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Background

* Citibank, a major'in@fnational bank, is the
consumer barikl/g,;rm financial services
giant Citigroup.Z". K

s \J
* Citibankjwas fo\mded in 1812 as the City

Bank of York, Iater First National City
Bank of New York " (

g
~

* As of March 2010, Citigroup is the third
largest bank holding company in the United
States.



Background

o Citi started/its.UWainian branchﬂin
1997. This Country.yvas the 100™ for
Citigroup. /;Ln i {

*Thee y%e ﬁa'{kage and the
Benefits Program are one of the best
among krainian employers.

» Citibank in Ukraintelserves only to
Corporate entities, no individuals.



Background

Now there are 131 employees in Citi Ukraine




round

More than 700 clients.




Recruitment & Selection
Citi recruits new employées by different
methods: - < RN
. 4
1. Looks fo@n’didafe in the Internet (for

examplefjw w.r"n'h.ua)

2. Looks for a candidé‘tef\)\l(igh the use of
Recruiting Agencies



Recruitmggfc & Selection
*As the Citi Family is not so big
at Ukraine/the 'bacancies
8. \J °
open Ea{!ygecause of 2

reasonsst
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Recruitment & Selection

1. Current employeegoes on a maternity
leave, whichi mg ns a temporary employee
will be hired i gaq- \

A

Y
' \*
2. For som’g reason current er'nployee leaves
Citi (such occasmnsmrb rare and make
about 1-5% of all emplbyees quantity)



S oeiection

Every opening vacancy is proposed

firstly to Citi e,rrfplo'*e,e. S.
v . ,r \
‘. ‘\X

2l \*
Citi gives as opportupity to its employees for
growth and developmeént.
;f‘




Recruitment & Selection

* Citi when re;ﬂuiti‘n ndyselecting, searches
firstly intermal c&éiﬁ‘?e then external
\\ ’
*

ones. ’
\

(.

* Interns are usually w Icpme.on full-time

position after recommengding themselves
well.



Recruitment & Selection

-

1. You send a y .' e 4 —

resume //,;/
¥

d 5

2. HRM manager
invite and

interview the 3. HR manager_'_
applicants making decision

Recruitment
Process




How YOU can get to Citi

* You should connect'with the Human
Resources Officer!- adl\Vedmld

+380-499-29-237".
Nadiya.v (f@cm m

* If any intdrn or fdll-time vacancies are open,
you may nvited for an interview.

e After the interviewheﬁd}xpd’ will be given an
answer for appropriately 1-4 weeks



Recruitment & Selection

e After looking through your resume, the HR
manager or .the hiring manager calls you and
invites to tgke aa!ﬂﬁerl\:llkw

r
’ ‘\‘r
e You can

\
gg'mg're than-1 interviews. In most
cases 2 int€rviews are always held. At one
interview there can bF a unit manager, HR
manager. P




Recruitment & Selection

The 2" interview may ‘contain HR manager, Unit
manager, 7

Department manﬁer‘\j} \

This practice is often utlllzed
when the person outs“de{tl{(‘er

Citi is being selected.




Recruitment & Selection

* After successful passm‘g the both interviews,
you are bem( officially affered with a job.
You are givén a efrLetter in a written
propositioa.with a hséf your
respon&&s your job description and
your offic ages indicated-in it.

~ |

e That’s it! You are hired *




Training and Development
e (Citi has difjer?hﬁ’réining programs:

1. Internal V\leb-si?‘(raih g (GLMS)
v ) \
2. External Trag}nings‘.r !

3. Intern§l Tr,aiﬁi.ngs by Citi-trainers from
Russia“ . S A

4. Internal Trainings hél_gl_ by other
employees ‘




Training and Development
Internal Web-site training, open for all

Citi-employees~ Global Learnlng Management
System-—all cpurs%’e créated and owned by

Citi

Catalog Search A}

Search: Help
' Current Training A
& EMEA Core Start “3

Complia... a
Fat) -
@ GLSAW 2010 - Start .

Clou... 3
&3 Introduction Start ~9

to S...

(More...)

Upcoming Training A

Future activities you are
scheduled to take.

Assigned Training Al
@ Corporate Account... &
@ EMEA Improper Ele... B
@ Securing Our Futu... B

(More...)

a L ¥

@ .= e-Reference Library Assigned Training
Business and technical books online “iew training that has been assigned
=8 or recomended for you
getAbstract Library Training History
\ Online library of business book summaries . Wiew your Training Transcripts
Targeted eLearning Search Training Schedule
Search for eLearning by category 28 “iew, Launch, Relaunch or cancel
S your enrollments

Please select a region for information from your Learning and Development team.

North
America EMEA AsiaPac

1 ATAM



Training and Development

2. External Trammgs (NBU Trainings for
Top- manager H gary, Turkey, etc.)
Citi Ukrame‘send mployees to

NCTBPﬁ)r\pcreasmg the qualification.

THE NATIONAL CENTER
FOR THE TRAINING OF
BANK PERSONNEL OF
UKRAINE



Training and Development

3. Internal Tramlngs by Citi-trainers from
Russia, who c td, Ukraine and lead a

course ‘f




Training and Development

4. Internal Tramlngs s held by employees of

one departm?‘tft \other employees




Citi Benefits Program

1. Citi Life Insuran(:'e—\

c|t|pays96%f %j/ LIFE INSURANCE

employ an 50
for emp '

relatlvesmsurance: [
~ S




Citi Benefits Program

2. Citi Medical Insuréﬁ?é )

Citi coversumeﬂlca.liﬁ ses ' >
for all Cj m[\Pyé‘e
Insuran@e,in¢ludes all
expenses because.of
ilInesses, accidents, (btl‘{er
hospital expenses.




Citi Benefits Program

.

3. Citi Loan Program

e
/ N
Citi provide's hoého b@ns
for abou y@ars f1d loans
for consﬁm ads at a low
rate. afte rking for more*
than 6 months. - ' [

a
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\ loans
MO oans
a K loans b
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Citi Benefits Program

4. Citi Overtime Program-
ez
f "\ o .
{ A p\
Cit pays enC/e‘Qs fo*r"cx/ertime (working more

than 8 h@ursa dﬁy) in a double wages for
every working overtime hour. Working on
holidays is also paid p [

‘f-
the same way.



Citi Benefits Program

5. Citi Rotation Program -

|
* Each emplczyee ?ﬁ chénce to be chosen for
working 1 hour & day in a'sew department

he is inteCe in for't months.
%

e Such an 6pportunit~y’ forian elmployee gives
him/her a possibility fo learn and develop.



Citi Benefits Program
6. Citi Internshlp Prog?a'r'n

. Opportunlty for s X o work and study
eLearn the bankarocesjé om the inside

*Further pgssmle\workmg as a full-time worker

Citi also p ages to interns —
1500 UAH (intern gets 125,0 UAH
after taxes subtracted) f P




Addendum

Ukrainian Banks Rating for
the pehc;df (o é\months of

2010C

°The Ratingis bunlt by the
banks’ Fmanmal Results



BaHk ®inancoenn MpnbyrTkoeicte MpunbyTrkoBiCcCTL

pesynbrar, CTaTyTHOro aktueiB (%)
MJ/IH. TPH. kanitany (%)
MPUEATBAHK 863,10 11,21 0,85

2 OWAOBAHK 431,30 3,04 0,73
3 CITIBAHK YKPAIHA 240,00 360,90 4,44

J

4 IHI BAHK YKPAIHA 234,
OTN BAHK
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6 KIB Kpeal Arpikone 128,91 74,55 3,15
7  KNIPUHIOBUIA AOIM 80,92 18,40 2,52

8 TMNyYMB
S CBEABAHK
10 BPOKBISHECBAHK 48,8% 2,47 O,

.+ YKPAIHCBKWA 3g a3 -
% NPOTECIMHMIA BAHK e 2

12 MNIBAEHHWIA* 39,09 4,26
PANDSANSEH BAHK i

ABAJIb*
14 YKPEKCIMBAHK 34,75 0,21
15 CTONWUUA 29,84 10,97 11,2
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16 YHIKPEAWUT BAHK 25,43 3,89 0,29
17 YKPCOUBAHK™ 23,75 1,87 0,06
18 IHMPOMBAHK 23,71 13,66 2,81
1S IMEKCBAHK 21,13 2,38 39
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20 KPEAWTMNPOMBAHK™ 20,81 1,13




Always Believe in

. Success.




