"A30yKa AenoBoOro 4yerioBeka.
Cnaraemble ycnexa". Yac

ooLeHus

N mak eo ecem, kak xomume, Ymobbi
Cc eaMu riocmyriarnu Jiroodu, mak
nocmynaume U 8bl ¢ HUMU.

EeaHeernue om Jlyku




[locnoBuLbl 1 NMOrOBOPKW

KTo ntogen noduT, TOT OO0 XUBET.

Xynoo Tomy, KTo gobpa He Xenaet HUKOMY.
Yuncb nobpomy, Tak Xygoe Ha yM He NOMNAET.
JTackoBbIMW CITOBaMW N KAMEHb PacTOMNULLb.

Uero B Apyrom He noduLlb, TOrO U cam He
aenau.

JTroObu nogen, ecnum xodellb, YTOObI Tebs
noounu.

XOopoLLun YernoBeK TOT, KTO CNocobeH aenaTthb
apyrum goopo.
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[locnoBuLbl 1 NMOrOBOPKW

KTO o4eHb nobut cebsi, Toro He nMdAT apyrue.
31101 YEeNnoBEK U caMoro cebsa HeHaBUOWUT.

XopoLUuunn YernoBeK NpeabsaBnaeT TpedboBaHUS K
cebe, Noxon - K Apyrum.

C noabMun XUBKU B MUpe, C NOpoKamMn cpakancq.
OT BEXIMBBIX CNOB A3blK HE OTCOXHET.

He konawn gpyromy amy, cam B Hee CBalnuLLbLCA.
KTo BUepa conran, ToMy 1 3aBTpa HE NOBEPAT.

B koM npaBabl HET, B TOM 1 gobpa marno.

He nwiun npaeabl B Apyrux, konm B Tebe ee Her.
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3agaHuve

[TpepbiBanTe cobecegHmka, Korga HagoecT ero
cnywartb.

OTBnekanTeckb Ha Tene@oHHbIE Pa3roBopb.Ll.
[anTte cobecegHnKy BpeMs BbiCKa3aTbCsl.
[1lpoaBnanTe NONHOE BHMMAHWUE K MapTHepY.

[TonHTepecynTechb, NpaBubHO N Bbl
NnoHMMaeTe cobeceaHuKa.

3akaH4YnBanTe NOCTOSIHHO dopa3sbl 3a
cobeceaHuka.

N3berante nocneLiHbiX BbIBOOOB,
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3agaHuve

He npepbiBanTe cobeceqHuka.
[1aBanTe NOCTOAHHO COBEThLI CBOEMY OMMOHEHTY.

He 3aocTpsanTe BHUMAHUE Ha Pa3roBOPHbIX
OCcODeHHOCTAX cobeceaHuKka.

CrnokonHee pearMpynute Ha BbiCKa3blBaHUA.
He oTBnekanTtecs.

[1anTe NoHATL, YTO TEMa pa3roBopa BaM He MHTEPECHa.
He 3agaBavTe CULLIKOM MHOMO BOMPOCOB.
He oaBanTe HEMPOLLUEHbIX COBETOB.

[TonpaBnsnTe cobecegHuka, eCrii OH roBOPUT
KOCHOA3bIYHO, 6e3rpamoTHO.
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Kak npaBunbHO cnylwartb?

He npepbiBanTe cobeceaHuka.

[ante cobecegHnKy BpeMs BbiCKa3aTbCs.

[TposBNANTE NOSIHOE BHUMAHWUE K NapTHEPY.

[TonHTEpEecymnTeCh, NpPaBUIIbHO NN Bbl MOHMMAaETe cobeceaHuKa.
N3berante nocneLwHbIX BbIBOOAOB.

He 3aocTpsanTte BHUMaAHME Ha pa3roBOPHbIX OCOOEHHOCTSIX
cobeceqHuKa.

CrnokonHee pearmpynute Ha BbiCKa3blBaHUA.
He oTBnekamTecs.

NwmnTe NCTUHHBLIN CMbICI CNOB cobecenHuKa.
He 3agaBanTe CnvwKoOM MHOIO BOMNPOCOB.
He paBanTe HenpoLlleHbIX COBETOB.




JIroou xomernu pa3sums 8 cebe
Kadecmea:.

* YBEPEHHOCTH, peLlunTernibHoCTU - 46%
OMpPOLUEHHbIX

* BblAEPXKKMN, ypaBHOBeLIEHHOCTU - 30 %

* LleneycTtpemMneHHocTu, cunbl Bonu - 30%
* TepnumocTu - 12%

» nobpoxenartensHoctn - 10%




A 8om OKpyxarowuM It00sIM 8ce
xomersiu 6b1 0obasume:

e 100OpPOTHI, YenoBe4yHocTH - 50%
OMPOLLUEHHbIX

* YeCTHOCTM, nopsigo4HocTn - 30 %

* B3aMMOMOHUMaHUSA, codyBCTBUSA - 22%
* TepnumocTu - 16%

* wenpoctn - 12%




[lpepoTBpalleHne KOHMINKTHOW
cUuTyaumu

CTpemMutecb JOMUHMPOBATL BO YTO Bbl TO HWU CTano.
Begute cebsi arpeccuBHo.

[TposaBnanTe rmbKoCTb, ULLIUTE KOMIMPOMMUCC.
[TonpobyinTe "cnpsataTbCa 3a YyXyk CruHY".
[TocTOSHHO KpUTUKyUTE!

He otcTtynante, dyasre npuHUMnuanbHbl.
OTKaXuTecb OT CBOEro MHEHUS.

[TocmMoTpuTE Ha Npobnemy rnasamm ONMOHEHTA.
[Tlpn3HanTe 3Ha4YMMOCTb MNapTHepa.
[eMOHCTPUPYNTE roTOBHOCTb €r0 NOHATD.

He ckpbiBanTe 0OOPOro OTHOLLEHUS K IOOAM.
UeTko cdhopmynupymnte npegmeTt KOHPInKTa.
[TocTapanTtecb HanT obLine No3nLun.
BbigscHUTE NpoTuBOpEYMS.
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[ NaBHble HeEOOCTaTKK, Aenarwme NMMYHOCTb CMELLHOU, a

NnopoW 1 BHyLLAIOLLIEN OTBpaLLeHue.

CMULLIKOM YacTO BO BPEMS pa3roBopa NoBopayMBaTh
rorioBYy C OZIHOW CTOPOHbI B APYrYIO;

NpOTArMBaTb HOIY;

CMOTPETLCA B 3epKaro B obulecTse, NogKpalLnMBaTbCS;
NOCTOAHHO NONpPaBnATbL CBOE NaTbe;

KracTb pyku Ha cobecegHuKka,;

BOOWUTb BO BCE CTOPOHLI rMasammn, NoaHMMaTb UX KBEPXY;
NoaAMUINBATb;

NPUCTYKNBATb HOIOW;

pacKka4vynBaTbCA Ha CTYIl€e.
O .
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Tpn OCHOBHbLIX COCTaBNALLNX
nMmnaxa

e JlnyHoOEe obagHumne
* HpaBCTBEHHbIE XapaKTEePUCTUKN

* TexHuKa camonpes3eHTaLuu




[TOMHUTE!

Haxooute Bpemsa anga PABOTDI - aTo ycnosue ycnexa.

Haxooute Bpemsa anga P A3MbILWJTEHUW - 3TO NCTOYHMK
CUnbI.

Haxooute Bpems ana NIPbl - aTo cekpeTt monogocTw.
Haxoaoute Bpemsa ana YTEHWNA - ato ocHoBa 3HaHuMW.
Haxogute Bpemsa ana APYXbbI - aTo ycnosune cyacTbA.
Haxogute Bpemsa ana MEYTbI - aTo nyTb K 3Be3gam.

Haxoaute Bpems ana JIDBBW - 910 uctuHHaa pagocTtb
XU3HMN.

Haxogute Bpemsa anga Becenb4a - 310 My3a gyLUu.
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