoaAnmMo peLLnTb Crieaywme OCHOBHbIE

3agauu:

* 00ecneynTb YYET N KOHTPOSTb ABUXEHUS JOKYMEHTOB;

* BHEOPUTb €4UHYO CKBO3HYO TEXHOSTOMNIO KOHTPOSISI UCMOSNTHEHUS JOKYMEHTOB;

* UCKITIOYNTb NPU Nepegade AOKYMEHTOB MexXay Y4acTHUKaMu JOKyMeHToobopoTa
HeobXxo4MMOCTb MOBTOPHOIO, PYYHOro BBOAA NEPBUYHOMN PErNCTPaLMOHHON MHPOopMaLnK
O AOKYMEHTax, KOoTopble BKntodveHbl B CO/;

» 0becneynTb NHPOPMAaLMOHHYIO NOAAEPXKKY NPUHATUS YNPaBNSOLWLNX PELLUEHUIA HA OCHOBE
ornepaTuUBHOIO AOCTYyNa COTPYAHUKOB yypexaeHun sgpaBooxpaHeHus n MOIB k ntobomy
OOKYMEHTY, BXoAsLemMy B 0bnacTb UX KOMMETEHLMUN;
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Paa 3a4a4 ynpaBneHUs CUCTEMOM 34paBOOXpPaHEHMUS

CrtangapTtunsaymsd
aOMWUHUCTPAaTUBHbIX
pernameHToB

» SOA apxuTeKkTypa peLueHum
* XML doopmaTt obmeHa gaHHbIMU

* Ynpasnenue npoektamu (PMI PMBOK)

» Co3gaHue ueHTpanmM3oBaHHOW TEX.NOOAEPXKKN
* Vicnonb3osaHune 3L

Peno3utapumn

MeToponorus

MNopooepxka

BesonacHocTb
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SOA apxuTeKkTypa pelueHunin

| :
‘ Mennumtckas PernameHT
| MHC*)OpMaLI,I/IOHHaFI [ocyaapcTBEHHbIE
— MHGOPMaLMNOHHbIE CUCTEMBI
~—~ Cucrema (MHNC)
NMopaepxka Bpava |
L S—— - — I
y —

: . j PernameHT O6Lueropoackue
CraTtuctnyeckmnm y4yeTt NHPOPMaLIMOHHbIE CUCTEMDI

\ )

, '—:
-

PernameHT

i

HopmaTtnBHo cnpasovHas nHdopmMauus
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MeTtogonorus

YnpaBneHue
npoekramum Ha 6ase
ctaHpapta ANSI PMI
PMBOK Guide 3™
Edition

CtaHpapTbl
pa3paboTku
MHPOPMaLIMOHHbIX
cuctemMm n
MHPOPMaALIMOHHbIX
pecypcoB

CtaHpapTbl
BHeapeHua UC n UP n
TexXHUu4eckas
nopaepKka B
COOTBETCTBUM C
ounonuotekamu ITIL
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Psp 3aa4a4y yrnpaBieHns CUCTEMON 34paBoOOXpaHeHns

NHdopmaumoHHas

OTKPbITOCTb

[locTynHOCTb
MoOWunbHOCTb

ObpaTHas cBs3b

UHdopMaLMOHHasa OTKPbITOCTb — OCHOBAa HOBOIro UMUAXa POCCUNCKOIo
rocygapcTBeHHOro ynpasneHus!
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OpraHunsaunsa eagmHoro MHPOPMaLUMOHHOIo NPOCTPaHCTBA
3anmcu Ha npuem B JIMY

NHdbokmnock

Call-ueHTp

B peructpartype
Jny:

ANC «OnekTpoHHas perncrparypay

EMTC
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NHpopMaLMOHHbIN KMOCK

PE—
i )
— -

elal | .:l
sials rllllll

BOOD””
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Call ueHTpbI

20 S O @ E

B 03 Cnyx6a 112 0999 VolIP
[opsa4vas NMHMA no paboTte ¢ obpalleHnamMun rpakgaH 'I I !

dapmaleBTMYECKas cnpaBoYHas cry»koa l
MeanuunHckas cnpaBoYHas cry»koa *’“i

cupasm onemmnmux' 3‘
TexHuyeckas nogaepxka (Support) * 63 555 6 :

BbicokoTexHonornyHast MegmumnHckasa nomMoLLb l ‘
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OT e-npaBuUTENbCTBA K MOBMIbBHOMY NPaBUTENLCTBY

L K

4 | 4 :.ﬁ-j < L1 17
.- s g‘—] W

—_——

XML aun

[MonyyeHne nHopmMauum o Bblgade KBOTbl Ha nonyyeHne BblCOKOTEXHONOIMYHOM (OOPOroCTOSALLEN)
MeONLIMHCKOW NOMOLLIU
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KoHuenunn nHdopMaTnsaumm

KoHuenuus nHpopmatunsaumm cuctemsl KoHuenuus nHpopmatnsaumm cuctemsl

ynpaBneHns 3apaBooxXpaHeHneM obsa3aTenbHOro MegMUMHCKOro
CaHkT-lleTepbypra Ha 2009-2011 roapbl cTpaxoBaHus CaHkT-lNeTepbypra

NoctaHoBneHue MNpaButenbcTBa CaHkT-IleTepOypra
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