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LLlo Take Highrise

CRM-cucrtema (Customer Relationship Management) — nporpamHe 3abe3neyeHs
ANs KOMNaHin, ke aBTOMaTU3YE NpoLecy B3aEMOLii KOMMaHii 3 KNiEHTaMun
(nigpsaaHUKaMun, napTHepammn).

OcHoBHi 3aBaaHHA CRM

o OMNTUMI3aLliga npoLueciB B3aEMOAIl 3 KNIEHTaMU
o rMoKpauweHHsa 6izHec-npoueciB

o NONiNwWeHHA cepBsicy

o aHani3 pesynbTaTiB B3aEMoAil



LLlo M1 Mmo)kemMo 3 Highrise

OINNTUCA KOHTAKTaMM i3 KoJieramMu

cTBOptoBaTU H6a3n KOHTAKTIB B
OANH «KNiK» MULLKU

dikcyBaTn A4OMOBJIEHOCTI Ta
INCTYBAHHS

36epiratn iHpopmauito npo
B3AEMO/IO i3 KOHTAKTOM, a OTXXe
3aBXAW MaTu 3MOry 3HamTKU
HadiMHOro Ta nepesipeHoro
niapsaHuka

CTaBUTUN 3aBAadHHA Ta HAaragyBaHHA

BUACHO BIiTAaTU KJIIEHTIB 3i CBATaAMMU



HasBiwo?!




Cucrtema teryBaHHS Highrise
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Lllo HaM foa€ npaBuJibHe TeryBaHHA

o CTBOpPEHHS ToYHMX 6a3 3MI
o WBUAKNA NOWYK HEOBXiAHOMO KOHTAKTY
o «be3bonicHe» NpuBiTaHHA 3i CBATAMM

LlikaBo: 40 noyatKy oHoBJIeHHS1 6a3u 6ys10 CTBOpEHO 153 Tern, 18 3 skux
6y nycrmmm



NMpaBuna TeryBaHHSA

Bci Tern 6ysin CTBOpEeHi BUXOAAYM 3 NPAaKTUYHOIO AOCBiAy Ta noTpeb
areHuii

o [AO0AdaBaHHSA HOBMUX TeriB, SIKWO BUHMKAE Taka HeobXiaHiCTb (Hanp. HOBUI
KNieHT noTpebye noaatu 3MI HoBOI cneuianiszauii) Mae OBOB A3KOBO
Y3roa)yBaTUCb i3 KOMaHAOH0

o BCi 6€3 BUHATKY KOHTaKTW MaloTb 6yTK npoTerosBaHi 3a HaBeAeHOoo
CUCTEMOIO

o BCi TMMYacoBi Tern MatTb 6yTN BuaaneHi nicnsa 3akiH4eHHs pob60Tn 3 HUMMU

o Teru AoJarTCs aHrNiNCbKOK MOBOH, KOXHE C/10BO 3 BEJIMKOI JliTepu



NMpaBuia CTBOPEHHA KOHTAKTY

o BCS iHpOpMaLisd BHOCUTbCA POCIMCbKOKO MOBOI. 3a nNoTpebu
TPAHCNITEPYETbCSA Ha POCINCbKY. AKLWO KMIEHT aHMTOMOBHUI, abo
3HaXoAUTbCA He B YKpaiHi, To B notes BHOCUTbLCA iHpopMaLis MOBOIO
opuriHany (npaBuibHE HanNMCaHHSA iM 5, Npi3BULLA, aapeca, Towo)

o BCi KOHTAKTM BHOCATbCS Y MakCuUMasibHO NOBHOMY 06cA3i, BkO4YHO 3 fb,
LinkenIn, cantamun Ta A404aTKOBOK iHPOpMaUi€Er

o 6axaHWM € BHECEHHS AaTu HapoOaA>XXEHHA



CTBOpEeHHSA KOHTaKTy

Add a new person or add a new compan Custom Fields Set up your custom fields
First name l CTuneeH l Qs l
Last name [Cnmn6epr ‘ Dateotbith | |
Title [Pexuccép l Facebook ’ ’
Company lp,pumaopxc (Dreamworks) l
Referredy | }
Phone I+xxx X0 XK XX | \ Work v 0
Add another
Social Networks
Email !stiven@is.cool | | Work ¥ | (]

Linkedin IAdd a Linkedln profile URL ’

Add another

M Add an instant message account Twitter ‘Add a Twitter username ’
Websites http://www.dreamworks.com/home/ I | Waork X | (%]
Add another
Background info (bio, how you met, etc)
Address \Bynbsap Cancet 13 |Work v|©
L i
| Fonnueya KanupopHus ! 55707
4
| nited States v %
. : Who else can see this person? ff
Sunset biv. 13| Work v |© ;
\ Everyone in my account Y
Hollywood California ! 55707

| Choose a country... v |
Add this person ekl
Add another



CtuBeH Cnunbepr

Pexwuccép at
Foreigner Male Partners Person ' Video Eggittazs
—a

umsopkc (Dreamworks

Add a note about CruseH Send an email to CruseH

Show options {attach files, cases, deals, or change permissions)

Latest Activity Deals Cases

View Files

4~

Subscribe to daily digest emails RSS Feed

1 You added a Note about Ctused Cnun6epr of lpumsopkc (Dreamworks)

Steven Allan Spielberg

Edit this person
Tasks
Add 3 task about CtuesH

Personal Info Zoom vCard
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Fonnusyg, Kanudoprua 55707

United States

Wc_rk 3:08am - -8° C/18 F
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F Map data @201 Google
Sunset blv. 13
Hollywood, California 55707

Background

Cruser Cnunbepr saensetcs
MO4YETHLIM HeHOM
amepukaHckoro obuectsa 3a
3TUYHOE OTHOLUEHME K
VMHOMNaHETAHAM

Date of birth

18 pexabpna 1946



CrBopeHHs 6a3mn
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Facebook Referred By
Browse by tag Manage tags
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IHWIiI PyHKUIT

Add a new task
Forward or BCC email to this address to attach it to a contact'{e

Your upcoming tasks
Add a new task

dropbox@19544127.m-p.highrisehq.com

When should it be done?

oo | L) odopmutt KoHTKT (Re:
Who's responsible? Teopruii Anexcees @) l “Create a task” dropboxes
s y a Send an email to these addresses to create a task.
Choose a category The email's subject will become the name of the task.
T Y Edit catesories task+today@19544127.m-p.highrisehg.com
task+tomorrow@19544127.m-p.highriseha.com
5 Let everyone see this task tasksthisweek@19544127.m-p.highrisehg.com

task+nextweek@®19544127.m-p.highrisehg.com

e e task+later(@19544127.m-p.highrisehg.com

’ 1 | Add all these dropbox addresses to your computer's address book.
Download a vCard with all these addresses

an

Drophox Tips




IHWIi PyHKUII

Add a new date

Occasion: | Birthday .|

Date: ijanuary v | | 1 v ii (Every year) ¥ |

) Create a task one week before this date every year

Add this date [E=lgeEl==2

Birthday

December 18
Reminder set for you.

Date of birth

18 aexabpa 1946




30HM BIiANOBIAANbHOCTI 32 OHOBJIEHHSA Ta BNOPAAKYBaHHSA

Ter Ais Miprer Pecypc
Media [i3HaTncb um icHye Megia Business Onecqa nepesipka, Kata gogatu
. HOBI
[MepeBipnTK TeryBaHH4
CTapuUX KOHTAKTIB - KaTsa nepesipka Ta 4o4aTu HOBI
News Agencies
JonaTtn HOBi KOHTaKTK 3a Onga, Kata nepesipka Ta goaaTtu
6aszammn MeHepxepiB Mo General HOBI
KaTeropiam -
- - MeHenxepu caMocCTiHO, abo
MpodinbHi 3MI no Teram feneryoTb
Experts EkcnepTtu PocaTtomy Bupiwye OkcaHa
Officials MepeBipnTH 3a cantamm KaTtsa, MapuHa. Onecs nepeBipsie
ycTaHoB. Bci iHwi B Doubts
Partners KaTtda. Onecs nepesipsie
Clients Onecs, Taica
Prigoda Onecs, Taica

Latest activity

MNepeBipntn no 2013 poky.

KaTtda, MapuHa.

Doubts Onecqa pa3 Ha TMXAeHb nepesipse
Ter. HeakTyasnbHi KOHTAKTU
BUAANNTN, aKTyanbHi NOCTaBUTH
Ha OHOBJIEHHA

Checked MNepeBipeHi Ta y3roaXxeHi

KOHTaKTu




[aKyto 3a ysary!




